
BY EMAIL/DoT Website
Government of India

Ministry of Communications
Department of Telecommunications

Sanchar Bhawan, 20, Ashoka Road, New Delhi - 110 001
(Data Services Cell)

No. 813-07/LM-54/2022-DS-II                                          Dated:17-12-2022
 
To,

All Internet Service Licensees’
 
Subject: CS (Comm) No. 838 of 2022; Infiniti Retail Limited v/s M/s Croma-
Share & Ors., before the Hon'ble High Court of Delhi.
           
            Kindly find the enclosed Hon’ble Delhi High Court order dated 09th
December 2022 in the subject matter court case C.S. (Comm) No. 838 of 2022 for
compliance with respect to infringing websites of defendant no. 1 to 4 as
mentioned in the court order dated 09.12.2022. DoT is respondent No. 6 in the
case.
 
2.         Hon’ble Court in order dated 09th December 2022 has, inter alia, directed
that:

“Defendant No. 6 – Department of Telecommunications, Ministry of
Communications, Union of India and Defendant No. 7 – Ministry of
Electronics and Information Technology, Union of India shall block access to
the impugned websites [www.croma-share.com, www.croma-2.com,
www.croma-1.com, and www.croma-3.com], during the pendency of the
proceedings.”

3.         Accordingly, in view of the above, all the Internet Service licensees are
hereby notified to take immediate necessary blocking action for compliance of the
court order dated 09th December 2022 with respect to infringing websites of
defendant no. 1 to 4 as mentioned in the court order dated 09.12.2022.

 
Director (DS-II)

Tel: 011-2303 6860
Email: dirds2-dot@nic.in

Encl: A/A
Copy to:

i. Sh. V.Chinnasamy, Scientist E (chinnasamy.v@meity.gov.in), Electronics
Niketan, Ministry of Electronics and Information Technology (MeitY) New
Delhi for kind information and necessary action (Respondent no. 7 in the
case)

ii. Lawyer/advocate for the plaintiff for kind information.
iii. DoT website.

813-07/LM-54/2022-DS-II

I/3074719/2022
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* IN  THE  HIGH  COURT  OF  DELHI  AT  NEW  DELHI 

+  CS(COMM) 838/2022 & I.A. No. 20435-20440/2022 

 INFINITI RETAIL LIMITED      ..... Plaintiff 

Through: Ms. Kruttika Vijay and Mr. Sauhard 

Alung, Advocates. 

 

    versus 

 

 M/S CROMA -SHARE & ORS.         ..... Defendants 

    Through: None. 

 

 CORAM: 

 HON'BLE MR. JUSTICE SANJEEV NARULA 

    O R D E R 

%    05.12.2022 

  

I.A. No. 20436/2022 (seeking exemption from serving advance copy of the 

suit paperbook to Defendants No. 1 to 4) and I.A. No. 20437/2022 

(u/Section 80(2) of the CPC, 1908, seeking exemption from advance notice 

to Defendants No. 6 & 7) 

 

1. Exemption allowed, subject to all just exceptions. 

2. The applications stand disposed of. 

 

I.A. No. 20438/2022 (seeking exemption from going through pre-institution 

mediation u/ Section 12A of the Commercial Courts Act, 2015) 

 

3. Having regard to the facts of the present case and in light of the 

judgement of Division Bench of this Court in Chandra Kishore Chaurasia 

v. R.A. Perfumery Works Private Ltd.,1 exemption from attempting pre-

 
1 Neutral citation: 2022/DHC/004454.  
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institution mediation is allowed. 

4. Accordingly, the application stands disposed of. 

 

I.A. No. 20439/2022 (u/Order XI Rule 1 (4) of Commercial Courts Act, 

2015 r/w Section 151 of the CPC, 1908, seeking leave to file additional 

documents) 

 

5. This is an application seeking leave to file additional documents under 

the Commercial Courts Act, 2015.  

6. Plaintiff, if it wishes to file additional documents at a later stage, shall 

do so strictly as per the provisions of the said Act.  

7. Accordingly, the application stands disposed of. 

 

I.A. No. 20440/2022 (seeking exemption from filing clearer copies of 

certified, translated copies or documents with correct margins) 

 

8. Exemption is granted, subject to all just exceptions. 

9. Plaintiff shall file legible and clearer copies of exempted documents, 

compliant with practice rules, before the next date of hearing. 

10. Accordingly, the application stands disposed of. 

 

CS(COMM) 838/2022 

11. Let the plaint be registered as a suit.  

12. Upon filing of process fee, issue summons to the Defendants by all 

permissible modes. Summons shall state that the written statement shall be 

filed by the Defendants within 30 days from the date of receipt of summons. 

Along with the written statement, the Defendants shall also file affidavit(s) 
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of admission/denial of the documents of the Plaintiff, without which the 

written statement(s) shall not be taken on record.  

13. Liberty is given to the Plaintiff to file a replication within 15 days of 

the receipt of the written statement(s). Along with the replication, if any, 

filed by the Plaintiff, an affidavit of admission/denial of documents of the 

Defendants, be filed by the Plaintiff, without which the replication shall not 

be taken on record. If any of the parties wish to seek inspection of any 

documents, the same shall be sought and given within the timelines. 

14. List before the Joint Registrar for marking of exhibits on 23rd January, 

2023. It is made clear that any party unjustifiably denying documents would 

be liable to be burdened with costs.  

15. List before Court for framing of issues on 27th March, 2023. 

 

I.A. No. 20435/2022 (u/Order XXXIX Rules 1, 2 and 7 r/w Section 151 of 

the CPC, 1908) 

 

16. The Plaintiff has filed the instant suit, inter alia, seeking permanent 

injunction restraining infringement of registered trademark, infringement of 

copyright, passing off, unfair competition, delivery up, rendition of 

accounts, damages, among other ancillary reliefs. 

17. Plaintiff – registered proprietor of “INFINITI RETAIL LIMITED – 

The future of retailing” [ ] and well-known trademark “CROMA”,2 

and its stylized variants, including ,3 is engaged in the business of 

sale of electronics/ appliances through retail stores as well as its website 

 
2 As notified in Trade Marks Journal No. 1942 on February 24, 2020. 
3 hereinafter, “Plaintiff’s registered marks”.  
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www.croma.com. Defendants No. 1 to 4 are owners of domain names/ 

websites www.croma-share.com, www.croma-2.com, www.croma-1.com, 

and www.croma-3.com, respectively.4  

18. The case of the Plaintiff, as set out in the plaint, is that in November, 

2022, upon receipt of several complaints, it discovered that Defendants No. 

1 to 4 are operating the infringing websites for defrauding people by taking 

money under the pretext of recruiting them for jobs at Plaintiff-company and 

for said purpose, are unauthorisedly using Plaintiff’s registered trademarks 

on the infringing websites.  

19. Ms. Kruttika Vijay, counsel for Plaintiff, explains that officials of 

Defendants No. 1 to 4 send messages to unsuspecting consumers through 

WhatsApp offering jobs at Croma. The consumers, who fall prey to this 

scam, are made to transfer money to bank accounts/ UPI IDs provided by 

said Defendants. The scheme of fraud, as mentioned in WhatsApp 

conversations annexed with the plaint, reads as under:  

“Let me explain to you how to make money here CROMA 

Your job here is to shop online, the merchant will give you the specified goods, you just 

need to pay the amount of the order, then the merchant will return your money right 
away with the commission up to *50,000* that you earned for helping them increase 

their sales. The whole process only takes a few minutes! 

but you need to use your own money to recharge your account to shop and complete the 

task. Minimum *208rs* and you can earn already.”  

 

20. Besides the above-noted, Defendants No. 1 to 4 have also divided the 

scheme into levels and the seed money to be spent by interested consumers 

increases at each level. Ms. Vijay states that victims have lost as much as 

Rs. 1,65,000/- under this scheme and due to continued usage of Plaintiff’s 

registered marks and name and forged signatures of its CEO viz. Mr. Avijit 

 
4 hereinafter collectively, “infringing websites”. 

http://www.croma.com/
http://www.croma-share.com/
http://www.croma-2.com/
http://www.croma-1.com/
http://www.croma-3.com/
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Mishra by Defendants No. 1 to 4 for commission of fraud, Plaintiff is 

suffering loss of goodwill.  

21. Having examined the WhatsApp conversations of disgruntled 

consumers as well as screenshots of impugned websites displaying “Croma” 

(placed on record by Plaintiff), the Court is of the prima facie opinion that 

Defendants No. 1 to 4 have infringed Plaintiff’s registered marks. Plaintiff 

has gathered substantial goodwill and reputation in the market and has 

generated considerable revenue through its business operations in India. 

Plaintiff’s registered marks are well-known marks and if no ex-parte interim 

injunction is granted, Plaintiff will suffer an irreparable loss; balance of 

convenience also lies in favour of the Plaintiff and against Defendants No. 1 

to 4.  

22. Accordingly, following directions are being issued: 

22.1 Till the next date of hearing, Defendants No. 1 to 4 or their partners, 

parties, or any such person acting for and on their behalf are restrained 

from:  

a. offering for sale, advertising or in any manner dealing in goods/ 

products under Plaintiff’s registered marks viz. “CROMA” [ ] 

and/or “INFINITI RETAIL LIMITED – The future of retailing” 

[ ] or any other mark/ name which is identical to or deceptively 

similar to Plaintiff’s registered marks that would amount to passing off or 

cause detriment to Plaintiff’s reputation or misrepresent Defendants No. 

1 to 4’s services as those of or associated with the Plaintiff, or would 

result in dilution of Plaintiff’s registered marks.   

b. using or registering corporate names, domain names, including the 
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impugned websites viz. www.croma-share.com, www.croma-2.com, 

www.croma-1.com and www.croma-3.com or listings on social media 

websites or e-commerce sites or doing any other act amounting to 

infringement of Plaintiff’s registered marks and its copyright.  

22.2 Defendant No. 5 shall, during the pendency of the proceedings, lock 

and suspend operation of infringing websites/ domain names hosted by it, 

that contain Plaintiff’s registered marks “CROMA” and “INFINITI 

RETAIL LTD.” or any essential or deceptively similar features thereof, 

including, www.croma-share.com, www.croma-2.com, www.croma-

1.com, and www.croma-3.com. 

22.3 Defendant No. 5 shall also provide details of registration, including 

contact information, payment details and any other information, in its 

power and possession that would aid in disclosure of identity of 

registrants of impugned websites. Further, Defendant No. 5 shall also 

provide a list of all domain names registered in the names of Defendant 

Nos. 1 to 4 or owners of the impugned websites.   

22.4 Defendant No. 6 – Department of Telecommunications, Ministry of 

Communications, Union of India and Defendant No. 7 – Ministry of 

Electronics and Information Technology, Union of India shall block 

access to the impugned websites [www.cromashare.com, www.croma-

2.com, www.croma-1.com, and www.croma-3.com], during the 

pendency of the proceedings.  

22.5 Defendants No. 17, 18, 19 and 20 [telecom service providers] shall 

temporarily suspend and disable the mobile numbers mentioned in 

paragraph 39 of the plaint. They shall also disclose the details of persons 

in whose names the said numbers are registered. KYC documents of such 
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persons shall be filed in a sealed cover before the Court within a period 

of four weeks from today. 

22.6 Defendants No. 8, 9, 10, 11, 12, 13, 14, 15 and 16 [financial service 

providers] shall temporarily suspend and disable the UPI IDs mentioned 

in paragraph 38 of the plaint. They shall also disclose the details of 

holders of bank accounts associated with said UPI IDs. KYC documents 

of such persons shall be filed in a sealed cover before the Court within a 

period of four weeks from today. 

23. Let compliance in terms of Order XXXIX Rule 3 of CPC be done 

within a period of one week from today. 

24. List before the Court on 27th March, 2023. 

 

 

 

SANJEEV NARULA, J 

DECEMBER 5, 2022 

as 

 



IN THE HIGH COURT OF DELHI AT NEW DELHI 

(Ordinary Civil Commercial Jurisdiction) 

CS (Comm) No.  of 2022  

Infiniti Retail Limited …Plaintiff 

Versus 

M/s Croma-Share & Ors. …Defendants 

MEMO OF PARTIES 

1. Infiniti Retail Limited

Unit No. 701 and 702, Wing A, 7th

Floor, Kaledonia, Sahar Road, Andheri

East, Mumbai – 400069, Maharashtra,

India.

Email: c/o office@ira.law …Plaintiff 

Versus 

1. M/s Croma-Share

Through its Proprietor

Website: www.croma-share.com

Phone: +63 998 142 7361; +63 998 141

2574; +63 998 143 6864; +63 949 807

0068; +91 9909879916; +91

9910678700; +91 9910696261; +91

9910642073; +91 9910540145; +91

9910536459; +91 9907899848 …Defendant No. 1 

2. M/s Croma-2

Through its Proprietor

Website: www.croma-2.com

Phone: +63 998 141 2601

Email: cromacsa2022@gmail.com …Defendant No. 2 

3. M/s Croma-1

Through its Proprietor

4

mailto:office@ira.law
http://www.croma-share.com/
http://www.croma-2.com/
mailto:cromacsa2022@gmail.com


Website: www.croma-1.com 

Phone: +91 9555921537; +63

9603235867; +63 9198252651; +91

9910360351, +91 9910390491 …Defendant No. 3 

4. M/s Croma-3

Through its Proprietor

Website: www.croma-3.com …Defendant No. 4 

5. 22net, Inc.

11th Floor, Building 2,

Hangzhou Internet Innovation and 

Entrepreneurship Park,  

No. 176, Zixia Street, Xihu District, 

Hangzhou, Zhejiang Province 

(310030), 

 China 

Email: abuse@22.cn; service@22.cn …Defendant No. 5 

6. Union of India

Through

Department of Telecommunications,

Ministry of Communications,

Sanchar Bhawan, 20 Ashoka Road,

New Delhi – 110001

Email: uoidhc@gmail.com …Defendant No. 6 

7. Union of India

Through

Ministry of Electronics and Information Technology,

Electronics Niketan, 6, CGO Complex,

Lodhi Road, New Delhi – 110003

Email: uoidhc@gmail.com …Defendant No. 7 

8. Yes Bank Limited

YES BANK House,

Off Western Express Highway,

Santacruz (East), Mumbai – 400055,

Maharashtra

…Defendant No. 8 
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Email: yestouch@yesbank.in ; 

head.grievanceredressal@yesbank.in 

9. Resilient Innovations Private

Limited

3rd Floor, Ramnath House Building,

18 Community Centre, Yusuf Sarai,

New Delhi 110048, India.

Email: nodalofficer@bharatpe.com ; 

legal_support@bharatpe.com  …Defendant No. 9 

10. Bank of Baroda

Head Office, Baroda Bhavan,

R C Dutt Road, Alkapuri,

Baroda – 390007, Gujarat, India.

Email: cs.ho@bankofbaroda.com …Defendant No. 10 

11. PhonePe Private Limited

Unit No. 001, Ground Floor, Boston

House, Suren Road,

Off. Andheri-Kurla Road,

Andheri–East, Mumbai 400093,

Email:

ankit.popat@phonepe.com;

support@phonepe.com …Defendant No. 11 

12. Bank of Maharashtra

Head Office, “Janmangal”,

1177, Budhwar Peth, Bajirao Road,

Pune – 411002, Maharashtra

Email: hocomplaints@mahabank.co.in

; customerservice@mahabank.co.in …Defendant No. 12 

13. Central Bank of India

Chander Mukhi, Nariman Point

Mumbai – 400 021

Email: complaints@centralbank.co.in ;

smtbk2@centralbank.co.in ;

…Defendant No. 13 
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upisupport@centralbank.co.in 

14. Airtel Payments Bank Ltd.

Bharti Crescent, 1, Nelson Mandela

Road Vasant Kunj, Phase – II, New

Delhi 110070.

Email: suman.singh@airtelbank.com ;

wecare@airtelbank.com …Defendant No. 14 

15. Axis Bank Limited

Axis Bank Limited 'Axis House', C-2,

Wadia International Centre,

Pandurang Budhkar Marg,

Worli, Mumbai - 400 025, 

Maharashtra. 

Email: PNO@axisbank.com ; 

shareholders@axisbank.com …Defendant No. 15 

16. National Payments Corporation of

India

1001A, B wing, 10th Floor,

The Capital, Bandra-Kurla Complex,

Bandra (East), Mumbai - 400 051,

Maharashtra, India.

Email: priyanka.agrawal@npci.org.in ;

info@npci.org.in …Defendant No. 16 

17. Smart Communications, Inc.

Attn: SMART Data Privacy Office

6799 Ayala Ave., Makati City, 1226,

Philippines

Email:

dataprivacyoffice@smart.com.ph …Defendant No. 17 

18. Vodafone Idea Limited

(Formerly Idea Cellular Limited)

Suman Tower, Plot No. 18,

Sector 11, Gandhinagar – 382011
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Email: 

grievanceofficer@vodafoneidea.com; 

pankajkapdeo@vodafoneidea.com  …Defendant No. 18 

19. Bharti Airtel Limited

Airtel Centre, Plot No. 16, Udyog

Vihar, Phase – IV, Gurgaon – 122001,

Haryana.

Email: compliance.officer@bharti.in …Defendant No. 19 

20. Reliance Jio Infocomm Ltd.

Office – 101, Saffron, Nr. Centre Point,

Panchwati 5 Rasta, Ambawadi,

Ahmedabad, Gujarat – 380006, India.

Email: grievance.officer@jio.com ;

jyoti.jain@ril.com …Defendant No. 20 

New Delhi Lakshmi Kruttika Vijay | Sauhard Alung 

December 1, 2022   D/1095/2009 | D/6469/2020 

Ira Law 

Advocates for the Plaintiffs 

Email: office@ira.law 

Ph.: +91 96432 33842 

NOTE: Defendant Nos. 1, 2, 3 and 4 are the main contesting 
defendants in the present lawsuit. 
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