
File No.16-1/2017-AS-lll/ShortCodes·' 

Government of India 
Ministry of Communications 


Depa1iment of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No. 16-0112017-AS-IIl/Short Codes/"f3{ ll/(!Jb Dated: 01103/2018 

To, 

All Access Service Providers. 


Corrigendum 

Subject: -Allotment of sho1i code ' 1093' as Helpline for No1th-East people in State 
of Delhi. 

In partia l modification to DoT letter No. J6-3/2011-AS-IIl/Vol.I/ (Short Code)/240/806 
dated 12.02 .2014 (copy attached), the W1dersigned is directed by competent authority to modify 
the metering ofsho11 code ' 1093 ' (allocated as Helpline for North-East people) from metered to 
non-metered. This sho11 code may be withdrawn after the implementation of Single Emergency 
Ntunber ' 112' in state ofDelhi. 

2. All are instructed to take immediate necessary action. 

3. This is issued with the approval ofDOG (AS-I). 

(Sa nf 

Copy forwarded for information and necessary action, if any, to: 

I . Secretary, TRAJ. 
2. Deputy Commissioner of Police, Office ofDeputy Commissioner of Police, 

Ops. & Com14 Dell1i Police Headqua11er. MSO Building, ITO , Delhi- I I 0002. 
3. CMD MTNL/ BSNL. 
4 . Director (P&N), DoT (HQ) (concerned LSA may be asked to co-ordinate with 

respective Nodal Officers and TSPs for implementation of Helpline, as and when 
approached). 



Goverr.ment of Ind ia 

M inistry of Communica ti on & In fo rmat ion Techno logy 


Department or Telecomm unicat ions 

Access Serv ices Wing 


20 . . i\shokn Road. '..Je\\ l) elhi-1 I 000 I 

No. 16-3 /20 I I -AS. II I/\/ ol.I / (Short Code )/240/806 	 Dated 12/02/20 14 

To 
All Access Se rvice Providers 

Subj ect: - Alloca t ion of a s hort cod e ' 1093 ' as Help Lin c for North- East s tates people. 

On subj ect mentioned above. the unclcrs ignecl is directed to convey the approva l of Competent 
.l\ uthori l)' for proper conduct of Telegraphs fo r all ocat ion of Shor t Code' I 093 ' to as Help L ine fo r North ­
East states people to Delhi Pol ice. A ll are requested to take necessary act ion. 

2. T he fea ture of the Short Code' I 093 ' is as stated below: 

(i) Category-I : Mandatory se1vice to be pro vided by all ihe 1\ ccess providers. 

( ii ) Accessib ili ty : Un-res tr icted . 

(ii i) Metered and Ca lling Party f)ays (fo r Ciovt orNCT. Delhi ). 

~(!>f/'lll f~ 

(Narayan Ram) / 

Secti on Officer (AS-I! I) 

Te l. :23036444 

Copy forwarded for information and necessary action to: 

l . 	 Secretary. T RA I 

2. 	 Deputy Commiss ioner of Po lice, Communicmion Delhi w ith reference yom letter 

No.3868/T(PABX)DCP-Comn. elated 12/02120 14 .. 

3. 	 Di rector (S -1 ). DoT (HQ). 

4. .ADC (IT) w ith req uest to kind ly upload on DoT Website . 


