
16-01 /2022-AS-III/ShortCode 

l/3103904/2023 

Government of India 
Ministry of Communications 

Department of Telecommunications 
20, Ashoka Road, New Delhi-110001 

(Access Services Wing) 

No. 16-01 /2022-AS-III/Short codes/46/ 88 Dated:25-05-2023 

To, 
All Access Service Providers. 

Subject: Allocation of Short code '1915' to Department of Consumer Affairs, 
Government of India. 

This is in partial modification to earlier DoT letter No.16-1/2017-AS-III/Short 
codes/485/95 dated 04.04.2022 (copy enclosed) through which short code "1915" 
was allocated as National Consumer Helpline to Department of Consumer Affairs, 
Government of India. 

2. In this regard, the undersigned is directed by competent authority to state that 
short code '1915' may also be utilized for providing incoming SMS facility to 
facilitate the consumers.The SMS shall be terminated on mobile No. 8800001915. 

3. All other features shall remain same. 

4. All are requested to take necessary action. 

Encl: as above. Signed by 
Sanchit ~t Wtiffiir Garg) 
~2liFic9~0~11lWG1186 

Copy forwarded for information and necessary action, if any, to: 

1 . Secretary, TRAI. 
2. GMO MTNU GMO BSNL. 
3. Shri Jasbir Tiwari, Under Secretary, Ministry of Consumer Affairs, Food & 
Public Distribution, Department of Consumer Affairs, Krishi Bhawan, New Delhi- 
110001 w.r.t. letter No.J-24/23/2023-CPU dated 17.05.2023. The Nodal officer may 
contact Sr. DOG (LSA), LSA Unit, concerned States/UTs. 
4. Director (NT), DGT (HQ), (respective LSA field unit may be asked to co­ 
ordinate with respective Nodal Officers and TSPs for implementation of Helpline, 
as and when approached). 
5. A copy for upload on DoT Website. 
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Government of India 
Ministry of Communiations 

Department of Telecommunications 
Access WJng 

20, Ashoka R wDeJhi-110001 

Dated: f/.--04-2022 No.16-1/2017•.As-ID/Short code/ 

To, , 
All Access Service Providers, 

c, ... 
Subject: - Allocation of Short Co~ ,,,,,, • f• .National Consumer Helpline to 

Department of Consumer Government of India. 

This is in partial mo · DoT letter No. 16-3/2013-AS.III/Part,.. 
II/216/333 dated 12.09.2016 (copy 'ch the short code '14404' was 
allocated as National Consumer Help o£ Consumer Affairs, Food and 
Public Distribution, Govt. of India. In ~ the undersigned is directed by 
competent authority to state that short~ '19l5' may now be read in place of short 
code • I 4404 ', 

2. The short code shall be terminated at Toll Free Number I 800-11-4000. 

3. All other features shall remain same. 

4. All are requested to take necessary action. 
Signed by Sanchit Kumar 

:h!df,_~Ji~ 
ADG{AS-III) 

Copy forwarded for information and ~ action, if any, to: 

1. Secretary, TRAI. 
2. CMD MTNL /CMD BSNL. 
3. Shri Rohit Kumar Sing~ S 

Bhawan, Dt: Rajendra Pra.sa<i 
24/24/2022-CPU dt. 22.03.2022 
implement the helpline. The Nodal 
concerned States/UTs .. 

4. Director (P&N), DoT (HQ) (respective J.SA field unit may be asked to co-ordinate 
with respective Nodal Officers and. JSJ>s for implementation of Helpline, as and 
when approached). 

s. A copy for upload on DoT Website. 

t of Consumer Affairs, Krish.i 
Defhi-UOOOl w.r.t. D.O. No. J­ 
~ to appoint a nodal officer to 
may contact Sr. DDG (LSA), LSA Unit, 



"flft earlier issued 
O!Jl'lsumer Affairs. Food 
immed'iate .eftect. 

Alf a1re requested to•· 

To, 
A:ff Acc::ess .~r'Vtee P:tQ!;Melt'l.· 

auimrity & allqcati(m 4-&liert 
of'Conumer AJfmrs., F\,Qd Ina PubRe 

,~ 

Co•wntt: HdpJflte· to Mmistg, Qi 
(~ ettQJoa<fJ i$~ ~ith 

Olpy :f-0rwar(fed for ,infonnation 

I., Secrttat)~. 'TRA l. 
,;J~i11t Seeretar.,·.. D 
Puhtfc 
o.ntn 111 

(Narsyas ' 
SectiQn Off"'reer. c~ 

Tel.~ 

rif £mrsumer Affilin. J7toc1 lUld 
•~Jo your_ D •. o Jetter Na. 
to· Qpoint a: nodal:~ ta 

•· 
~ be asked m ca-otrdinate ~ 

of f::felpime;. ~· and·· when ~ ... :~:;,,,;;;,:;· ' 



i.,tn~:f'tt1ht:$~ u: 11tdb. 
Minii;tr.. ••:1 ( ummunictttinn~ 

IJ~J)artmtm1 of1 el~tommuni•tNttt!> 
)\~ ~ti~ :Wl~ 

:i:e, ·""'~b<riilli' R;g21.<l.. ·tv"' Ue11h1~1 l{l(JOl 

~o. i <,,..!>J'ltll3~A1:.U\l1 J>art..:Il/ltl4~S.f 
i 

To 

:r.uhj~t: .. MJvcation uf i{ll01"t Cutitt '1552:7".'' Jf. 1'<.at,onal tunstm>'°r H:elp£'ine tf> 9inim'y m' 
Consumer Aff.aJn" F(1otl and l'ublieJ~istr'ilm.wn. Q•1v.1: .of 1'11tria. 

·Tn.e undersigned is :dJre.cted 'to ;t,(mv~r:fhe apprmra1 of competeo; a11tbority ibr af}ocatien of 
Stuart C~de lJ5~77" as 'Nation~t ',;Consm,1er ~flint ro Nfrnij$tt) of Ccmsurner Affairs.. .Food and 
Pvbfi~ J)ismbution."~Y1. of lndi.a.. with·~ as ~r: 

(il ~ory·J: Service (i~e. mandatory .serv,ic.e to be provided by aU fhe Acew prtWider.i:. 

CifJ Ae~ib~,:; ,lJn..restriettcl i.i:. ,vail~~on STD ale .. 
. . 

6iii) ~ Service: (Jt may betaken as1Called Party ,Pa~,or Callfug'?my Pays ~ding 
, on a se~ intimation. to this dfeet ~ed ·ftom·tl)tagency to wh•iPb this mart· co.de . 
ii• allocated in,'f'urfheranQe<,to tl'tis tluT.i•u~tionJ, 

~~~ 
(Sa;netlit: Kumr ~g,1 

JJlETtA&:m; 
TeL:011~:?~4 

£mail !UDtU ifl--, rg,c~, .m 

1. )vim Secremn., Deparunfnt of GollSl.ffllet Aff'air,s. :M.immy of Cpnst,1mer A.~ fa® m,j .. 
Pf;ib'Fic Oistrroutfon. Krisbi Sha.wan, 'Ne\\• .OeJM-l a :000 I ·with. reference to yOUTthO.lct&W Mr,. 
O.J lOl 11111201 ·6-C~U dared· 03JHlJil,6. . 
Secret;ary. ''fflAl. 
,eMDMTNti BSN'L, 
Di~<>r .rPERM.J). ;.()o't .(.JiT.». f'l\ll .Tfm.M.,etn1 ~~asked 10. ~4 ·~ 
~~ Nt.l0iice1$•'.1Sl3s-:f-.,im~~tatl(ln ofHe)plme..as mtd ~ )., 
AD(l-(lT) wlm;tetiuest tti 'kindfy:µpload~n DDT W~f,sife •.. 

3 .. 
• 4, 

s. 


