
Governme nt of lndia 

Ministr)' of Communications 


Departmen i of Telecommunications 

Access Services Wing 


20, As hoka Road, New Delhi-110001 


No. 16-3/2013-AS.III (Part-III)/1491.'.'1t2-\ 	 Dated:05/10/2016 

To, 
All Access Serv ice P 1·ovid ers 

Subject:-Allocation of Sho r·t Code to Indian Air Force (IAF) reg. 

The und ers igned is directed LO convq the approva l or competent authority for all ocation ,_if 
Shor1 Code 155256' as Indian Air Fo rce (1AF) Helpline with fo llow ing fea tures as mentioned belm' : 

(i) 	 Category-I: Se rvice (i.e 111andato1·y se rv ice tO be provided by a ll the Access Serv ice 
Prov id ers. 

(ii ) 	 Access ibility: Un -restri cted i.e. ava ilab le on STD also. 

(iii ) Metered Service : (It may be taken as Ca ll ed Party Pays or Ca lling Party Pays depending on a 
intimat ion. to th is effect, issued by the agency to whi ch thi s short code is a llocated in furtherance to 
thi s DoT instru ction) . 

Al I are requested to take necessa ry action. 

Tel. :O 11-23036444 

Email :sanchitk.gargw;gov. in 

Cop)· fo rwarded fo r informati on and necessa r) act ion LO. il'a ny. to: 

i . Senetan . TR !.\ I. 

') ('f\,11) !VITNL CIVIi) 13SNL. 


J. DC . COA l/SG. AUSPI. 


LJ_ Cmup Capta in . Director. Air Force Network. roo111 no. 5 14, Air HQ (Vayu Bhavan). New 


Delhi- I 06 with reference to your lette r no. AIR HQ/S.2 1648/2 1 /AFNET elated 14/09/ 16 (I t is 


requested to appoi nt a nodal officer to i111plement the helpline, as and when decided ). 


5. Director (T ERM-I) , DoT (HQ). (All T ERM Ce ll s 111 ay be asked to co-ordinate with respective 

Nodal Office rs and TSPs fo r imp le111 entati on of Helpline. as and when approached). 

6. ADC ( IT) with requ est to kindl y upl oad on DoT Website . 


