16-01/2022-A5-lll/5hortCode

{/3103904/2023

Government of India
Ministry of Communications
Department of Telecommunications
20, Ashoka Road, New Delhi-110001
(Access Services Wing)
No. 16-01/2022-AS-IIl/Short codes/46/ 88 Dated:25-05-2023
To,

All Access Service Providers.

Subject: Allocation of Short code '1915' to Department of Consumer Affairs,
Government of India.

This is in partial modification to earlier Dol letter No.16-1/2017-AS-1ll/Short
codes/485/95 dated 04.04.2022 (copy enclosed) through which short code “1915”
was allocated as National Consumer Helpline to Department of Consumer Affairs,
Government of India.

2. Inthis regard, the undersigned is directed by competent authority to state that
short code ‘1915 may also be utilized for providing incoming SMS facility to
facilitate the consumers.The SMS shall be terminated on mobile No. 8800001915.

3. Al other features shall remain same.
4.  All are requested to take necessary action.

Signed by

Sanchit Kaymait iadher Garg)
ASSistmPBreS3 0P GRBraGIASIBE

Encl: as above.

Copy forwarded for information and necessary action, if any, to:

1. Secretary, TRAL

2. CMD MTNL/ CMD BSNL.

3. Shri Jasbir Tiwari, Under Secretary, Ministry of Consumer Affairs, Food &
Public Distribution, Department of Consumer Affairs, Krishi Bhawan, New Delhi-
110001 w.r.t. letter No.J-24/23/2023-CPU dated 17.05.2023. The Nodal officer may
contact Sr. DDG (LSA), LSA Unit, concerned States/UTs.

4. Director (NT), DGT (HQ), (respective LSA field unit may be asked to co-
ordinate with respective Nodal Officers and TSPs for implementation of Helpline,
as and when approached).

5. A copy for upload on DoT Website.



173039113/2022

Government of India
Ministry of Communications
Department of Telecommunications
Access Services Wing
20, Ashoka Road, New Delhi-110001

Ne. 16-1/2017-AS-IlI/Short code/d85/ 9§ Dated: 4.-04-2022

To,
All Access Service Providers,

Corrigendum *
Subject: - Allocation of Short Code ‘1915’ for National Consumer Helpline to
Department of Consumer Affairs, Government of India.

This is in partial modification to DoT letter No. 16-3/2013-AS.11/Part-
1/216/333 dated 12.09.2016 (copy enclosed) vide which the short code “14404” was
allocated as National Consumer Helpline to ‘Ministry of Consumer Affairs, Food and
Public Distribution, Govt. of India. In this regard, the undersigned is directed by
competent authority to state that short cods 1915’ may now be read in place of short
code ‘14404°,

2. The short code shall be terminatéd at Toll Free Number 1800-11-4000,
3. All other features shall remain same.

4. Allare requested to take necessary action. Signed by Sanchit Kumar

ooBhenito o

Copy forwarded for information and necessary action, if any, to:

1. Secretary, TRAL

2. CMD MTNL /CMD BSNL.

3. Shri Rohit Kumar Singh, Secretary, Department of Consumer Affairs, Krighi
Bhawan, Dr. Rajendra Prasad Road, New Delhi-110001 wrt D.O. No. J-
24/24/2022-CPU dt. 22.03.2022 with a request to appoint a nodal officer to
implement the helpline. The Nodal officer may contact St. DDG (LSA), LSA Unit,
concermned States/UTs.,

4. Director (P&N), DoT (HQ) (respective LSA field unit may be asked to co-ordinate
with respective Nodal Officers and TSPs for implementation of Helpline, as and
when approached),

5. A copy for upload on DoT Website.



No. léﬁsaﬁiﬁwASifmyxﬁ. 2 ﬁf;

M: }325 §

Al Access Serviwi’fﬁﬁéﬁm‘

Subject:- Alluestion of Short Code ds wmer Helgline to Ministry of Consumer
Aﬁ‘aimi?mdmdymm Bon, Govt. of Iadia. .

e ndersigned is direcied fo convey the approva) of competent authority for allocation of Short

' "14404" as National ﬁemgr%m% fnistry ﬁﬁ@mmmgﬁgﬁ&m bt

Distribution. Govt. of India with features a5 under; _ Public

(D Category-I: Service (iee. mandatory mmmbg provided by alf the Access providers,

(i) Accessibility: Un-restricted i.e, available on 8T .

(i) Metered Secvice: 1t may be taken as Called Party Pays er Calling Barty Pays depen ding
en & Intimation. 1o thic effec. isswed by the agestcy 1o which this short cade i allocated i
furtherance o thig DoT instruction).

e 155277 for Nationsl Consumer Helplize o Ministry of
ic Distribution, Govt. of India (copy enclosed) is withdmawn with

3. Allare requested to take necessary action.

Copy forwarded for information and necessary notion to, Wiy, vo:
= Secretary. TRAL \

2. Joint Seoretary. Department of Consumer Affairs, Ministry of Comsumer Affsirs, Food and
Public Distribution, Krishi Bhawsn, New Deli-110001 with reference to your D.0 Istter No.
O.11011/1172016-CWFICPU dated 3 16 0t s reuested 1o appoint & rsdel ey
implement the helpline. as and when g ided). _ “quested _ ]

_CMD MTNL/ BSNL. Co

e

5 ADG (IT) wsﬁ, wz;ugs}: mgmggymé on DaT Website.




7 Lehyermmens ol indi
“ . wiinigrry of Communicriens
Depaciment of Telecom munigatomns
Avcesy Serviees Wing
24, Ashoks Rouad. New Debhi-l pEL LN

' !\'a.»})6»&"2&33-&5.11‘5}53‘3?’2-—11{.&64&&3} Dated :08/0872016

Ta
Al Aceess Serviee Providers.

Lubject:- Allucation of Short Code A5 s Navional Consymer Helpline 16 Ministry of
Consumer Affairs, Food and Publie Distrilution. Guvt, of India.

“The undersigned is direcied 10 convey the approval oi compeient authoriry for a%%oz;axier; of
Short Code ‘155277° a5 National Consumer Heipline 10 Ministry of Consumer Affairs. Food and
Public Distribution."Govi. Ao?f India. with festures as finder: ) "

(i) Category-1: Service (ie. mandatory service 1o be providsd by alf the Access providers:
(ii) Accessibility: Un-restricted i.e. availableon STD.alse. '
(iif) Metered Service: (it may be taken as Called Party Pays or Calling Party Pays depending

,on & Separate intimation. to this effect. issued from the agency to which this short code
is allocated in furtherance to this DoT instruction).

2. All are requested 16 take necessary action. ‘ - , e

(Sanchit komar Garg)
ADETASTT)
Teb:013-23036443
Email:sanebithparadgo.m

] P s > - 2t
RS Ol S g o B R e EEPE L e U M P U} LAl SIN- £ 1 KR

. Joim Secretars, Deparumen of Gonsumer Affairs. Minisiry of Consumer Affairs. Food and
?ybﬁi: Distribution. Krishi Bhawan, New Dethi-1 100601 with reference 1o your DO Tetter No.
0.1303 171 1/2016-CWFICPU dated 03/082016. C |
Secretary. TRAL i

CMDMTNL/ BSNL. S |

-4, Dieotor (TERM-I) ‘DT (HQ). (All TERM .Cells -may be asked to co-ordinate with

- tespective Nodal Officers.and T. SPs-for implementation of Helpline. as and when ). |

5, ADG(IT) withrequest to kindly upload on DOT Website.

w




