
No. 14-112013-0&M 

Government oflndia 


Ministry of Communications & IT 

Department of Telecommunications 


Sanchar Bhawan 
New Delhi-110001 

27/112014. 
OFFICE MEMORANDUM 

Subject: 	 Inspection of O/o Controller of Communications Accounts 
(erstwhile DoT Cells) and TERM Cells of DoT for the financial 
year 2012-13. 

The undersigned is directed to forward Inspection Reports (in 
original) of CCA Offices/TERM Cells (Pune, Patna, Shillong, Guwahati, Kolkata, 
Jammu & Port Blair) for uploading in the Department of Telecommunications web 
site. These reports may be returned after doing the needful. 

This may be done ON PRIORITY as this exercise is being done as 
part of a RTI reply which is time bound. 

(A.K.Singh) 

Under Secretary (C&A) 


Ph No. 23036073 


Encl: as above 

ADG {IT-II), DoT HOrs 
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INSPECTION QUESTIONNAIRE FOR TERM CELL ON ORGANISATION & METHODS CO&M) for 2012-2013 

MINISTRY I DEPARTMENT: Communication & IT DA TE OF LAST INSPECTION : 

OFFICE I SECTION : TERM Cell, Bihar DATE OF PRESENT INSPECTON: 3'ct & 4th Oct,2013 

1. Subjects allotted to Section /Desk Unit in brief 

2. 
 Staff Stren~'th 
Number of Cause of vacancy I Remarks 

/Grade 
S.No. Name of Post Sanctioned In position 

(Transfer, 
date from 
vacancies and 

retirement, death, 
which vacant long leave etc.) 

(6) i (7)(l) (2) (4)(3) (5)I 

DDG (TERM) 01 
Director(TERM-1) } 

01 
02 

Director(TERM-11) 
JTS 

02 

04 01 Not yet posted 

PA/Steno 


03 
03 01 02 


DE/Sr. SDE/JTO 
 (7 Post on loan 04 03 
basis) 

I 
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3. Rotation of Staff (Details of persons working in the same sections/unit for more than five years): 

S.No. Name & Designation Name of Section/seat in Date from which Whether his/her Justification for 
of employee which working working case of transfer such retention 

was considered 
(1) (2) (3) (4) (5) (6) 

No Officer/Official in saddle for more than five years. 

4. (a) Number of receipts received 

(b) Number of New Files opened 

(c) Registers & Folders 

(i) 	 Whether Section Diary Register, Assistant 
Diary, Despatch Register, File Register, 
File Movement Register, Call Book, Guard 
File, Reference Folders, Precedent Book, 
Subject Distribution Chart, Reminder/Suspense 
Diary, Register for Communications from MPs, 
Register for Parliamentary Assurances etc. are 
Being maintained and kept neat and tidy. 

(ii) Registers/folders not being maintained along 
with the reason. 

(d) Consolidation of Orders and Review of 
Rules I Manuals etc. 
(i) 	 Whether orders/instructions are being 

consolidated, if so, details of consolidation 
of orders made.during the year. 

I 189 

70 

Yes 

: Dispatch register maintained 
VIP file for complaint is maintained. 

NOTE : As there is no dealing assistant/clerk in this office, 
maintenance of balance register/books is not being done 
except essential ones mentioned above. 

: No assistant/clerk posted in this office, 

Yes, all the orders/instructions received from DoT, HQ, 
New Delhi are being consolidated subject wise and kept in 
concerned file. 
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(ii) Whether there is any regular mechanism for 

undertaking revision of old files,rules, regulations, 

manuals etc. 


(iii)Details of rules, regulations, manuals etc. 

revised/updated/reprinted during the year. 


(e) Work Environment 

(i) 	 Whether work environment in office is congenial 

keeping in view the general cleanliness seating 

arrangements etc. 


(ii) 	If not, specify the areas of deficiency and action 

Being taken to improve the same 


(f) 	 Items of work which have been computerized: 

(g) Reasons specifying not able to implement the : 
computerization 

5. 	 Processing, Submission and Monitoring of Cases 

(a) 	 Processing and Submission of Papers 

(Take a sample of 5 current cases at draft stage) 


(i) 	 Number of cases, which were properly referenced 
flagged and enclosures clearly marked 

(ii) 	 Whether name, designation, complete address and 
Telephone number of the signatory were marked. 

(iii) 	 Number of files which were found neat and tidy 

Yes, New files are opened in new financial year. 

P&T manuals neither supplied from DoT HQ on indent nor 
available in market. Got four P&T Manuals Vol.I, Vol.III, 
Vol.IV & Yol.Ylll from P&T audit and Got photocopied, 
binded and kept in office. 

Yes 

Two bathrooms on 7'h & 3rd Floor for repairs were sanctioned 
for day to day use of TERM officers. 

CAF sampling &penalty package made available by TERM 
Pune is used. Pay bill is issued by using MS-Excel. 

Guidelines from DoT HQ regarding computerization awaited like 
Softwares to be used. 



<<)¥/ 


(iv) Extent of computerization of file movement I 
tracking of papers. 

(b) Monitoring of Pending Cases 

(i) Whether Weekly/Monthly statement of pending 
cases are being submitted on due dates 

Yes, all monthly, quarterly reports are submitted to 
concerned offices in due time. 

.... --,, - ------ -- - - - ------- - - - -

Upto One month Between l to 3 months Between 3 to 12 months I Over 1 year Total 
(1) (2) (3) ! (4) (5) 

NIL NIL NIL I NIL NIL 
(iii) 	 Whether cases pending over a month are being 

brought to the notice of concerned Joint Secretary 
or higher officers. 

6. 	 (a) Training of Staff 

Groups Number of Number of persons Area/Module of Number of persons Number of persons Remarks 
persons m who have training who require short- who require long-term 
Section/Unit undergone in- term training (i.e. training (i.e. more 

service training upto 3 months) in than 3 months ) in 
during the year work related iobs. work related iobs 

(1) (2) (3) (4) (5) (6) (7) 
Group-A -­ 01 Information Security -­ -­ Training at 

& Computer Nanjing,
Communications China 

Group-B 
Group-C 
Group-0 

Nil 
Nil 
Nil 

Due to ambiguity in payment of TA/DA by DoT or BSNL, the training of 
officers on loan from BSNL is hampered. 

(C) Reasons for failure in achieving training targets NIL 
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7. Punctuality 

(i) 	 ls Attendance Register maintained properly ? 

(Please specify, Manual or electronic) 


(ii) 	 ls late Attendance marked showing the time 

of arrival of late comers ? 


(iii) 	 ls Attendance Register checked by an officer daily? 
(iv) 	 ls forfeiture of casual leave etc. done as per instructions? : 
(v) 	 Whether surprise visits conducted by senior officers ? 

If so, frequency per month. 

8. Security of Official Documents, if applicable 

(i) 	 Whether Classified files and papers (other than those 
in hand) are being kept in locked almirahs ? 

(ii) 	 Whether separate record (e.g. section diary, file 
register, file index slip) is being maintained in respect 
of secret papers (unless the section itself is designated 
as secret or top secret) ? 

(iii) 	 Whether any instances of violation of prescribed 
instructions for treatment and safe guarding of secret/ 
top secret papers/information have come to notice 
and, if so, action taken thereon? 

(iv) 	 Whether a periodical review is done to declassify 

the existing classified documents and if so, the 

result thereof. 


9. Compliance of Official Language Policy 

(i) 	 Number of letters received in Hindi 
(ii) 	 Number ofletters out of(i) above replied in Hindi 
(e) 	 Percentage of correspondence in Hindi with Government 

Offices located in Hindi Speaking States/UTs. 

Yes Manual 

Yes 

Yes 
Yes 
Yes on daily basis 

Yes 

Yes 

No 

Yes 

05 
05 
No "Hindi Adhikari/ Hindi Anubhag" available 
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(iv) 	 Whether all the documents like orders, notifications, 

contracts, agreements etc. are issued bilingually 


IO.Records Management 

(a) (i) Total No. of old files as recorded 
(i) No. of files generated/opened during this year 
(ii) Number of files due for recording 
(iii) Number of files recorded 

(f) Number of files pending for recording 
(b) (i) 	 Number of files received for review from the 


Record Room 

(ii) 	 Number of files reviewed 
(iii) 	 Number of files pending for review 
(iv) 	 Number of files marked for further retention after 

review and its percentage to (ii) above 
(c) 	 (i) Number of files weeded out 

(ii) 	 Whether proper record has been maintained of 
such files 

(d) 	 Whether Index Slips prepared for recorded files 

Alphabetically 


(e) 	 (i) Number of files sent to Organizational Record Room: 
(ii) 	 Number of files sent to National Archives of India, 

if applicable 
(f) 	 (i) Whether Retention Schedule for records have 


been drawn up relating to substantive work 

(ii) 	 lfyes, whether the schedule is reviewed every 5 years.: 

405 
70 

No space is available for record room. 
Matter taken up with BSNL as per DoT 
instructions. 

Yes 

Not Applicable 

Not Applicable 
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11. Pend'................. _,._,. _...... -- ......................f1 f1 

~·-~ ...MP --­d .... _,.___ V.l.P- . NIL- . 

Number of references Number Number of reference pending for disposal Out of pending Reasons for 
of references pendency of 

Brought Received Total references Less Between Between Over Total number of cases cases over 

forward during disposed than 3 3 to 6 6 to 12 one in which one year (in 

the year months months months year acknowledgement each case) 
/interim reply has 
been sent 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 

-­ -­ -­ -­ -­ -­ -­ -­ -­ -­ -­

12.(a) Matters related to the Parliament (Pending Assurances given in the Parliament) NIL 

S.No. Parliament Number of Date on Assurances pending for Reasons for Present 
Question No. and Assurances which the non-

fulfillment 
Status 

date on which 
replied 

given extended 
period expires 

Less 
than 6 
months 

Between 6 
to 12 
months 

More 
than one 
year 

(1) (2) (3) (4) (5) (6) (7) (8) (9) 
-­ -­ -­ -­ -­ -­ -­ -­

12. (b) Directions of Parliament Committees Pending Compliance 

S.No. Name of the Committee Date on which Nature of Date by which Present status of 
directions given directions directions are to be compliance 

complied 
(1) (2) (3) (4) (5) (6) 

NIL NA NA NA NA 



-- -- -- -- -- -- -- -- -- -- --

.........--\..l;/ 


13. (a) Disposal of representation from the staff: Pending Cases - NIL 

Number of Representation pending for Reasons Broad nature Number of Number of 
for RepresentationdisposalRepresentations Representation 

Brought Received To s disposed Less Betwee Betwee Over Total pendenc s 
forward during tal than 3 n 3 to 6 n 6 to one pendi y of 

the year month months 12 year ng cases 
s months over six 

months 
(3) (6)(l) (2) (5) (7) (8) (I 0) (11)(4) (9) 

13. (b) Disposal of Complaints of Women Employees regarding Harassment : NIL (No woman employee) 

Number of Complaints 

Brought Received 
forward during 

the year 

(1) (2) 

Total 

(3) 

Number of 
complaints 
disposed 

(4) 

Number of 
pending 
complaints 

(5) 

Details of each pending complaint 

No. of 
Women 
employe 
es(s) 

(6) 

Date of 
receipt of 
complaint 

(7) 

Whether any 
.hearing has 

taken place, if 
so, date thereof 

(8) 

Present 
Status 

Whether the 
matter was 
discussed in 
the 
Committee/ 
Cell set up to 
look into such 
complaints 

(9) ( 10) 
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Number of Complaints 

Brought Received Total 
forward during 

the year 

Number of 
complaints 
disposed 

Number of 
pending 
complaints 

Details of each pending complaint Present 
Status 

No. of SC /ST 
employees(s) 

Date of 
receipt of 
complaint 

Nature of 
complaint 

Whether any 
hearing has taken 
place and if so, 
date thereof 

(8) (9) (10)(1) (2) (3) (4) (5) (6) (7) 

14. Court Cases : Separate Sheet Attached ­
15. Mechanism of Public Grievances and Transparency 

(i) Whether a senior officer has been appointed 
as the Director of Public Grievances 

(ii) Whether the office has been empowered to pursue the 
matters represented and liaise with al\ branches and sections 

(iii) Whether a day of the week has been earmarked for 
attending to pLtblic grievances by senior officers 

(iv) Whether a complaint box has been placed at the reception 
(v) Have suitable arrangements been made for visitors for 

lodging their complaints 
(vi) Have information and Facilitation Counters been opened 
(vii) Has a Complaint Register been opened and are the 

complaints being entered therein 
(viii) Has time-frame been fixed for disposal of complaints 
(ix) 	 Does Head of Office/Department review the action taken 

for redressal of Public Grievances 
(x) 	 Whether release of information to the public on 

Department's activities is taking place through 
(a) Book-lets: (b) Information & Facilitation Counter: 
(c) Internet 

At present 14 court cases are in different courts. 

: Yes, At present a new post of DDG (TERM A I) is functioning 

.:Yes 

:Yes, Customer can lodge his complaint in CPGRAM Website 
and send complaint directly to this officeo,\&o, 

:No, No reception is there due to paucity of staff & space. 
:Yes 

:No 
:Yes 

:Yes 
:Yes 

:Yes 
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16. Disposal of Petitions from the public: NIL 

Number of petitions Number of Number of petitions pending for disposal 
Brought Received Total petitions (from date of receipt) 
forward during disposed Less Between Between Over Total 

the year than 3 3 to 6 6 to 12 one pending 
months months months vear 

(I) (2) (3) (4) (5) (6) (7) (8) (9) 

-­ 71 71 71 

Reasons for Broad 
pendency nature of 
of cases petitions 
over six received 
months 

(I 0) (I I) 

17. Maintenance of Office Support System 

(a) Equipments/Machines (like Typewriters, Computers, photocopier etc.) 

Name of 
Equipment 

Whether the number of 
equipments provided are 
adequate vis-a-vis 
Staff/Workload 

Whether m 
working order 

Whether these 
under AMC 

are Action ta
fault 

ken to repairing the 

(I) (2) (3) (4) (5) 
Desktop PC - 06 

Lap-Top - 03 
M. F. Printer - 03 
Other Printer -04 

No 
No 
Yes 
Yes 

Yes 
Yes 
Yes 
Yes 

No 
No 
No 
No 

I -­
-­
-­
-­

(b) Furniture 
Action taken for replacing the old furniture by 
Modular furniture 

Not Required 

(c) Status of yearly disposed /dead stock as per GFR Nil 
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18. VTM Matters 2012-13 (1.4.2012 to 31.3.2013) 

S.No. Area 
operation 
(State-wise) 

of No. of illegal 
operation detected 

No. of meetings 
undertaken with line 
Deptt. i.e. security 
agencies COAi etc. 

No. of Complaints 

Received Disposed off 

Remarks 

(1) (2) (3) (4) (5) (6) (7) 

1 Bihar LSA 00 07 (inter operator 
with lB & CBI) 

-­ -­

19. 	 Scheme(s) for Awards for suggestions 

(i) 	 Whether any 'Scheme of Cash Awards to the Staff/ No Cash Award Given. 
Public' is in operation for suggesting innovative ideas/ 
New methods/procedures/techniques for improving the 
efficiency and productivity of the Organisation. 

(ii) 	 Number of suggestions made by the Staff and Public 

during the year 


(iii) Whether any of the suggestions were accepted for 

Implement 


ation and, if so, details of awardees and 

their suggestions. 
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20. Inspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the 
--- --------· Senior Officers durim! th - ---- • . - - - -,... r -------, -- ------ -- --- ------------. ---------- ------ ­-

Name of 
Office 
inspected 

(I) 

Date(s) of 
Inspection 

(2) 

Name & 

Designation of 

Officers who 
conducted the 
inspection 

(3) 

Suggestions/ 
Recommendations/ 
Defects pointed out 
(in brief) 

(4) 

How many 
Suggestions/ 
Recommendations 
have been 
implemented 

(5) 

Suggestions/ Remarks 
Recommendations 
not so far 
implemented and 
reasons therefor 

(7)(6) 

21 	 Implementation of Suggestions/Recommendation of Last Inspection 

(i) 	 Have all the suggestions/recommendations/defects pointed This is !st inspection 

out in the previous inspection been implemented/ rectified 


(ii) 	 If not, specific reasons for not implementing the same 

in each case. 


22. Brief recapitulation of defects or shortcomings noticed and any other 
Comments which Inspecting Officer(s) may have to make. 

(i) 	 Outsourcing of activities/services are required in order to meet the targets and fill up the gap in number of officials. 
Enhancement of financial power in these heads shall be required accordingly fmt effective working of office. 

(ii) 	 Record management requires more attention. Exercise of recording, receiving, indexing and weeding out of files need to 
be done at regular intervals as per the provision of manual of office procedures and record retention schedule of D/o 
ARPG. For this adequate no. of staff at support 1fK~~quires to be sanctioned on priority. 

(iii) 	 All vacant posts particularly in the grade of JTS/fil'e required to be immediately filled up and sufficient no. of post of 

~:;~':,: olw reqoicod <o bo ;Mo<iooed foe oomplttioo ohll "'°""i~l wock ofilii; offioo '" ,;~ 

( S.N. Singh) ,...-(A.K Singh) 
DOG (TERM) Cell, Bihar US , DoT 
Patna - 800 001 Inspecting Officer 
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SI No. 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

PQNo. 

LS DY.N0.14489 

LS DY.N0.24062 

LS DY. N0.23582 

LS DY.N0.5321 

LS DY.N0.14715 

LS DY.N0.6458 

LS DY. NOOOll 79 

LS DY.N0.183 

RS DY.NO.U1313 

RSDY.N0.2136 

RS DY.N0.1671 

RS DY.N0.1585 

LS DY.N0.1478 

RS DY.N0.1354 

LS DY.N0.6869 

LS DY.N0.1840 

LS DY.N0.151 

LS DY.N0.4238 

RS DY.N0.283 

LS DY.N0.17713 

RS DY.N0.6149 

Parliamentary Questions during 2012-13 

Content 

MNP complaints & data regarding dt.19.04.12 

Gray market setup in 2009,2010,2011 & 2012 

Sale of pre-activated/post activated mobile SIM cards dt.03.05.12 

Cancelled Access Services Licences regarding dt.07.5.12 

Telcom Subs. Receiving fake calls reg. Winning of lottery 

Inadequate telecom facilities in border areas 

Reg misusing of identity card of people 

Issuing mobile connection/SIM card without proper verification 

4G N/W managed by the ZTE co. Across all TSP including Airtel 

Cases regarding SIM cloning 

Availability of signal of neighbouring countries - inti border areas 

Complaints of mobile radiation. 

Instances no. where telephone & Mobile N/W crashed in natural clamities. 

Coverage of Indian TSP along lntnl. Border 

List of Distt/places around lntnl.border where no coverage by TSPs 

Complaints recd on parameters of TRAI regarding QoS. 

List of naxals/maoist affected districts. 

Mobile & broadband capacity by sh kirti Azad 

Mobile towers emit radiations causing harnful effects 

Compl.ag.TSPs for leaking call details of customers to Pvt. Sec. Ag. 

Caes of cloned IMEI 

Reply sent 

date 
19.04.12 

03.05.12 

07.05.12 

07/09.05.12 

11.05.12 

14.05.12 

02.08.12 

02.08.12 

09.08.12 

09.08.12 

16.08.12 

16.08.12 

17.08.12 

17.08.12 

17.08.12 

17.08.12 

17.08.12 

17.08.12 

27.08.12 

29.08.12 

31.08.12 

22 

23 

24 

26 

LS DY.N0.1810 

LS DY.N0.54186 

LS DY.N0.6507 

LS DY.N0.11036 

RSQ DY.NO.U 2346 

Mobile co. Not coo prating with intelligence deptt. 

Security threat 

Reg No. of BTSs found exceeding radiation limit till 30.11.12 

Reg Tel & Mobile network crash during occurance of Natural clamity etc. 

Reg Sex racket run by Tel Operators 

09.10.12 

31.00.12 

03.12.12 

06.12.12 

07.12.12 

27 RSQ DY.N0.2396 Reg. Failur of Police & Security agencies in trace out & capture of anti social elements 
10.12.12 

28 

29 

31 

32 

33 

34 

36 

37 

38 

39 

41 

42 

LSQ DY.N0.9650 

LSQ DY.N0.16273 

LSQ DY.N0.16541 

LSQ DY.N0.4302 

LSQ DY.NO.S815 

LSQ DY.N0.1832 

LSQ DY.N0.1478 

LSQ DY.N0.1184 

LSQ DY.N0.1932 

RSQ DY. NO.1092 

RSQ DY.N0.3232 

LSQ DY. N0.3023 

LSQ DY.N0.10388 

No of cases reported regarding illegal call tapping by TSP 

No. and capacity of BTSs 

List of 3G BTSs 

Reg. IMEI cloning 

Reg. Information of Mobile Tower at Dumri Khu rd of Sitamarhi 

Reg. spliggase of mobile signals from neighbouring countries 

Reg. Clampdown in mobile towers instln. Leading to call drop 

Reg. Issuance of I/net connections without proper vfn of subcriber. 

Reg no. of BTS associated with eacg MSC/Tel Exch 

Reg no. of mobile BTS as on 31.0110 n 31.01.13 

Reg no. of complaints of TSP not complying MNP - one case 

Reg no. of complaints recd ag. BTS sites i/r/o EMR 

Reg no. of BTSs exceeding new radiation limit. 

Reg no. decline in mob cons. N port out due to increase in tarrif 
Reg no. Complaint recd.in TERM cell reg inadequate capacity of BTS in comparision to 

mobile subscribers 

12.12.12 

17.12.12 

19.12.12 

21.02.13 

21.02.13 

21.02.13 

22.02.13 

26.02.13 

27.02.13 

28.02.13 

01.03.13 

06.03.13 

43 

44 

LSQ DY.N0.15066 

LSUSQ N0.3896 

LSQ N0.3818 

court cases - Penalty amount imposed on TSP 

TSPs whose license cancelled in varios circles - complaint if any 

WLL connection count & out of order count i/r/o TSPs. 

No of showcause native for BTS self certification 

15.03.13 

18.03.13 

19.03.13 

21.03.13 46 



Name of the Court No. of cqses pending at the close of quarters 
I 

Total 

More than five 
years old 

More than two 
years old 

More than one 
year old 

Less than one 
year old 

1 2 3 4 5 6 
Supreme Court Nil NA NA NA Nil 

Hiqh Court Nil NA 1 10 11 
TDSAT Nil NA 2 1 3 

CAT Nil NA NA NA Nil 
Lower Court Nil NA NA NA Nil 
Other Courts Nil NA NA NA Nil 

Total Nil Nil 3 11 14 

Department of Telecommunications 

\-\'I 
/ 

Name of the Wing: TERM Cell, Bihar 
Name of the Officer with Tele. No., R.K.Gupta, ADG 09431000184 

(Who can be contacted for any clarification) 
Proforma-I 

Summary of Court Cases pending for the quarter ending July-Sep,2013 

NOTE : IN case No 331/2012-S Tel & 457/2012-S Tel mentioned in this report Bihar TERM Cell is not a party. 
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Proforma-II 
S( J 'ent of pending Contempt cases relating to Department of Telecom officers for the quarter ending July-Sept,2013 

SI. 
No. 

Case No. & 
Title of 

Contempt 
case 

Name of 
the Court 

Date of Order 
(which led to 

contempt) 

Brief facts of 
the case 

lmplementatio 
n stage of the 

order 

Name(s) of 
Contemnor 

(against whom 
contempt 

proceeding is 
pending 

Name of 
Counsel I 

Senior 
Counsel 

Next date 
of hearing 

Nodal Officer 
(Name & 

Designation) 

Remarks 

1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 11 
1 Nil NA NA NA NA NA NA NA NA NA 
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/~ / --0 /Proforma-II I 
Statement of Important Court cases for the quarter ending July-Sept,2013 

JSI No. 

, 
-

1 

2 
3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

Note: 

Status with next date of 
hearina, if alreadv fixed 

6. 

Order issued from TDSAT. Case sent to 


DoT HQ for necessary guidelines. 


Next date fixed on 23.10.2013. 

Reply alongwith CA duly appd.by DoT 
submitted to Hon'ble Highcourt. Next date 

fixed on 23.10.2013 

Reply alongwith CA submitted by TERM, 

Bihar Next date fixed on 23.10.2013 


Reply alongwith CA duly appd.by OoT 
submitted to Hon'ble Highcourt, Stay 

granted.BG of Rs.5.52 crore could not be 
encashed by CCA,JKD.Next date fixed on 

23. 10.2013. 

Reply alongwith CA submitted by 


TERM, Bihar to Hon'ble Highcourt 


Next date fixed on 23.10.2013. 

Reply with CA is submitted by 
TERM, Bihar.Next date fixed on 

23.10.2013. 

Reply with CA submitted by TERM, 
Bihar. Next date fixed on 

23.10.2013 

Reply along with CA submitted by 

TERM, Bihar. Next date fixed on 

23.10.2013. 

-do 

-do 

Reply along with CA submitted by 

TERM, Bihar. 

Nodal 

Officer 

7. 


Remarks 

8. 


No. & Title of the 
case 
2. 

131i2012 

331i2012-S Tel 
457i2012-S Tel 

CWJ22824/12 


CWJ No. 
2000/13 

9303/2013 


CWJC/ 

3899/2013 


9574/2013 


10308/2013 


955912013 


15129/2013 


10791 /13 


10799/13 


11269/13 


Name of 
Court 
3. 


TDSAT 

TDSAT 
TDSAT 

HC patna 

HC patna 

. 

HC patna 

HC patna 

HC patna 

HC patna 

HC patna 

HC patna 

HC patna 

Brief facts of the case 

4. 


Imposition of penalty- case of Mis. RCL,Bihar 

Imposition of penalty- case of Mis. S Tel,Bihar 

M/s OWL vs UOI & others reg. Quashing of clause 5.1 & 10.2 (ii) of license 

agreement and circular dated 23.03.2009 and demand notice for 


Rs. 1,81,42,000/- for CAF verification from Nov.'10 to Mar·11 


M/s. SSTL Vs UOI & Others reg.Quashing of clause 5.1 & 10.2 (ii) of 
license agreement and circular dated 23.03.2009 and demand notice for 
Rs.11,87,70,000/- for CAF verification from Nov.'10 to Mar'11 

M/s. SSTL Vs UOI & Others reg.Quashing of clause 5.1 & 10.2 (ii) of 
license agreement and circular dated 23.03.2009 and demand notice for 
Apr'11 to Jun'11 for Rs.8,88,64,000/- and Jul'11 to Dec'11 for 
Rs.12 10 46 000/­

Mis. TTSL Vs UOI & Others for Quashing of clause 5.1 & 10.2 (ii) of license 
agreement and circular dated 23.03.2009 and demand for Rs.80,82,000/­
for penalty of CAF verification from Nov.'10 to Mar'11 

M/s. TTSL Vs UOI & Others reg.for Quashing of clause 5.1 & 10.2 (ii) of 
license agreement and circular dated 23.03.2009 and demand for Rs 
1,07 ,34,000/- for CAF from Apr'11 and Rs. 3,59,77,000/- for Jul'11 to 
Dec' 11 CAF verification 

Mis.BAL Vs UOI & Others reg.for Quashing of clause 5.1 & 10.2 (ii) of 
license agreement and circular dated 23.03.2009 and demand notice for Rs. 
79, 93,000/- for CAF from Apr'11 to Jun'11 and Rs. 1,22,69,000/-- for Jul'11 
to Dec'11 

Mis.Idea Cellular Vs UOI & Others reg .. for Quashing of clause 5. 1 & 10.2 (ii) 
of license agreement and circular dated 23.03.2009 and demand notice for 
Rs.2,70,98,000/- for CAF from Apr'11 to Jun'11 and Rs 1,44,48,000/- for 
Jul'11 to Dec'11. 

Mis. SSTL Vs UOI & Others against CAF penalty of Rs.46,900/-for period 
Nov.12 to March, 13 

M/s.SSTL Vs UOI & Others against CAF penalty for period Jan.12 to 
April,12 

M/s.SSTL Vs UOI & Others against CAF penalty for period May, 12 to 
June,12 

M/s.SSTL Vs UOI & Others against penalty of Rs. 27,00,000/- for ware 
house inspection 

Name of 

Counsel 


5. 


Maneesha Dhir 

-do­
-do-

K.P.Ranjan,CG 
c 

K.P.Ranjan,CG 
c 9386809900 

Sh.Amit 
Shrivastav 

9430488073 

Md.Rashid 
lzhar 

9431017107 

Sh.Amit 
Shrivastav 

9430488073 

Md.Rashid 
lzhar 

9431017107 

Sh.Amit 
Shrivastav 

9430488073 

Important cases means cases involving Constitutional validity of any Act or Rules, Cases involving PolicYmatters and cases with high revenue 
stake (Excluding Bank Guarantee cases for which a separate proforma is available) 

·-- -­
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- Proforma VI ~l/ 

Statement of Important Bank Guarantee cases for the quarter ending July-Sept,2013 


~1. Next date RemarksPresent status (if stay is in operation,Name of Brief facts of the case (including No. &Title 
indicate the date since when) of hearingNo. value of Bank Guarantee of case Court 

1. 2. 3. 4. 5. 6. 7. 
1 I.A. HC patna M/s OWL vs UOI For Stoppage of encashment 

of FBG of Rs. 7,67,00,000/- to CCA 
Jharkhand 

Stay for encashment of FBG granted by Hon'ble 
court. 

- ­

This LA. ls related with 
Case No. 22824/2012 of 

DWL Vs Union Of India & 
Others 

2 l.A.3351 /20 HC patna Mis OWL vs UOI For issue of appropriate order for 

13 stay the demand for Rs. 8, 14,00,000/- as issued by 
CCA,Jharkhand requirement of FBG revised 

(Additional &extension due to availability to nil FBG 
after encashment 

3 IA No. 
3050/2013 

HC patna 
M/s. TTSL Vs UOI & Othersfor returning of DD of 
BG Rs.5.52 crore & against CCA order to furnish 
fresh FBG for Rs.5.52 crore 

4 I.A. No. 
40/2013 

HC patna M/s. SSTL Vs UOI & Others against CCA 
Jharkhand ordered for encashment of B.G. 

This !.A. ls related with 
Case No. 22824/2012 of 

Case was listed on Hon'ble Highcourt.listened before 
party on 15.05.13 & 16.05.13 and passed order for 

OWL Vs Union Of India &non interference in matter, I.A. Demand rejected 
Others

and disposed accordingly 

Case was listed on Hon'ble Highcourt,listened before 
party on 15.05.13 & 16.05.13 and passed order for 
non interierence in matter, I.A. Demand rejected 

and disposed accordingly 

Hon'ble Highcourt passed order too stop encashment 
of B.G. 

This I.A. Is related with 
Case No. 3899/2011 of 
TISL Vs Union Of India 

& Others 

This LA. Is related with 

Case No. 2000/2013 of 


SSTLVs Union Of India & 

Others 




Cv/ 
· Proforma IV 

Statement of~m)plemented Court Decisions for the quarter ending July-Sept,2013 
I SI. No. Case No. & Name of Brief facts of Date of Present Nodal Officer Remarks 

Title of the Court the case receipt of status 
case order 

1. 2. 3. 4. 5. 6. 7. 8. 
1 Nil NA NA NA NA NA NA 

Proforma V 
Statement of important Arbitration cases for the quarter ending July-Sept,2013 

SI. No. Description of 
case 

Brief facts of 
the case 
(including 
financial 
implication) 

Date of 
appointment 
of Arbitrator 

Name of 
Arbitrator 

Present 
status 

Reasons 
for delay 

Nodal 
Officer 

Name of 
person 
responsible 
for execution 

Remarks 

1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 
1 Nil NA NA NA NA NA NA NA NA 

Proforma VI 
Statement of Important Bank Guarantee cases for the quarter ending July-Sept,2013 

SI. No. No. &Title of 
case 

Name of 
Court 

Brief facts of 
the case 
(including 

value of Bank 
Guarantee 

Present status (if stay is in 
operation, indicate the date 

since when) 

Next date 
of hearing 

Remarks 

1. 2. 3. 4. 5. 6. 7. 

Proforma-VI I 

SI. No. 

1. 

Statement of pending fee bill matters of Law Officers for the quarter ending July-Sept.2013 
Name of Law Details of the Law Ministry's Ref. No. Date of Reason(s) Present 

Officer Court case approving appointment of submission of for delay status 
Law Officer fee bill and 

amount 
2. 3. 4. 5. 6. 7. 

Remarks 

8. 

1 Rashid lzhar 
3899/13 

TTSL Vs UOI 
NA 

12.08.13 For 
Rs. 30,910/­

Fund Not 
available 

Bill in 
Process 

Fund Recd.on 
lst.Oct.13 
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(B) REASONS FOR FAILURE IN ACHIEVING TRAINING TARGETS NA 

7. PUNCTUALITY 
(i) Is Attendance Register maintained Properly ? 

(Please specify, Manual or electronic) 
(ii) Is late Attendance marked showing the time of arrival or late comers ? 
(iii) Is Attendance Register checked by an officer daily ? 
(iv) Is forfeiture of casual leave etc. done as per instructions ? 

If so, frequency per month. 
(v) Whether surprise visits conducted by senior officers? 

If so, frequency per month. 

Yes( Manual) 

Yes 
Yes 
No 

Two visits per month. 

8. SECURITY OF OFFICIAL DOCUMENTS. IF APPLICABLE 
(i) Whether Classified files and papers (other than those in hand) 

are being kept in locked almirahs ? 
Yes 

(ii) Whether separate record (e.g. section diary, file register, file index 
Slip) is being maintained in respect of secret papers (unless the section 
Itself is designated as secret or top secret) ? Yes 

(iii) Whether any instance of violation of prescribed instructions 
for treatment and safe guarding of secret/top secret papers/information 
have come to notice and, if so, action taken thereon ? No 

9. 

(iv) Whether a periodical review is done to declassify the existing classified documents 
And if so, the result thereof. 

COMPLIANCE OF OFFICIAL LANGUAGE POLICY 
(i) Number ofletters received in Hindi 
(ii) Number ofletters out of (i) above replied in Hindi 

· (iii) Percentage of correspondence in Hindi with Government 
Offices located in Hindi speaking States/UTs. 

Yes 

149 
All 

5 
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(iv) Whether all the documents like orders, notifications, contracts 

Agreements etc. are issued bilingually No 

10. RECORDS MANAGEMENT 
(a) (i) Total no. of old files as recorded 

(ii) No. of files generated/opened during this year 
(iii) Number of files due for recording 
(iv) Number of files recorded 
(v) Number of files pending for recording 

(b) (i) 
(ii) 
(iii) 
(iv) 

Number of files received for review from the Record Room 
No. of files reviewed 
Number of files pending for review 
Number of files marked for further retention after review and its 
Percentage to (ii) above 

(c) (i) 
(ii) 

Number of files weeded out 
Whether proper record has been maintained of such files 

Nil 

(d) 
(e) 

(f) 

(i) 
(ii) 
(i) 

(ii) 

Whether Index Slips prepared for recorded files Alphabetically 
Number of files sent to Organization Record Room 
Number of files sent to National Archives of India, if applicable 
Whether Retention Schedule for records have been drawn up 
relating to substantive work 
IfYes, whether the schedule is reviewed every 5 years. 

No 
No 

No 

NO 

6 
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11. PENDING REFERENCES FROM MPS AND OTHER V.I.PS 

Out of pending Reasons for 
Brought 

Number of reference pending for disposal Number ofNumber of references 
references Pendencyof 

Forward 
TotalReferences Between Over one Less than BetweenReceived Total 

number of cases cases over 
one year (in 

pendingdisposed 6 to 12 Year3 Months 3 to 6during 
in which 
acknowledgement 

MonthsMonthsthe year 
each case) 

interim reply has 
been sent 

(11)(10)(7) (8) (9)(I) (2) (4)(3) (5) (6) 
No such case received during the year. 

12. (a) MATTERS RELATED TO THE PARLIAMENT (PENDING ASSURANCES GIVEN IN THE PARLIAMENT) 

S.No. Parliament Number of Date on Assurances Pending for Reasons for Present Status 
Question 
No. and 

Assurances 
Given 

which 
extended 

Less than 
6 Months 

Between 
6 to 12 

More than 
One year 

Non-
fulfillment 

Date on period Months 
which 
replies 

exp Ires 

(1) (2) (3) (4) (5) (6) (7) (8) (9) 
NIL 

12.(b) DIRECTIONS OF PARLIAMENT COMMITTEE PENDING COMPLIANCE 

SL No. Name of the Date on which Nature of directions Date by which direction Present status of 
Committee Directions given are to be complied compliance 

(1) (2) (3) (4) . (5) (6) 

NIL 

7 
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13. (a) DISPOSAL OF REPRESENTATION FROM THE STAFF 

Number of Representations Number of Number of representations pending for disposal Reasons Broad nature of 

Brought 
Forward 

Received 
during 

the year 

Total Representations 
Disposed 

Less 
than 3 
Months 

Between 
3 to 6 
Months 

Between 
6 to 12 
Months 

Over 
one 
Year 

Total 
pending 

for 
Pendency 
of cases 
over six 

Representations 

(I) (2) (3) (4) (5) (6) (7) (8) (9) 
months 

(]Ol (11) 
Nil 20 20 20 -- - --

13. (b) DISPOSAL OF COMPLAINTS FOR WOMEN EMPLOYEES REGARDING HARASSMENT 

Number of complaints 

Brought Received Total 
Forward during 

the year 

Number of 
Complaints 
Disposed 

No. of 
pending 

complaints 

Detail of each pending complaint 

No. of Date of Whether Whether the 
women receipt of any matter was 
employee complaint hearing discussed m 

has Committee/Cell 
taken set up to look 
place, if into such 
so, date complaints 
thereof 

Present status 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 
NIL 

8 
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13. (c) DISPOSAL OF COMPLAINTS OF SC/ST EMPLOYEES 

Number ofComplaints Number of Number of Details of each pending complaint Present 
Brought Received Total complaints pending No.of Date of Nature of Whether Status 
Forward during the 

year 
disposed complaints SC/ST 

employee(s) 
receipt of 
complaint 

complaint any 
hearing 
has taken 
place and 
if so, date 
thereof 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 

NIL 

14. MECHANISM OF PUBLIC GRIEVANCES AND TRANSPARENCY 
(i) 	 Whether a senior officer has been appointed as the Director 

Of Public Grievances 
(ii) 	 Whether the office has been empowered to pursue the matters 

represented and liaise with all branches and sections 
(iii) 	 Whether a day of the weekhas been earmarked for attending to 

Public grievances by senior officers 

(iv) 	 Whether a complaint box has placed at the reception 
(v) 	 Have suitable arrangements been made for visitors for lodging 

their complaints 
(vi) 	 Have information and Facilitation Counters been opened 
(vii) 	 Has a complaint Register been opened and are the complaints being 

Entered therein 

Yes 

Yes 

Pension Helpline open on all 
working day. 
Yes 

Yes 
Yes 

Yes 

9 
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(viii) 
(ix) 

(x) 

Has time-frame fixed for disposal of complaints 
Does Head of Office/Department review the action 
taken for redressed of Public Grievances 
Whether release of information to the public on 
Department's activities is taking place through 
(a) Book-lets (b) Information & Facilitation counter 
( c) Internet 

Yes 

Yes 

All 

15. DISPOSAL OF PETITIONS FROM THE PUBLIC 

Number of Petitions 

Brought Received 
Forward during the 

Total 

Number 
of 
Petitions 
disposed 

Number of petitions pending for disposal 
(from date ofreceipt) 
Less than Between Between Over 
Months 3 to 6 6 to 12 Year 

one Total 
pending 

Reasons 
for 
pendency 
of cases 

Broad 
nature of 
petitions 
received 

year Months Months over SIX 

months 
(!) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 

NIL NIL 

16. MAINTENANCE OF OFFICE SUPPORT SYSTEM 

(a) Eouioments/ 
' ,' 

Name of Equipment Whether the number of Whether m working Whether these are under Action taken to repairing 
equipments provided are order AMC the fault 
adequate vis-a-vis 
Staf£'workload 

(I) (2) (3) (4) (5) 
Computers Out of 55 working Yes Yes -

strength, 46 computers 
are available. 

10 
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I 	 Photcopiers I 03( one at each floor) I Yes I Yes I - I 

(b) 	 Furniture 

Action taken for replacing the old furniture by 

Modular furniture NIL 


( c) 	 Status of yearly disposed/dead stock as per GFR NIL 

17. 	 MAINTENANCE OF SERVICE BOOKS 

Are Service Books Whether Service Are nomination Are records of leave Has verification of Whether Service 
Available 	 for all service been doneBooks 	 are complete forms duly filled in LTC, 	 CGEGIS, Books have been 

particularly forcategories of staff? and upto-date ? an attached ? shown 	 to theHBA, annual 
officials retiring inincrements etc. persons concerned 

maintained ? next five vears ? every year? 
(1) (3)(2) (5) (6)(4) 
Yes YesYes Yes Yes Yes 

(b) 	 Where Service Books are not complete, whether any special 
drive was undertaken and if so, the results thereof All service books are completed . 

18. 	 DETAILS OF PENDING REVIEW /APPEAL CASES 

SI.No. Name & designation 
official 

of delinquent Nature 
imposed 

of Penalty Date of receipt of 
appeal/review 
aoolication 

Present Status 

(I) (2) (3) (4) (5) 

No such case 

11 



_,-·· '°"" / 
19. 	 DETAILS OF CASES WHERE PENSION AND PENSIONARY BENEFITS HAVE NOT BEEN SETTLED: 

p Retired Noluntaril(a)' dingC for S f P--------- -Benefi-------- --- -- - -- ---- -- --- -- --- s·-·- - - --- ·­
S.No 

, 
Name& 
designation 
of Employee 

Date of 
retirement on 
Superannuatio 
nl Voluntarily 

Nature of pensionary 
benefits to be settled 
like pension, 
CGEGIS and 
encashment of leave 
(specify each item 
seoaratelv) 

Whether advance action like NOC 
from the Date of Estates, filling of 
forms for family details 
nomination of bank verification of 
qualifying service, forwarding of 
Form-7,& pension calculation 
sheet was taken as oer schedule 

Ifnot 
Reaso 
ns for 
delay 
in 
each 
item 

Any other reason 
for which pension 
ary benefits were 
not settled 

Present 
status 

Whether 
anticipatory 
pension 
sanctioned in 
respect of long 
pending case 

11) (2) (3) (4) (51 (6) 171 (8) (9) 
l. Ram Sagar Rai 31.03.2010 Pension Is being not completed by unit Presidential order Correspondenc No 

not available e have been 
made with unit 

19. (b) Pending Cases for settlement of Pensionary Benefits etc. to Persons Died in Harness in the office 

S.No. Name & Designation 
of Employee 

Date of 
Death 

Date of 
sanction of 
Immediate 
relief 

Date of receipt of Application 
along death certificate and 
other papers for sanction of 
family pension 

Date of sanction 
of family pension 

Details of non settlement of 
claims like 
DCRG,PF,CGEGIS 
encashment of leave, Deposit 
link Insurance 

Specify the reasons for 
non- settlement of each 
item 

(I) (2) (3) (4) (5) (6) (7) (8) 
1 Ramu Manda!, TM 05.11.2005 - 21.06.12 Case not received 

after queries. 
2. Ramshovit Yadav, 

RM 
17.07.2011 26.06.12 Claimant not 

resoonding 
3. Lankeshwar Sah, 

Rm 
30.12.2010 20.09.12 Presidential order 

wanting 
4. Late Pano Devi, RM 17.02.2008 05.12.2012 Claimant doubtful. 
5. Late Rajendra 

Prasad 
20.02.1999 06.12.12 Pension paper, death 

certificate not 
submitted by claimant. 

12 
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20. COURT CASES (PENDENCY MAY BE TAKEN FROM THE DATE OF FILLING THE PETITION/APPLICATION 
IN CAT/COURT) 

(a) Number of Co - ----- ­ --­ __...,...., --­
Less than 6 Between 6 months to l year Between l year to 2 years Over 2 years Total 

months 
(1) (2) (3) (4) (Sl 
18 17 13 07 46 

' , 
Petition/QA No. Name of Major issues Dated of which Date of filing Present Status of the 
with date Court/Bench of involved Counter Affidavit subsequent case 

CAT was filed affidavits if any 
(1) (2) (3) (4) (5) (6) 

Detail of all cases in r/o District Court/CAT Patna Bench/High Court Patna is attached as separate sheet as Annexure -I 

( c) S f fC d·---....~~. 
Petition Name of Date of Time Major Whether the Status of If no Reasons for Whether the 
IOA No. Court/Bench Judgment frame, if appeal /review the appeal/ issues appeal delay m Contempt 
With of CAT any, given involved application review etc. has implementing Petition 
date by court against the application been the judgment has been filed 

for judgment has filed. for delay in 
implement been filed by implementation 
action Government/ or against the 

individual, if manner if 
so, the date implementation 
thereof of the judgment 

(1) (4)(2) (3) (6) (7)(5) (8) (9) (10) 
769/2012 CATPatna 29.04.13 3 months YesWrong Pending/ 17270/ 

Bench pay running in 2013 
fixation list 

13 
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21. DELEGATION OF POWERS BY THE HEADS OF DEPARTMENT/SENIOR OFFICERS: 

(i) 	 Whether the Administrative/Financial Powers have been delegated to subordinate : No 

Offices/Officers 


(ii) 	 If so, the order numbers and date vide which such powers were delegated. 

(iii) 	 Whether delegated powers are being exercised 

22. (A) AUDIT OBJECTIONS. 

(i) 	 Is internal Audit being done every year Last Inspection on 30.10.12 to 03.11.12. 
(ii) 	 Date of Last visit of external Audit Team Last visit on 16.10.12 to 12.11.12. 

(B) DETAILS OF PENDING AUDIT OBJECTIONS: 

SL No. No. of pending 
audit paras. 
Brought · to 
notice by audit 
team 

No. of audit paras 
having financial 
implications 

No. of cases of 
misappropriation/embezzlement, 
if any 

No. of audit 
paras, pending 
action 

Reason for delay 
m · taking 
corrective 
action(para-wise) 

Remarks. 

(I) (2) (3) (4) (5) (6) (7) 
35 35 Action is being 

taken. 

23. SCHEME(S) FOR AWARDS FOR SUGGESTIONS 

(i) Whether any "Scheme of Cash Awards to the Staff/Public" 
is in operation for suggestion innovative ideas/New 
methods/productivity of the Organization. NIL 

(ii) Number of Suggestions made by the Staff and Public during the 
Year NIL 

14 
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(iii) 	 Whether any of the suggestions were accepted for implementation 


and, if so, details of awardees and their suggestions NIL 


24. 	 INSPECTION OF ATTACHED/SUBORDINATE OFFICES(DETAILS OF INSPECTIONS CONCLUDED BY THE HEAD 
~_............ .......... ................. ....., ............... .............. _... ... _ ... -....... --- - - -- -· 
~ 	 ~ ~ 

Remarks.Suggestions/How manySuggestion/recommendation/defecDate(s) of Name&Name of 
Recommendationssuggestions/recoDesignation of ts pointed out(in brief) Inspectionoffice 

mmendation have not so far inspected. Officers who 
implemented and beenconducted the 
reasons there for implementedinspection 

(7)(4) (5)(2)(1) (3) (6) 
Non recovery penalty from TSPs 09 05Term 22.01.13 to Sh. Dabasish Jana, 

Cell 24.01.13 CAO 
Term Non recovery penalty from TSPs, 1017.07.13 to Sh.T.B.Gaikwad, 
Cell 19.07.13 Maintenance of cash book Sr.CAO 

25. IMPLEMENTATION OF SUGGESTIONS/RECOMMENDATION OF LAST INSPECTION 


(i) Have all the suggestions/recommendations/defects pointed 
out in the previous inspection been implemented/rectified Yes 

(ii) Ifnot, specific reasons for not implementing the same 

15 
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26. 	 Brief recapitulation of defects or shortcomings noticed and any other 
Comments which Inspecting Officer (s) may have to make 

1. 	 Records management requires more attention. The exercise of reviewing, recording, indexing, categorization and weeding out 
of files/records should be carried out at regular intervals in terms of the relevant provisions of Manual of Office 
Procedures(MoP) and Records Retention Schedule issued by D / o Administrative Reforms and Public Grievances. 

2. 	 Emphasis should be laid on computerization of more and more office work to ensure better and faster delivery of services to 
the public/citizen. Various applications of e-office soft-ware developed by NIC should be adopted in office work in a phased 
manner with definite timelines. 

3. 	 All the vacant posts, particularly in the grade of AAO should be filled up on priority to avoid suffering ofwork. 
4. 	 An officer below the CCA should be nominated as Head of Office with well defined financial and administrative powers as per the provisions of 

Delegation of Financial Power Rules, 1978 

~""'. ~- ... "" A.K.Singh, US(;;:) DOT) 
Inspecting Officer 

~*"'Y 

16 
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INSPECTION QUESTIONNARE ON ORGANISATION & METHODS !O & Ml 

MINISTRY /DEPARTMENT of Telecommunications DATE OF LAST INSPECTION 26/09/2012 to 28/09/2012 

OFFICE/SECTION TERM. ASSAM CIRCLE, GUWAHATI DATE OF PRESENT INSPECTION 25/09/2013 to 27/09/2013 

1.Subjects allotted to Section/Desk Unit in Brief: 

Customer application forms (CAF) Verification, OSP registration, Busting of Grey market operations, Investigation of MoC PG Cases, Inspection of various 
telecom licensees & customers, Monitoring of telecom networks, Service testing of licensees and other works assigned by DoT from time to time. 
2. Staff Strength: 

S.No. Name of Post/Grade Sanctioned In position Number of 
vacancies and 
date from which 
vacant 

Cause of 
uacancy 
(Transfer, 
retirement, 
death, long 
leave etc.) 

Remarks 

(1) (2) (3) (4) (5) (6) (7) 

1. Deputy Director General, SAG of 
ITS 'A' 

1 2 Recently one no. of 
DOG and one no of 
Director have been 
posted on Broad 
Functional basis & 
designated as 
TERMA1, 4 Nos Group 
B Officers from BSNL 
working on 
deputation in TERM 
Cell 

2. Director, JAG of ITS 'A' 2 3 
3. STS/JTS of ITS 'A' 4 1 3 Since beginning Not Posted 
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3. Rotation of Staff (Details of persons working in the same sections/unit for more than five years): 

S.No. Name & Designation 
of employee 

Name of Section/Seat 
in which working 

Date from which 
working 

Whether his/her case 
of transfer was 
considered 

Justification for such retention 

(1) (2) (3) (4) (5) (6) 

NIL 

4. (a) Number of receipts received 445 

(b) Number of New Files Opened 20 

(C) Registers & Folders : OAK Despatch Register, file Index Register Guard file is maintained. Other Register's at 
S.No.(i) are not maintained and shortage of staff and nature & volume of work 

(i) Whether Section Dairy Register, Assistant Dairy, do not justify the maintenance of other Registers/Folders. Only File register, 
Despatch Register, File Register, File Movement Register, Allotment of fund & Expenditure register, Register of Valuables, Pay bill, Impress Register, 

Stock index Register maintained during 

Call Book, Guard File, Reference Folders, Precedent Book, the period. 

Subject Distribution Chart, Remainder/Suspense Dairy, 

Register for Communication from MPs, Register for 

parliamentary Assurances etc. are being 

maintained and kept neat and tidy. 


(ii) Registers/folders not being maintained along with : . The same could not be maintained owing to 
the reason. shortage of staff /nature & volume of work. 



·Ii/, 	 I_,... 

(d) ConsoUdation of Orders and Review of : 
Rules/ Manuals etc. 

(i) Whether orders/instructions are being : Important orders and instructions are kept in Guard file Subject wise. Consolidation of penalty 

Consolidated, if so, details of consolidation Order, EMF cases is done on a monthly basis. 
of orders made during the year. 

(ii) Whether there is any regular Mechanism for : Office was established in April, 2007, 
Undertaking revision of old files, rules, 
regulations, manuals etc. 

(iii) Details of rules, regulations, manuals etc : This office is field unit of DOT, important orders, rules, regulations are issued from DOT, H.Q. New 
Revised/updated/reprinted during the year. Delhi. 

(e) Work Environment 

(i) Whether work environ in office is congenial : Yes but for newly posted DOG & Director proper sitting arrangement could not be made due to 
Keeping in view the general cleanliness seating Shortage of Space. 
Arrangements etc. 

(ii) If not, specify the areas of deficiency and action: 
Being taken to improve the same. 

(f) Items of work which have been computerized : Official works, Reports, Official Correspondence, Record Keeping works, salary preparation, 
Budgeting. 

(g) Reasons specifying not able to implement the 
Computerization 

S.Processing. submission and Monitoring of Cases 

(a) Processing and Submission of Papers 
(Take a sample of 5 current cases at draft stage) 
(i) 	Number of cases, which were properly referenced: Almost all. 

Flagged and enclosures clearly marked 
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(ii) whether name, designation, complete address and: Designation is marked. 
Telephone number of the signatory were marked. 

(iii) Number of files which were found neat and tidy : All 
(iv) Extent of computerization of file movement/ : Not done. 

tracking of Papers 

(bl Monitoring of Pending Cases 
_(i) Whether Weekly/Monthly statement of pending : MOC, PG, Court Cases Public grievances etc. are being discussed with head of office in 

Cases are being submitted on due dates monthly review meeting on a regular basis. 
(ii) Number of Pending Cases 

Upto one Month Between lto 3 months Between 3to 12 months Over 1 year Total 

(1) (2) (3) (4) (5) 

1. Petition No. 
443 of 2013 in 
W(C) 2222 of 
2013 

1. 

2. 
3. 
4. 

5. 

Petition No. 545 of 2012of 2012. 
TDSAT 
Petition No. 333 of 2012 TDSAT 
Petition No. 731of2012 TDSAT 
WP(C) NO. 397 and 422 of 2012 
Agartata H.C. 
Petition No. 974 of 2012 Bharati 
Airtel Ltd Vs UOI Pending at 
TDSAT, New Delhi 

1. WP (C) No. 4584 of 2008 
is pending at Guwahati 
High Court, referred by 
DOT, H.Q. to this Office. 

2. Petition No. 69 of 2012of 
2012.in TDSAT 

3. Petition No. 248 of 2012of 
2012. in TDSAT 

4. Petition no.517 of 2012 in 
TDSAT 

11 

(iii) Whether cases pending over a month are being :Yes 
brought to the notice of concern Joint Secretary 
or higher officers 
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6. Training of Staff 
(a) 

Groups Number of 
persons in 
Section/Unit 

Number of persons 
who have 
undergone in-
service training 
during the year 

Area/Module of 
training 

Number of persons 
who require short-
term training. (i.e. 
upto 3 months) in 
work related jobs. 

Number of 
persons who 
require Jong­
term training 
(i.e. more than 3 
months) in 
work related 
jobs 

Remarks 

(1) (2) (3) (4) (5) (6) (7) 
Group-A 6 1 Vigilance & 

Disciplinary 
Nil Nil 

Group-8 4(deputation 
from BSNL) 

--------------------­ ----------------­ -----------------­ ----------------­ ------------------­
Group-C --------------------­ ------------------­ --------------------­ ----------------­ ------------------­
Group-D --------------------­ -----------------­ --------------------­ -----------------­ -------------------­
(C) Reasons for failure in achieving training targets : Nomination for training is done by DOT HQ. 

7. Punctuality 

(i) ls Attendance Register maintained properly ? There is no Group C & D official posted in this unit. 
(please specify, Manual or electronic) 

(ii) Is late Attendance marked showing the time of 
arrival of late comers 

(iii) Is Attendance Register checked by an officer daily?: N/A 
(iv) Is forfeited of casual leave etc. done as per instructions? : 
(v) whether surprise visits conducted by senior officers ? 

If so, frequency per month. 
8. Security of Official Documents. if applicable 

(i)Whether Classified files and papers (other than those No classified file 
In hand) are being kept in locked a\mirahs? 
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(ii)Whether separate record (e.g. section diary, file register : No Secret. 
, file index slip )is being maintained in respect of secret papers 
(iii)Whether any instances of violation of prescribed : No 
Instructions for treatment and safe guarding of secret/ 
top secret papers/information have come to notice and, 
if so, action taken thereon ? 
(iv) Whether a periodical review is done to declassify : N/A 
The existing classified documents and if so, the result thereof. 

9. Comoliance Of Official Language Policy 

(i) Number of letters received in Hindi : Three 
(ii)Number of letters out of (i) above replied in Hindi : No letter replied in Hindi. 
(iii)Percentage of correspondence in Hindi with Government :----­
(iv)Whether all the documents like orders, notifications, 

contracts, agreements etc. are issued bilingually. : Partially 

10.Records Management 

(a)(i) Total No. Of old files as recorded 
(ii) No. Of files generated/opened during this year: 
(iii) Number of files due for recording 
(iv) Number of files recoded 
(v) Number of files pending for recording 

(b) (i) Number of files received for review from the 
Record room. : NIL 

(ii) Number of files reviewed 
(iii) Number of files pending for review 
(iv) Number of files marked for further retention after: 

Review and its percentage to (ii) above 
(c) (i) Number of files reviewed 
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(ii) Whether proper record has been maintained of: Nil 
Such files 

(d) Whether Index Slip prepared for recorded files 
Alphabetically 

(e) (i) Number of files sent to Organizational Record Room: 
(ii) Number of files sent to National Archives of India, : 

If applicable 
(f) (i) Whether Retention Schedule for records have been : 

Drawn up relating to substantive work. 
(ii) If yes, whether the schedule is reviewed every 5 years: 

11. Pendin2 references from MPs and other V.J.Ps 

Number of references Number of Number of references pending for disposal 
references 

Brought Received Total 
disposed 

Less Between Between Over one 

forward during the than 3 3to 6 Gto 12 year 

year months months months 

(1) (2) (3) (4) (5) (6) (7) (8) 

Total 

(9) 

Out of pending 
references 

number of 
cases in which 
acknowledgem 

ent/interim 
reply has been 

sent 

(10) 

Reasons for 
pendency of 
cases over one 
year (in each 
case) 

(11) 

Nil NIL NIL Nil NIL NIL NIL 

12. (a) Matters related to the Parliament (Pending Assurances given in the Parliament) 

S.No Parliament 
Question No. And 
date on which 

Number of 
Assurances 
given 

Date on which the 
extended period 
expires 

Assurances pending for Reasons 
Non­
fulfilment 

Present Status 
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rep I fed 

(4) 

Less than 6 
months 

Between 6 
to 12 
months 

More than 
one year 

(1) (2) (3) (5) 
Nil 

(6) (7) (8) (9) 

Nil Nil Nil Nil 

Nil 

12.(b) Direction of Parliament Committees Pending Compliance 

S.No. Name of the Committee Date on which directions given Nature of directions Date by which 
directions are to be 
complied 

Present status of 
compliance 

(1) (2) (3) (4) (5) (6) 

Nil Nil 
Nil 

Nil Nil 

13.(a) Disposal of representation from the staff (2012-13) 

Number of Representations Number of Number of Representation pending for disposal Reasons Board nature 
Brought Received RepresentationsTotal Less than Between Between forOver one Total Representation 
forward disposedduring the pendency 

year 
3 months 3 to 6 6to 12 year Pending 

of casesmonths months 
over six 
months 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Nil Nil NilNil 

0 2 2 2 NIL NIL NIL 
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13.{b) Disposal of Complaints of Women Employees regarding Harassment 

Number of Complaints Number complaints 

disposed 

Number of 
pending 

Details of each pending Complaint Present 

Status 

Brought 
forward 

Received 
during th.e 
year 

Total complaints No. Of 
Women 
employees(s) 

Date of 
receipt of 
complaint 

Whether any 
hearing has 
taken place, 

if so, date 

Whether the 
matter was 
discussed in 
the 

thereof committee/ 
cell set up to 
look into such 
complaints 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 

Nil Nil Nil Nil Nil Nil Nil 

13.{C) Disposal of Complaints of SC/ST Employees NIL 

Number of Complaints Number of Number of Details of each pending complaint Present 
complaints pending Status 

Brought 

forward 
Received 
during the 

Total disposed complaints No. Of SC/ST 
employee(s) 

Date of 
receipt of 

Nature of 
complaint 

Whether any 
hearing has 

year complaint taken place 
and if so, 

(1) (2) (3) (4) (5) (6) (7) (8) 

date thereof 

(9) (10) 
Nil Nil Nil Nil Nil 

14. Mechanism of Public Grievances and transparency 
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(i) 	 Whether a senior officer has been appointed : Complaints are handled by Director (TERM) Cell, 

As the Director of Public Grievances 
(ii) 	 Whether the office has been empowered to pursue the : Yes 

Matters represented and liaise with all branches and sections 
(iii) Whether a day of the week has been earmarked for attending: The senior officers attend public grievances on all working days. 

Public grievances by senior officers 
(iv) Whether a complaint box has been placed at the reception : Yes 
(v) 	 Have suitable arrangements been made for visitors for lodging: Yes· 

Their complaints 
(vi) Have information and Facilitation Counters been opened 	 : This office provides information whenever sought by public no separate 

Information is required for such a small office setup. 

(vii) Has a Complaint Register been opened and are the Complaints: Yes 

(viii) 
Being entered therein 
Has time-frame been fixed for disposal of complaints : The Complaints are disposed in priority basis, 

(iX) Does Head of Office/Department review the action taken 
For redressal of Public Grievances 

:Yes 

(x) 	 Whether release of information to the public on Department's : No. 
Activities is taking place through (a) Book-lets: (b) Information 
& Facilitation Counter (c) Internet 

15.Disposal of petitions from the public 

Number of petition Number of 
Petition 

Number of petitions pendin
(from date of receipt) 

g for disposal Reasons for 
pendency 
of cases 
over six 
months 

Board 
nature of 
petitions 
received 

Brought 
forward 

Received 
during the 
year 

Total Disposed Less than 3 
months 

Between 3 
to 6 
months 

Between 6 
to 12 
months 

Over one 
year 

Total 
pending 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 

24 24 17 3 1 2 1 7 

Disturbed 
Area. 

MNP, EMF 

1 Tower, 
Generator 

etc. 
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16.Maintenance of Office Support System 
(a) Equipments/Machines (like Typewriters, Computer, Photocopier Etc.) 

Name of Whether the number of Whether in working Whether these are Action taken to repairing the fault 
Equipment equipments provided are order under AMC 

adequate vis-a-vis 
Staff/workload 

(1) (2) (3) (4) (5) 

Computer=12, Moderate Yes No AMC, Bill basis 
Laptop=03, Mtce. 
Photocopier=02, 
Scanner=Ol, 
Printer=OS 

(b) Furniture 

Action Taken for replacing the old furniture by Modular furniture : All the furniture are in good condition. There is no out or unserviceable furniture for 
disposal. 

(c) Status of yearly disposed/dead stock as GFR. 

!7. VTM Matters (01/04/2012 to 31/03/2013) 

S.No. Area operation (state ­ No. of illegal operation detected No. of meetings No. Of Comolaints Remarks 
wise) undertaken with line Received Disposed off 

Dept!. i.e. security 
aaencies COAi etc. 

(1) (2) (3) (4) (5) (6) (7) 
1 Assam NIL Three On an average in acalendar year 

quarterly meeting held with the 
security aoencies. 
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18. Scheme(s) for Awards for suggestions 

(i) 	 Whether any 'Scheme of Cash Awards to the staff/ : NIL 

Public'is is in operation for suggesting innovative ideas/ 

New methods/ procedures/techniques for improving 

The efficiency and productivity of the Organisation. 

(ii) Number of suggestions made by the Staff and Public :NIL 

During the year 

(iii) Whether any of the suggestions were accepted for :NIL 

implementation and, if so, details of awardees and 

their suggestions. 

18. Inspection of attached/ subordinate offices (Details of inspections concluded by the Head of the Department/Senior Officers during the 

year. 

Name of 
office 
inspected 

Date(s) of 
Inspection 

Name & 
Designation of 
Officers who 
conducted the 
inspection 

Suggestions/Reco 
mmendations 
Defects pointed 
out (in brief) 

How many 
Suggestions/recommen 
dations have been 
implemented 

Suggestions/recommendati 
ons not so far implemented 
and reasons therefor 

Remarks 

(1) (2) (3) (4) (5) (6) (7) 

N/A N/A N/A 
N/A N/A N/A No subordinate 

office 



~%''/ 


20. Implementation of Suggestions/Recommendation of Last Inspection 

(i} Have all the suggestions/recommendations/defects pointed: Partially Implemented, Efforts are being made to remaining recommendations. 
Out in the previous inspection been implemented/ rectified 

(ii} If not, specific reasons for not implementing the same in each case 

21. Brief recapitulation of defects or shortcomings noticed and any other 
Comments which Inspecting Officer(s} may have to make. 

The observations are as follows: 
The working of office of DDG(TERM}, Assam is, in general, found to be satisfactorily. To further improve the efficiency & effectiveness of this office, the 
following recommendations are made. 

1. More technical support staff needs to be posted. 
2. More office support Staff (Non-Technical} needs to be posted. 
3. The officers & staff of TERM Cell Assam may be sent for technical training more frequently. 
4. As there is no Space for newly posted officers, so space is required urgently. 
5. Office should be fully computerized. 

-­
i~ 

(D.P. Singh) 
(S. K.Singh) OS( Cord) 

Director (TERM, Assam) DoT(HQ),New Delhi 
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17 OA No. 285 of2013 Phudan Das Gupta UOI & Others The applicants have demanded the 

upgraded pay from 975-1540 to 975-1700 
Sh. Satish Kumar, Guidelines/suggestion awaited from 

DOT(HQ). 

which was upgraded by the 5th pay 
commission. The case is related to service 
matter. 

18 OA No. 324 of 2013 Manoj Kumar & Others UOJ & Others Punishment of censure by DOT on the 
advice ofUPSC due to CBI case and 

Awadhesh Kumar 
Pandit 

A request letter has been sent to 
CGSC for take three months time on 

promotion in next higher cadre from the direction received from DOT(HQ) . 

date of promotion of his junior. 

19 OA No. 348 of2013 L.K.Jha UOI & Others Vigilance cases are pending against ex-
officer for grnating the status of 140 

Ram Kinker Choubey Ws has been sent to DOT(HQ) for 
legal vetting. 

Regular Mazdoor from TSMs in 
Darbhanga during year 2002. 

20 OA No. 364 of2013 Ajoy Kumar & Ors UOJ & Others Regarding departmental examination in Sudhir Kr. Tiwary WS has been sent to CGSC for filing 

ITO Cadre under 50% quota . The in Hon'ble CAT. 
applicants are permanently absorbed in 
BSNL working as Sr. TOAs and filed the 
aginst the speaking order passed by the 
CGMT,Patna regarding filling of vacancies 
which is a service matter and purely in 
domain ofBSNL. 

21 OA No. 584 of2012 Santosh Prasad UOI& Others Case relates to West Bengal Circle. Detail Raj iv Krishna Bariayar Case has been sent to DOT(HQ) for 
of case is not availablle. Matter related to guidelines. 

. compassionate annointment. 
22 CCPA 63 of2013 Arvind Kumar UOI & Others The case relates to the appointment on Satish Chandra Jha Duly vetted WS has been sent to Sr. 

compassionate ground which .is a service CGSC for deletion the name of UOI. 
matter and ourelv doamain ofBSNL. 

23 CCPA 71 of2013 Shailndra kr. Choudhary UOI & Others The case relates to the appointment on Salish Chandra Jha Duly vetted WS has been sent to Sr. 
compassionate ground which is a service CGSC for deletion the name ofUOI. 

. matter and ourelv doarnain ofBSNL. 
24 OA 394 of2013 Mani Kr. Rinkesh . UOJ & Others Pay Protection in the grade of Rs. 2800/- Satish Chandra Jha Para wise commnents have been 

whereas the official has joined as LDC .in supplied to DOT(HQ) as well as 
this office. CGC for preparation of WS. 

25 OA No. 323 of2013 Chhote Lal UOI & Others The case relates to nomination for payment Satish Chandra Jha Copy of OA has been sent to 
of pensionary benefits. Previously Sh. Shiv DOT(HQ) and BSNL is requested to 
Shankar Arya elder son of Late PannaDevi fumsih the case of the applicant. 
has filed the case for including his name in 
nomination for DCRG,etc due to he was not 
nominated by his mother. Now Chhote lal 
has file ·the case before Hon'ble CAT. As 
discussed with·.pension section no such 
claim has been received from BSNL. 
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26 OA No 2170 of2013 Jitendra Kumar UOI & Others Permanent absorption as Jr. Accountant in 

Olo CCA, Patna on one time absorption 
basis in Department ofTelecommunication. 

The case has been filed 
in Pr.CAT Bench, New 
Delhi. 

A parawise comments has been sent 
to DOT(HQ) for further necessary 
action. 

27 CCPA No. 133 of2013 Kripa Nand Jha UOI& Others Payment of interest on delayed payment of 
DCRG and family pension 

Satish Chandra Jha Detail of case has been sent to 
DOT(HQ) as well as Sr.CGSC for 
defending the case. 

28 CCPA No. 134of2013 D.N.Choudhary UOI & Others Payment of interest on delayed payment of 
DCRG and family pension 

Abhisekh singh. Detail of case has been sent to 
DOT(HQ) as well as Sr.CGSC for 
defending the case. An appeal in 
Hon'ble High Court hasa already 
been filed. 

29 CCPA No. 136 of2013 Ashok Kumar UOI & Others Payment of interest on delayed payment of 
DCRG and family pension 

Salish Chandra Jha Detail of case has been sent to 
DOT(HQ) as well as Sr.CGSC for 
defending the case. 

30 OA No ........of2013 Chandra Kanti Devi UOI & Others Pensionary benefits. Kaushal Kumar Jha Case has been sent to DOT(HQ) for 
guidelines. 

\\}-!;~7 ftukU-) 
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LIST OF COURTS CASES PENDING /DISPOSED OFF IN DISTRICT COURTS (AS ON 31.08.20131 

SI. Case l')o. . Name & Design. of Details of the Subject of the Case/Relief Name and Contact No. Present Status 

No. the Annlicant resnondents sou1>ht bV the annlicant of Govt. counsel 

1 10/08, Court o(Sub Judge, Shri Om Prakash UO! & Others Paymentofrentarrear. The Shri Diwakar Kumar A letter has been sent on 29.08.13, status 
Vaishali Singh case relates to BSNL and the Mobile.9431068178 awaited from advocate. 

relief sought by the plaintiff 
are to be settled by BSNL. 

2 41/2009, District Consumer Smt. Maruti Sinha UO! & Others Duringthe talk on telephone Shri U day Prakash W.S. filed on ll-11-201! for deletion the 
Forum, Munger the electric wire of 11000 volts Mobile: 9431418540 name ofUOl. And, a letter has been sent on 

current supply in the telephone 29.08.13. 
wire causing death o Lal 
Bhadur Rakshit. 

3 66/2008, District Consumer Shri Lal Bahadur Secretary (DOT) Telephone disconnection and Shri Sanjay Kr. Sinha A letter has been sent on 29.08.13, status 
Forum, Samastipur Vs Others excess billirnz. Mobile: 9431480360 awaited. 

4 0712011, MunsifSadar, Md. Raghib Azam Secretary (DOT) Land dispute between BSNL Shri Karnaldeo Sah The advocate has informed vide letter dated 
Motihari and the applicant. The case is Mobile: 9835472816 23.07.13, the WS has been filed on 12.06.12 

purley domain ofBSNL. and the last date of hearing is 07.08.13. 

s 22112 Consumer Forum Gautam Mishra CCA, Bihar Circle Interest for late payment of of Shri S.R.P.Singh. Reply has been submitted on 20.04.12 itself. 
Chhappra & others GPF. Mob.-8521066174 A letter has been sent on 29.08.13, status 

awaited. 
..., 

s ,\.hl'1... Sr.CAO Oy.CCA 
'\I \ , 
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[NS£J:::CIJOl'.'l_Qi,J£~~T!Of'it-JAIRE ON ORGANIZATION & METHOD (0 & M) 

.._ -r; '.'.'--ii 1.·),_/[.>t'r>art111e.r1t: I)_epartment of Telecormnunications Date of Last Inspection 26/09/2012 

i""it:tfSection : QL.o CCA, Assam Telecom Circle, Guwahati Date of Present Inspection 26/09/2013 
(For the period ending) 31/03/2013 

?u~Jrct511Uotted to Section/Desk u11it in /Jriet 

:::~'taf(/;'tre11 gtlz: 

- ---- ------ I S. . d [11 Number of vacancies and date Cttuse of vacancy (Transfer, \"•oJtc (~l·.·,,, Remarks 
f7.'>sr1{~';·ade I tmCllolle oosition from wliiclt 1•amnt retirement, dettlh, Ion!! leave etc.) 

(;:; (3J (4) rsl (6) I ui 
----- ,.-_.; I OJ OJ ­

------z ('ii ·1 02 01 I, l Transfer 

_____,_Q_; CCA l ()2 OJ I R-etired 
.::A ' ' . .-. ' '1 I r; ' I N'. . p t. '" ~\_~:·~-----·--~~:;.;·r_r \,!_,,· i, >1·· - . i on os 1n.< 

1,::;...o _ _ __;_ ..~ _ ;S 04 04 
c i• ' ''"'•''! (''(): }J 'J /.)'~ ~----..:.!.__-'"1·'·'( .. /i - I _1 l. I .J.1V''" V'Vf-H":') 

\ ' · ... , . _ . . . 04 Reaular -1 Oljiciatirw l "fJ' ' , Sr. Accrif_ 2 2 09 J3 Transfer/Non postmg "' d .I.I -~ 
_ __________ · ' .eputatwn 

__;; __.,£_~~en! 05 03 2 Transfer /Non 02 •?fficiating 1. deputation 
----~ U.'C' l 0 0 I 0 Transfer /non __J_!_oDC officiating in JA 

:l Rul:ition of Stat[ (Details o(persons workim; in the same sections/unit for more than five years): 

Name ofSectio11/seat i11 l" l. , k' Whether his/her case of Justijicationfor such \' .. \'o. ·\'i11ne &: J)esignacion of" emplo.i.:ee . . _,a1e fron1 H' 11c1·1 wor 1ng . .
whu:h worktng .____ tra11~fer was co.ns1dered rele11t1011 

( j c2 __ __ C3l (4J i ----.csi- C6l 

NIL 


~-~~ 




2 ..-s~ I 

, ~l 1 :\:u1nher (?/.receipts receiFetl 4029 
(b) 

; ·c :; 

·\'unther of;'\r~w r1·1es 0/Jened 

fle,~i.v!i!rs t.\: Foltlers 

J>en...,·io11; 

336 ..\ --·.-.-.­
15 

()!her.\' 

52 

\\' !iclhcr·-,-:,-.·c-,1-.i<_l_n_f_)_ir_u_)_'_R_e_g_i-st_e_r_,_A_s_s_i,-··1_a_n_.t_l_)-ia_r_y_,-D-.e-,s-'p_a_t_c_h_R_.-.c-g-is-.l-e-r,-F-il_e_R_e_g~is_t_e_r_,-F-il-e-----~---'~ 

\'cJ'.. c·,11c:1t Register. Call Book, Gua1·d File, Reference Folder, Precedent Book, Subject . All regislers are being maintained except mentioned 
ruti<•n CharL Reminder/Suspense Diary, Register for Communications from MPs, · in (ii) as below 

_L'J.':.i~:',c:· iur Parliamentary Assurances etc. <ire being maintained and kept neat and tidy. 
Call Book. Precedent Book, R4<~rencefb/ders. as 

i:·,:cr;, I(> Ider:'> not being maintained along with the reason. these are not required at present and wi11 be 
maintained as & when required 

iii.' Cu11su!itlation of' Orders and Review o[Rule.,Jil•fanuals etc. 
;:,..-\i;i;~·:hcr orders/instructions are being consolidated if so, details of consolidation of: 

: nrdcr;; n1adc duri.nu the vear. 
- ---- ··------ .... ~ 

\Vhc:i.hcr 1hcre is any regular mechanism for undertaking Revision of old files, rules, 
r>.::g~iL:illo11s. rnanuals elc. 

•:,:, lkt<1iis <:>I rttl.cs, regulations. manuals etc. revised/Updated/reprinted during the year. 

/· · ;,;,-~Ji·/1 Ji.:11;,,iron.ment 

\\.'!;.,·1.hcT w11rk environment in otfice is congenial keeping in view the general cleanliness 
:-:(:~ll~··ig arrangements etc. 

'..'.''__ l !'nut. spc:ci ly the areas of d.eficiency and action being taken to improve the same, 

0~:~ lte1ns oj· ivorf< HJ/1ich have been computerized 
:g; Reasons spedjj,ing not able to fozplement the computerization 

8_ J'rocessing, Submission am( 1Wonitoring ofCases 

Yes 

Will be developed 


Maintained in respective section 


Yes 


NA

--"-'"'----_,,--,.--.,,-----­

Cash, USO. LP'. Pension Audit & Pension etc. 
NA 

-.~ 

(h) Processing and SubmissiOn o{P11eers 
(Take a sanmle of5 current cases at draft sta!'e) 

(_ i) . ~umber of cases, which were properly referenced flagged and 
' enclosu1·cs clearly marked 

( ii) W hethcr name, cksignation, complete address and Telephone number 
of.' the signatorv \Vere 1narkecl. 

(ii;.\ 'I umber of files which were found neat and tidy 
(iv) Extent or compu.terization of file movemenU tracking of papers. 

Almost all cases 
' 

Yes 

All files 
Not done 



----------

-------

- -

3 
,..--C\,/ 

_) !h) ,\l1mitorim.: o{Pentling Cases I 

: ', \Vl1d1,·r Weekly/Month!) statement of pending cases are being I v b . b · 'j · , · I 
- 1 es, .emg su m1tteq zn aue tune to. j

subn1iucd on due dates 1 -- --··------------- -- _ _J 

(,ii 1 1\.un1bcr 1~/' J)entlin~r: cases (Pe11s·ion) 
----·---- ­ :{;jJfO () >11! 1no11t/J Between 1 to 3 months Between 3 to 12 111ontl1>· Over 1 vear Total 

(5)14)• 
• 

! \2) (3)' 


!~ i 25 11 

-· 

0 54 

~ 1r ,i \\:'hc:1.her case' pending o;·er a rnonlh are bei1!g brought to the I Yes
not)c.1·: :21 concerned Jmm Secretary or lngher ofticers. 

::. Trai11i11g ofStaff 

------,- ­
' Number <if.persons who 
' Number of' have un(/ergone i1t­

(;·,..i)lt/J.\ 11cr_.,;ons in Area of Training
service training tfuring

.)ectlonlllnit 
the vear 

12) I (3) (4)--~~--
I 

! 
 CVC guideline. GPF. 

Ji' !dr.~ :\ I i)J 03 Audir, Office 
! 

manazement, .MCT. 
GPf~ Compact. Pension, 

,., ) l tr.~ " l ~ 05 1)5 , NPS. GR, AGR 

!Number ofpersons who Number ofpersons who 
require sltort-term training require long-ter111 training . 

Remarks
(i.e. upto 3 nwnth>) in (Le. more than 3 months) 

work related iobs in work related iobs 
(6) i (7)(5) i 

INil ­03 

I 

05 I Nil ­

Compact and InductionI ) 'i'. 'lUf'i ··· ( ()9I " 03
/raining------ ' 

'!"'':ii'· :) - ­ - --·-··-­

(/)j . lre11 ol Training Office Management, LF, COMPACT, USO, Pension, Legal 

Rei!son.1f(1r failure in achieving training target : Due to shortage ofStaff! Ojjicer(s). 
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"' 0!!.lsJYi!.!E.l ----1h ,\Hrnch111ce Register maintained properly'? Ye.i, manual 

_____________1Pkasc spccifv. \.1armal or electronic) 
, 1~ ~ i" '.at(: .·\ttcndancc rnarkcd showing the ti.inc of arrival of late comers'? No 

i~; .-\u:.:nd~trh.:;.2" J<.;:;gi:-;ter checked by a11 officer daily? Yes 
ls : 1r~·-.:iturc uf casHal leave etc. done as per ins1ructions? No _ 
\\.·i :,ucprise vi>:its conducted by senior otficers7 If so. frequency per 1nonth. Yes, once in a month by Dy. CCA u_j 

'"- Securi!1-· o( Of(icia! Documents, i(applicable. 

\\i""u·,cr Cl'1ssificd files and papers (othor than those in hand) are being kept in . Yes
\ockL·d aln1lrahs'? 
Whcih:r separate record (e.g. section diary, file Register, file index slip) is being . 

·m1intaincd in respect of secret papers (unless the section itself is designated as No 

~i.:.'crcL or too sccrel}'? 
Whether nny instances of violation of prescribed instructions for treatment and ' 

guarding of secret/ top secret papers/infom1ation have come to notice and. if' No 
\i.'i, <_lction taken tht:reon? 
\\'i-,,:tlwr a periodical review is done to declassify the existing classified • Not done 
'.i<'c•.>nk-'lt' and if so. rhc rcsuh thercoC 

;;_ Complia11ce ofOfficial Lang1111ge Potier 

; ~} , Nun1hi:.'.r uf letters received ln llindi ll 
iii 1 \lumber ofktters out of (i) above replied in Hindi 

-----·- ­ Two reolied in Hindi 
!'c,-ccnt:igc .-,f correspondence in Hindi with Government Offices located in 
r :i1·idi Spc,J-.:ing Statcs/t.rrs. Nil 

'1 1 : \Vhcthcr all the documents like orders, notifications. contacts, agreements etc. are 
issud bilingually. No 

I~- Records M111111gement (Weeding out ofdocuments) 

,.) \
(, .I 

(ii r-,, )_ () r Ii Jes due for recording 
! ii; ~ i\o. of !Iles recorded 

___ : iii G_ '' o. of fi I cs pencil ng for recording 
Records not kept 



--

i 

...-) '1 / 5 
-;'.:.; 

•.---------- ~--- -1 

h' i 
_i'J • \wnbcr of files received frir review 

(ii} No. of files t·eviewed 
1iii) No. of Jiles pending for review 

-----:·iv' Nu. of Jiks marked forfurther n;:tention after review and its percentage to 
(ii) ;Jbovc 

! l :'<c\. ol' rili.:.·s \veeded ou1 

Li: 
ii: : Whether [mlpcr record bas been maintained of such files. 

: Whether Index Slips prepared for recorded files alphabetically 
Recor.ds not kept 

;~: J 

: i' , "'umber of files sent lo Departmental Record Room 
______l1\')f Numbi.'r of llles sent to National Archives of India No. of files reviewed 

~ .'. 
! i 

----(;)'\vhc·thcrT~etention Sclicdule foi· records have been drnvl'11 up relating to 
: subst::Jn1 ive \VOrk 

___ ~Iii) l j J yes. whether the schedule is reviewed every 5 years 

!3. Pending re(i!rences {rom N!Ps and other V.1.Ps 

\'un;iHir of ref'erences___ ,, _____ 

Receired 
f:rP!i/!)i/ 

duri11;; the
fi1rw,1rd 

vear 
--­

i ! I (?) 

Tout! 

(3) 

/Vtunher <~{ 
rej'ere11ce.\ 
di....pose<f 

(4) 

less than 
3 mouths 

(5) 

f\luniber otreferenc~! pe11di1U! for disnosa/ 

Between 6 
Between 3 

to 12 
. Over one 

to 6 tnontlis 
111onth,\· 

rear 

(6) (7) (8) 

Total 

(9) 

Out ofpending references 
number of cases in which 
acknowletlgetnent/i11terin1 

re11Jy lzas been sent 

(10) 

Reasom for 
pend ency oj· cas·es 
over one year (in 

each case) 

(11) 

NIL 

! 1. (a; Mattas related to the Parliament (Pending Assurances given in the Parliament) 

,)'/. !)arlianu.?11/ Question ;Vo. 
\"o. ! a11d date on which replied 

rVumber o.f 
,,-lssura11ces 

given 

Date on H-'hiclt 
the e~l:ten·ded 

period e:"pires 

Assurances pet1tlingfor 
Reasons for />resent 

uon-fuljillment StatusLess than t;· n1ontlts Between 6 to 12 
months 

! tl1ure than oi1e yearI 
l. l ) I (~) (3) i (4) (5) (6) I (7) (8) i (9)! 

NIL 




--

6 ~~/ 
12. (bj Directions of Parliament Committees Pending Compliance 

SI..\{1. ...van1e o.lthe ('onunittee 
Di1ie im which directions 

•
<:riven 

., 1 "di 11'VO ure oJ rect on.~ 
· 

! Date by wll/ch· directions · ;;'
are to be com fled 

Pres en I status of' co111pllt1nce 

--=~:_J=;---r (2) 3) (4) (5 . 6) 

.'NIL 
---·--~·-

!.:. (<ii Di.rno.rni o(represe11tati011 from the stqfl' 

Hn:1tgilt_/(1 

f_ l ) 

~----- Number of Rel)rese11tatio11 ne11ditw for disnosu/ Reasons for -v Jtber or Representations 
l\'un1ber of· pende11Ly of Broad nature Between 6 J-t. eceived ]' Over one ' TotalKepreseutatio11s less than 3 Between 3 cases over representationsto 12'"l'.-'llfd during tile ! Total 

' year ! Peuding///5pose// mouths to 6 month.\· six months n1onthsvcar i 
' 
' (11)(7) (8) (9) I I 0) (4) (5) (6)(2) i (3) 

NIL 

l.1Jb) Disposal 1if Complaints of Women Employees regarding Harassment: Total no. 1~fwomen employees in the unit are 06, however no 
cumpiui111 has been received regarding harassment. 

!:'\'runber ol c·o1np/ai11t,1; Details o each pentllnt! comnlainl 
iYun1berof 1Vu11ther of ' Whether any Whether the matter was' Date ofReceh·ed I

Brouglri complaints pending , /Vo. oj' lf'o1nen discussed in the Present .~tatushearing has 
I receipt ofduriu;.: tf1e [ '{otai

forword dispol·ed cotuplaints employees(s) liiken place, ifso, Committee/Ce// set up to
complailltyear ! 

I 

date thereof look into such comolaillts 
' '( 1) I \2) i (:I) (8)(4) 

' 

(5) (6) i (7) (9) (10) 

NIL 


13. (c} Di,posal o( Comp/ai11ts o(SC'/ST Employees : Total no. of SC!ST employees in the unit are 2(! +I), however no complaint has 
been received. 

/\!u1nher of'('onznlaints Details iifeach pe11//i111: complaintNumber {)f Number11f
Received D if . I 'II if l Whether any hearing!Jroug/1/ complaints pending No. ofSC/ST ate o receipt , ature o k . Present Status during the Total . · . . 1ias ta en p 1ace ifjlirwurd disposed complaints employees(;) ofmmplamt comp/amt l ;f 

.vear 1 11 11 so, a e tiereo 
(1) (2) (3) (5) (6) (10)(4) 1(7) (8) i (9) 

NIL 
. . 

. 
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l '. :ifec!Hmism o(Public Grievances and Transparencv 

-----·-·-w1;-::;11~r :: senior officer has been appointed as the Director of Public Grievances in respect ofPension cases are being attended· 
('ricv:rncc' by the Jt. CCA. Dy. CCA and CAO(Pension). Pension 

Ada/at is also being held eriodical{v. 
Whcthc:· the <1il'ice has been empowered lo pursue the mattet·s represented v . 


· '· · · I 11 I l l · 'es
~11HJ 1i:usc \\.tt i. a )ra.nc 1es ai1c sections 
••y\ c:i dav ol' the week has been earmarked for attending to public Public is generally attendec{on all working days. However 
:_)_!·1 :»"a1J.l.'.C:.:, hy senior office-rs a particular day will be fixed for attending Public 

__ __________ Grievances by as ecific Senior Ofizcer 

: : · , Whct her a complaint box has been placed at the reception Yes 

'., 1 I iavc suitable arrangements been made for visitors for lodging their I v . 

. J~ 
(;0111 rIal n ts 

=c:Ti ~!<.1vc_i~1l(>~mation and Facilitation Counters been opened I Yes 
::J Ha:; a Complaint Register been opened and are the complaints being entered I v 

11crcu11 . '" 
•:ii) i la' time-frame been fixed for disposal of complaints Yes. one month 

1 i>: Does Head of Office/Departrnent review the action taken for redressal of v 
- (' . 1 esI 1I... tt.1 1c 'r11.:vanccs 

:.'\ ) Whether release of information to the public on Department's activities rs 
Liking place through (a) Book-lets: (b) Information & Facilitation Counter: 
lC) Internet. 

Website and Annual Report 

f 5. Disposal o(Petitious from the Public 

:"\'umber l~f l'etitions Number l~fpetitions pe11ding for disposal 
ffrom date ofreceivf! · -- -­

i Number of 
J~eceil'etl Between 6 

1Jrou;.:ht j'orwarll during the 'fatal 
Petitiotis disposer/ Less than 3 BetJveen 3 

to 11 
Over one 

ruonths to 6 mouth~· year
i:ear 1no11ths 

( i ') 
-~-· 

(2) (3) ( 4) (5) (6) (7) (8) 

NIL 

Total 

Pending 


(9) 

Reasons for 
pende11cy of 

cases over 
six 1nontlzs 

(10) 

Broatl nature 
Petitions 
received 

(11) 
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16. vftti11te111111ce o(Offlce Support Svstem 


(a1 E111iipments I 1vlachines (like Typewriters, Computers, photocopier etc.) 


I H-'lleiiier Iii I ~fnot in 1tiorking order, date »'hellter the nu111ber oj'equlp1nents provided
,\'rune r~l r:q,,;p1nent ....iction taken for repairing the }'a.ult 

! ivorkinf! order I fron1 which not work in(., are adequate 11is-cl-vis .';ta_ff/ work. load 

nl I (2J l (3J C4 (5) 
---- - -------"-'-'------'----­

___ __':_~ Cnn]putcr 17 nos. [ -,I 
nJ:o10 copier 0 I nn. i l'cs Yes 

i11, i...., Ii' . ~ 1 111, ..., 1-- - II 

'; 1 ,Furniture 
__ .:.\cc•un wkcn i(>r replacin.; tho old furniti.1re by Modular furniture 

:c1 ~laiu:; ofycc1r!y disposed/dead stock as per GFR 

i 8. /vfointenance ofService Book~ 

'i •; l':1ke " sample of 10 Service Books mid note the following: 

Nil. As all furnirure are new. 


Nil 


ire . .S'eri·ice !Jooi•s i ff7/1ellzer ,5ervice 4re no1niuation for11zs Are records of fe(zve l 1"C, Ha.it· vefificatiou ofservice been 1.f.'hether ..fiervice Books have 1 

rn'a/Jabte_(ur al! 
_,_·a1egorie.;, oj'staf/? 

I 

I 
I 

Books are coinplete 
and up-to-date? 

duly filled in 11111/ 

a1tac/1ed? 
CGEGIS. HBA, annual 

incre111ents etc. maintainer/? 
done particalar"y for officials 

retirin!! in next five ~·ears? 
been shown to the persons 

concerned eve11' year? 
( 1 ) 

---­ I (2) (3) (4) (5) (6) 
' One officer is retiring ' 

}'cs Yes Yes Yes within 5 years, process Yes 
is going on i 

'' '! I Where Service Books are not complete, whether m1y special drive ! NA'':1s undatakcn mid if so. the results thereof: 

/ 8, Details o( Pending Review/Appeal Cases 

.\'/.:·Vu. !\·ante & /Je.1r,·iI!uatiou of delinquent o_fficial !Vature of' Penalt_v inTJJO,':'l'ed Jication Present .S'tatus 
.i 1) (2) (3) (5) -- - i 

NIL 
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/ii. Details o( cases where Pension and Pensionary Benefits have not been settled 

\ :l) P.·~:n.<).ill.'io\:.'lSesJor Settlement of Pensionarv Benefits etc. to Persons Retired on Superannuation /Voluntarilv 


-
---------·-------·---·----- Auy other1 Whether il<h:an,·i! actiou lihe /\l()('j'rom the,Vature o,(pensionary If not, rec1..1iio11s for 
\-:iau' ana 

Die. qr Esmtes,juting ojjimmforfamily/)ate r~f he11e.lits ta be settled like reasons 
w!tich Prese11t 

f ;r·'~ ign ati1;11 
details. norni11atio11 ofbank verificatiou ofretireuient 011 pension, ('(;E'G/~'1 and for delay 

jJens1onary -··,-tatusqual~f.i:ing ser1•ice, .fiJrwarding (~{ 17ornt-7, ,~s·uperaanuationl encaslunent of lea1-'e in each of !: x11p/oyee pension ca/cu!ution slteet was taken as· per beueji.t.~ •vereVoiuntari(r ('}Jec{fj: each ite1n ite1n•. ,,1. ,.,1•• ,,, ~· .... ,,,,.,,..,,. ,/ 
-~ -'-· •n••._,.,.•• , .....I 

\2) 13) (4) (5) I (6) (7) (8) 

Details at Annexure - lJ 

'·,: !'~nding Cases for settiernc:nt ofPcnsionary Benefits etc. to Persons Died in H<rrness in the ofiice. 

Whether 
anticipatory 

pension 
sanctioued in 

respect oflo11g 
.. ,.•. ,n...~ ,.,.,.,.t·-········o --·--­

(9)I 

Sf. 
\·o. 

\'au1e ,_t /)es1);ua1iou 

f~{ 1:·1np/oyee 

1•' 
'\- j 

Dute ~f 
Deatit 

(3) 

Date of 
sanction of 
irnmediate 

retie 
(4) 

Dille ~f receipt ofapp/ic11tio11 
along death cert{ficate and 
other papers for sanction of 

1unitv pension 
(5) 

NIL 

l)etail' ofnon-settlement ofclaims Specify the
Date of like DCRG, Pl'; CGEGIS, rea..;,'ons.fur nou­

Sanction of 
encaslzment ~f leave, Deposit Link settlement each

family pension Jnsu.rance iteni 

(6) (7) (8) 


2u. Court Cases (Pendencv mav be taken from the date o(filing the petition/application in CAT/Court 

:,:·: ".umber of Court Cases pending for 

I 
Between 6 111ontlts to . 

Less t/Jan 6 111011ffls Between I to Zyears Over 2 years 
1 rear 

(ll (2) (3) (4) -
3 5 9 1 . 

Total 

(5) 

18 

'i 

1 
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20 _rb) 

Details of Pending Court Cases: 

SI. : 
No.. 

Petition/QA No with Date Name of Court/Bench of CAT Major is~ues involved 

i1(1)-------iii 
I 1 WP(C)6491/2·ao;;--­

[_~~P(C)3800/200S. 
' 3 OA N0.50/2005 
~OA N0.151/2011 
i5.-WP(C)3032/2012 

(3) 

Guwahati High Court 

···do--­
··dO·· 

CAT Bench Ghty 
Guwahati High Court 

(4) 

Disciplinary 

··dOH 
··dO-­
--do-­

• Installation of Mobile 
. Tower 

I 

"" 
·-· 

.,, __, ___ , 

,_, 

. ' -- ­ rn - • - ­

. lnqu., - ---- ­ ·-· 

I 
6 . WP(C)2983/2012 --do-- · House keeping service 
7 : WP(C)2640/2012 --do--- Installation of mobile 

tower. 
i 8. 1 OA N0.152/2010 CAT Ghty bench ,! Promotion ......1 ..,..,1 ... .., ....... 


i-g-·OAN0.294/2011 --do-- I Promotion 
h:o ,OA.No.147/2011 --do-- For granting temp.status --- i R_:: .::' ~'.._ ···-· 
[li" •OA No.226/2012 --do-- I For fixation of pay 23/01/2013 
I 12 , OA N0.373/2012 --do-- -------1 For granting reguia;-· I 01;04/2013 -.---- ~-:do------- --- ~ 

I I status __J I 
I ' I ,-~~---,--------,.--,-------------------
1 13 ' OA.N0.8_ 2()_1_3 ...do--- ..-do--- 109/04/2013 --do-.. 
I 14 , OA N0.99/2013 --do-- ; For set aside the 27/08/2013 - Hon'ble CAT allowed 4 weeks time to the petitioner i 

: punishment to file reply. 
115 OA.N 0.85/2013 ---do-·· : For granting regular 22/07/2013 - Pending in CAT 

I : status 
'li6""'-0A N0.137/2013 

I 

··-do---

' 

---do--­ 16/08/2013 - ---do--­
' 

I 
17 TS N J.29/2010 Civil Judge Court Hailakandi . Devide of pension ,I 17/01/2011 - Pending in Court 
18 . CAN phone - - Pending in Consumer Court. 

· No.475168 
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(c) Status of Implementation ofCourt Judgements 

Whether the {{"no appeal etc. Whethi:'r any contentpt 

Petition! ()A 
/Vo. with date 

,Van1e l~(Court/ 
Bench oj' l:4 T 

I>ate <~f" 
.ltalgemt:nl 

Tinle·J'ranie. if 
any. given by 

Court for 
imple1nentatio11 

Jfajor issue~• 
invoh:ed 

appeal/review application 
a;;aiust the]udg£~n1ent 

I 

has heen filed by 
Govern1nent/ indi~·iduai,

i ifso, the date tllert~of 

Status oj' 
the appeal/ 

reviL'H-' 
application 

ha.Ii been .filed. 
prl!.'ieut status 
ofaction taken 
to ilnplenient 

the iuduement 

Reasousj(Jr 
delay in 

ilnple1nena11g 
thejudg1?1nent 

petition ha.<1,· heen fl/et! ji:1r 
1 delay in intplenientation 
. or against the nuuiner of 
' in1plen1enration ofthe 

fttd!•CtiU!fll, 

1 

1 

ii) 

30! 1!2008 

(2) 

CAT. Guwahati 

' (3) 

27/04!2010 

(4) 

-
(5) 

J)isciplinary 

(6) 

-
(7) 

-
(8) 

Dis111issed 

(9) 

-
' ( I 0) 

Vu 

30!2009 ! C'.A'r, Cfuvvahati . 25/02/20 I 0 - ' J)isciplinary f)isn1 issed No 
' 

. 388/20 I 0 in 
WP(C) 

:?22Ji2005 
' 

II igh Couit. 
Gu\vahati 

. 

23!021201 I Discipllnary 
! 

' 

' 

Disposed off 

Disposed off 
& the 

i 

. 

No 

' 
' OSD(Legal) 

4/2010 CAL Guwahati 16107/2010 Disciplinary 
BSNL New 

Delhi directed 
! No 

to take 
I 

! necessary 

' action 

21. Delegation ofPowers hr tlte Head o(Dep11rtme11t I Senior Officers. 

(i) Whecber the Administrative/Financial Powers have been delcgmed lo Subordinate 
Ollicers/Officers 

Yes 

(ii) If so. the order numbers and date vide which such powers were delegated ASA1/CCA!DFPl2009-J0/25 dtd 26107/2010 
(iii) . Whether delegated powers arc being exercised Yes 

22. (a) Audit Objections 

y·es(i) ls internal Audit beimi done every year 
0710312011 to 16103/2011(ii) Date of last visit of external Audit Team 
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iiJJ Delllils 1i{pe11di11g Audit objections (As on 311031201 J) 

..\unJ/;er 1~lpendi11g 
SI. iudfi Paras, hrought 

to Hfifice by A.udit.. ,). 

T'ea111----­
\~)

--· ~·-·--·· 

I 

i 

I 
I 

I 

/'v'urnber o.f.4.udit 
f'aras /lat•ing 

.filuutcial 
inrvlications 

(3) 

j iVumber l~fcases of 
I n1isapproprialionl
I e11thezzlen1e11t, ij' 

anv 

I (4) 
i 

Number ofAudit 
Jltlras, pending 

action 

(5) 

f'endliig Audit J>aras, in brief 

(6) 
All paras have been complied 

Reusons for deluy 
in taking 

correctil'e action 
(Para-wise! 

(7) 

Reuiar/a; 

(8) 

/ () 1)6 - () with 14/5/2013 but reply not Nil 

-·--­ I received from P & T Audit 

23. !)cheme(.1j for Awards for suggestions 

'': \\ heilwr any 'Scheme of Cash Awards to the Staff/Public ' is in operation for ' 
·•··'C'i'"'1ing innovrnive ideas/New methods/ procedures/ techniques for improving the Nil 

__cifa:i<:r,cy :me! productivity of the Organisation. 
rii' 'iurnhc-r of suggestions .made by the Sta.ff and Public durirnr the year Nil 

--;-;;;, I\ he-: her any ofthe suggestions were accepted for implementation and, i{so, (ietaiTs; -; 

Nil
~~~'.\,..drdct'S and their suggestions 

24.lmpection o(atttzclzed/Subordinate Offices (Details o(inspections concluded by the Head o(flte Department/Senior Officersduring the 
JY!!.!.:.. 

\ 1uue ol (~{/lee 
in\pected 

Date(-') of 
Jn_\peclion 

I ,\'anie & 
I f)esig1u1.tion of 
I Officers who 
I conlfucted tile 
I 

in.'i e'-"iionI 

~~~uggestionsl Recomme11dationsl /)ej'ects pointed 
0111 (in bri~() 

HoJv rnany 
S'uggestionsl 

Recommendations 
hllve been 

imu/e111euted 

.f)uggestions/ 
Recommendations not 

so far implemented 
and reasons there.fore 

Rentarhs 

( l ) (2) (3 (4) (5) (6) (7) 
Sri PK Roy 

1\i'vlS. 
[)ibrugarh 

20/J \/2012 to 
21/1 ti2012 

Dy.CCA and 
Sri D. . Suggestion on Establishment 09 Comp\i,mce not 

received 
Das,CAO 

Tl·RM Cell, 
\:'.S.il.!1'1 c:in~k:, 

(Ju\v:.:1hali 

06!03/2012 to 
07!0312012 

Shri P.K. Roy. 
Dy.CCA 

CHsh 111anagen1ent, Stock 1nanage1nent, 
Budget.Hiring of Vehicle DDO function, 
Vigilance function. 

08 01 
i Establishment 
I Register not 

maintained 
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?.~. implementation o(Suggestions!Recommendation o(Last .Inspection 

: ; ! 'b,,, rlil the> suggeslions/recommendations/defects pointed out in the previous ll - Yes. lrnpleinentetCexceptthe suggestion that CCA 
inspectiun bec'n implemented/rectified office should deal with Comt Cases directlv. 

r r · ___iL!10L .->pccitlc re~sons for not implementing the same in each case. I Authorisation for the same from DoT HQ is required 

Btiefrempitulmion <~/'defects or shortcomings noticed and any other: 

Comme11ts which Inspecting OfjicerM may lwve to make. 


The working of CCA, Assam is in general, found to be satisfactory. To further improve tile efficiency and effe,r,;tiveness of tile office th_e following 
·'"·'tuinnu!ndations. · 

. '' <!.A slilfJis i11FOfred in checking/handling USO aided activities; training <1fsuch stqffespecially on technical aspects/matters would be of 
:'1e/1., 10 e11sw·e C'redihilitv ofsuch work\- perfimned CCA 1.>ffice may take up the matter with concerned training centre(s). 

( "'. .-1 office may lake up the Case with DoTfor dealing directly with Court cases involving routine issues such as deletion 1.~fname ofSec(T) 
jinn cose., concerning with BSNL operational issues etc. This will increase the e.fficiency in dealing with such routine cases. 

Pu,"fing uf/Jssis/C/nt Communication Accounts Officer. A.1·slfiSecretora! assi.i'lance can be outsources/deputation or appointing as consultants 
or 1hro11gh SSC DOT should also take up this issue with DOP+Tt"'5SC 

01'}-~ ,I) 
( Dalzakam Valte ), ( D.P. Singh) 

Jr. Controller ofCommunication Accounts Dy. Secretary(Coord) · 
036 l-2734686. 9435000018\M) 9717953414 - 011-23315120 



I~ ~· - A '\'\ l'\.(1.-)<'. LA. y ~ - TI 

__ tr L,,. __.,, 

PENDING PENSION CASES AS ON 31.03.2013 ANNEXURE -II 

If not.reasons for delay in each Any other Present status Whether 
Nature of Whether advance item reasons anticipatory 
pensionary action NOC from the for which pension 
benefits to Dte. of Estates.filling pensionar sanctioned 
be settled of forms for family 
like pension details, nomation of 

bank verification of 

y benefits 
where not 
settled 

respect of 
long pending 
case. 

CGEIS&enc qualifying service 
ashment of , foiwarding of Farm 7 

Date of Retirement on leave(specif & pension calculation 
supperannuationNolu y ach item sheet was taken as 

Si No Name Designation & SSA ntary. separately.) per schedule. 

1 3 4 5 6 7 8 9 

1 Harish Haloi EX-DE GMTO Kamrup 3010912012 Pension Pay fixation Wrong. Settled. No. 

2 Purna Nanda Borgohain EX-SI GMTO OBR 3111012012 Pension 21.1.2013 Settled. No. 

3 Randip Kumar Chanda EX-SOE NETF Ghy 3111012012 Pension Letter sent to SSA on Settled. No. 

4 Ramendra Chanda EX-SOE NETF Ghy 3111012012 Pension Letter to SSA on 15.1.2013 Settled. No. 
5 Rakhal Chandra Oas EX-Sr.TOA(G) BNG 3111212012 Pension Letter to SSA on 23.1.2013 Settled. No. 
6 Prabin Ch Roy EX-RM BNG 3111212012 Pension SB sent to SSA on 28.02.2013 Settled. No. 
7 Biswanath Saha EX-TM BNG 3111212012 Pension SB sent to SSA on 28.02.2013 Settled. No. 

8 Rama Kanta Gogoi EX-TM JORHAT 3111212012 Pension SB sent to SSA on28.02.2013 Settled. No. 
9 S.f'iyama\ Kanti Karmakar EX-SOE KAMRUP 3111212012 Pension Pay fixation wrong Settled. No. 

10 Bhairab Gohain EX-SOE OBR 3111212012 Pension VC wanting Settled. No. 
11 Md Janmil Ali EX-TM BNG 3111212012 Pension Letter sent to SSA on Settled. No. 
12 Hrishikesh Ganhuly Ex-Sr.TOA(G) BGN 3110112013 Pension Under Process Settled. No. 
13 Anjali Paul Ex-TOA(G) BGN 3110112013 Pension Under Process Settled. No. 
14 Mahendra Ram Ex-TM BGN 3110112013 Pension Under Process Settled. No. 
15 Md. Madina Mia Ex-LM BGN 3110112013 Pension Under Process Settled. No. 
16 Satyendra Ray Ex-TTA BGN 3110112013 Pension Under Process Settled. No. 
17 Kishore Dutta Ex-JTO BGN 3110112013 Pension Under Process Settled. No. 
18 Karuna Kanta Das Ex-TM BGN 3110112013 Pension Under Process Settled. No. 
19 Numali Gogoi Ex-Safaiwala JORHAT 3110112013 Pension Under Process Settled. No. 
20 Babul Chetia EX-SI JORHAT 3110112013 Pension Under Process Settled. No. 
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21 Dwijendra NathTa\ukdar EX-TTA KAMRUP 3110112013 Pension Under Process Settled. No. 

22 Md.Jalaluddin Ahmed Ex-TM KAMRUP 3110112013 Pension Under Process Settled. No. 

23 Chandra Kanta Oas Ex-S.TG.M KAMRUP 3110112013 Pension Under Process Settled. No. 

24 Babu! Ch Dey II EX-TM KAMRUP 3110112013 Pension Under Process Settled. No. 

25 Maklisur RahamanChoudhury Ex-DGM(F) GMTD NGG 31101/2013 Pension Under Process Settled. No. 

26 Narendra Chandra Sutradhar EX-DE GMTD NGG 31/0112013 Pension Under Process Settled. No. 

27 Arab Ali Ex-TM GMTo Ngg 3110112013 Pension Under Process Settled. No. 

28 Oilip Kumra Dey EX-JTO GMTD NGG 3111012013 Pension Under Process Settled. No. 

29 Sabinay Das EX-RM(BCR 26 Yrs)SIL 3110112013 Pension Pay fixation wrong NotSettl_ed No. 
30 Md Yeasin Al\ Ex-DE GMTD:DIBRUGARH 31/01/2013 Pension Under Process Settled. No. 

31 Lakhi Nath Hazarika EX-Sl:GMTD KAMRUP 3110112013 Pension PC.SN.Pay Fixation Wrong Settled. No. 

32 Ramen Hazarika Ex-TM CTSD,CGM GHTY 3110112013 Pension P/Fixation Wrong Settled. No. 

33 Baldev Paswan ExChowkidhar NETF GHTY 3110112013 Pension P/Fixation Wrong Settled. No. 

34 Parimal Chandra Dey EX-SOE NETF GHTY 3110112013 Pension P/Fixation Wrong Settled. No. 
35 Pradip Kumar Ghosh Ex- NETF:GHTY 31101/2013 Pension ?/Fixation Wrong Settled. No. 
36 Mahananda Nath Ex-TM BGN 31/0112013 Pension ?/Fixation Wrong Settled. No. 
37 Bilash Pandit Ex-RM,GMTD BNG 2810212013 Pension Under Process Settled. No. 
38 Sunil Kr.Hajong Roy EX-STOA(G) BNG 2810212013 Pension Under Process Settled. No. 
39 Md.Amanullah EX-STOA(P) BNG 2810212013 Pension Under Process Settled. No. 
40 Karuna Kanta Das EX-TM,GMTD BNG 28/0212013 Pension Under Process Settled. No. 
41 Binita Borah EX-STOA(G), JRT 28/0212013 Pension Under Process Settled. No. 
42 Trailakya Ch Das EX-STOA(P),KTD 2810212013 Pension Under Process Settled. No. 
43 Ashak Mitra EX-TTA,GMTD KTD 2810212013 Pension Under Process Settled. No. 
44 Maniram Baro EX-TM GMTD,KTD 28102/2013 Pension Under Process Settled. No. 
45 Mahendra Ch.Mahanta EX-TM, GMTD,KTD 28102/2013 Pension Under Process Settled. No. 
46 Praneswar Das- Ex-RM,GMTD KTD 2810212013 Pension Under Process Settled. No. 
4 7 Kailash Ray EX-TM, GMTD,KTD 28102/2013 Pension Under Process Settled. No. 
48 Dhirendra Ch.Ray Ex-TM,GMTD Silchar 2810212013 Pension Under Process Settled. No. 
49 Ram Lal Thakuria EX-TM,GMTD,Tz. 2810212013 Pension Under Process Settled. No. 
50 Binu Hazarika EX-STOA(G) Tz 2810212013 Pension Under Process Settled. No. 
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51 Pronob Kr.Baruah EX·1''fA,DBR 2816i!/~013 PaR&ia·n Under Proees1 Settled. No, 
52 Ganesh Ch.D.s EX-Sr.TOA RTTC Ghy 28102/2013 Pension Under Process Settled. No, 

53 Shyam Kanta Bero EX-SDE,GMTD,KTD 28/0212013 Pension Under Process Settled. No. 

54 Prohlad Ch.Nath E•·TM,GMTO,BGN 28102/2013 Pension Under Process Settled. No. 
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Ministry of Communications & IT 

Department of Telecommunications 

O/o the Deputy Secretary (Admn.I) 

*** 

Subject: 	 Inspection of O/o Controller of Communications Accounts (erstwhile 

DoT Cells) and TERM Cells of DoT for the financial year 2012-13.) 

Please refer to your letter dated 12th September, 2013 on the subject 

mentioned above, in which the undersigned was assigned the offices mentioned at SI. 

No. 3 located at Shillong. As discussed with OS(Coord), I am not in a position to 

undertake this Inspection Tour at present due to unforeseen circumstances. It is, 

therefore, requested that inspection of the said offices may be assigned to some other 

officer. 

[OS~
Deputy Secretary (Admn.I) 

06.11.2013 

C:::F.,,\ \ '\\ ~ 
~~~h))~ 
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No. 14-112013-0&M 

Government of India 


Ministry of Communications & IT 

Department of Telecommunications 


Sanchar Bhawan 
New Delhi -110001 

j;i.t!September, 2013. 

Subject: 	 Inspection of O/o Controller of Communications Accounts 
(erstwhile DoT Cells) and TERM Cells of DoT for the financial 
year 2012-13. 

As per the revised para 135 of the Manual of Office Procedure(MoP), 
each section/cell is required to be inspected as in the revised Questionnaire once in a 
financial year on matters relating to establishment, administr_ation, redressal of Public 
Grievances, Audit and O&M to ensure that the provisions of MoP and the instructions 
issued therein are being followed. The following officers are requested to carry out 
inspection of the O/o Controller of Communications Accounts and TERM. Cells 
indicated against their name as per enclosed Inspection Questionnaire. The Inspection 
may be completed within 3 months of issue of this letter. It may be noted. that the 
Inspection is mandatory. 

SI.No Name of Office Name of Officer 
I. The Dy. Director General, O/o Telecom 

Enforcement Resource & Monitoring Cell 
(TERM Cell), CTO Compound, Behind GPO, 
Church Road, Camp, Pune - 411001, 
Maharashtra 

Sh Deo Nath Sah, US 
(SGT) 

2. O/o Controller of Communications Accounts, 
2"d Floor, CTO Annexe Building, Budh Marg, 
Patna - 800001. 

The Dy. Director General, O/o Telecom 
Enforcement Resource & Monitoring Cell 
(TERM Cell), J1h Floor, Telephone Bhawan, R-
Block, Patna- 800001 

Sh A K Singh, US (C&A) 
, 

~ 

.) . The Dy. Director General, O/o Telecom 
Enforcement Resource & Monitoring Cell 
(TERM Cell), North East-I Telecom Circle, III 
Floor, CTO Building, Shillong - 793001 

O/o Controller of Communications Accounts, 
NE Telecom Circle, 2"d Floor, CTO Building, 
Shillong- 793001 

ShO.S Ashok,DS !_,.. 
(Admn.I) 

l 
4. Olo Jt. Controller of Communications 

Accounts, 5'11 Floor, New Admin Building, 
BSNL Complex, Pan Bazaar, Guwahati­
781001 

Sh D P Singh, DS (Coord) 



No. 14-1/2013-0&M 

Government of India 


Ministry of Communications & IT 

Department of Telecommunications 


Sanchar Bhawan 
New Delhi-110001 
\3,"" Ott&bCI, 2013. 

OFFICE MEMORANDUM !\I<>~ 

Subject: 	 Inspection of Oto Controller of Communications Accounts 
(erstwhile DoT Cells) and TERM Cells of DoT for the financial 
year 2012-13. 

As per the revised para 135 of the Manual of Office 
Procedure(MoP), each section/cell is required to be inspected as in the revised 
Questionnaire once in a financial year on matters relating to establishment, 
administration, redressal of Public Grievances, Audit and O&M to ensure that the 
provisions of MoP and the instructions issued therein are being followed. The 
following officers are requested to carry out inspection of the Oto Controller of 
Communications Accounts and TERM Cells indicated against their name as per 
enclosed Inspection Questionnaire. The Inspection may be completed within ,}. 
months of issue of this letter. It may be noted that the Inspection is mandatory. 

SI.No Name of Office Name of Officer 
!. Oto Controller of Communications Accounts, 

Deptt., of Telecommunications, West Bengal 
Circle, Telegraph Check Office, I" Floor, 33, 
BBD Bag (South), Kolkata - 700001, Kolkata, 
WB 

Sh Somen Chowdhury, US 
(Admn.III) in place of 
Shri. Rakesh Kumar, US 
(Admn.III), deputed vide 
our 0.M. of even number 
dated 12/9/2013. 

The Dy. Director General, 0/o Telecom 
Enforcement Resource & Monitoring Cell 
(TERM Cell), 82, Bullygunj Place, 2"d Floor, 
Near convergence hall, Kolkata 

2. The Dy. Director General, O/o Telecom 
Enforcement Resource & Monitoring Cell 
(TERM Cell), North East-I Telecom Circle, III 
Floor, CTO Building, Shillong- 793001 

Sh Dhan Pat Singh, DS 
(Coard) in place of Shri. 
0.S. Ashok, DS (Admn.), 
deputed vide our O.M. of 

Oto Controller of Communications Accounts, 
NE Telecom Circle, 2"d Floor, CTO Building, 

even number dated 
!2/9t2013. 

Shillong - 793001 

2. All the questions of Inspection Questionnaire are to be replied by 
each and every officer of Controller of Communication Accounts. It is the 
responsibility of the Officer-Incharge of the O/o Controller of Communication 
Accounts to provide the requisite details relevant to his office along with their reply 
and co-operate with the Inspecting Officer to carry out the inspection in proper 
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manner. It is the personal responsibility of the Head of the Controller of 
Communication Accounts/TERM Cells to get his/her office inspected by the 
concerned Inspecting Officer in time. Non-compliance of this Office 
Memorandum within the stipulated period will be seriously viewed. 

3. The Inspection must be earned out by the stipulated time. 
Inspecting Officer on his/her part will check on random basis, the 
veracity/authenticity of replies indicated in the questionnaire. Taking into account 
the functions of office of Controller of Communication Accounts, Inspecting 
Officer (s) if they like to add any extra columns relevant to inspection 
questionnaire concerning inspection to make it as an in-depth study, they are free to 
do so. Inspecting Officer will thereafter submit an Inspection Report alongwith his 
observations, duly signed by the Inspecting Officer and Incharge/ Head of the 
Inspecting Office in duplicate to O&M section within 15 days from the date of 
Inspection. 

4. This issues in partial modification of the Office Memorandum of 
even number dated 12/9/2013. 

.K.Singh) 
Under Secretary (C&A) 

Ph No. 23036073 

To 

(i) 	 All Heads of above proposed offices for inspection. A copy of questionnaire 
is enclosed. 

(ii) 	 All above nominated Inspecting Officers with the request that the above 
inspection may be undertaken with the approval of their Wing In-charge 
within 3 working days (excluding journey period) shown against their names. 
They will fix the date of inspection in consultation with Heads of concerned 
offices and get the inspection completed within the stipulated time to enable 
O&M section to send the consolidated report to the Dept!., as a whole to Mio 
Personnel, Public Grievances, Pensions and Secretary, DoT in time. 



No. 14-1/2013-0&M 

Government of India 


Ministry of Communications & IT 

Department of Telecommunications 


Sauchar Bhawan 
New Delhi-110001 
\;'it..October, 201.3. 

!NoyOFFICE MEMORANDUM 

Subject: 	 Inspection of O/o Controller of Communications Accounts 
(erstwhile DoT Cells) and TERM Cells of DoT for the financial 
year 2012-13. 

As per the revised para 135 of the Manual of Office 
Procedure(MoP), each section/cell is required to be inspected as in the revised 
Questionnaire once in a financial year on matters relating to establishment, 
administration, redressal of Public Grievances, Audit and O&M to ensure that the 
provisions of MoP and the instructions issued therein are being followed. The 
folloWing officers are requested to carry out inspection of the O/o Controller of 
Communications Accounts and TERM Cells indicated against their name as per 
enclosed Inspection Questionnaire. The Inspection may be completed within ~ 
months of issue of this letter. It may be noted that the Inspection is mandatory. 

SI.No Name of Office Name of Officer 
1. O/o Controller of Communications Accounts, 

Deptt., of Telecommunications, West Bengal 
Circle, Telegraph Check Office, 1" Floor, 33, 
BBD Bag (South), Kolkata - 700001, Kolkata, 
WB 

The Dy. Director General, O/o Telecom 
Enforcement Resource & Monitoring Cell 
(TERM Cell), 82, Bullygunj Place, 2nd Floor, 
Near convergence hall, Kolkata 

Sh Somen Chowdhury, US 
(Admn.III) in place of 
Shri. Rakesh Kumar, US 
(Admn.III), deputed vide 
our O.M. of even number 
dated 12/9/2013. 

2. The Dy. Director General, 0/o Telecom 
Enforcement Resource & Monitoring Cell 
(TERM Cell), North East-1 Telecom Circle, III 
Floor, CTO Building, Shillong - 793001 

0/o Controller of Communications Accounts, 
NE Telecom Circle, 2nd Floor, CTO Building, 
Shillong- 793001 

Sh Dhan Pat Singh, DS 
(Coord) in place ofShri. ­
O.S. Ashok, DS (Adrnn.), 
deputed vide our O.M. of 
even number dated 
12/9/2013. 

(i__ 
s..M 
~ 

c:::: 

~ 

:> ~-'.! 
14111 


2. All the questions of Inspection Questionnaire are to be replied by 
each and every officer of Controller of Communication Accounts. It is the 
responsibility of the Officer-Incharge of the O/o Controller of Communication 
Accounts to provide the requisite details relevant to his office along with their reply 
and co-operate with the Inspecting Officer to carry out the inspection in proper 



DiaryNo 35o}J)s fkhn-11):z.xi13 
Governmen{of India 


Ministry of Communications & Information Technology 

Department of Telecommunication 


Sanchar Bhavan, 

New Delhi-110001. 


Dated: 19th November, 2013 


Subject : Inspection of Office of Communications Accounts 
(erstwhile DOT Cells) and Office of Telecom Enforcemnt 
Research & monitoring cell (Term Cell). ---- Inspection 
Report thereof. 

As per Para 135 of the Manual of Office Procedure, each office is required to 
be inspected once in a year on matters relating to Establishment, Administration, 
Redress of Public Grievances, Audit & O.M etc. The Inspection is done to ensure 
the provisions of Manual of office procedure and the instructions issued thereof are 
being followed. 

2. The O&M Section of DOT, New Delhi has instructed me to carry out the 
inspection of Offices of Communication Accounts (erstwhile DOT Cells) and Office of 
Telecom Enforcement Research & Monitoring Cell (Term Cell) vide their order 
dated: 12-09-2013. 

3. Accordingly, I have Inspected the above two offices at Andaman & Nicobar 
Islands during 11-16 November,2013. The filled in questionnaires for the two 
Offices are enclosed. 

4. The veracity/ Authenticity of the replies indicated in the questionnaires have 
been checked. 

(Benoy Choudh ry) 
Deputy Secre ary 
Intercom 6554 
Room: 308 

A.K Singh 
Under Secretary (C&A) 
Dept. of Telecom. 
Sanchar Bhavan 
New Delhi. 
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(Please specify, manual or electronic) 
(ii) Is late attendance marked showing the time of arrival :N.A. 


or late comers. 

(iii) Is attendance register checked by an officer daily :N.A. 
(iv) ls forfeiture of casual leave etc. done as per instructions :N.A. 
(v) Whether surprise visits conducted by senior officers 	 :N.A. 


If so, frequency per month 


8. 	 Security of official documents, if applicable 

(i) 	 Whether classified files and papers (other than those in : No classified papers. 
hand) are being kept in locked almirahs? 

(ii) 	 Whether separate record( e.g. section diary, file register, : NA 

file index slip) is being maintained in respect of secret 

Papers (unless the section itself is designated as secret 

Or top secret) 


(iii) 	 Whether any instances of violation of prescribed instructions : No 

for treatment and safe guarding of secret or top secret papers/ 

Information have come to notice and, if so, action taken 

thereon? 


(iv) 	 Whether periodical review is done to declassify the existing : N.A. 
classified documents and if so, the results thereof. 

9. 	 Compliance of Official Language Policy 

(i) Number of letters received in Hindi 
(ii) Number of letters out of (i) above replied in Hindi 

...-sF.:-:-~1 .. 	 .-,,l?;' :~-''.~~';::,::Ill%..\""" '- ;--:~-.,;;- 1-11 
1 l('I •co.< . ,;ng C•• 
V & :',vr11to. 

, •c.>: 	 1 Ol.~ i!>'-'-' 7 A.4 
- .. Blair­
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: I 
: Nil (As the letter was R Tl request, giving reply in 

English was preferred to avoid misinterpretation of 

~ 
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nuances in Hindi) 

(iii) Percentage of correspondence in Hindi with Government :0% 

(iv) 
offices located in Hindi Speaking states/UTs 
Whether all the documents like orders, notifications, : NITs are issued bilingually. 

Contracts, agreements etc. are issued bilingually 

IO.Records Management 

(a) (i) Total no. of old files as recorded 	 : Nil 
(ii) No. of files generated I opened during this year : 26 
(iii) Number of files due for recording 	 : Nil 
(iv) Number of files recorded 	 Nil } 
(v) Number of files pending for recording 	 Nil } 

(b) (i) Number of files received for review from the Record room Nil 	 } 
(ii) Number of files reviewed 	 Nil } 
(iii) Number of files pending for review 	 Nil } 
(iv) Number of files marked for further retention after review Nil & 0% } 

and its percentage to (ii) above. 
(c) (i) Number of files weeded out 	 Nil } 

(ii) Whether proper record has been maintained of such files : Nil } 
(d) Whether index slips prepared and recorded files alphabetically Not applicable} 
(e) (i) Number of files sent to Organizational Record Room 	 Nil } 

(ii) Number of files sent to National Archives of India, Nil } 
if applicable 

(f) 	 (i) Whether Retention Schedule for records have been drawn up : No } 
relating to substantive work 

(ii) If yes, whether the schedule is reviewed every 5 years 	 No } 

.~-,~%(..T!.;:f.j/Direc;_tor rrE.R~)·~·. ~~·~· ,;'td3"~
L'\. : F -- ,._ .;- . ['"."'0 __::» :i1diTl)?; 	 ~ - ,_-;Cc;·-:--;--"'"~,·t :-:;;~' 
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As this office is a very small unit the number offiles generated is also less, hence weeding out and archiving was not 
yet planned. 

11.Pending references from MPs and other V.I.Ps 

Number of references Number Number of references pend in~ for disposal Out of pending Reasons 
Brought Receive Total of Less Between Between Over Total references for 
forward d during referenc than 3 3 to 6 6 to 12 one year number of cases pendency 

the year es month months months in which of cases 
disposed s acknowledgement over one 

/interim reply has year( in 
been sent each case) 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 

No case reported so far 

12.(a) Matters related to the Parliament(Pending assurances given in the Parliament) 

s. Parliament 
No. Question No. 

and date on 
·which replied 

(1) (2) 

Number of 
assurances 
given 

(3) 

Date on which Assurances pending for 
the extended 
period expires 

Less than 6 Between 6 to 
months 12 months 

(4) (5) (6) 

Nil 

Over orie 
year 

(7) 

Reasons for 
non-
fulfillment 

(8) 

Present 
status 

(9) 

(i-t---<f.,)'1) 
l ,,l•1 I 
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12.(b) Directions of Parliament Committees Pending Compliances 

S.No. Name of the Date on which Nature of directions Date by which directions Present status of 
Committee directions given are to be complied comnliance 

(I) (2) (3) (4) (5) (6) 

Nil 

13.(a) Disposal of representation from the staff 

Number of representations Number Number of representations pending for disposal Reasons for Broad 
nature ofof pendency ofBrought Receive Total Less Between Between Over Total 

cases over six Representrepresenforward d during than 3 3 to 6 6 to 12 one year 
tations months ationsthe year month months months 
disposed s 

(I) (2) (3) (4) (7) (8) (9) (10) (11)(5) (6) 

Nil 

13.(b) Disposal of Complaints of Women Employees regarding Harassment 

Number of Complaints Details of each pending Complaint Pre sen Number Number of 
t status of pending No. of I Date of I Whether I Whether the matter Brought I Receive ITotal 

forward d during Complai Complaints women receipt any hearing was discussed in 

flt#.. /;;;.,3T•1j}'i'·l/Di'~ct~;.1TERMl~-1-~t/:;r;;_-'f'f. 0!83•, I ~--g<r\
1 ~ l ,.!\; · - ,-·.. ,c<, ;-;--:··:,'. \ .\1;1 
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the year nts employ of has taken the committee/cell 
disposed ees(s) Complai place, if so, set up to look into 

nts date thereof such comnlaints 
(I) (2) (3) (4) (5) (6) (7) (8) (9) (10) 

Nil 

13.(c) Disposal of Complaints of SC/ST Employees 

Number of Complaints Number Number Details of each oendin Comolaint Pre sen 
Brought 
forward 

Receive 
d during 
the year 

Total of 
Complai 
nts 
disposed 

of pending 
Complaint 
s 

No. of 
SC/ST 
employe 
es(s) 

Date of 
receipt of 
Complaint 

Nature of 
complaint 

Whether any 
hearing has taken 
place, if so, date 
thereof 

t status 

(I) (2) (3) (4) (5) (6) (7) (8) (9) (I 0) 

Nil 

14. Mechanisms of Public Grievances and Transparency 
(i) 	 Whether a senior officer has been appointed as the : No public Grievance Officer is posted. 

Director of Public Grievances 
(ii) 	 Whether the office has been empowered to pursue the : Not Applicable. 

matters represented and liaise with all branches and sections 
(iii) 	 Whether a day of the week has been earmarked for : separate mechanism established so far. 

attending to Public Grievances by senior officers 
(iv) 	 Whether a complaint box has been placed at the reception : complaints can be lodged by the public in writing 

tor 1T"",'.:~;, .,, 
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(v) Have suitable arrangements been made for the visitors for : as well as telephonically during working hours 
lodging their complaints 

(vi) Have information and Facilitation counters been opened ) 
(vii) Has a complaint register been opened and are the complaints ) 

being entered therein 
(viii) Has time frame been fixed for disposal of complaints ) 
(ix) Does Head of Office/Department review the action taken for } 

redressal of Public Grievances 
(x) Whether release of information to the public on Department's } 

activities is taking place through(a) Book-lets: (bl Information 

15. Disposal of Petitions from the Public 

Number of representations Number Number of representations pending for disposal Reasons for Broad 
Brought Receive Total of Less Between Between Over Total pendency of nature of 
forward d during represen than 3 3 to 6 6 to 12 one year cases over six Represent 

the year tations month months months months ations 
disposed s 

(I) (2) (3) ( 4) (5) (6) (7) (8) (9) (I 0) (I I) 

Nil 

16.Maintenance of Office Support System 
(a) Equipments I Machines (like Type writers, Computers, photocopier etc.) 

Name of Whether the number of Whether in Whether these are Day(s) taken for repairing 
Equipment equipments provided are working order under AMC the equipment as per 

adequate vis-a-vis record 
Staff/workload 

···I

,;V-/<f~;11f'_~·:·o'·,,,'.'/6"" ~~Jtt~;o :.,_~1___.;::o·" i;r-~
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(I) (2) (3) (4) (5) 
Computer 
Photocopier 
Fax machine 
Scanner 
Water Purifier 

Just sufficient, However 
some Computers older than 
5 Years are being proposed 
to be replaced with latest 

ones) 

Yes 

No 
No 
No 
No 

Under warranty period 
N.A 

(b) Furniture 
Action taken for replacing old furniture by Modular furniture: It is a newly Created Office, hence furniture is new. 

(c) Status of yearly disposed/dead stock as per GFR : N .A 

17. TERM Cell Matters (2013-14) 
s. 
No. 

Area of 
operation 
(State-wise) 

No. of illegal 
operation 
detected 

No. of meetings with line 
Deptt. i.e. security 
agencies COAi etc. 

No. of Complaints 

Received Disposed off 

Remarks 

(I) (2) (3) (4) (5) (6) (7) 

I A&N 
Islands 

Nil 2 Nil Nil 

18.Scheme(s) for Awards for suggestions 
(i) Whether any 'Scheme of cash awards to the staff/public' is in : No, as it is a small office and newly set up 

Operation for suggesting innovative ideas/new methods I 

~ 
~~·~:~~~,~~::J3
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Procedures I techniques for improving the efficiency and 
Productivity of the Organization. 

(ii) Number of suggestions made by the Staff and Public during : N.A. 
the year. 

(iii) Whether any of the suggestions were accepted for : N.A. 
Implementation and, if so, details of awardees and 
the suggestions. 

19. Inspection of attached/Subordinate offices (Details of inspections concluded by the Head of the 
Department/Senior Officers during the year 

Name of 
Office 
inspected 

Date(s) of 
Inspection 

Name& 
Designation of 
Officers who 
conducted the 
inspection 

Suggestions/ 
Recommendations/ 
Defects pointed out 
(in brief) 

How many 
Suggestions/ 
Recommendations 
have been 
implemented 

Suggestions I 
Recommendatio 
ns not so far 
implemented and 
reasons thereof 

Remarks 

(1) (2) (3) (4) (5) (6) (7) 
Nil 

20. Implementation of Suggestions/Recommendation of Last Inspection 
(i) 	 Have all the suggestions/recommendations/defects pointed : No, shortage of staff has not been resolved 

out in the previous inspection been implemented I rectified 
(ii) 	 If not, specific reasons for not implementing the same in : No staff posted 


each case. 


Brief recapitulation of defects or shortcomings noticed and There is a shortage of staff, with 12 No of vacancies. 
_.. c·. z__ --;_~~:-·:_o~;~~~~~ 
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To 

any other comments which Inspection Officers may have to 
make with 

lWSU/O&M Unit 

Hence it is advised to take up the matter with Sr DOG 
Security/DOG (Estt) - DoT for taking up of filling 
these vacancies expeditiously. 
Neat and clean Office, environment is congenial. 
It is appreciated that Guard file is maintained in 
Computer for easy retrieval and Quick Access. Good 
work. 

~ 

( fZ,e,..,.07 ~~~'""7) 

y]) ep vo..ky ~ e- t"- v 'I , po1, He hi 

(Section Officer I Junior Analyst) ~-

/U.t _...i.--/t,Pt}
I --[1'1 11 '~('0/l i 0

(For TERM' ' plJ\ 

-- - ·;~~ :..f.Jm."Q?".j/Director !TERM) 
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INSPECTION QUESTIONNAIRE FOR CCA OFFICES ON ORGANISATION & METHODS (O&M) 


MINISTRY I DEPARTMENT OF TELECOM DA TE OF LAST INSPECTION NIL 
OFFICE I SECTION CCA, A&N PORT BLAIR DATE OF PRESENT INSPECTON 11-11-2013 

1. Subjects allotted to Section /Desk Unit in brief : (i) Processing of Pension cases & issue of sanctions 
(ii) Maintenance ofGPF for BSNL, CCA, TERM 
(iii) Pension Voucher Audit 

- - h2. Staff----- S-- -------- ­
S.No. Name of Post Sanctioned In position 

/Grade 

(1) (2) (3) (4) 
1. Jt.CCA/JAG 1 -
2. Dv.CCA/STS 2 1 
3. AO/Gr.B 2 1 
4. AAO/Gr.B 4 2 
s. \JA/Gr.C 1 -
6. LDC/Gr.C 3 -
7. P.S/Gr.C 1 -
8. Gr.D 2 -

Total 16 4 

Number of Cause of vacancy Remarks 
vacancies and (Transfer, 
date from retirement, death, 
which vacant long leave etc.) 

(5) (6) (7) 
1 - With regards to recruitment of 

1 Not filled up from Group 'C' reference issued to 

1 the date of DOT head Quarters on 08-07­

2 opening of the 2013 vide ltr. No. 63­
02/CCA/ A&N/Estt/2013-14 dated 

1 CCA unit in 
08-07-2013.( copy enclosed) 

Andaman&
3 

Nicobar circle 
Gr'A' post are filled by DOT and 

1 a reminder has been issued 

2 
12 

=-----'-\ 
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3. Rotation of Staff (Details of persons working in the same sections/unit for more than five years): 

S.No. Name & Designation Name of Section/seat Date from which Whether his/her Justification for 
of employee in which working working case of transfer such retention 

was considered 
(!) (2) (3) (4) (5) (6) 

No officer/official is working for more than five years and there is No sensitive posts 

4. 	 (a) Number of receipts received 

(b) Number of New Files opened 

(c) Registers & Folders 

(i) 	 Whether Section Diary Register, Assistant 
Diary, Despatch Register, File Register, 
File Movement Register, Call Book, Guard 
File, Reference Folders, Precedent Book, 
Subject Distribution Chart, Reminder/Suspense 
Diary, Register for Communications from MPs, 
Register for Parliamentary Assurances etc. are 
Being maintained and kept neat and tidy. 

(ii) Registers/folders not being maintained along 
with the reason. 

(d) Consolidation of Orders and Review of 
Rules I Manuals etc. 

(i) Whether orders/instructions are being 
consolidated, if so, details of consolidation 
of orders made during the year. 

:350 

:8 

Dispatch Register, File Register and Guard File are 
maintained. 
As there is no Communication from MPs and parliamentary 
assurances, concerned Registers are not maintained. 

.. 

Rulings and orders are maintained in the concerned files. 
However, as per advice guard file will also be 
Maintained now. 

~ 
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(ii) Whether there is any regular mechanism for 
undertaking revision of old files,rules, regulations, 
manuals etc. 

(iii)Details of rules, regulations, manuals etc. 
revised/updated/reprinted during the year. 

(e) Work Environment 

(i) Whether work environment in office is congenial Work environment is congenial and the office is kept 
keeping in view the general cleanliness seating clean. 
arrangements etc. 

(ii) If not, specify the areas of deficiency and action 
Being taken to improve the same 

(f) Items ofwork which have been computerized All works are computerized 

(g) Reasons specifying not able to implement the 
computerization 

5. Processing, Submission and Monitoring of Cases 

(a) Processing and Submission of Papers 
(Take a sample of 5 current cases at draft stage) 

(i) Number of cases, which were properly referenced : All cases are properly referenced, flagged and enclosures 
flagged and enclosures clearly marked clearly marked 

(ii) Whether name, designation, complete address and : yes 

~ 
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Telephone number of the signatory were marked. 
(iii) 	 Number of files which were found neat and tidy : All files are kept neat and tidy 
(iv) 	 Extent of computerization of file movement I 


tracking ofpapers. 


(b) 	 Monitoring of Pending Cases 
(i) 	 Whether Weekly/Monthly statement of pending : Monthly statements of pending cases are being submitted 

cases are being submitted on due dates on Due dates. 

'--.1 	 -------- --- -------_,-, -----
Upto One month Between 1 to 3 months Between 3 to 12 months Over 1 vear Total 

(1) 

Nil 

(2) 

Nil 

(3) 

Nil 

(4) 

Nil 

(5) 

Nil 

(iii) Whether cases pending over a month are being 
brought to the notice of concerned Joint Secretary No such pending cases 
or higher officers. 

6. Training of Staff 

Groups Number of Number of persons Area/Module Number of persons who Number of persons who Remarks 
persons in who have undergone of training require short-term training (i.e. require long-term training 
Section/Unit in-service training upto 3 months) in work related (i.e. more than 3 months) in 

durine: the vear iobs. work related iobs 

(1) (2) (3) (4) (5) (6) (7) 
Grouo-A I NIL - I I Training will 
Group-B 3 NIL -­ 2 2 be given one 
Group-C Nil -­ -­ -­ -­ Gr.'B' officer is 
Group-D Nil Nil Nil Nil Nil to be deputed 

shortly 

(C) Reasons for failure in achieving training targets 	 =-''----'----/ 
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7. Punctuality 
(i) 	 Is Attendance Register maintained properly ? 

(Please specify, Manual or electronic) 
(ii) 	 Is late Attendance marked showing the time 


of arrival oflate comers ? 

(iii) 	 Is Attendance Register checked by an officer daily ? 
(iv) Is forfeiture of casual leave etc. done as per instructions ? : 
(v) 	 Whether surprise visits conducted by senior officers ? 

If so, frequency per month. 

8. Security of Official Documents, if applicable 
(i) 	 Whether Classified files and papers (other than those 

in hand) are being kept in locked almirahs ? 
(ii) 	 Whether separate record (e.g. section diary, file 

register, file index slip) is being maintained in respect 
of secret papers (unless the section itself is designated 
as secret or top secret) ? 

(iii) 	 Whether any instances of violation of prescribed 
instructions for treatment and safe guarding of secret/ 
top secret papers/information have come to notice 
and, if so, action taken thereon ? 

(iv) 	 Whether a periodical review is done to declassify 
the existing classified documents and if so, the 
result thereof. 

9. Compliance of Official Language Policy 

(i) 	 Number ofletters received in Hindi 
(ii) 	 Number of letters out of (i) above replied in Hindi 

: As there is no Group 'C' staff, Attendance register is not 
maintained 

: There is No late Attendance 

Does not arise 
Does not arise 
Does not arise 

: No such papers 

: As there is no secret papers, separate records are not being 
maintained. 

: No such instance. 

Does not arise 

: NII 
: NIL 

(iii) 	 Percentage of correspondence in Hindi with Government : NIL 
Offices located in Hindi Speaking States/UTs. 

(iv) 	 Whether all the documents like orders, notifications, : NIL 

=--'~ 
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contracts, agreements etc. are issued bilingually 

10.Records Management 

(a) (i) Total No. ofold files as recorded : 120. All the files are kept at this office as these are dealing 
with pension cases for life period 

(ii) No. of files generated/opened during this year : 8 
(iii) Number of files due for recording 
(iv) Number of files recorded 
(iv) Number of files pending for recording 

(b) (i) 	 Number of files received for review from the NIL 

Record Room 


(ii) 	 Number of files reviewed 
(iii) 	 Number of files pending for review 
(iv) 	 Number of files marked for further retention after 


review and its percentage to (ii) above 

(c) (i) 	 Number of files weeded out : NIL 

(ii) 	 Whether proper record has been maintained of 

such files 


(d) Whether Index Slips prepared for recorded files 

Alphabetically 


(e) (i) 	 Number of files sent to Organizational Record Room: NIL 
(ii) 	 Number of files sent to National Archives of India, 


ifapplicable : NIL 

(f) 	 (i) Whether Retention Schedule for records have : Does not arise 


been drawn up relating to substantive work 

(ii) 	 Ifyes, whether the schedule is reviewed every Does not arise 


5 years. 

y ............
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Number ofreferences Number 
of 

Number of reference pending for disposal Out ofpending 
references 

Reasons for 
pendencyof 

~ 
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Brought 
forward 

(1) 

Received 
during 
the year 

(2) 

Total 

(3) 

references 
disposed 

(4) 

Less 
than 3 
months 

(5) 

Between 
3 to 6 
months 

(6) 

Between 
6 to 12 
months 

(7) 

Over 
one 
year 

(8) 

Total 

(9) 

number of cases 
in which 
acknowledgement 
/interim reply has 
been sent 

(10) 

cases over 
one year (in 
each case) 

(11) 

NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL 

12.(a) Matters related to the Parliament (Pending Assurances given in the Parliament) NIL 

S.No. Parliament Number of Date on Assurances pending for Reasons for Present 
Question No. and Assurances which the non- Status 
date on which given extended Less Between6 More fulfillment 
replied period expires than6 to 12 than one 

months months year 
(1) (2) (3) (4) (5) (6) (7) (8) (9) 

NIL NIL NIL NIL NIL NIL NIL NIL NIL 

12. (b) Directions of Parliament Committees Pending Compliance NIL 

S.No. Name of the Committee Date on which Nature of Date by which Present status of 
directions given directions directions are to be compliance 

complied 
(1) (2) (3) (4) (5) (6) 

NIL NIL NIL NIL NIL NIL 

13. (a) Disposal of representation from the staff NIL 

Number of Number of Representation pending for Reasons Broad nature /Number of 
Representations Representation disposal for Representation 

~ 
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Brough 
t 
forward 

Receive 
d during 
the year 

Tota 
1 

s disposed Less 
than 3 
month 
s 

Betwee 
n 3 to 6 
months 

Be twee 
n6to 
12 
months 

Ove 
r 
one 
year 

Total 
pen din 
g 

pendenc 
y of 
cases 
over six 
months 

s 

(I) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL 

13. (b) Disposal of Complaints of Women Employees regarding Harassment 

Number of Complaints Number of Number of Details of each pending complaint Present 
complaints pending Status 

Brought Received Total disposed complaints 
forward during No. of Date of Whether any Whetherthe 

the year Women receipt of hearing has matter was 
employe complaint taken place, if discussed in 
es(s) so, date thereof the 

Committee/ 
Cell set up to 
look into such 
complaints 

(I) (2) (3) (4) (5) (6) (7) (8) (9) (10) 

No women employee is working in the O/o CCA, A &N 

13. (c) Disposal of Complaints of SC/ST Employees ~ 
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Number of Complaints Number of Number of Details of each pending complaint Present 

Brought Received Total complaints pending Status 

forward during disposed complaints No. of SC/ST Date of Nature of Whether any 
the year employees(s) receipt of complaint hearing has taken 

complaint place and if so, 
date thereof 

(I) (2) (3) (4) (5) (6) (7) (8) (9) (10) 
NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL 

14. Mechanism of Public Grievances and Transparency 
(i) Whether a senior officer has been appointed 

as the Director of Public Grievances 
(ii) Whether the office has been empowered to pursue the 

matters represented and liaise with all branches and sections 
(iii) Whether a day of the week has been earmarked for 
attending to public grievances by senior officers 
(iv) Whether a complaint box has been placed at the reception: As this office does not deal with public, these items 

(v) Have suitable arrangements been made for visitors for do not arise 
lodging their complaints 

(vi) Have information and Facilitation Counters been opened 
(vii) Has a Complaint Register been opened and are the 

complaints being entered therein 
(viii) Has time-frame been fixed for disposal of complaints 
(ix) Does Head of Office/Department review the action taken 

for redressal of Public Grievances 
(x) Whether release of information to the public on 

Department's activities is taking place through 
(a) Book-lets: (b) Information & Facilitation Counter: 
(c) Internet 

15. Disposal of Petitions from the public 

~ 
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Number of petitions Number of Number of petitions pending for disposal Reasons for Broad 
Brought Received Total petitions (from date ofreceipt) pendency nature of 
forward during 

the year 
disposed Less 

than3 
months 

Between 
3 to 6 

months 

Between 
6 to 12 
months 

Over 
one 
year 

Total 
pending 

of cases 
over six 
months 

petitions 
received 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL 

16. Maintenance of Office Support System 
(a) Eguipments/Machines (like Typewriters, Computers, photocopier etc.) 

Name of 
Equipment 

Whether the 
number of 
equipments 
provided are 
adequate vis-a­
vis 
Staff/Workload 

Whether 
order 

m working Whether 
AMC 

these are under Action taken to repairing the 
fault 

(1) (2) (3) (4) (5) 
Computer Yes Yes Yes -

Printer Yes Yes - -
Xerox 

machine 
Yes Yes - -

Fax Yes Yes - -

(b) Furniture 
Action taken for replacing the old furniture by As all furnitures are in good condition, there is no 
Modular furniture need for replacement 

(c) Status of yearly disposed /dead stock as per GFR --do---­

~ 
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17. 	 MAINTENANCE OF SERVICE BOOKS 

(a)Take a sample of IO Service Books and note the following 

Are Service Books Whether Service Are nomination forms Are records ofleave Has verification of Whether Service 
available for all Books are complete & duly filled in and LTC, CGEIS, HBA, service been done Books have been 
categories of Staff up-to-date? attached? annual increments particularly for shown to the persons 

etc., maintained? officials retiring in concerned every year? 
next five years? 

I 1 3 4 5 6 
All service books are Yes Yes Yes Yes Yes 

available 

(b)Where Service Books are not complete, whether any special drive was undertaken and if so, the results thereof: 
--All Service Books are complete 

Details of Pending Review/Appeal Cases: 

SI. No. Name and designation of delinquent Nature of Penalty imposed Date ofreceipt Present status 
official aooeal/review annlication 

I. 2 3 4 5 
NIL NIL NIL NIL NIL 

19. Details of cases where pension and pensionary benefits have not been settled: 

(a) Pend" 
S.No. Name& 

designation 
of employee 

fc I f 
Date ofretirement 
Superannuation/voluntarily 

benefi. 

Nature of 
pensionary 
benefits to be 
settled like 
pension,CGEIS 
and 
encashment of 

Whether 
advance 
action like 
NOC from 
the date of 
estates, 
filing of 

. d 
Ifnot 
reasons for 
delay in 
each item 

.. 

Any other 
reason for 
which 
pensionary 
benefits 
were not 
settled 

· n/vol 	 ·1... 

Present Whether 
status anticipatory 

pension 
sanctioned 
in respect of 
long pending 
cases 

~ 
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leave (specify forms for 
each item family 
separately) details, 

nomination 
of bank 
verification 
of qualifying 
service, 
forwarding 
ofForm-7 & 
pension 
calculation 
sheet was 
taken as per 
schedule 

1 3 4 5 7 82 6 9 
NIL NIL NIL NIL NIL NIL NIL NIL NIL 

' - , - - - -----= - --- ­ - - ­ - - --- ­ ---­ -- ­ -­ --------. - --------­ - - -, - - r - - - ---­ d" - - -· -----­ -­ ---­ ---­ fl-­ -

SNo. Name& Date of death Date of Date of receipt Date of Details of non- Specify the 
designation of sanction of of application sanction of settlement of reasons for non-
employee immediate along with family pension claims like settlement of 

relief death certificate DCRG,PF, each item 
and other CGEIS 
papers for encashment of 
sanction of leave, Deposit 
family pension Link Insurance 

1 2 3 4 5 6 7 8 
NIL NIL NIL NIL NIL NIL NIL NIL 

20. Court Cases (pendency may be taken from the date of filing the petition/application in CAT/Court) 
,--,..----- --- f - - - - . - - - ,- - -----= --­

Less than 6 months Between 6 months to 1 
vear 

Between I to 2 years Over 2 years Total 

I 2 3 4 5 

~ 
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\NIL INIL \NIL - INIL - - - \NIL I 

(c Details of pending court cases 
Petition/QA No. with 
date 

Name of Court/Bench 
of CAT 

Major issues involved Date on which 
counter affidavit was 
filed 

Date of filing 
subsequent affidavits 
if anv 

Present status of the 
case 

1 2 3 4 5 6 
NIL NIL NIL NIL NIL NIL 

(d) Status of implementation of Court Judgements 
Petition/ 
OANo. 
with date 

Name of 
Court/Bench 
of CAT 

Date of 
Judgement 

Time frame, if 
any, given by 
court for 
implementation 

Major 
issues 
involved 

Whether the 
appeal review 
application 
against the 
judgement has 
been filed by 
Govt./individual 
, if so, the date 
thereof 

Status of the 
appeal/review 
application 

Jfno appeal 
etc. has 
been filed, 
present 
status of 
action 
taken to 
implement 
the 
judgement 

Reasons 
for 
delay in 
impleme 
nting 
the 
judgeme 
-nt 

Whether 
any 
contempt 
petition 
has been 
filed for 
delay in 
implement 
ation or 
against 
the 
manner of 
implement 
ation of 
the 
judgement 

I 2 3 4 5 6 7 8 9 10 
NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL 

21. Delegation of Powers by the Head of Department/Senior Officers 

(i) 
(ii) 
(iii) 

whether the Administrative/Financial Powers have been delegated to subordinate offices/officers: 
if so, the order numbers and the date vide which such powers were delegated 
whether delegated powers are being exercised 

-Yes (Copy enclosed) 
-Yes 
-Yes 

22. (a) Audit Objections ~ (i) Is internal audit being done every year?- DOT, head Quarters 
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(ii) 	 Date of last visit of external audit team- P & T Audit 

(b) details of pending audit objections 

SNo. Number of Number of Number of cases of Number of Reasons for Remarks 
pending audit audit paras misappropriation/embezzlement, audit paras, delay in taking 
paras, having if any pending corrective 
brought to financial action action (para­

implicationsnotice by wise) 
audit team 

4I 5 62 3 7 
NIL NIL NIL NIL NIL NIL NIL 

23. 	 Scheme(s) for Awards for suggestions 

(i) 	 Whether any 'Scheme of Cash Awards to the Staff/ : NO 

Public' is in operation for suggesting innovative ideas/ 

New methods/procedures/techniques for improving the 

efficiency and productivity of the Organisation. 


(ii) 	 Number of suggestions made by the Staff and Public : NIL 

during the year 


(iii) Whether any of the suggestions were accepted for : NIL 

implementation and, if so, details of awardees and 

their suggestions. 


24. 	 Inspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the 
Deoartment/Senior Officers durine: the vear : No such offi 

Name of 
Office 
inspected 

Date(s) of 
Inspection 

Name & 
Designation of 
Officers who 

Suggestions/ 
Recommendations/ 
Defects pointed out 

How many 
Suggestions/ 
Recommendations 

Suggestions/ 
Recommendations 
not so far 

Remarks 

~ 
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conducted the I (in brief) have been implemented and 
insoection imolemented reasons therefor 

(I) (2 (3 (4 (5) (6) (7) 

No such office 

25 	 Implementation of Suggestions/Recommendation of Last Inspection 

(i) 	 Have all the suggestions/recommendations/defects pointed 

out in the previous inspection been implemented/ rectified 


(ii) 	 Ifnot, specific reasons for not implementing the same 

in each case. 


26. Brief recapitulation of defects or shortcomings noticed and any other : 
Comments which Inspecting Officer(s) may have to make. . e-6 
Out of 16 positions, 12 are vacant. Matter may be taken up with DOT, New Delhi to fillup the vacant expeditiously. Two 
personnels are also to be trained. Neat and clean and office wei± environment is congenial. Keep it up. 

~ 
(Section Officer/Junior Analyst) 

To ( (!,, e ,,,_ o f. ~ <A•.J..J., '-' > f ) 
IWSU/O&M Unit ]l e..r~ Y $..-z..c-, <. ./. L, , ~, 

1>0T, Nei__, ~~ 

. lzf'Y iy,
(C:SA~APANDI)

Oy, COl!CIQllw of Communication AQcouns 

°"*111"'11 Of Telecommunicatiana 


Oki Ille~Of Communication Acooums 

~ & Nicobar Ctcfe 


Port BIR-744101 
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US(SGT)/(Misc.)/2013 

Dpartment of Telecommunications 

Sub:- Inspection of 0/o Controller of Communications Accounts(erstwhile DOT Cells) and TERM 

Cells of DOT for the financial year 2012-13. 

T:·,e undersigned had been nominated for conducting the inspection of the office of TERM 

C0:i, Punc ,:de order No. 14-1/2013-0&M dated the 12th Sep, 2013. Accordingly the undersigned 

conducted the inspection of the Office ofDDG( TERM), Pune on 25-10-2013. The Inspection Report in 

the prescribed proforma and signed/countersigned by myself/DDG(TERM) is enclosed herewi . 

/'>flll1d~ 
(Dea Nath Sahl 

US(SGT) 
Tele:23036282 
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INSPECTION QUESTIONNAIRE FOR TERM CELL ON ORGANISATION & METHODS (O&M) 


_l'HNISTRY I DEPARTMENT __ MoC & IT /Dept.of Telecommunications 

OFFICE I SECTION TER,1\1 CELL PUNE ____ 

DA TE OF LAST INSPECTION __NIL____ 

DATE OF P~ZESENT INSPECTON 25/10/2013 

1. Subjects allotted to Section /Desk Unit in brief 

l.CAF Audit 
5. LI Testing 

2.EMF Audit 3. OSP Registration 
6.Co-ordination between Telecom Service Providers 

4. Inspections of Telecom and other service providers 
7 .Attending Public Grievance reg. TSPs 

2. Staff S h 
S.No. Name of Post 

/Grade 
Sanctioned In position Number of vacancies 

and date from which 
vacant 

Cause of vacancy 
(Transfer, 
retirement, death, 
long leave etc.) 

Remarks 

(1) (2) (3) (4) (5) (6) (7) 
I 
2 
3 
4 
5 
6 
7 

SAG 
JAG/STS 
STS/JTS 

PA 
Steno 
SDE 
JTO 

I 
I 
4 
I 
2 
3 
4 

2* 
4* 
3 

I( PS) 
2(sr.SSO+Sara;wala) 

2 
I 

Nil 
Nil 

I, Dec. 2011 
Nil 
Nil 

I, April 2011 
3, Jan 2011 

-
-

Not Posted 
-
-

Not Posted 
Not Posted 

1 AD posted against 1 ADG 
On loan basis from BSNL 
On loan basis from BSNL 
On loan basis from BSNL 
On loan basis from BSNL 
On loan basis from BSNL 

_/ ---------­

• One additional DDG and Three Additional Directors have been posted to TERM cell Pune vide DOT order number 12-7/2013­
STG- I (i) & 12-6/2013- STG- I (i) dated 16.05.2013, 24-3/2012-EW dated 17.05.2013 and 12-6/2013- STG- I (i) dated 

26.07.2013 in pursuance of Cabinet decision. 
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6. Training of Staff 
,_, 
Groups Number of Number ofpersons Area/Module Number ofpersons Number ofpersons Remarks 

persons in who have of training who require short- who require long-term 
Section/Unit undergone in- term training (i.e. training (i.e. more than 

service training upto 3 months) in 3 months ) in work 
during the vear work related iobs. related iobs 

(I) (4) (6) (7)(21 (31 (5~ 

Group-A 8 2 Mobile 8 8 
Network/ 
Vigilance 

Grouo-B 4 - 4 .4 
Grouo-C 1 -
Group-D 1 -

(C) Reasons for failure in achieving training targets Not Applicable 

7. Punctuality 

(i) 

(ii) 

(iii) 
(iv) 
(v) 

Is Attendance Register maintained properly ? 
(Please specify, Manual or electronic) 
Is late Attendance marked showing the time 
of arrival of late comers ? 
Is Attendance Register checked by an officer daily ? 
Is forfeiture of casual leave etc. done as per instructions ? : 
Whether surprise visits conducted by senior officers ? 
Ifso, frequency per month. 

YfS, on soft copy 

Yes 

Yes 
Yes 
Yes, daily 

8. Security of Official Documents, if applicable 

(i) Whether Classified files and papers (other than those 
in hand) are being kept in locked almirahs? 

Yes 



--
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3. Rotation of Staff (Details of persons working in the same sections/unit for more than five years):Nil 

S.No. Name & Designation Name of Section/seat 
of employee in which working 

(I) (2) (3) 

NO 

Date from which Whether his/her Justification for 
working case of transfer such retention 

was considered 
(4) (5) (6) 

4. (a) Number of receipts received 

(b) Number of New Files opened 

(c) Registers & Folders 

(i) 	 Whether Section Diary Register, Assistant 
Diary, Despatch Register, File Register, 
File Movement Register, Call Book, Guard 

File, Reference Folders, Precedent Book, 
Subject Distribution Chart, Reminder/Suspense 
Diary, Register for Communications from MPs, 
Register for Parliamentary Assurances etc. are 
Being maintained and kept neat and tidy. 

(ii)Registers/folders not being maintained along 
with the reason 

795(47l+OSP 108+ATR108+JSRI08) 

110 

Dispatch Register is maintained. 
Call Book is maintained in soft in outlook express. 

In soft copy 

Assistant register is not being maintained at present 
due tQ shortage of staff. 

:.:.._...:;;;-~,.;. .. 

!.. 

,t4I!._ .·r· 
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(d) 	Consolidation of Orders and Review of :Yes, in Soft copy 
Rules I Manuals etc. 

(i) 	 Whether orders/instructions are being 
consolidated, if so, details of consolidation Yes, (soft copy available) 
of orders made during the year. 

(ii) Whether there is any regular mechanism for 
undertaking revision of old files, rules, regulations, Not applicable 
manuals etc. 

(iii)Details of rules, regulations, manuals etc. 
revised/updated/reprinted during the year. Not applicable 

(e) Work Environment 

(i) 	 Whether work environment in office is congenial 

keeping in view the general cleanliness seating Yes 

arrangements etc. 


(ii) Ifnot, specify the areas of deficiency and action Not applicable 
Being taken to improve the same 

(f) 	Items of work which have been computerized : Salary Bill, Order-Circulars, OSP register, 
various other registers, CAF checking. 

(g) Reasons specifying not able to implement the 	 : Steps are being taken to computerise 
Computerization 	 the Inward outward movement of receipt 

I documents 
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5. Processing, Submission and Monitoring of Cases 

(a) 	 Processing and Submission of Papers 

(Take a sample of 5 current cases at draft stage) 


(i) 	 Number of cases, which were properly referenced 

flagged and enclosures clearly marked 
(ii) 	 Whether name, designation, complete address and 

Telephone number of the signatory were marked. 
(iii) 	 Number of files which were found neat and tidy 
(iv) 	 Extent of computerization of file movement I 

tracking of papers. 

(b) 	 Monitoring of Pending Cases 

(i) 	 Whether Weekly/Monthly statement of pending 

cases are being submitted on due dates 

(ii) 	 Number of Pending cases: NIL 

: In most of the cases done properly. However in some 
cases page numbering is not done properly 

: Telephone number to be mentioned in all letters to be 
issued by this office 
: All files inspected (05) 
: Yet to be computerized. 

: Relevant reports are being sent to DoT as per 
deadlines fixed by DoT through e-mail 

Upto One month 
(1) 

Between 1 to 3 months 
(2) 

Between 3 to 12 months 
(3) 

Over 1 year 
(4) 

Total 
(5) 

(iii) 	 Whether cases pending over a month are being : NA 
brought to the notice of concerned Joint Secretary 
or higher officers. 
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(ii) 

(iii) 

(iv) 

Whether separate record (e.g. section diary, file 
register, file index slip) is being maintained in respect 
of secret papers (unless the section itself is designated 
as secret or top secret) ? 
Whether any instances of violation of prescribed 
instructions for treatment and safe guarding of secret/ 
top secret papers/information have come to notice 
and, if so, action taken thereon ? 
Whether a periodical review is done to declassify 
the existing classified documents and if so, the 
result thereof. 

Not Applicable 

Not Applicable 

Not applicable 

9. Compliance of Official Language Policy 

(i) 
(ii) 
(iii) 

Number of letters received in Hindi 
Number of letters out of (i) above replied in Hindi 
Percentage of correspondence in Hindi with Government : 

Offices located in Hindi Speaking States/UTs. 

Very few ( 5-6 in a year) 
Yes to the maximum possible extent 

Generally no correspondence is received in Hindi 
from the govt. offices. As and when a letter is 
received in Hindi the reply is sent in Hindi 

(iv) Whether all the documents like orders, notifications, 
contracts, agreements etc. are issued bilingually 

Only tenders and agreement are issued by this 
office. As this office does not have Hindi 

Translator these documents are issued in English only 

IO.Records Management 

(a) (i) Total No. of old files as recorded No old files recorded 
(ii) No. of files generated/opened during this year 110 
(iii) Number of files due for recording Nil 
(iv) Number of files recorded Nil 
(iv) Number of files pending for recording Nil 

(b) (i) Number of files received for review from the Nil 
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Record Room 

(ii) Number of files reviewed 
(iii) Number of files pending for review 
(iv) Number of files marked for further retention after 

review and its percentage to (ii) above 
( c) (i) Number of files weeded out 

(ii) Whether proper record has been maintained of 
such files 

( d) Whether Index Slips prepared for recorded files 
Alphabetically 

( e) (i) Number of files sent to Organizational Record Room: 
(ii) Number of files sent to National Archives of India, 

if applicable 
(f) (i) Whether Retention Schedule for records have 

been drawn up relating to substantive work 
(ii) Ifyes, whether the schedule is reviewed every 

5 years. 

Nil 

Nil 

Nil 

Nil 


Nil 


NA 


NA 
NA 

No 

Not applicable in view of F.(i) above. 

11. Pendin!! references from MPs and other V.I.Ps : NIL - ·-­

Number ofreferences Number Number of reference pending for disposal Out ofpending Reasons for 
of references pendency of 
references number of cases cases over Brought Received Total Less Between Between Over Total 
disposed in which one year (in forward during than 3 3 to 6 6 to 12 one 

acknowledgement each case) the year months months yearmonths 
/interim reply has 
been sent 

(1) (10)(2) (3) (6) (8)(4) (5) (7) (9) (11) 

Nil Nil Nil Nil NANil 
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12.(a) Matters related to the Parliament (Pending Assurances given in the Parliament) : Nil 

S.No. Parliament Number of Date on Assurances pending for Reasons for Present 
Question No. and Assurances which the non-

fulfillment 
Status 

date on which given extended Less Between6 More 
replied period expires than6 to 12 than one 

months months year 
(I) (2) (3) (4) (5) (6) (7) (8) (9) 

12. (b) Directions of Parliament Committees Pending Compliance : Nil 

S.No. 

(!) 

Name of the Committee 

(2) 

Date on which 
directions given 

(3) 

Nature of 
directions 

(4) 

Date by which Present status of 
directions are to be compliance 
complied 

(5) (6) 

13. (a) Disposal of representation from the staff: No representation received 

Number of Number of Number of Representation pending for Reasons Broad nature 
Representations Representation disposal for 

pendenc 
Representation 
sBrough Receive Tota s disposed Less Betwee Betwee Ove Total 

t d during I than 3 n 3 to 6 n6to r pendin y of 
forward the year month months 12 one g cases 

s months year over six 
months 

(!) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
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13. (b) Disposal of Complaints of Women Employees regarding Harassment No complaints 
received-----·--­

Number of Complaints Number of Number of Details of each pending complaint Present 
complaints 
disposed 

pending 
complaints 

Status 
Brought Received Total 
forward during 

the year 
No.of 
Women 
employe 
es(s) 

Date of 
receipt of 
complaint 

Whether any 
hearing has 
taken place, if 
so, date thereof 

Whetherthe 
matter was 
discussed in 
the 
Committee/ 
Cell set up to 
look into such 
complaints 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 

13. (c) Disposal of Complaints of SC/ST Employees No complaints received 

Number of Complaints Number of Number of Details of each pending complaint Present 
complaints pending StatusBrought Received Total 

forward during 
the year 

disposed complaints No. of SC/ST 
employees(s) 

Date of 
receipt of 
complaint 

Nature of 
complaint 

Whether any 
hearing has taken 
place and if so, 
date thereof 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 
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14. 	 Mechanism of Public Grievances and Transparency 

(i) 	 Whether a senior officer has been appointed 

as the Director of Public Grievances 


(ii) 	 Whether the office has been empowered to pursue the 
matters represented and liaise with all branches and sections 

(iii) 	 Whether a day of the week has been earmarked for 

attending to public grievances by senior officers 


(iv) 	 Whether a complaint box has been placed at the reception 
(v) 	 Have suitable arrangements been made for visitors for 

lodging their complaints 
(vi) 	 Have information and Facilitation Counters been opened 

(vii) Has a Complaint Register been opened and are the 

complaints being entered therein 


(viii) Has time-frame been fixed for disposal of complaints 
(ix) 	 Does Head of Office/Department review the action taken 

for redressal of Public Grievances 
(x) 	 Whether release of information to the public on 
Department's activities is taking place through 


Book-lets: (b) Information & Facilitation Counter: 

(c) Internet 

Yes atDoT HQ 

Yes 

All working days are open for public 

Yes 
Yes, PG Portal, E-mail, Jetter besides installation of 

complaint box 

The number of common public who visits this office is 
very few and the officials are available to facilitate them 
with requisite information 

Yes 

Yes 
Yes 

Done through DoT website. (dot.gov.in) 

TERM Cell Pune releases specific information 

through local news papers. 


15. Disposal of Petitions from the public : Nil, as no petitions received 

Number of petitions Number of Number of petitions pending for disposal Reasons for Broad 
Brought Received Total petitions (from date ofreceipt) pendency nature of 
forward during 

the year 
disposed Less 

than3 
months 

Between 
3 to 6 

months 

Between 
6 to 12 
months 

Over 
one 
year 

Total 
pending 

ofcases 
over srx 
months 

petitions 
received 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
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16. Maintenance of Office Support System 

(a) Equipments/Machines (like Typewriters, Computers, photocopier etc.) 

Name of 
Equipment 

Whether the 
number of 
equipments 

Whether 
order 

in working Whether 
AMC 

these are under Action taken to repairing the 
fault 

provided are 
adequate vis-a-
VIS 

Stafii'Workload 
(!) (2) (3) (4) (5) 

Computers 
Printers 
Copier 

Fax 

Yes 
Yes 
Yes 
Yes 

Yes 
Yes 
Yes 
Yes 

No 
No 
No 
No 

The occurrence of faults are 
very few and most of the 

time they are covered under 
warranty period. As and 
when required the repair 

work are done through the 
suoolier of the equipment. 

(a) Furniture 
Action taken for replacing the old furniture by : Not Applicable as no old furniture 
Modular furniture 

( c) Status of yearly disposed /dead stock as per GFR : No dead stock register maintained. 
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17. VTM Matters 2012-2013 (1.4.2012 to 31.3.2013) 

S.No. 

(1) 

Area 
operation 
(State-wise) 

(2) 

of No. of illegal 
operation detected 

(3) 

No. of meetings 
undertaken with line 
Deptt. i.e. security 
agencies COAI etc. 

(4) 

No. of Complaints 

Received Disposed off 

(5) (6) 

Remarks 

(7) 

Pune Telecom 
District 

Nil 145 77 77 

18. Scheme(s) for Awards for suggestions 

(i) Whether any 'Scheme of Cash Awards to the Staff/ : No 
Public' is in operation for suggesting innovative ideas/ 
New methods/procedures/techniques for improving the 
efficiency and productivity of the Organisation. 

(ii) Number of suggestions made by the Staff and Public : Nil 
during the year 

(iii) Whether any of the suggestions were accepted for :No 
implementation and, if so, details of awardees and 
their suggestions. 

19. Inspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the 
Denartment/Senior Officers durin!! the vear : No attached/subordinate offi 

Name of 
Office 
inspected 

(1) 

Date(s) of 
Inspection 

(2) 

Name & 
Designation of 
Officers who 
conducted the 
inspection 

(3) 

Suggestions/ 
Recommendations/ 
Defects pointed out 
(in brief) 

(4) 

How many 
Suggestions/ 
Recommendations 
have been 
implemented 

(5) 

Suggestions/ 
Recommendations 
not so far 
implemented and 
reasons therefor 

(6) 

Remarks 

(7) 
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20 	 Implementation of Suggestions/Recommendation of Last Inspection: No inspection was carried out before 

(i) 	 Have all the suggestions/recommendations/defects pointed :NA 

out in the previous inspection been implemented/ rectified 


(ii) 	 Ifnot, specific reasons for not implementing the same :NA 

in each case. 


21. Brief recapitulation of defects or shortcomings noticed and any other 
Comments which Inspecting Officer(s) may have to make. 

1. 	 It is suggested that a register in any form (soft/hard copy) may be maintained at the level of ADG/AD 
w.r.t. column (4). C 

2. 	Page numbering in the note portion as well as in correspondence portion must be done 
properly w.r.t para 5. 

3. 	Telephone number must be mentioned in all letters to be issued by the office w. r.t. para 5. 
4. 	 A separate register may be opened for diarizing the receipts received in Hindi wr.t para 9. 
5. 	A retention schedule must be devised keeping in view the guidelines of DoARPG & the requirement of 

this office and review of files/documents may be carried out every year for recording and weeding out. 
6. 	No post has been sanctioned below the rank of JTS/STS in technical side in the TERM cells. At present a 

working arrangement has been made by borrowing SDEs/JTOs from BSNL. In order to strengthen the 
enforcement and monitoring of DoT guidelines it is necessary to have the sanctioned posts of JTOs/SDEs. 
Similarly to meet the ministerial requirements of the TERM cells the setup of sections is required. 
Therefore the posts of SO/ assistants IPA/LDC/UDC may be sanctioned. 

Under Secretary (SGT) 
DoT, New Delhi vj£;_ 

(V K Math~f 10• l#IJ. 

DDG TERM Pune 
To 

IWSU/O&M Unit 

-


(D. N. Sa~lX/'2oJ> 



No. 14-1/2013-0&M 

Government of India 


Department of Telecommunications 


6 December, 2013. 

To 
The Dy. Director General, 

O/o Telecom Enforcement Resource & Monitoring Cell (TERM Cell), 

'B' Wing, 1" Floor, DTO Building, Near Head Post Office, 

Port Blair, A&N - 744101 


Subject: 	 Annual Inspection of TERM CELLS of DoT for the year 2012-13 ­
forwarding of inspection report of DOG TERM, Andaman - reg. 

I am directed to forward herewith a copy of the Inspection report of your office 

for the year 2012-13, submitted by the Inspecting Officer, for information & necessary 

action at your end. 

(A.K. Singh) 
Under Secretary to the Govt. of India 

Ph No. 2303-6073 

Encl: as above 

Copy to: 

Sr. DOG (TERM) 

DoT HQrs 
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No. 14-1/2013-0&M 
Government of India 

Department of Telecommunications 

6 December, 2013. 

To 

O/o Dy Controller of Communications Accounts, Andaman & Nicobar Telecom 
Circle, CGM Telecom, 
Telecom Bhawan, Port Blair- 744101 

Subject: 	 Annual Inspection of CCA Offices of DoT for the year 2012-13 ­
forwarding of inspection report of O/o CCA, Andaman-reg. 

I am directed to forward herewith a copy of the Inspection report of your office 

for the year 2012-13, submitted by the Inspecting Officer, for information & necessary 

action at your end. 

(A.K. Singh) 
Under Secretary to the Govt. of India 

Ph No. 2303-6073 

Encl: as above 

Copy to: 

DOG (FEB) 

DoTHQrs 




No. 14-1/2013-0&M 

Government of India 


Department of Telecommunications 


6 December, 2013. 

To 

The Dy. Director General, 

O/o Telecom Enforcement Resource & Monitoring Cell (TERM Cell), 

CTO Compound, Behind GPO, Church Road, Camp, 

Pune - 411001, Maharashtra 


Subject: 	 Annual Inspection of TERM CELLS of DoT for the year 2012-13 ­
forwarding of inspection report of DOG TERM, Pune - reg. 

I am directed to forward herewith a copy of the Inspection report of your office 

for the year 2012-13, submitted by the Inspecting Officer, for information & necessary 

action at your end. 

(A.K. Singh) 
Under Secretary to the Govt. of India 

Ph No. 2303-6073 

Encl: as above 

Copy to: 

Sr. DDG (TERM) 

DoT HQrs 




Government of india 
Ministry of Communication &IT 

Department of telecommunications 
(Accounts-II Division) 

Room No.519 Sanchar Bhavan, New Delhi-I I 0001 

No:- ADG/ A/Cs-II/misc./2013-14 Dtd. 09 .12-2013 

SUB:- Inspection of o/o controller of communications accounts (erstwhile DOT cells) & 
TERM Cells ofDoT for the financial Year 2012-13. 

. With reference to your letter no. 14-1/2013-0&M <ltd I9-09-3Whe. ~-
Inspection Report in duplicate alongwith observations duly signed by - ~ 
lncharge/head of the Inspecting office in r/o CCA J&K telecom Circle & DDG TERM 
Jammu is enclosed for futher n/a pl.. 

Santosh Pandita Dhar oi//u /.i~ ADG (A/cs-II) I -"\i'.> \\?- Tele. 6261 
To 

A.K. Singh 
U/S (C&A) 


Sanchar Bhavan 




___IBiSPECTION Ql.d_~~TiONNAIRE ON EFFECTIVE .A.ND RESPONSIVE ADMINISTRATION 

rv'!.inistry/Oepa~t1l!ent: Telecom Date of iast 1nspection 

t: '.~ice /Section CCIU&K ~ \(°I ,,,-- Date of Present Inspection >-.'7 ''L('Y" - I'? "I 
~ '=' • I')JJ"" 

(A) ESTABLISHMENT PART 

1. Posf!_LQD of vacant post 

)S.N;;-1 Name of lSanctioned 
post/Grade

I I 
I 

' 

\ In position NumberQf 
vacancies and 
date from 
which vacant 

Vacancies arisen under j In .case of DR, 
·date on which 

PromotionD.R. Transfer I vacancy sent to 
/Deputat· UPSC/SSC etc. 
ion and the present 

status. 
I 

I 

3 

s 

2. Promotional Aspect 

"' D IVV,.,"'lEh-> r tJ',NL--to Cc 4'.,, 



I 
~ \\," ,,­

re- Reason for not Doing re- l RemarksNo.of employee which have been I Reasons for ~Whether re-structuring quinquennia! I If not, the dateName ofI S.No. 
structuring /periodicalnot getting cadre review of different posts of last cadre working in the same post /Grade onPost 

I 

/Grade regular basis for promotion /grades have been conducted, where 
ever applicable. 

review cad re review 

(1) (2) 

10 to 15 

years 

(3) 

15 to 20 

years 

(4) 

More than 

20 years 

(S) (6) (7) (8) (9) (10) 

- - - - - -
f It l 

- - - -

{a} Adhoc Promotion 

S.No. Form of Post/Grade No. of ad-hoc 
promotions 

Reasons for promoting to ad-
hoc promotions 

Date of promotion level of authority whose 
approval was obtained 

Whether the concurrence of 
OOPT etc. was obtained for 

continued promotion beyond 
one year 

(1) (2) (3) (4) (5) (6) (7) 

1 STS 01 Promoted by DOT 27.8.2013 DOT HQ No 

2 SA 01 Regular promotion awaited 23.9.2013 DOT HQ No 

(b) Details of Appointment made on Compassionate Grounds 
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F~e and Designation Date of ! Date of receipt of Relationship with the Post and Pay scale for Date of 

-
Whether any 

-
In case pending, 

of Govt. servant{s) death \ application form Govt. servant to whi-::h appointment appointment f"e1axation in a&e/ reason f-0r de1ay 
1 expired while in dependant whom appointment was made /to be qualification etc. was 

service was given /to be made made and if so, details 
given thereof 

(7) (8) (9)(2) {3) (5) (6)(1) (4) 

Nil 

{4) Completion of Probation 


Detail of case in which satisfactory completion of probation has not been declared. 


S.No. Name of Post/Grade No. of the 

probationers 
No. of cases in which 
probation period has been 

extended 

No. of cases of termination of 
service during probation 

period, if any 

No. of remaining cases Reason for 
category 

d~ay in each 

(1) (2) (3) (4) (5) (6) (7) 

Nil 

(5) Maintenance of Service Books 

(Take a sample of 10 service books) 

(;) Are service books available for 
all Categories of 'Staff? 

(ii) 

(iii) 

Whether service books are 
Completed or up-to -date? 
Are nomination form dually 

filled in and attached ? 

Yes 

Yes 

Yes 
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(iv) 	 Are records of leave, LTC, 

annual increments etc maintained ? 


(v) 	 Has verification of service been 


done particularly for officiats 

retiring in next five years? 

(vi) 	 Whether service books have 

been shown to the person 

concerned every year? 

(a) 	 Whether service books are not complete, 
Whether any special drive was undertaken 
and the result thereof? 

(i) 	 Disciplinary cases 

Pena{ties awarded during the vear 

No of Penalties No. of cases 
Nil 

Penalties 
Nil 

(ii) 	 Censure 

With-holding of promotion 

(iii} 	 Recovery from pay of any pecuniary 

loss caused to the Govt. 

{iv) 	 Reduction to a lower state in the 
Time scale of pay for a period upto 
3 years without cumulative effect and 
not adversely affecting his pension. 

(v) 	 With-holding of increments of pay 

Penalties 

(vi) 	 Reduction to a lower state in the 

Time scale of pay for a specified 

period with directions about earning 
increments of pay etc. 

Yes 


Yes 


Yes 

NA 

Nil 

Name & Designation of such 
Official/officer (Group-wise) 

Nil 

Nil 


Nil 


Nil 

Nil 

Nil 

Nil 



...---\~'\/ 

(vii) Reduction to a lower state in the 

Time sc2le of pay, grade post or 
services whkh shall ordinarily 
be a bar to promotion 

Nil 

(viii) Compulsory retirement -Nil 

(ix) Removal from servi"Ce -Nil 

(x) Dismissal from service -Nil 

6 {b) {ij Has the penalty imposed been noted in the personal file ­
and service book of the individual concerned ? 

NA 

{ii) Has a copy of the penalty imposed been placed in the CR ­
Dossier of the official concerned ? 

NA 

6 {c) Details of Pending Disciplinary Cases 

S.No. Name and 
designation of 
delinquent official 

Nature of 
alleged 
misconduct 

Date of receipt 
of 
complaint/cog 
nizance of the 
offence 

Proceeding initiated 
with date i.e date of 
issue of formal charge 
sheet 

In case of major penalty proceedings 

Date of initiation Date of submission 
of enquiry of report by the 

inquiry officer 

Whether UPSC/CVC 
consulted 

Present status of the case 

(1) (2) (3) (4) (5) 

Nil 

(6) (7) (8) (9) 

6 {d) Details of Pending Review /appeal Cases Nil 

S.No. Name and designation of delinquent official Nature of penalty imposed Date of receipt of appeal/ review Present status 
application 

(1) (2) (3) (4) {5) 

Nil 



- -------- -
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{7) Review of premature Retirement (under FR 56 {J) 

RemarksNumber of cases recommended forNumber of cases recommendedNumber of cases ripe for Number of cases actually( Group/Post 
f'eview premature retirementreviewed for continuance in service 

(5)(1) (2) (4) (6)(3) 

Nil 

Group A, B, C & D - Nil 

(8) 

S.No. 

Detail of Vi~ilance Cases 

Name of Nature of 

delinquent alleged 
employee misconduct 

Whether 

PE/RC has 
been 

initiated by 
CBI 

Date of 
receipt of 
report 
from CBI 

Whether 
prima facie 
case 
establish 

Whether sanction 

for prosecution 
obtained by CBI 
from the 
competent 
authority 

In case of 

Gazzeted 
employee, 
whetherCVC 

was consulted 
and if so, the 
date thereof 

Whether the 
delinquent 
official has 
been 

suspended and 
if so, the date 
of suspension 

Whether 
prosecution has 
been launched and 
if yes , the date of 
filing of charge-
sheet in court 

Remarks 

(1) (2) (3) (4) (5) (6) 

Nil 

(7) (8) (9) (10) (11) 

(9) Details of Suspension Cases 

5.NO. Name and 
designation of 
employee 

Date of 
suspension 

Reason for 
suspension 

Whether 
subsistence 
allowance is being 
paid, if not, the 
reasons for non· 
payment 

Whether review 
for continued 
suspension 
beyond 3 months 
was made 

Whether the 
subsistence has been 
enhanced or reduced 
after any such review 
and if so, the charges 
made 

Whether suspension was 
revoked as a result of a 
review and if so, date of 
order of revocation 

Remarks 

(1) (2) (3) (4) (5) (6) (7) (8) (9) 

Nil 

----~----
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{10) Detail of Cases where Pension and Pensionary Benefit have not been settled 

.(a) Pending Cases for Settlement of Pensionary Benefits etc. to Person on Superannuation/Voluntarily 

S.NO. Name and 
designation of 
employee 

Date of retirement 
on 
superannuation/Vo 

luntarily 

Nature of 
pensionary benefits 
to be settled like 
pension, CGEIS and 
encashment of leave 
(specify each item 

separately) 

Whether advance action 
like NOC from the Dte. Of 
Estates, filing of forms 
for family detail, 
nomination of bank, 
verification of qualifying 

service, forwarding of 
Forms-7 & pension 

calculation sheet was 
taken as per schedule 

1f not, reason for 
delay in each 
item 

Any other reason 
for which 
pensionary 
benefits where 
not settled 

Present status Whether 
anticipatory 
pension 
sanctioned in 
respect of long 
pending cases 

(1) (2) (3) (4) (5) (6) (7) (S) {9) 

Nil 

{b) Pending Cases for Settlement of Pensionary Benefits etc. 
to Person died in the office 

S.No. Name and designation Date of death Date of sanction Date of receipt of Date of sanction of Detail of non settlement of Specify the reason 
of employee of immediate application along with family pension claims like DCRG, PF, CGEIS, for non-setdement 

relief death certificate and other encashment of leave Deposit of each item 
papers for sanction of Link Insurance. 

family pension 

(1) (2) (3) (4) (5) (61 (7) (SI 

Nil 
\ 

{11} Recruitment Rule for the Post 



..----\~~/ 

-

Posts for whkh to be Whether action has been initiated and Reasons for delay in finalization Posts for which RRs have not been Reason for non review in each 

finalized if so, present status of RRs reviewed /modified as per instructions cas2 

(1) (2) (3) (4) (S) 

Nil 

-

(B) Administration Part 

(12} Disposal Of Petition from the Public 

No. of petitions No. of petition No. of petitions pending for Disposal Reason for Pendency Broad nature 
disposed of cases over 6 

months 
of petition 
receivedBrought Received Total Less than 3 Between 3 - Between 6 - Over one year Total 

forward during the months 6 months 12 months pending 
year 

(1) (2) (3) (4) (S) (6) (7) (8) (9) (10) (11) 

Nil 

(13) {a) Disposal of Representation from the Staff 

No. of representation No. of 
representation 

disposed 

No. of representation pending for Disposal Reason for 

Pendency of 

cases over 6 
months 

Broad nature 

of 
representatio 
n 

Brought 
forward 

Received 

during the 
year 

Total less than 3 
months 

Between 
6 months 

3 - Between £ 
12 months 

- Over one year Total pending 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 

Nil 



,..,., t~'I / 

{13) (b) Disposal of Complaints of Women Employees 

Present statusDetail of .each pending complaint 

Whether theNo. of pending Name of Women Date of receipt Whether any Employee{s) No. ofNo. of complaints 
matte was 

disposed 
complaints complaints of complaint hearing has 

take place, if so, discussed in the 

date thereof committee/cell 
set up to look 
into such 

Brought complaintsReceived Total 
forward during the 

year 

(6) (7) (8) (9) (10)(1) (2) (4) (5)(3) 

Nil 

(13) {c) Disposal of Complaints of SC/ST Employees 

Detail of each pending complaint Present status 

No. of complaints 

Brought Received 
forward during the 

year 

Total 

No.of 
complaints 
disposed 

No. of pending 
complaints 

Name of SC/ST 

Employees 

Date of receipt 
of complaint 

Nature of 
complaint 

Whether any 

hearing has taken 
Place and if so, -date 
thereof 

(1) (2) (3) (4) (5) (6) 

Nil 
I 

(7) I (8) I 
(9) (10) 

~. 
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(14) 	 Court case 

(Pendency may be taken the date of filing the petition/application in CAT/Court) 
(a) No. of Court Cases pending for 

less than 6 months 6 months to 1 year 1 - 2 year Over 2 years Total 

(1) (2) (3) (4) (5) 

Nil 

(b) Detail of Pending Court Cases 

Petition /OA No. with date 

(1) 

Name of 
CAT 

court/Bench of 

(2) 

Major issue involved 

(3) 

Date on which counter 

affidavit was filed 

(4) 

Date of filing subsequent 

affidavit if any 

(5) 

Present status of the case 

(6) 

Nil 

{c) Status of Implementation of Court Judgments 

Petition /OA No. 
with date 

Name of 

court/Be 
nch of 

CAT 

Date of 

Judgment 

Time frame ,if 
any given by 
court for 
implementatio 
n 

Major issue 
involve 

Whether the 

appeal/ review 
application 
against the 
judgment has 
been filed by 
the 
Govt./individu 
al ,if so, the 
date thereof. 

Status of the 
appeal /review 
application 

If the appeal etc. 

has been filed , 

present status of 
action taken to 
implement the 
judgment 

Reason for delay 

in impfementing 
the judgment 

Whether any 
contempt 
petition has been 
filed for detay in 
implementation 
or against the 
manner of 
implementation 
of the judgmen~ 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 

OA296/JK/2010 CAT 

Chandiga 
rh 

26-04-2012 interest on 
GPF after 

retirement 

Nil N.A. N.A. N.A. N.A. 
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(15) 

(16) 

(17) 

(I) 

Mechanism of Pub1ic Grievances and Transparency 

Whether a senior officer has been appointed Yes 
as the Director of Public Grievances 

(i} Whether the officer has been empowered to 
Pursue the matter represented and liaise Yes 

With all branches and sections 

(ii} Whether a day of the week has been earmarked No specific day has been fixded 

for attending to public grievances by senior officer 

(iii} Whether a complaints box has been No 
placed at the reception 

(iv) Have suitable arrangements been made 
For visitors for lodging their complaints No 

(v) Have Information and Facilitation No 
Counter been opened? 

(vi) Has a complaint register been opened and No 
are the complaints being entered therein? 

(vii} Has time frame been fixed for disposal for Yes 

complaints 

(viii) Does the head of office /Department review 
the action taken for redressal of public grievances Yes 

(ix) Whether release of information to the public 

on Department's activities is taking place through 

(a) Booklets (b} Information and Facilitation Counter 

(b) Internet 

Delegation of Powers by the Head of the Department/ Senior officers 

(i) 	 Whether the administrative /financial power have been delegated to No 
subordinate officer/ officer 

{ii) If so, the order number and date vide which such power N.A-
were delegated 

(iii) Whether delegated powers are being exercised 	 No 

Maintenance of Advance Register and Cash Book Yes 
(Take a sample of five register) 

Whether register for long term advance and short term advance N.A 
are being maintained properly 



(ii) 	 Whether enteries of all advances like GJlF advances, HBA, 
Scooter Car advance etc. are made in the Pay Book Register? 

(iii) Are these register being submitted to officer? 

{iv) Whether proper account of the imprest 
money is been maintained? 

(b) (i) Is the Cash Book being maintained as per 

rules/instructions? 

(ii) 	 Are all receipts and Payments entered 
daily in the Cash Book? 

(iii) 	 Is physical verification of cash-in hand 
done in a month by the officer? 

(18) Audit Objections 

(a) (i) Is internal audit being done every year? 

(ii) Date of last visit of external audit team 

(18) (b) Detail of Pending Audit Objections 

..----~10 ,,--­

Yes 

Yes 

Imprest Register may be maintained 

Yes 

Yes 

Yes 

Yes 

28.2.2013 

S. No. No. of pending 

audit pass 
brought to 
notice by audit 
team 

No. of audit paras 
having financial 
implications 

No. of cases of 
misappropriation/ 
embezzlement, if any 

No. of audit paras 

pending action 

pending audit 
paras, in brief 

Reasons for delay in taking 
corrective measures 

Remarks 

-

(1) (2) (3) (4) (5) (6) (7) (8) 

L\ y 
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(19) Vehicle~wise Detail of Petrol/Diesel Consumption 

(Month -wise consumptior: during the year may be given) 

J Type· of vehicle Registration No. Whether the log boo
being maintained 

properly 

k is Actt.1al consumption of 

petrol/diesel 
Excess, If any over the 

prescribed ceiling 'or' 
consumption 

Whether Excess 
consumption was got 
regularized with IFD's 
approval 

Remarks 

(lj (2) (3) {4) {5j (6) (7) 

Hired vehicle on contract basis 

(20) Inspection of Attached/Subordinate Officer 

(Detail of Inspection conducted by the Head of Deptt./Senior Officer during the year) 

Name of office 

inspected 
Date(s) of inspection Name and designation 

of officer who 
conducted the 
inspection 

Suggestion/Recommendati 
ans/Defects pointed out 

(in brief) 

How many Suggestion/ 
Recommendations have 
been implemented 

Suggestion/ 
Recommendations not so far 
been implemented and 
reason therefore 

Remarks 

(1) (2) (3) (4) (5) (6) (7) 

1 
2 

W.M.S. 
TERMCell 

25 & 26/3/2013 
18 & 19/3/2013 

Sh. R .L. Bhat,(CAO) 
Sh. B. S. Bajwa( CAO) 

5 
14 

4 
Nil 

1 
N.A 



------------
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(C) ORGANISATION AND METHODS PART 

(21} Subjects allotted to Section/Desk/Unit, in Brief 
G-P "A" · 03G.P "8" · 05 P.G. "C" · 03 

(22) Staff Strength 

S. No Name of Sanctioned In Position 
Post/Grade 

(1) (2) (3) (4) 

1 CCA 01 03 

2 Jt CCA 01 01 

3 Dy CCA 02 01 

4 ACCA 01 . 

s CAO 05 OS 

6 AAO 11 -----­

7 SA/JA 07 03 

8 MTS( GP 'D') 02 . 

Number of vacancies and date from which vacant 

(S) 

. 

. 

01 

. 

Nil 

11 

041 

02 

Cause of vacancy (transfer, Remarks 
retire1nent, death, long 
leave etc.) 

(6) (7) 

. 02 on training 

. . 

. . 

. 
. Diverted to DOT HQ 

02 on deputation from 
AG office 

---­

. 02 on deputation from 
other Ministry 

. . 

{23) Pending references from M.Ps. and V.l.Ps. 

No. of references 

Brought Received Total 
forward during the 

year 

(1) (2) (3) 

-

No. of 
references 

disposed 

(4) 

No. of references pending for disposal (from date of receipt) 

TotalLess than 3 Between 3 ­ Between 6 Over one 

months 6 months - 12 months year 

(S) (7) (8) (9)(6) 

Nil 

.-· 

Out of pending references 
no. of cases in which 

acknowledgement/ 
interim reply has been 

sent 

(10) 

Reason for pendency of 
cases over one yea.r {in 
each case) 

(11) 
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(24) Rotation of staff 


(Detail of person working in the same section/seat for more than five years) 


S.No Name and de

employee 

signation of Name of sa

working 
ncti.on/seat in which Date from which 

working 
Whether his ca
consickred 

se of transfer w.as Justification for such 
retention 

(1) (2) (3) (4) (Si (6) 

Nil Nil Nil Nil N.A 

{25} {a} Matter relating to the Parliament 


{Pending assurance given in the Parliament) 


S. No Parliament question No. and Nature of Date on which the Assurance pending for Reason for non- Present status 
date on which replied assurances given extended period fulfillment 

expires 
less than 6 Between 6 - More than one 

months 12 months year 

(1) (2) (3) (4) (S) (6) (7) (8) (9) 

Nil 

(b} Directions of Parliament Committees Pending Compliance 

S. No Name of the committee Date on which 

directions given 
Nature of directions Date on which directions are to be complied Present status of compliance 

{1) (2) {31 (4) (SI (6) 

Nil 



,,,-\'I\,\/ 
(26) Training of St~ff 

Group-wise number of person in 
Section/Unit 

Training 
disciplin 

e/field 

No. of person who undergone in 

services training during the year 
{Grau p-wise) 

No. of persons who require short-term 
training(i.e. upto 3 months) in work 

-related jobs 
{Group-wise) 

No. of persons who require long-term 
training(i.-e. more than 3 months) in work 
related jobs (Group-wise) 

Steps taken 

to get the 
persons 
trained 

A 

{lj 

B 

(2) 

c 

(3) 

D 

(4) 

Tot 
al 

(5) (6) 

A 

(7) 

B 

(8) 

c 

(9) 

D 

(10) 

Total 

(111 

A 

(12) 

B 

(13) 

c 

(14) 

D 

(151 

Tot 
al 

(16) 

A 

(17) 

B 

(18) 

c 

(19) 

D 

(20) 

Total 

(21) (22) 

05 05 03 0 13 - - 01 - 01 

1. 	 Office Procedure 

2. 	 Computer 
3. 	 Finance/audit 
4. 	 Statistics/Research 
5. 	 Management 

6. 	 Other specialized field 
7. 	 Any other (Specify) A B c 

1 3 2 

(27) Punctuality 

(i) 	 Is attendance Register maintained properly Yes 

(ii) 	 Is Late Attendance marked showing the time of arrival of late comers Yes 

(iii} 	 Is Attendance Register checked by an officer daily Yes 

{iv) 	 Is forfeiture of casual leave etc. closed as per instructions Yes 

{v) 	 Whether surprise visits conducted by senior officers? If so, frequency per month. Yes 

(28) Security of Official Documents 

(i) 	 Whether Classified files and papers (other than those in hand) Yes 
are being kept-attached almirahs? 

{ii) 	 Whether separate record {e.g. section diary, file register, index slip) Yes 
is being maintained in respect papers{unless the section itself 
is designated as secret or top secret) 



........... ~"'(......---
(v) 	 Not legible. 

{iv) Whether a periodical review is done to de-classify 
the existing classified documents and if so, 
the result thereof. 

(29) Processing of cases and Monitoring of Pending Cases.(Pension) 

(a) 	 Filling and references of Papers. 

(Take a sample of 5 current cases, drafts of which have been 

approved by senior officers but not yet issued . 


(i) Number of cases which were properly referenced, flagged As per list attached 
and enclosures dearly marked. 

(ii) 	 Whether name, designation, complete address and 

telephone number of the signatory were marked 

(iii) 	 Number of files which were found neat and tidy 
(iv) 	 Extent of computerization of file movement/tracking 

of papers. 

(bl 	 Monitoring of Pending Cases 

(i) 	 Whether Weekly/Monthly statement of pending cases 
are being submitted on due dates. 

(ii) 	 Number of Pending cases 

Upto 1 Month Between 1M3 Months Between 3Ml2 Months One Year Total 

(1) (2) {3) (4) (5) 

- - - - -

(iii) Whether cases pending over a month are being brought to the Yes through SWR 
notice of concerned Joint Secretary or higher officers. 
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(30} Compliance of Official Language Policy 

(i) Numbers of letters received in Hindi. 3 
{ii) Numbers of 1etters out of { i ) above replied to in Hindi. 3 
(iii) 	 Percentage of correspondence in Hindi with Government offices 


located in Hindi speaking States/Uts. 

(v) 	 Whether all the-documents like orders, notifications, and decisions, appreciations No 

etc are being issued bilingually. 

(31} Recording .Review and Weeding of old Records 

(a) No. of receipts received. 
(b) No. of new files opened. 

{c) 	 (i) No. of files pending due for recording. 
(ii) No. of files recorded. 
(iii) No. of files pending for recording. 

(d} 	 (i} No. of files received for review. 
(ii) No. of files reviewed. 

(iii} No. of files pending for review. I Nil 

(iv} No. of files marked for further retention after review 

and its percentage to above(ii) 

(e} (i} No. of files weeded out. 

(ii} Whether proper records has been maintained of such files. 


(F} Whether Index slips prepared for records files alphabetically. 


{g} 	 (i} No. of files sent to Department Record Room. 

(ii} No. of files sent to N.A.I. 


(h} (i} 	 Whether Retention Schedule for records has been 


drawn up relating to substantive work. 

{ii} 	 If yes, whether the schedule is reviewed every S years 

{32) Maint_enance of office Support System 

(a} Equipment/Machine (like Typewriter. Computer etc.) 

Equipment whether in working order If not in working order date from which not Action taken for repairing the 

working fault 

(1) (2) (3) (4) 

-
23 22 01-11-2013 

- -- ­ - ·­

Remarks 

(5) 
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(b) 	 Furniture 


Action taken for replacing the old furniture by modular fuc-niture. N.A 


{c) Registers & Folders 
(i) Whether Section Diary Register, Asstt. Diary, Dispatch Register, 

File Registe.r, File Movement Register, Call Book, Guard file, 

reference Foldef's, Precedent Book, Subject Distribution 

Chart, Reminder/Suspense Diary/Register for Communication from MPS Yes 


Register for Parliamentary Assurance etc. are being maintained and kept neat & 


tidy. 

{ii) Register/folders not being maintained along with the reasons. 

(d) 	 Consolidation of Order and Review of Rules/manuals etc. 

{i) 	 Whether orders/instructions are being consolidated, if so, 
(ii) 	 Whether there is any regular mechanism for 


undertaking revision of old rules, regulation manual etc. 

{iii) 	 Detail of rules, regulation, manual etc. revised/updated 


Reprinted during the year. 


{e) 	 Work environment 
(i) Whether work environment in office is congenial keeping 


in view the general clean1iness, seating arrangements etc. 


(ii) 	 If not, specify the area of deficiency and being taken 

to improve the same. 


(f) 	 Computerization of Office work 

(i) 	 Item of work which have been computerized. Pension voucher Audit, G.P.F, Module ,Compact 2000 Cash 

(ii) 	 Number of level of persons trained in computer use. (02 Persons have been trained in Computer use for Compact & G.P.f. Module) 

(33) Implementation of Suggestion/Recommendation of last Inspection 

(i) 	 Have all the suggestion/recommendation/defects pointed out in the previous 

Inspection been implemented/rectified. 


(ii) 	 If not, specific reason for not implementing the same in each case. 



- ------

{34) Scheme(sj for Award for Suggestion ---	 ~·1 ~ /" 
(i) 	 Whether any 'Scheme Qf Cash Award to the Staff/Public' is in operation 


for suggesting innovative ideas/new methods/procedures/techniques 

for improving the efficiency and productivity of the organization. 


(;ii 	 No. of suggestion made by the staff and public separately during the year. Ni1 

(iii) 	 Whether any of the suggestion were accepted for implementation and, 

If so, detail of awards and their suggestions. 


(35) 	 Brief recapitulation of defects or shortcomings noticed and any other 
comments which Inspection Offker(s) may have to make. 

The working of CCA J&KCircle is in general to be satisfactory. To further imp rgdj:he efficiency and effectiveness of the office the 
following 	are the recommendations:­

a) The O&M procedures, Public grievances mechanism needs more attention. 
b) As CCA office is involved in checking/handling USO aided activities ,taking of such staff especially on technical aspects/matters would help to ensure credibi1ity of such works, 

CCA office may take up the matter with concerned training centers. 
c) As there is huge shortage of staff, a demand for posts of ACAO's, AAO's, office assistants and other staff from out sources ,deputation -or appointm.ent as .consultants may be 

taken up with concerned higher authorities 
d) There is no AMC for computer & Peripherals in the office of CCA Jammu, which may be taken in consideration . 

v CJ3;; e-~ 
. f Sect.ional Head . . . Signature of lnspecting Officer

S1gn'lt~~~~mmi:wc~t;;,;i AccQUtl·.• Name (l(~stili!ldJl;ffi!fS}ITT)Na~· ~:~~&K Ci:·,;j; Des;t'Wat11i\iSH PANDIT!'. DHAR} 
"'1\<H(d< q-~~~Desi~tion JiuJc~,~lJ"tYan, Rail HIH Date A~slsiHr•I Oin>:<:;tr."- G"'neral 
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Doptt. ;:ii To!G<;:om. GO'lt. Of lndta 

.._-4 fi';~;'t,;,<i'J•N ~eilll 

~--



j 

1. 

__,, \1) / 

___ __Jl~5PECTION ~1lJ_f~~T!Cf\lf\IA.iRE ON r:::H;CTl\I[ /l.t\'D RESPO!·~SIVE /l,DMINISTRATION . 

•//:!)«I 	 Date of last 1nspe.ctinnrv'li:iis!ry/Depart1n~rit: T'2!~_(.<J\TI 

-11 
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r:·:;·iice /Si;:::(:tion CCAJ&K 	 Date of Present lnspectior. : ,'-,"'] (')--IC 1'1.? A :::, 0 (1.c\ ? 

4 
(A) ESTABLlSHMENT PART 

1. 	Pos.ttion_qf_yacant post 

----.-- ---- ­
$_No ~Jame of 	 I!~-position-\ Number of i Vacancies arisen under In case oi DR, lncase-cf : h1 case cf RernarKs 

post/Grade vacancies and 	 date on whichI"""'"'­
date from I D.R. I PromoUon I Transfer j 1'.'acancy sent to 

which vacant /Deputat- i UPSC(SSC etc.. 
ion 1 ar.d tne preser.;:: 

stdtus. 

(1) 

01

1-
STS 02 01 	 01 

01 01 	 01JTS 

3 CAOl 
_ 	 1 -r_4 --AAO1· . Q, 	 1 1 ~-I

I -

­
;;c---r·-- •1111 ·~ I 	 _ ··- I07 F I 03 04 • 	 ."' 

s- r­ iilSJ 
~ 

,__ n I . I -I 

----'---- ­
02 I 02 	 ----,[6_j-wc 

I 
I7 I MTS(Gp D) 02 

I T____J_ 
~---" 

2. Prornotional Aspect 

".' 'f) \\i"(.. t:..-;;.'.;.-t·::--~1 }'v,, ·e,-:.,:111_. ·L~.-· -::::. c ;~\ 

promotion 
;I transfer/ r- ­

action taken for Depl!tation ,
·1 

1 holding DPC action taken fer 
1 

'· meeting and ::aiculation/a::!vI 
the present ertisement of 

I stctus=. post and the 
I present status. 

--r 1111 


I ---1 

___l 
to DOT i-t-=::= I 	 d•t~-,~~·ionj 

1 _ ~ ; --··I 	 02on I 

- II j II '•"";'o"Ministry I 
__,__ -~ I 	 I Imm"''" I 

! 



- -

.--- \ 0 _,r­/ 
I 

' •-
I If net, the date Reasons for \ \'IJhether re·structuring quinquennialNo.of employee v11hich have been s.rlo. Name of/ 

of last cadrenot getting , cadre review of different pos'::sPost working in the same post /Grade on 

t ' reviev,rpromotion l /grades have been conducted, whereregular basis for/Grade 

' 

10 to 15 15 to 20 More than 
years years 20 years 

{8)(1) {3) (4) {5) (6)(2) 

- --- - - -

ever applicable. 

{7) 

-
/ ! ! l 

I Reason for not Doing re- \-Remarks I
structuring /periodical 1

1 I 
cadre review 

I 

I ' 

{9) {10)I 
I 

I 
(a) Adhoc Promotion 

S.No. Form of Post/Grade No. of ad-hoc 
promotions 

Reasons for promoting to ad-
hoc promotions 

Date of promotion level of authority whose 
approval was obtained 

Whether the concurrence of 
DOPT etc. was obtained for 

continued promotion beyond 
one year 

(1) 

1 

{2) 

5T5 

{3) 

01 

{4) 

Promoted by DOT 

(5) 

27.8.2013 

{6) 

DOT HQ 
I 

(7) 

No 

2 SA 01 Regular promotion avvaited 23.9.2013 DOT HQ No 

-

(b) Details of Appointment made on Compassionate Grounds 



l 

l ' ~_1~/·--	 ----------·------- ---------- -----1-! D2te of Whether anvI In case pendii;g,Post ar.d P< or 
appointn1ent relaxation in 2-;;,e/ 

Date of receipt of \Relationship \-vith thP.Date ofS.No., 
 Name and Designation 

reason for delay jwhi:::h appc 


expired while in 

application form \ Govt. serv2nt toof Govt. servant(s) death 

I qualification etc. was 
made and if so, details 

v11as made,w·hom appointnientdependant 
made 

given 
was given /to beservice 

thereof 

__J
. 

(7)(5) (6) (8) 	 (9) 

I ­

(1) (2) (3) (4) 

Nil 

{4} 	 Completion of Probation 


Detail of case in which satisfactory completion of probation has not been declared. 


S.No. Name of Post/Grade No. of the 
probationers 

(1) (Z) (3) 

No. of cases in which 
probation period has been 
extended 

{4) 

No. of cases of termination of No. of remaining cases Reason for delay in ea.ch 
service during probation category 
period, if any 

I (5) (6) 

-~~---jNil 

(5) 	 Maintenance of Service Books 
(Take a sample of 10 Service books) 

(i) 	 Are service books available for 
all Categories of staff ? 

(ii) 	 Whether service books are 
Completed or up-to-date? 

{iii) 	 Are nomination form dually 
filled in and attached ? 

Yes 

Yes 

Yes 

• 




Yes .---- \tv / 

.Are records of tea\/e, LTC, 

annual increments .etc maintained ? 

'-\as verification of service been 

done partkularly for officials 

retiring in next five years? 

Whether service books have 
(vi} 
been shown to the person 

concerned every year? 


Whether service books are not complete, 
Whether any special drive was undertaken 

and the result thereof ? 

Discip\inarv cases (i) 

Penalties awarded dUrinE the year 

No. of cases 
No of Penalties 

Nil 

Penalties 

Nil 


(ii) 	 Censure 

With-holding of promotion 

{iii) 	 Recovery from pay of any pecuniary 

loss caused to the Govt. 


{iv) 	 Reduction to a lower state in the 
Time scale of pay for a period upto 
3 years without cumulative effect and 
not adversely affecting his pension. 

{v) With-holding of increments of pay 

Penalties 

lvi) 	 Reduction to a lower state in the 

Time scale of pay for a specified 
period with directions about earning 

increments of pay etc. 

Yes 

Yes 

NP. 

Nil 

Name & Designation of such 
Official/officer (Grouo-w\se) 

Nil 


Nil 


Ni\ 


Ni\ 

Nil 

Nil 

Nil 



--

(vii) 	 Reduction to a lower state in the Nil 

Time S{;2le of pay, grade post or 
services which shall ordinarily 
be a bar to promotion 

(viii) Compulsory retirement -Nil 

{ix) Removal from service -Nil 

{x) Dismissal from service -Nil 

6 (b) (i) Has the penalty imposed been noted in the personal file ­
and service book of the individual concerned ? 

NA 

{ii) Has a copy of the penalty imposed been placed in the CR ­

Dossier of the official concerned ? 

NA 

6 (c) Details of Pending Disciplinary Cases 

.--lt~/ 


In case of major penalty proceedingsDate of receipt Proceeding initiated Present status of the caseS.No. Name and Nature of 
alleged with date i.e date ofdesignation of of 

issue of formal charge delinquent official misconduct complaint/cog Date of submission Whether UPSC/CVCDate of initiation 
nizance of the sheet of report by theof enquiry consulted 
offence inquiry officer 

(1) (2) (3) (4) (5) (6) (7) (8) (9) 

Nil 

6 (d) Details of Pending Review /appeal Cases 	 Nil 

S.No. Name and designation of delinquent official Nature of penalty imposed 

(1) (2) (3) 

-
Nil 

Date of receipt of appeal/ review Present status 
application 

-
(4) (5) 



.---l~r-lr;:i~/ ·-R•view of premature Retirement (under FR 56 (J) 
[i;·i··,''' '· ' 

Group/Post Number of cases ripe for Number of cases actually INumber of cases recommended Number of c2ses recommended for Remarks 
-, 

-review reviewed for continuance in service pr-emature retirement 

I 
(1) (2) (3) 

I 
(4) (5) (6) 

Nil 

~ 
Group A, B, C & 0 - Nil 

(8) Detail of Vigilance Cases 


S.No. 1 Name of 
 In case of Whether the WhetherWhether Whether sanction Remarks 

\ delinquent 

Whether Date ofNature of 
Gazzeted delinquent prosecution has prima fade for prosecutionalleged PE/RC has receipt of I 

obtained by CBI employee, official has been launched andemployee misconduct report casebeen 
from the whether eve beeninitiated by from CBI establish if yes , the date of 

was consulted suspended and filing of charge-CBI competent 
and ff so, the if so, the date sheet in courtauthority 
date thereof of suspension 

(7) (8) (9) (10)(1) (2) (3) (4) (6) (11)(5) 

Nil 

(9) Details of Suspension Cases 

5.NO. i Name and Date of Reason for 
designation of suspension suspension 
employee 

I {1) (2) (3) (4) 

Whether 

subsistence 
allowance is being 
paid, if not, the 
reasons for non­
payment 

{5) 

-

VJhether revievll' 
for continued 
suspension 
beyond 3 months 
was made 

{6) 

Whether the Whether suspension was Remarks 

subsistence bas been 
 revoked as a result of a 

enhanced or reduced 
 review and if so, date of 

after any such review 
 order of revocation I
and if so, the charges 
made 

{8)

I 
(7) (9) 

~---
Nil 

-··-----··--·~- -- ---·---- - ----------·-----·--- ­



''':·1.,,, 
d'fCases where Pension and Pensionary Benefit have not been settled 

,_p~'nding Cases for Settlement of Pensionary Benefits etc. to Person on Superannuation/Voluntarily 

(1) 

Name and 

designation of 
employee 

(2) 

Date of retirement 
on 
superannuation/Vo 
luntarily 

(3) 

Nature of 
pensionary benefits 
to be settled like 
pension, CGEIS and 
encashment of !eave 
{specify each item 
separately 1 

(4) 

Whether advance action 
like NOC from the Ote. Of 
Estates, filing of forms 
for family detail, 
nomination of bank, 
verification of qualifying 
service, forwarding of 
Forms-7 & pension 
calculation sheet was 
taken as per schedule 

(5) 

Nil 

S.No. Name and designation Date of death Date of sanction 
of employee of immediate 

relief 

(1) (2) (3) (4) 

,. 

(11) Recruitment Rule for the Post 

Date of receipt of 
application along with 
death certificate and other 
papers for sanction of 
family pension 

(5) 

Nil 

r 
.---\%\ 

,,.­

lf not, reason for 
delay in each 
item 

(6) 

Any other reason 
for which 
pensionary 
benefits where 
not settled 

(7) 

Present status 

(8) 

Date of sanction of Detail of non settlement of 
family pension claims like DCRG, PF, CGEIS, 

encashment of leave Deposit 
Link Insurance. 

(6) (7) 

Whether 
anticipatory 
pension 
sanctioned in 
respect of long 
pending cases 

(9) 

Specify the reason 
for non-settlement 
of each item 

(8) 

(b} Pending Cases for Settlement of Pensionarv Benefits etc. 
to Person died in the office 



! 


(BJ Administration Part 

(12} Disoosal Of Petition from the Public 

{13} {a) Disposal of Representation from the Staff 

IPosts for which to be 
finalized 

Whether action has been initiated and 
if so, present status 

• 

Reescns for delay in fina(iration 
of RRs 

-3~~ 
Posts for v.rhi~h RRs h2ve not been 
reviev.red /modified as per instructions 

·---~----------·-

Reoson for non rt:\'iew in €;ach 

c:as2 

(5)(1) (2) (3) (4) 

NH 

J~ 


J 


Nil 

No. of representation pending for Disposal Reason' or IBroad nature 
Penden< y of of 
cases c.., er 6 representatio 
months n 

Less than 3 Over one year Total pendingBetween 3 • Between 6 • 
12 monthsmonths 6 months 

·----·- ­
(7) (8) (9)(5) (6) {l< )--_I - Iii) . 

I _L -· 

No. of petitions No. of petition No. of petitions pending for Disposal Reason for Pendency Broad nature 
disposed 

Total 
of cases over 6 
months 

of petition 
receivedBrought Received Total less than 3 B'etween 3 - Between 6 - Over one ye.ar 

forward during the months 6 months · 12 months pending 
year ,. 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
. 

No. of representation 

Brought Received Tota! 
forward during the 

year 

-· 
(1) (2) (3) 

No. of 

representation 
disposed 

(4) 

Nil 

----·-- ------ -----·--- ·-- -·­ ·---------- ­



~ti~ 


(b~ Disposal of Complaints of Women En1ployees(13) 

No. of complaints 

Brought TotalReceived 
forward during the 

year 

(1) (2) (3) 

No. of 

complaints 
disposed 

(4) 

No. of pending 
complaints 

(5) 

(13) (c) Disposal of Complaints of SC/ST Employees 

No. of complaints 

Brought Received 
forward during the 

Total 

No. of 

complaints 
disposed 

No. of pending 
complaints 

year 

(1) (2) (3) (4) (5) 

--- -----~IPresent statusDetail of each pending cornplaint 

_________j 
Name of Women Date of receipt Whether any Employee(s} lWhether the 

n1atte was 

take place, if so, 
of con1plaint hearing has 

discussed in the 
date thereof corninittee/cell 

set up to look 

into such 

complaints 

{9)(6) {7) (8) (10) 

-· 
Nil 

··----~----

Detail of each pending con1"plaint Present status 

Name of SC/ST Date of receipt Nature of Whether any 

Employees of complaint complaint hearing has taken 

Place and if so, date 

thereof 


(6) (7) 1-191--- ---· 1101 
I I 

{8) 

-- ·-----­
Nil 

·--- ­



---

------------------

1 

-1 

I 1101 Court case 

/ ~·Ln/
(Pendency may be taken the date of filing the petition/application in CAT/Court) 

(a) No. of Court Cases pending for 

/ Less than 6 months 6 months to,l,year l - Z year IOverOver ZZ yearsyears , .. Total '"' ---------~- -1] Total 

11/ i>J\L} (4) (SJ

I _J I 
I 
 Nil 


(b) Detail of Pending Court Cases 

·-~--- --~..-- ---· - -- - ­
Petition /OA No. with date Nan1e of court/Bench of Major issue involved Date on which counter Date of filing subsequent Present Slcitus of the case 

CAT affidavit was filed affidavit if any 

------- --------- ·---- ­

-------~--· 

(1) (Z) (3) (4) (5) (6) 

Nil 

(c} Status of Implementation of Court Judgments 

Petition /OA No. 
with date 

(1) 

Name of 

court/Be 
nch of 
CAT 

(Z) 

0AZ96/JK/Z010 I CAT 
~ Chandiga 

rh 

Date of 
Judgment 

(3) 

26-04-ZOlZ 

Time frame ,if I Major issue 
any given by involve 

court for 

implementatio 
n 

(4) (5) 

interest on 
GPF after 

retirement 

Whether the Status of the 
appeal/ review appeal /review 
application application 
again.st the 
judgment has 
been filed by 

the 
Govt./individu 
al ,if so, the 
date thereof. 

(6) (7) 

Nil N.A. 

If the appeal etc. 
has been filed, 
present status of 
action taken to 

?.implement the 
judgment 

(8) 

N.A. 

Reason for delay 

in implernenting 
the judgrnent 

(9) 

N.A. 

Whether any 
conternpt 
petition has been 
filed for delay in 

irnplen1entation 
or against the 
n1anner of 
implen1entatian 
of the judgrnent 

(10) 

r------­ ..~ I N.A 

-----------­ ·-------- ­

•' ' 



Mechanism of Public Grievances and Transparency 

Whether a senior officer has been appointed 
as the Director of Public Grievances 

(ii Whether the -officer has been empowered to 
Pursue the matter represented and liaise 
With all branches and sections 

{ii) Whether a day of the week has been earmarked 
for attending to public grievances by senior officer 

(Hi) Whether a complaints box has been 
placed at the reception 

{iv) Have suitable arrangements been made 
For visitors for lodging their complaints 

{v) Have lnfonnation and Facilitation 
Counter been opened? 

(vi) Has a complaint register been opened and 
are the complaints being entered therein? 

(vii} Has time frame been fixed for disposal for 
complaints 

(viii} Does the head of office /Department review 
the action taken for redressal of public grievances 

{ix) Whether release of informa.tion to the public 
on Departn1ent's activities is taking place through 

(a) Booklets {b) Information and Facilitation Counter 
(b) Internet 

(16) Delegation of Powers by the Head of the Department{ Senior officers 

.------~ ~~ ,,--­

Yes 

Yes 

No specific day has been fixded 

No 

No 

No 

No 

Yes 

Yes 

(i) Whether the administrative /financial power have been delegated to 
subordinate officer/ officer 

No 

(ii) tf so, the order number and date vide which such power 
were delegated 

N.A­

{iii) Whether delegated powers are being exercised No 

(17) Maintenance of Advance Register and Cash Book 
{Take a sample of five register) 

Yes 

(I) Whether register for long term advance and short term advance 
are being maintained properly 

N.A 



Whether enteries of all advances like GPF advances, HBA, 
Scooter Car advance etc. are made in the Pay Book Register? 

(iii) Are these register being submitted to officer? 

(iv) 	 Whether proper account of the imprest 

money is been maintained? 


(i) Is the Cash Book being maintained as per 
rule~/.instructions? 

(ii) 	 Are all receipts and Payments entered 
daily in the Cash Book? 

(iii) 	 Is physical verification of cash-in hand 

done in a month by the officer? 

(18) Audit Objectio_ns 

(a) (i) Is internal audit being done every year? 

(ii) Date of last visit of external audit team 

(18) {b) Detail of Pending Audit Objections 

r-lq?r-

Yes 

Yes 

Imprest Register may be maintained 

Yes 

Yes 

Yes 

Yes 

28.2.2013 

S. No. No. of pending 
audit pass 
brought to 
notice by audit 
team 

No. of audit paras 

having financi~I 
implications 

No. of cases of 

misappropriation/ 
embezzlement, if any 

No. of audit paras 
pending action 

pending audit 
paras, in brief 

Reasons for delay in taking 
corrective n1easures 

·----· 
Remarks 

(1) (2) (3) 

-
(4) (5) (6) 

. 

(7) 
------ ­

(8) 

L\ L\ 
--~----

·-----· 



I 
(19) Vehicle-wise Detail of Petro1/Diese1 Consumption 	 /'(~\/

{Month -wise consumption during the year may be given) 

r-ryp;:--ci-f vehicle Registration No. Whether the log book is Actttal consumption of Exce·ss, If any over the Whether Excess -r-r:e~~~~k~· 
being maintained petrol/diesel prescribed ceiling 'or' consumption \'JCIS got 

properly consumption regularized with IFD's 

approval 

---- --------· 
(7)(1) (2) (3) 	 (4) (5) (6) 
-·------· ­

Hired vehicle on contract basis 

(20) 	 Inspection of Attachedfubordinate Officer 

(Detail of Inspection conducted by the Head of Deptt./Senior Officer during the year) 

·------- ­
Name of office Date(s) of inspection Name and designation Suggestion/Recommendati How many Suggestion/ Suggestion/ Ren1arks 

1spected of officer who Recommendations have Recommendations not so farans/Defects pointed out 
been in1plemented been implen1ented andconducted the 

inspection (in brief) reason therefore 

(1) (6) ]=-~(7)____(4) (S)(2) (3) 

.. 
1 W.M.S. 425 & 26/3/2013 Sh. R .L. 8hat,(CA0) s 
l TERM Cell Sh. 8. 5. Bajwa(CAO) Nil N.A18 & 19/3/2013 14 

1 l --­



----- ----------

-----

----- ----

--- ----- -------------

, 

(CJ ORGANISATION AND METHODS PART 

,--- l ~ y ,,----­
(21) 	 Subjects allotted to Section/Desk/Unit, in Brief 

G-P "A" - 03G.P "O" - 05 P.G. "[" - 03 

{2,, 	 Staff Strength i-- ------ -------­S. No Name of Sanctioned In Position Number of vacancies and date fron1 which vacant Cause of vacancy {transfer, Ren1ad:s 

Post/Grade 	 retiren1ent, death, long 

leave etc.) 


------ __ " ___________ 
(1) 	 (2) (3) (4) (5) (6) (7) 

·----- -------- ­
1 	 CCA 01 03 - 02 on training 

~ 

2 Jt CCA 01 01 	 ­

3 DyCCA 02 01 01 	 ­

4 ACCA 01 - -	 - Diverted to DOT HQ 

s CAO 05 05 Nil 02 on deputation from 
AG office 

6 AAO 11 ------- 11 ----
---- --- ­

7 5A/JA 07 03 041 OZ on deputation fron1 

othet Ministry 

8 MTS(GP 'D') 02 - 02 :L____ 

{23} Pending references from M.Ps. and V.\.Ps. 

No. of references No. of No. of references pending for disposal {from date of receipt) Out of pending references 

references no. of cases in v.ihich 
disposed acknowledgen1ent/ 

interim reply has beenBrought Received Total Less than 3 Between 3 ~ Betv.Jeen 6 Over one 	 Total 
forward 	 during the months 6 months ~ 12 months year sent 

year 

-
(1) 	 (2) (3) (4) (5) (6) (7) (8) (9) (10) 

--·-- ­

~--

Nil 

--- ------ -· -- ----------··-- ­

Reason for pendency of 

cases over one year \in 

each case) 


-·---- ---------- ··- ­
(11) 

------- -------·- ­



J 

-----------

--

----------------

(Z41 Rotation of staff ~~q~/

'; 
{Detail of person working in the same section/seat for more than five years) 

,/ 
---~-------- - --

\ S. No Name and designation of Name of sanctiQn/seat in which Date froin which Whether his case of transfer was Justification for such 

employee working working considered retention 

-----
11) (Z) (3) (4) (S) (61 

-- --------------
Nil Nil Nil Nil N.A 

------

{ZS) (a) Matter relating to the Padiament 

{Pending assurance given in the Parliament) 


S. No Parliament question No. and Nature of Date on which the Assurance pending for Reason for non-
date on which r(:!pfied assurances giyen extended period fu!fl!!ment 

expires 
less than 6 Between 6 - More than one 
months 12 months year 

(1) (2) (3) (4) (5) (6) (7) (81 

-
Nil 

----- -·-· 
Preset1 t statu.; 

·----·- ­
(9) 

------·---­

---~·---

(bl Directions of Padiament Committees Pending Compliance 

-----·------·---- ­
S. No Name of the committee O<:ite on which Nature of directions Dat_e on which directions are to be complied Present status of co1npliance 

directions given 

\1) [2) \3) (4) {5) (6) 

-----------~------·--·---

Nil 

. 



--- ---

~c4!~ /- (26) Training of Staff 

,,I 
No. of persons wh equire long-tern1No. of persons who require short-termGroup-wise number of person in Training No. of person who undergone in -~~~:~~~:~---1
training(i.e. n1ore an 3 n1onths\ in work 

e/field 
Sectio:i/Unit disciplin services training during the year training{i.e. upto 3 months) in work 

' related jobs (Grau \"Jise) persons(Group-wise) -related jobs 
trained(Group-wise) 

A B c D Tot Tot BA B c Total B c D AD A 0--1 Tot~i-
al al 

(1) 
~-

(16)(2) (3) (6) (7) (8) (9) (12} (13) (14) (15} (17} (\4) \5) (10) (11) 1181 
-,Oj I""' I'~J'",---] 

05 05 03 -0 13 0101- - ,__ __J____J 
1. 	 Office Procedure 
2. 	 Computer 
3. 	 Finance/audit 
4. Statistics/Research 

5_ Management 

6. 	 Other specialized field 
7. 	 Any other (Specify) A B c 


1 3 2 


(27) Punctuality 

(i) 	 Is attendance Register maintained Properly Yes 

(ii) 	 Is Late Attendance marked showing the time of arrival of late comers Yes 

(iii} Is Attendance Register checked by an officer daily 	 Yes 

{iv) Is forfeiture of casual leave etc. closed as per instructions 	 Yes 

{v) 	 Whether surprise visits conducted by senior officers? If so, frequency per month. Yes 

(28) Security of.Official Docun1ents 

(i) 	 Whether Classified files and papers {other than those in hand) Yes 

are being kept·attached almirahs? 


{ii) 	 Whether separate record (e.g. section diary, file register, index slip} YeS 

is being maintained in respect papers(unless the section itself 

is designated as secret or top secret) 




(v) 	 Not legible. '/ 

(' 	
__.,..,.. l~ \ 

" (iv) 	 Whether a periodical review is done to de-classify 
the existing classified documents and if so, 
the result thereof. 

{29) Processing of cases and Monitoring of Pending Cases.(Pension) 

(a) Filling and references of Papers. 

(Take a sample of S current cases, drafts of which have been 

approved by senior officers but not yet issued . 


(i) Nuriiber of cases which were properly referenced, flagged As per list attached 
and enclosures clearly marked. 

{ii) Whether name, designation, complete address and 
telephone number of the signatory were marked 

{iii) 	 Number of flies which were found neat and tidy 
(iv) 	 Extent of computerization of file movement/tracking 

of papers. 

(b) 	 Monitoring of Pending Cases 

(i) 	 Whether Weekly/Monthly statement of pending cases 

are being subn1itted on due dates. 


(ii) 	 Number of Pending cases 

Upto 1 Month Between 1-3 Months Between 3-12 Months 

{1) {l) 

- -

{3) 

-

One Year Total 

· ­
(4) (S) 

- -

(iii} Whether cases pending over a month are being brought to the Yes through SWR 
notice of concerned Joint Secretary or higher officers. 



Compliance of Official language ~olicy ,,,--~~~/ 
(i) Numbers of letters received in Hindi. 3 

{ii) Numbers of tetters out of ( i) above replied to in Hindi. 3 

(iii) 	 Percentage of correspondence in Hindi with Government offices 


located in Hindi speaking States/Uts. 

1v) 	 Wheth€!r all the documents like orders, notifications, and decisions, appreciations No 


etc are being issued bilingually. 


Recording .Review and Weeding of old Records 

(a) No. of receipts received. 
(b) No. of new files opened. 

{c) 	 (;) No. of files pending due for recording. 

{ii) No. of files recorded. 

(iii) 	No. of files pending for recording. 

(d) 	 (i) No. of files received for review. 
(ii) 	 No. of files reviewed. 

(iii) 	 No. of files pending for review. I Nil 
(iv) 	 No. of files marked for further retention after review 


and its percentage to above(ii) 


(e) 	 (i) No. of files weeded out. 

i;q Whether proper records has been maintained of such files. 


(F) Whether Index slips prepared for records files alphabetically. 

(g) 	 (i) No. of files sent to Departm_ent Record Room. 
(ii) 	 No. of files sent to N.A. I. 

(h) 	 (i) Whether Retention Schedule for records has been 

drawn up relating to substantive work. 


(ii) 	 If yes, whether the schedule is reviewed every 5 years 

(32) Maintenance of office Support System 

(a) Equipment/Machine (like Typewriter. Computer etc.) 

Equipment whether in working order If not in working order date from which not Action taken for repairing t 
working fault 

-­
(1) (2) (3) (4) 

---------- ­
23 22 01-11-2013 

--~ --'---··------ ­ -·---------------- ­

he l Remarks 

(5) 



,.,,.,-­
(b} Furniture 

.,"~ Action taken for replacing the old furniture by modular furniture. 	 N.A ' 	 /~s1­
{c) Registers & Folders 

{i) Whether Section Diary Register, Asstt. Diary, Dispatch Register, 
File Register, File Movement Register, Call Book, Guard file, 

reference Folders, Precedent Book, Subject Distribution 
Chart, Reminder/Suspense Diary/Register for Communication from MPS Yes 

Register for Parliamentary Assurance etc. are being maintained and kept neat & 
tidy. 

(ii) Register/folders not being maintained along with the reasons. 

(d) Consolidation of Order and Review of Rules/manuals etc. 

(iJ 
{ii) 

(Hi) 

Whether orders/instructions are being consolidated, if so, 
Whether there is any regular mechanism for 

undertaking revision of old rules, regulation manual etc. 
Detail of rules, regulation, manual etc. revised/updated 
Reprinted during the year. 

{e) Work environment 
(ii Whether"work environment in office is congenial keeping 

in view the general cleanliness, seating arrangements etc. 

{iij If not, specify the area of deficiency and being taken 
to improve the same.• 

(f) Computerization of Office work 

{i) Item of work which have been computerized. Pension vouCher Audit, G.P.F, Module ,Compact 2000 Cash 

{ii) Nun1ber of level of persons trained in computer use. (02 Persons have been trained in Con1puter use for Compact & G.P.F. Module) 

(331 Implementation of Suggestion/Recommendation of last Inspection 

(i) 	 Have all the suggestion/recommendation/defects pointed out in the previous 
Inspection been implemented/rectified. 

(ii) 	 If not, specific reason for not implementing the same in each case. 

~ 



The working of CCA J&K Circle is in general to be satisfactory. To further imp n,1~·it_the efficiency and effectiveness of the office the 

following are the recommendations:­

a} The O&M procedures, Public grievances mechanism needs more attention. 
b) As CCA office is involved in checking/handling USO aided activities ,taking of such staff especially on technical aspects/matters would help to ensure credibility of such works, 

CCA office may take up the matter with concerned training centers. 
c) As there is huge shortage of staff, a demand for posts of ACAO's, AAO's, office assistants and other staff from out·sources ,deputation or appointment as consultants may be 

f' 
J'
/ 

.} 
} 

) 

Scheme(s) for Award for Suggestion 

(i) 	 Whether any 'Scheme of Cash Award to the Staff/Public' is in operation 
for suggesting innovative ideas/new methods/procedures/techniques 
for in1p.r-oving the efficiency and productivity of the organization. 

{ii) 	 No. of suggestion made by the staff and public separately during the year. 

(iii) 	 Whether any of the suggestion were accepted for implementation and, 
If so, detail of awards and their suggestions. 

(35) 	 Brief recapitulation of defects or shortcomings noticed and any other 
co111ments which .Inspection Officer(s) may have to make. 

taken up with concerned higher authorities 
d) There is no AMC for compUter & Peripherals in the office of CCA Jam mu, which may be taken in consideration. 

v 

. . 	of Sectional Head . . ..S1gn<Jt~.';-~00)::0"'"'"Wc<t•on AccQY11·.•Nam'~ ~:'fj;l'l.f\&K Cir"!; 

Designation }i.u~c~ .Gb~au, Rail Ht•ll 
Date ·'l-'1 ·J\lrul~,lS@_...--­.... , __ 

- -~----·"--- ....... 

~1i/ 

Nil 

(la---- ~-. 
--·-----·· 

Signature of Inspecting Officer 
Name (IMlto~ til>ift<!rs)"') 
D ·C;""r(a'tlfrn'-'H l't·•i::·n.'>, c•HAR}

es1r; ---~"'nr.;·, •.r\o~··;.;,:-;'\:f; 
Date ;'.l.~•.;1~1,1.-.1 1·:;~c,.;t·'." ~:;.:.:~,rel 

tic;;t·::T;; ~ r·,,f!;:,'~':'.::~., .~:.~~:~ 1 : 
1 

;(;.' ~ 11l11~-::t to 

..... i fr'in;;-~ ...-r.. e;·~ :;;~1111 


::,11 

~I 
,j' 
~I 
:·· 

,-,,t 

..11 
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INSPECTION QUESTINNAIRE ON ORGANISATION & METHODS (0 & M) 

Ministry I Department: Department of Telecom Date of Last Inspection: 

Office/ Section: Office of the DDG TERM (J&K), Jammu Date of Present Inspection: 28/11/2013 & 29/11/2013 

1. Subject allotted to section I Desk unit brief: 

2. Staff Strength 

S No. Sanctioned No. of vacancies Cause of vacancyName of Post I In Position Remarks 
Grade (Transfer, 

which working 
and date from 

retirement, death, 
long leave etc.) 

3 52 4 6 7 
1 

1 
1 3 NIL NILDDG N/A 

2 2 NIL NILDirector N/A2 
2+1*4 NIL NILADG N/A3 
1*7 2010 Not PostedSDE NIL4 
NIL NIL NIL3 NIL5 PA/PS 

NIL2 NIL NIL NILSteno6 
* -Positioned by B.S.N.L Deputed officers/officials. 

3. Rotation of Staff (details of persons working in the same sections/ unit for more than five years). 

S No. Name & Designation Name of Section I Date from working 

1 

of the employee seat in which 
working 

2 3 4 
---------------NIL--------------­

Whether his/ her Justification 
case of transfer ~uch retention 
was considered 

5 6 

for 

4. (a) Number of receipts received 
(b) Number of new files opened 

(c) Receipts & folders 

: 314 
: 94 
: NIL 

(i) Whether section Diary Register, Assistant Diary, 

Dispatch Register, File Register, File Movement 

Register, Call Book, Guard File, Reference Folders 
Procedure Book, Subject Distribution chart, 
Reminder/ Suspense diary, Register for communication 
From Mps, Register for (Parliamentary Assurance etc.) 
Are being maintained and kept neat and tidy. 

(ii) Register/ folders not being maintained along with reason. 

: YES 

: N/A 

I , 



I 

...---v ,,,----­

(iii) 	 Whether cases pending over a month are being brought to the 


Notice of concerned Joint Secretary of higher officers : N/A 


6. Training Staff. 

Groups No. of Persons 
in section I 
unit 

No. of Persons 
who have 
undergone 
training 
during the 
Year 

Area I Module 
ofTraining 

No. of Persons 
who require 
short term 
training (i.e. 
more than 3 
months) ~ in 
the work 
related jobs. 

No. of Persons 
who require 
long term 
training (i.e. 
more than 3 
months) in 
the work 
related jobs. 

Remarks 

1 2 3 4 5 6 7 
Group A 5 2 N/A 2 NIL 
Group B 1 4 N/A 4 NIL 
Group C 
Group D 

(C) Reasons for failure in achieving training targets. 

7. Punctuality 

(i) Is attendance register maintained properly? 

(ii) Is late attendance marked showing the time of arrival of late comers: 

(iii) Is attendance Register by an Officer Daily? 

(iv) Is forfeiture of casual leave etc done as per instructions? 

(v) Whether surprise visit conducted by senior officers? 

If so, frequency per month 

8. Security of official documents, if applicable. 

(i) 	 Whether classified files and papers (other th?n those in hand) 

Are being kept in lock almirahs? 

(ii) 	 Whether separate record (e.g. section dairy, file register, 

File index slip) is being maintained in respect of secret papers 

(Unless the section itself is designated as secret or top secret)? 

(iii) 	 Whether any instance of violation of prescribed instructions 

For treatment and safe guarding of secret I top secret papers I 
Information have come to notice and if so, action taken thereon? 

: Yes, Reporting /leaving time is to 

be entered 

: Yes 

: Yes 

: Yes 

: Yes 

: Yes.the rooms are kept locked 

: Yes, File register is to be 

maintained 

: No cases reported 

.. 




~IJ> Li' 
' 

12 (a) Matters related to the Parliament (Pending Assurances given in the Parliament) 

SNo. Parliament 
Question 
No. and 
date on 
which 
replied 

Number of 
Assurances 

given 

Date on 
which the 
extended 

period 
expires 

Assurance pending for 

Less than Between 6 More than 

6 to One year 
months 12 months 

Reason for 
non 

fulfillment 

Present 
status 

1 2 3 4 5 6 7 8 9 
--------------NIL-------------­

12 (b) Directions of Parliament Committees Pending Compliance: 

S No. Name of the 
Committee 

Date on which 
directions given 

Nature of 
directions 

Date by which 
directions are to 

be 
complied 

Present status of 

compliance 

1 2 3 4 5 6 
--------------N I L-------------­

13 (a) Disposal of representations from the Staff:· 

Number of Representations Number of Number of Representations pending for disposal Reasons Broad nature of 

Brought 

forward 

Received 

during 

the 

Total Representations 
disposed 

Less 
than 3 
months 

I Between 
,3 
to 6 

Between 
6 
to 12 

Over 

One 
year 

Total 
Pending 

for !; 

pendency 
of cases; 

Representations 

' 

1 

year 

2 3 4 5 . 

months 

6 

months 

7 8 9 

over six 
months 1 

10 11 
NIL 1 1 1 Nil Nil Nil Nil 0 N/A Personal 

representation 



/Vv/ 

15. Disposal of Petitions from the Public (PG Portal) 

Number of Petitions Number 
of 

Number of Petitions pending fo
(from date of receipt) 

r disposal Reasons 
for 
pendency 
of cases 
over six 
months 

Broad 
nature 
of 
Petitions 
received 

Brought 
forward 

Received 
during 
the 
year 

Total Petitions 
disposed 

Less 
than 3 
months 

Between 
3 
to 6 
months 

Between 
6 
to 12 
months 

Over 
One 
year 

Total 
Pending 

1 2 3 4 5 6 7 8 9 10 11 

NIL 3 3 3 Nil Nil Nil Nil Nil Nil Nil 

16. Maintenance of Office Support Systems 

(a) Equipments I Machines (like Typewriters, Computers, and Photocopier etc.) 

Name of Equipment Whether the number 
of 
equipments 
provided are 
adequate vis-a-vis 
Staff/workload 

Whether in 
order 

working 

i 

Whether these are 
under AMC 

' 

Action taken 1 for 
repairing the' 
fault ' 

I 

I 

I 

1 2 3 
. 

4 5 
Computers/Printers Yes Yes 'No Contact service 

person when reqd 
Fax Machines Yes Yes No Contact service 

person when reqd 
Photocopier Yes Yes No AMC Awarded 
Engine alternator Yes Yes No Contracting support 

cell 
UPS & lnvertors Yes Yes No AMC Awarded 

Contracting support 
cell 

Refrigerator Yes Yes No 

Microwave (Oven) Yes Yes No (Contracting 
support cell) 

Contact service 
person when reqd 

(b) Furniture 
(c) Action taken for replacing the old furniture by modular furniture : N/A 
(d) Status of yearly disposed I dead stock as per GFR : N/A 



....----'IP 'J / 

(b) Pending Cases for Settlement of Pensionary benefits etc. to Persons Died in Harness in the office 

S.No Name& 
designation 
of employee 

Date of 
Death 

Date of 
sanction of 
immediate 
relief 

Date of receipt of 
application along 
with death 
certificate and 
other papers for 
sanction of family 
pension 

Date of 
sanction 
of family 
pension 

Detail of non-
settlement of claims 
like DCRG, PF, 
encashment of 
leave, lnsurrance. 

Specify the 
reasons for non-
settlement of eac~ 
item. 

1. 2. 3. 4. 5. 6 7. 8. 

----------------NI A---------------­

20. Court Cases (Pendency may be taken from the date of filing the petition/application in CAT/Court) 
(a) No. of court cases pending for 

Less than 6 months 6 month to 1 year Between 1 year Over 2 years Total 
to 2 year 

1. 2. 3 4. 
---------------­ NIA---------------­

(b)Details of Pending Court Cases: 

Petition/QA No. Name of Court/ Bench of CAT M~jor issues 
involved 

I 

Date on which 
counter affidavit was 
filed 
' . 

Date offiling 
subsequent 
affidavits, if 
any 

· Present status 
of the case 

I 

' 
1. 2. 3 4. 5 ' 6 

-----------'----N/ A---------------­

(c) Status of implementation of Court Judgments: 

Petition/ 
QA No. 

with 
Date 

1. 

of 

I 

h of 

2 

Name 

Court 

Bene 

CAT 

Date 
of 
Judgm 
ent 

Time-
frame, if 
any given 

by court for 
imple­
mentation 

Major 
issues 
involved 

Whether the 
appeal/ 
review application 
against the 
judgment has 
been filed by 
Govt. /individual, 
if 
So, the date 
thereof 

Status of 
the 

appeal/ 
review 
applicati 
on 

If no appeal etc. 
has been filed, 
present status of 
action taken to 
implement the 
judgment 

Reasons for 
delay in 
implementi 
ng the 
judgment 

Whether any 
contempt petition has 
been filed for delay in 
implementation or 
against the manner of 
implementation of the 
judgment 

3 4 5 6 7 8 9 10 
----------------N/A----------------. 




11\A / 
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24. Inspection of Attached/Subordinate offices (Details of Inspections conducted by the Head of Deptt./Senior 
officers during the year) 

Name of 
office 
inspected 

Date (s) of 
inspection 

Name & designation 
of officers who 
conducted the 
inspection 

Suggestion/Reco 
mmendations 
/Defects pointed 
out (in brief) 

How many 
Suggestions/Recomme 
ndations have been 
implemented 

Suggestions/Recomme 
ndations not so far 
implemented and 
reasons therefore 

Remarks 

1. 2 3 4 5 6 7 
NIL NIL NIL NIL NIL NIL NIL 

25. Implementation of Suggestions/ Recommendations of Last Inspection 
(i) Have all the suggestions/ recommendations/ defects pointed out in the 


previous inspection been implemented /rectified. : Yes 

(ii) If not, specific reasons for not implementing the same in each case : NIL 

26. Brief recapitulation of defects or shortcomings noticed and any other 
Comments which Inspecting Officer(s) may have to make 

The O&M procedures Public Grievance mechanism needs more attention. The office is well 
maintained though running with a skeleton staff. The work has increased many fold there by a demand for more 
staff may be taken at HQ level being technical type of jobs. In short the working of DDG (TERM) (J&K) Jammu staff is 
satisfactory. 
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INSPECTi01\J QUESTINCL~iHE ON ORGAN!S1U!ON & METHODS {O & Iv!) 

iVlinistry I Department; Departrnent of Tel2corn Date of Last Inspection: 

Office I Section: Office of the DDG TERM (JS,K)_. Jammu Date of Present Inspection: 28/11/2013 & 29/11/20\l 

1. Subject allotted to section I Desk unit brief: 

·­ 2. Staff Strength 

3. Rotation of Staff {details of persons \Norking in the sanH: sections j u\lit for n1ore thwn flve yca'(s). 

Date frorn \Norking - 'vVhel-her h'1s/ .her J.us.tification forl 
which case of transfer such retention 

\rv2s sonsidered i 

s No. l\Jan1e & Designation Name of Section / 
of the employee seat in 

v1or!dng 
--12-------------~----~-	 -- r:; ------- -- -1·;;----------,-,;--------- ----, 

:______ ~-=-------------~----- _______________ ___.___ ------- -- ------ --'-- ________________L':' ________ --- ------I 
--·..·~----~::!:~~·:_~_-··~~_-_.:-_::_:::·~:... _--- -- -- --- __ I 

'!-_ \~; 	 r-l'._lllibc:· of r2cei;Y~:~ r~>:'2[\';:.:.l 
{b f\Jumber of nev.rfile::. opened 

(c R(.~ceipt;; & folders 	 : ~!!l. 

(i) 	 \i\fhether s~ction Di'1iV R,:;g1s·tji'1 J..\:::si.:;t:n1L [JL;i; f, 

Dispatch R1:glst2r1 File Register; Fll::: i\/lovernent 

R2gister1 Call Book, Guard Fiie, Refe(2nce Folde1·s 


Procedure Book, Subject Distribution chart1 

Ren1indei I Suspense diary, Register for comrnunicatlon 


From Mps, Register for (Parliamentary Assurance etc.) 

' \;.-r:::.Are being maintained and kept neat and tidy. 	 • I C..1 

(ii) 	 Register/ folders not being maintained along \Nith reason. : N/A 



-,i''2s Ord~r: :J11~! !1:.,;:;-uctio,-.~ ~r:? 

is.:;u2d Dy t;12 Hl) .-:ind fi.;·Jl 1~'.'i_1 ::d 

dr::cording!y 

(i) 	 'vVhether orders/ instruction 3rc bcin6 consoild1:1t':'!d·:i i·f S·~i 1 
Details of consolic!-ation of OrdE:is rnacie During T;1,;: Y2.::..r. : Yes 

(ii) 	 \;Vhether the(e is any regu!Jr rnech2n!srn fo( undertakiiig 
Revision of old files, rules, regulations, rnanuals etc. : N//\ 

(iii) 	 Detail;; of rules, regulations, i·nar:u.:i1s et:. 
n2vfsed I updated I r:;-~print2(1 durini; t:1~: Y2J( 

ln-iptovz~ the sarne, 

(f) ltf:rn o-ft.ivcd< \Nhich \-;,:-iVQ be~'"!n cor;1pt:t-::r:z..::d. 

{2:) R0<:1Jon speclfyi.ng not able.:: to l1np!2rt1~:: i: thr:i c,=.;n~{:J;.:t.;:;;'!.z.z:\!·::r : i"l!L 


5. Pro~:E.!53ing1 Sl..ibrni~sion r;int~ liHJnitorhig r::asl:s, 
(3) Processing and subrnission of papers {t;;ike a san1;Jle of 5 c0:;es t.r.:: dr;:,ft sta32} 

{i) 	 ~l of c-::i __;:::;, vvhich 1N2r<:-:: ~);·cpedv r2·;~2, red 
t1ncl <-~t,;-::J,~,.s~it2'.i cit~~:r\'j rn;_:r!-.:2..-! 

(!) \JVJ-·1c·::h;;r '1!\f2Sk!y / rnonlh'.y :-;, .:t:~:-r:;,;;-,t :::;f ~~:ncn1·i~~ c:T>:S 
Ar~~ h•~ing- suiJrnitt·.;;d oi·1 d~.!,-? ,.j~_~l:;;;:;. 

(;i) !,Jo. Pendlng cases. 



________ 

(iii) 	 'vVhether Ci:JS<-."!S pet1ding Q\Jer a nionth are being brought to the 

Notice of concerned joint Secretary of higher officers : N/i'. 

6. Training Sta-ff. 

RemarksIGroups ~o. ~!:t~~~on~ ~1~.0of Per~~~: ~;~~f;,~~o:lul2 ~~~~of~~~;-~~-, :~~.0of ~:~t~i~: 
I unit undergone short term long term 
i training training {i.e. training (i.e. 

ii \ during the 	 rnore th3n 3 more th;:in 3 
I Ye<Jr rnonths) in I rnonths) in \ 

1 

._ .... ___\. ______ --·· ···-	 I the work 1 the wor:< I 
L___ 	__ ___ ____ __ _ ·--·-- r- ------~-- _____ ~ __ __ _____ ~e- !-~i~.djob'_'·--fo_;~--_i~_t_ed jobs.__ ._r~ -;-_______________________·__-_I3 1 4	 1i(r<r•Jc:pT-~-1:~-- ---------r2_______ ·r01;:.- .2 ·.-.. -in11 - 1···- -· i 
: CfCLip B .--1-~1: ---- -- -----T--::.---- ----r~\~1~'~;,_ -- -- ·'. ---- --·-r1·~!!L ------- ---- --·----!-- ---------- -- -- - - i--r 1 

:·-(jfi;ur~;-c·--- --~1. -l ____ ~ _ :-- ~--------_ -~--=-=~~~---------~---=-~~~- ~--=~--c==--~ ~~~ _:1:---.3-i~-~.~~-o-~~-~-- i__________J_~~~___i____________ l_________-===r---~ --~ ____l ___ ~ ___ -~-; 

{C) Reas~rr.l for-fal!ure in :;;chisvlng training targ:~t~~. 

(i) Is attendance register rnaint2ined prop0rly? 	 : Yes_. Reporting /h~avlng tirne is to 

(i) 	 \iVhether classifled fik~s and papers (nth.:~r th2n thos;2 in hand} 

Are being kept in lock almirahs? 

(ii) 	 Whether separate record (e.g. section diliry, file register, 

File index slip) is being maintained in respect of secret papers 

(Unless the section itself is designated as secret or top secret)? 

(iii) 	 Whether any instance of violation of prescribed instructions 

For treatment and safe guarding of secret I top secret papers I 
Information have come to notice and if so, action taken thereon? 

: Yes the roofns ;;:re kepi: locked 

: Yes, File register is to be 

rnaintained 

: No cases reported 



U-:2 e:'<i::tir:g 
(]a~sjfi,_:,,J d0cu1,1:::'nl:s ;:",: 1d 1f -_:~;, th.2 1·::;~s:.ii:, -th;1 n, ...__.- : P-lii 

(i) ~Jo. of letters r2ceived in Hindi : 1 Nos. 

(ii) 

(i;:) 

J'_Jo. of letters out of(\) c1bov2 replied in Hindi? 

Percentag:e of correspcndenc.? in Hin.Ji with go';t. oiikc.; 
Locat2(! in Hine!! spe2king s·lat·~s /UT_:. 

'1\/heth2r a!i dor.uinents li!<2 ord::;1·\, nutiiic.atic.-1-5, coi":L·~ic'~:>) 
;\greerri(~nts etc ar2 l.ssut?d blilngu~·dly 

: 1 i'los. (Others ne2ci not 1Nan•: 

repl'/) 

: 1'!0 

-_-,-_· :_;, 

/ l.'-:'' 
(iii) !\i1_;;·nbei- of fli;~s d•.1e f,:J1· : i'!:t__ 

{iv) Nurnl:H:t of fl!2s i"\::cc•:d2d 
{v} f'1umbr..-;r of 'dies p2rn:H11g fJi' rc(c;·di.1~-; 

(i) No. of fil<~s received for revi,-:1N rrorn t;·1(:~ r2,_·:urd rDor~·1 
{ii) N1.1rnbe1 of flk:;s rev·ie\N2d : f!!L 
(iii) Nuniber of files pending fer re'i'if.:V'l 

{i) Nursl~)-:.:r ct ;-:;:_;s ~::~1·:·· t<; C)t~;:J 1 iJ_,:Jti0n:~! i: ,, :._T:: ;·~'--~J'il 

: ~Ill. 

' \ j ;_ 

(P) f'! 1Ja1t~::::r ci: fi\;~: s=::.~:·~ ·::.) :'i-:;::i<_-_1n:-.] _1\r.~rfr.:,~·: 1·/ l:1;::i:-1 ii,:.: 

.: 1 (i) \1\fh:~th2r R'.:;~,~~i'it:cn :3che-:'.t..:k~ i::;i" r2c1.::i"ds i-i~:_:_; ;.-1.;:~1·: 

(ii) !f yf2.s, 1,vhethcr the schedul2 is r2vi1::1N2d 2\·::~r; 5.y:2.:1(s? 
11-, ft~:nding re'f~rences frorn ·p:fJ,Ps, an-:! cth021 V,l.t~s. 

11~· ~~~~;~;~-~:~~~~~s-T;~-1-~·;~~~~~- ~~~o'.'.~~;~¥s~[,~:fe~y~t~i~~~61J~~~~0f;IT;J~·Fi~::e~-::·:n;in:_l~~;50~·;·-\ 

the to 6 to 12 ye;;i nurr:be; of cases p2r,de11cy j 

'" I ... ~ """'' mooffi• t~~g:~7'" !::'.~:::I 
1 2 3 ! 4 -i . -~- ---m~ NA _J!:;;:::-i_8____ \-9---l.IQ.___ ---~~ 



Date on I Assu!'anc2 p~ndi;ig fo r IR.2aso~-for 1---Present.IS No. Par!iarn'2n t I i"iumber of 
Quesi:ion Assuranc2s 1,vhich the Less than Bet'.iveeil 5 \ /,lore tl1an non ! status I·1· ' No. and given e:-<tended to Ore year fu!filim,ent I6 Idate on period months 12 months 

1\Nhich expires I 
replied 

~ ' I 
5 

I 

~--- 6 ------1l_7-f----3-4---9J2 3 4i 1 
' 

L_________________--_--_-·_··-------NI L-·------------ ___________] 

""----,----- ------­

Nature o-f i Dai:~: by 'ivhicil ~r·2:;2nt staC!_\S cf 
directi,,:;n.s c!!tect•·Jns 2r-..-:: t<j 

-__ i__ 
,. 

! 
i II ------ --- ·-----· -- - -·----·-·-----·-----------· . _____I--~--- ~--

:_; ­

~:::~:;3'1~ i;:::: :::: ~ I~~q~=~~"l~ip:~:j§;:\:,i'~:::, ::,, 

1 

J representation 

f______ --- --· ___________i_J J 

, __, 
_,_-. 
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[}Zr~~-:;~ of Cornplain'~:C·___-~~--==l~!ur::bc:· vT_l_"~J.-rc;~.-;f 1 Det;iiis of ej~hP~~c-Z~r.p(ai1:t~=-----=-- ----}P;"';r·t l 
8(cug;--;t I Rccei•;ed _ I 7Gtdl J Com!=l;J!nr..> I pendii1g I Nurnber cf i Date of TWhether I'i.ihether th2 ( Sti!:US i 
forw::ird I during th2 \ di:;po:eJ I Co1np\aint:; \ 'vVom;:in I r2ccipt \ any matter was I 

year , I I empl•J'/2'2\s) \ of heari11g di:;r:~1:;sed in 

I 1 

I 
I CvmpL::1i,1t I h:is ta~2n I the i

I I I 1 place, if ICorn01ittce/Ce!I I 
i so, set up to 

i II \ 1 d::it"O 1 look into such 
l 1 1 ! \ irie1 r:_r __ 1_cari1p!ai1_n~-~-·-·--'--- ____

1
. 

:-~-- !2~--1-3----~~---- \-;-----~G------1-=.;-----:2- ---is1 --- ·11u _J 
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Th2 matt2t'·J ·!·:21~(0; :-:roi:.::cl t::: ii-::: is.~ •Nit~1 2\i lJi'::.~n1:h2s <::i .t~ c;:>=::i(J ·;_;· ,c:, 


'./fhcther ~ c\~1y nf t;1-.:? \Ve:::!( (1:.1~ b~~2n 2'.inT1a.r)\2d fDi" 


.l\ttending to pu;:;l!c g1i:2v~Jnc:-~s b'/ :;cnil;r o'ffL.::2(:3:1 


\iVhtth2r Ll cornp!si11t bo:.< h;;is b22n placed :1~ ;::-._;~ 


(1;) Ha_v_e suitabie atrCing2rnents be2n rnade f(•( vL;ii:Gi'S l\;r \oc)gln~; t\;~[:· ccrn1]:, '.nt;-.i Yc:s 

(vi) Have lnforrnation and Facili"Lalion Counters Ue12n op2n2d: f\Jo 

(vl) Has a Ccn1plaint Register been opened a11d are the cornplaints beir.g en-ter~d therein~ :Yes 
(viii) Has time-frame been fo<ed for disposal oi' cornp!aints?: Yes 
(ix) Does I-I Gad of Office/ Department revlev1 the action take11 for redressal of Public Grievances: Yes 

(x) VJhether release of in-formation to the public on Oepartrnenfs acti'1iti2s is taking place through:·­

(d) Bock-lets : NO 
(b) Information & Facilitation Counters : NO 
(c) Internet : Yes 
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15. Dlsposal o·f Petitiqns from th-~ Pubiic {PG Portal) 

'i-_N_u_m-,b_e_r-,-N-u-m-be_r_o_f_·r-_.e-t-it-io_n_s_p_en_r_Jl_n_g_fQ-,.-d-is_p_o_s3_1_ ------1-R2asons ·nroad-1i'lumber of Petitions 
1of (from date of receipt) 1

1 for nature i 
--8-·r_o_u_g_h_t-,--R_e_c_e-iv_e_d~l-.o-t_a_I___, Petitions Less Between Between Ove;- i -T-o-ta-l---l1 pendency of I 

.i forvvard during disposed than 3 3 6 On2 1 Pending of cases Petitions I 

I ~~r ~~onths6 ~o~hs :ear . 1--c"·,-·-- ------11 ~_l'lll:~th:ix \ rle',cei~months 1'i,--i:---- 3 I " 15-116- 17 " , ! - II2 t 

~ J I I I I I I ;
:-;,~----11-,--- -- :i----1rlr:i11--1,-i'l~- -T!"'':-- 1-i"-,1-·1 Nil' --·-11;J;1--rflil ____ 1 

II I I l I I I I ! 
I I i I 

Iii, 

' ' I 

I I ' 
_____i____ I 

-------'---- --'----­

{a) Equiprnents I ~Jlachines (like Typewriters, Cornput2rs1 and Photocopier etc.) 

VVhether the nurnber 
oi 

l UPS & lnvertors AMC Awarded ' Yes Yes I Nn 
Yes No Contracting supportI Refrigerator IYes 

cellL_ 
Yes ~lo (Contractii1gI Microwave (Oven) Yes Contact service 

support cell) person when reqd 
(b) Furniture 
(c) Action taken for replacing the old furniture by modular furniture : N/A 
(d) Status of yearly disposed/ dead stock as per GFR : N/A 

i 



• 


-- J-\re ~~·-;;ce b~oks ~-\J-~Th2~:~~r-;E:1 vie; ___ --~\;2~rni~-dtio!-,--1 /1.(2 re~C~ds of --\ l-!a7~--:-;ific3tion cf --::h!12~~12' --s~~,-;,;;--
ava;i,"'!ble for all I bocks are \ fonns d1Jly fi!iecl in lea1,~, Lre, CGE,.:::15, s2rvic2 be:::n done bocks h.:-''" t-2e:n 
cac::\~fJ, les of Sn:n" I coi11plet2 a~d U" \ an-:! a':t;~ched H8;~, AnnucJ! particularly for sho1;vn 1J th2 

CJ d~t2 increrr:2n-::s 2tc cff·c1a!s , et.i 1ng 1q persons 

1I --- h~~ I """' I"'"' ~ "'"'' '::;;""''' """ -• I m"'" 

[~;~-==l~es~==)~s~-=---~- -~~------ =---t~/:;____ -~ ~03 --=~=-=j 

{b) \\fhere servlc:: books are noL ccrnp12t·:!, 1.r\;:-.2-lh2r ;:irrJ 

Sp2cial d1·ive vvas undertaken, and j-f so,. the tesult~ t.h~--:;-'::of 


J;'L l)·a~::~H.5 (•f Pending R.~:11k2v1/ ;'.\ppc:::dl f'.::1.s~ ..;; 


--,---- _. _________ -----··------------ ­
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(b) Pending Cas2s for Sett!ern2nt of Pensionar'/ ber;2flts etc. to Per5ons Died in :-;a:n2ss in the of~ice 
S.i'Jo Name & Date of --.-Date of ---TDate of receipt of Date of De ta!! cf non- I Speci~/ the 

designation Death sanction.of application aiong sanction settlement cf clain1s r-2asons for non·· 

-
of employee immediate 

relief 

\fJith death 

certificate and 

I o-f family

I pension 

like DCRG 1 PF, 

encashrnent of 

sett!ernent or e:::icJ 
itern. 

other papers for leave, lnsurrance. 

II­ ·--+-------+----~------+~"
sanction of family 
pension

'-' 

.. ___1'[_2: ___+-2_._____L3_.____,_~______,_s_·~----------~_6 ~-7_.______~_s_._______ 
I ------··---··-··-·-N/.'\---------·-·---­
' 

21). Cour~ Cu.s-85 (PBnd~ncv 11:ay bf! tul<zn fi'orn th,~ tl~t'2 o1 flllng th-e p.:::'d-tlf::;~/;:;.);Jl11:;JJ:i-on iii f~J\T/Cotlf!:} 
{a) No. of couit cas2s p~nding for 

---1 

i 
- -~·-------·- ··---··~.! 

~L~~;:~;~~~;g--:~%:;~:,'~'' u,-1' 
affidavits, if 
any 

!s___ _ _l_fi__ 

--:~,:,~l(~;-~~~7-----~~·n2 ~~r;-·- ~~~~!~~~- I ;~~~~:---
.,._ f(-, Couot I Jucigr:---: any give11 I irwol'A:\i 

C 

1 

~enc 
11 

ent ~~~l~~1rt for 1 

1 
h of rnentatlcn 
CAT 



21. Delegation of Pc\1;1ers b1 th2 Head of Depa:tiT12nt/ 52;--;lor Officer 

(i) \1~/heth2.- the achnit:L3trativ2 /fi(lar:cj;_;\ po\N2i".S f;a·'ie b~en 
D2!eg8ted to subordinate offices/ office cs : i\ lL 


{ii) l-1" so1 the order numbers and date vide 'Nh1ch SLH.::h povv2rs 

V..Jere delegated 	 : ~J/j\ 

(iii) Whether deleg2t2d po\'l:crs ilre being 2:<2rcised 	 : N/A 
22. ;\udit Obj:~ctions 

(i) Is internal audit being done every y22'r 	 : Yes 
(ii) Date of last visit of external audit team 	 : Sept' 12 
(b) Details of Pending J\udit Objections __ _ 

l~-:t-~~-f Ne. o: . - ~le. ~f 2udi-;(]N7~ of ~;seslN~: __ ~-~f-au~Ji~~-~----·T ~<~r.:d~~~- ~,<j~- \ '.-:~'~,~-:-:·~.'°~s_f:~_'.·_ ~~~-'.'11:\~~---f i'_:-;,~,-:-,.-:;~ \1
I IP211d1ng para.:i Ot Ipci: ·.::'i :Je: IUlil!; j }:col :::i:;,, lJ j 1,;;·:2, 'I l],,;: if; c ... r j c.:\...Ci'J,:: ::lv.:·)11 I ' 
\ audit paras h~l'i'ing rnisapprop;·j;:i action II I (!.::;-ir3-1,vis2). \ \ 
\ I b(ought to \ fincinciol tion/."?1nb:.:.'zzl ) j I 
! 1 r.ot1·.~3 :T/ I lrnpik;-1tic·;"::; i;::;·,.1.::n. Ji :11-;/, ! · · \ 
! : '1~-Jit tcsi-J·1 I ! 

--1--1-.--- --r~i-_----- '~. ---- 1 ,_: 	 --1
;--· ---·-,- ··-----------· 	 -----r-
L 	 ----- __ I__ 

(i) 	 Whe!thu any 'SchHnc 01' Cash 1'.wa•·c1,; rn ti1 · '.itr"f/l'ublic' ic; ;,; 

O;oefation for suggesting innovative id22s/ ne1N r118thods/pn.Jccdur;~s/ 


techniqu~s 'for irnproving tl-1E:: efficiency ai1cl productivity of th•:: CJr2:~1nis::itiDn. 


(ii) 	 ~lo. of suggsstions made by the staff and public c'uring th2 year 

-:.;j' 



24. Inspection of Attached/Subordinate of~ices (Detai!s of !nspect!cns conduct:~d b'/ the He\lci of Deptt./Senio;· 
officers during the year) 

r\:ame of 

2 3 

Date {s) of i 
i ""'M'' ;.,;,,,;"°"'''U''"'°/~0,-~,,, "'"" ;Oi.ooJ;;,,,ji;W,,,m" I"~"'' 1' c-f1'ice inspeccion Iof officers 'vlJho tr.mendations Suggestlons/R2con1r;12 ndations not so far Ii 

inspected conducted the /Defec:s pointed ndations have been impleme!1ted and 
i inspection out {in brief} irnp!emented I reasons therefore [II 

4 I 5 16 1,--1i 1. 
-·I -----1 ----1N!L- . INil J

I 
NIL Nil Nil ~Ill ~HL 

L___ 

.25, lrnplen·1ent3tion of 5Hggss'dons/ R2corrn11'enclatinns tlf Lr1.5t inspBctloi1 
(1) Have a!! the suggestions/ rcsornmendations/ d2-f0c1:s point.~d out ii"\ t:·i2 

previous inspection been implemented /rectified. 
(ii) If not} specific reasons for not i(oplen1enting the Sdi"ne in each case 

: Yes 
: N!L 

2.G. t\(!ef rec;:ipltu!cll:icn of c1=~f:;:r:t.s ~;r shr::irt,:on1J1-:2:~-'. ncth:.'':·! :·-:;·-. ~ c·::; (it:~,.:;,· 

Corr1d12n1:.:; vJhlch !11:;~·2ci:\r;:.~ Ofi!c2-r(::;) rn::iv h<-1 11c ·t:J 1 :·-;:c:· 

rnainta!n2d though running \iVith a skel2ton staf?._T:1e \JVtJrk has incr2as2d r11any fold -c;1ere by a ci2n1;,1f!d -for n1orc~ 

staff may be taken at l-Kt.1pvsi b2!ng t;::;chnlcal tyj:'c~ of j1Jbs. In shiJri: th~ \NCJr!<ir1g o"f DDG (TERi\/!) (Jlit:<) .Jarnrnu st:rff is 
satisfactory. 

.,_,,.. 
.,:( 

,··.' 
·.. \. 





New Delhi, the 3rd December, 2013. 

To 

The Under Secretary 

(C&A) 

Department of Telecom. 


SUB: Submission of Inspection Report. 
********** 

Sir, 

Vide your Office Memorandum No.14-1/2013-0&M dated 13/11/2013 I was 
directed to conduct Inspection in the following offices 

a) Office of CCA, West Bengal Circle, Kolkata 
b) Office of DDG, TERM Cell, 82, Bullygunj place, Kolkata 

I conducted necessary Inspection in both the offices during the period 
from 18th November, 2013 to 20th November, 2013. Accordingly, I herewith 
submit the Inspection Reports in repect of both the offices. 

Thanking you. 

Yours faithfully, 

stated above. 
(Somen Chowdhury) 

Under Secretary(Admn.III) 





---

..-- '},-\ \,- ~ 

INSPECTION QUESTIONNAIRE ON ORGANISATION & METHODS (O&M) 

MINISTRY I DEPARTMENT: Ministry of Communications & IT I 
Department ofTelecommunications 
OFFICE I SECTION: Office of Controller of Communication Accounts, 
West Bengal Circle, 2"d & 3rd Floor, 8, Esplanade East, Kolkata- 69. 

DATE OF LAST INSPECTION: 

DATE OF PRESENT INSPECTI

10.01.2012 

ON: 20.11.2013 

1. Subjects allotted to Section I Desk Unit in brief: 
(i) Admin: - Administration and Establishment work 
(ii) Accounts:- Cash, Accounts and Paybill related work. 
(iii) USO :- Disbursement ofUSOF Subsidy & settlement thereof. 
(iv) LF & Spectrum :- Realization of LF & Spectrum and settlement thereof. 
(v) Pension:- Settlement & Payment of Pensionery benefits. 
(vi) GPF:- Maintenance & Payment and accounting ofGPF 

2. Staff Strength: 

SI. Name of Post I Grade Sanctioned Number of Cause of vacancy (Transfer, retirement, Remarks 
No. 

In position 
death, long leave etc.) 

from which vacant 
vacancies and date 

I 2 3 4 5 6 7 
CCA (SAG Level) I I I 0 

2 Jt.CCA !JAG level) 2 2 0 

3 
 Dy.CCA (STS level) 4 3 I 
4 ACCA !JTS level) 2 2* 0 *Out of 9 Sr.CAO/AO, 2 
5 Sr.CAO/AO Sr CAOs officiating as 

(Temporarily 
8+1 9* (7 in position) 0 

ACCA 

diverted) 


6 
 AAO 1517 2 3 Regular and 12 on 
deputation 

7 PS 01 0 I 
8 Gr.C 103 47 32 regular and 15 on 

deputation 
9 

56 

Gr. D 23 23 
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3. Rotation of Staff (Details of persons working in the same sections/unit for more than five years): 

SI. Name & Designation of Name of Date of which Whether his/her case of transfer was Justification for such retention 
No. 

1 . 

employee Section/seat in 
which 

workin9; 
2 3 

working 

4 

considered 

5 6 
NIL . 

4. 
(a) Number of receipts received 
(b) Number of New Files opened 
(c) Registers & Folders 
(i) Whether Section Diary Register, Assistant Diary, 

Despatch Register, File Register, File Movement 
Register, Call Book, Guard File, Reference Folders, 
Precedent Book, Subject Distribution Chart, 
Reminder/Suspense Diary, Register for Communications 
from MPs, Register for Parliamentary Assurances etc. are 
being maintained and kept neat and tidy. 

(ii) Registers/folders not being maintained along with the 
reason. 

(d) Consolidation of Orders and Review of Rules I 
Manuals etc. 

(i) Whether orders/instructions are being consolidated, if so, 
details of consolidation of orders made during the year. 

(ii) Whether there is any regular mechanism for undertaking 
revision of old files, rules, regulations, manuals etc. 

(iii) Details of rules, regulations, manuals etc. 
revised/updated/reprinted during the year. 

(e) Work Environment 
(v) Whether work environment in office is congenial keeping 

in view the general cleanliness seating arrangements etc. 
(vi) If not, specify the areas of deficiency and action being 

taken to improve the same 

(t) Items of work which have been computerized 

1965 

143 (One hundred forty three) 

Centralised Diary Register, Assistant Diary, Despatch Register, File Register, File 
Movement Register, Subject Distribution Chart, Register for communications 
from MPs, Register for Parliamentary Assurances etc. are being maintained. 

Other Registers will be maintained henceforth. 

No 

Being done as and when required. 

NIL 

Yes 

Does not arise. 

Booking of Monthly Accounts, Cheque Printing, E-Payment, LF, Spectrum & 
USO and GPF Module. 
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(g) 	 Reasons specifying not able to implement the All modules of COMPACT Package are being implemented as per guidelines 
being issued from time to time by DoT/Hq., New Delhi.computerization 

5. PROCESSING, SUBMISSION AND MONITORING OF CASES: 

(a) 	 Processing and Submission of Paper 
(Take a sample of 5 current cases at draft stage) 

(i) 	 Number of cases, which were properly referenced All 

flagged and enclosures clearly marked 


(ii) 	 Whether name, designation, complete address and Yes 

telephone number of the signatory were marked 


(iii) 	 Number of files which were found neat and tidy All 
(iv) 	 Extent of computerization of file movement/tracking of Not through software. 


papers 

(b) 	 Monitoring of Pending Cases 

(i) 	 Whether Weekly/Monthly statement of pending cases are Yes. Monthly State of Works Report (SWR) are being submitted to DoT/Hq., 
being submitted on due dates New Delhi within due dates. 

(ii) 	 Number of Pending cases No of Pending cases as per SWR. 

Upto one month Between 1 to 3 months Between 3 to 12 months Over 1 year Total 
Nil 54 Nil Nil 54 
Nil 126 Nil Nil 126 

The cases as mentioned above are relating to settlement of Pension/GPF cases which are pending due to non receipt ofvigilance clearance or pending 
Deptt/court cases. 

(iii) 	 Whether cases pending over a month are being brought Yes 
to the notice of concerned Joint Secretary or higher 
Officers 
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6. (a) Training of Staff: 

Group Number of Number of Training discipline/field Number of persons Number of persons Remarks 
persons in persons who who require short who require long 

Section/Unit have term training (i.e. term training (i.e. 
undergone upto 3 months) in more than 3 months) 
in-service work related jobs. in work related jobs 
training 

during the 
vear 

1 2 3 4 5 6 
Group­ 8 3 COMPACT ­ GPF Module, Internal - - -

A Audit of TERM Cell, Seminar on USOF & 
Workshop on verification of deduction. 

Group­ 22 7 COMPACT, Management & ISO 8 Newly 
B certification, Analysis of Financial appointed 

Statement & RT! Act. ACAOson 
denutation 

Group­ 47 5 COMPACT, Pension, Terminal benefits 10 Newly 
c including NPS. appointed 

Jas/SAs on 
deoutation 

Group­ --­ --­
D 

(b) Area of Training: 
In the field of Terminal benefits, New Pension Scheme, COMPACT, E-Payment, Revenue Management, Analysis of financial statement, 

Procurement Process, Vigilance Awareness 

(c) Reasons for failure in achieving training targets: Officers/Officials were deputed for all scheduled Trg. Programmes. 
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7. Punctuality 

(i) Is Attendence Register maintained properly Yes, Manual. 

(Please specify manual or electronic) 

(ii) ls late attendance marked showing the time of Yes. 
Arrival oflate comers? 

(iii) ls Attendence Register being checked by an officer daily? Yes. 

(iv) ls forfeiture ofcasual leave etc. done as per instruction? Yes. 

(v) Whether surprise visit conducted by the senior officers? Yes. 

8. Security of official Documents, if applicable: 

(i) Whether Classified files and papers (other than those in hand) Documents/Files are yet to be classified. 
are being kept in locked almirahs? 

(ii) Whether separate record (e.g. section diary, file register, file NA 
index slip) is being maintained in respect of secret papers 
(unless the section itself is designated as secret or top secret)? 

(iii) Whether any instances of violation of prescribed instructions No 
for treatment and safe guarding of secret/top secret 
papers/information have come to notice and, if so, action taken 
thereon? 

(iv) Whether a periodical review is done to declassify the existing NA 





c--'H r ,--­
classified documents and if so, the result thereof. 

9. Compliance of Official Language Policy: 

(i) 	 Number ofletters received in Hindi : 01 

(ii) 	 Number of letters out of (i) above replied in Hindi : 01 

(iii) 	 Percentage of correspondence in Hindi with Government Nil 
Officers located in Hindi Speaking States ?UTs 

(iv) 	 Whether all the documents like orders, notification, contracts, Nil 
agreements etc. are issued bilingually 

Note: No Hindi post as well as Officer like Hindi Translator bas been allotted in this office. For this, correspondence bas been made with 
DoT/Hq., New Delhi to sanction new posts as per criterion. 

10. Records Management: 
(a) 	 (i) Number of files due for recording 764 

(ii) Number of files recorded 710 
(iii) Number of files pending for recording 54 

(b) (i) Number of files received for review NIL 
(ii) Number of files reviewed NA 
(iii) Number of files pending for review NIL 
(iv) Number of files marked for further retention after review and its NA 

percentage to (ii) above 
(c) (i) Number of files weeded out Nil 

(ii) Whether proper record has been maintained of such files NA 
( d) Whether Index Slips prepared for recorded files Alphabetically Yes 
(e) (i) Number of files sent to Departmental Record Room No separate Record Room fqr preservation has been established. 

(ii) Number of files sent to National Archives of India NIL 
(f) (i) Whether Retention Schedule for records have been drawn up Yet to be implemented. 

relating to substantive work 
(ii) Ifyes, whether the schedule is reviewed every 5 years. NA 
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11. Pending references from MPs and other V.I.Ps 

Number of references Number Number ofreference pending for disposal Out of pending Reasons 
Brought Received Total of Less Between Between Over Total references number of for 
forward during references than 3 3 to 6 6 to 12 one cases in which pendency 

the year disposed months months months year acknowledgement/ of cases 
interim reply has been over one 
sent year (in 

each case) 
(1) (2\ (3) (4) (5) (6) (7) (8) (9) (JO) (11) 

NIL 

12.(a) Matters related to the Parliament (Pending Assurance given in the Parliament) 

Parliament Assurance pending for 
Sr. Question No. and No.of 

Date on which 
the extended 

Reasons for non-
No. date on which Assurance given Less than 6 Between 6 to 12 More than I Present status 

period expires 
fulfilment 

replied months months year 

(!) (2) (31 (4) (5) (61 (7) (8) (9) 

NIL . 
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12.(b) Directions of Parliament Committees Pending Compliance 

Sr. No. Nature of Committee 
Date on which directions 

Nature of directions 
Date by which directions are Present status of 

given to be complied compliance 
(I) (2) (3) (4) (5) (6) 

- NIL . 

13. (a) Disposal of representation from the Staff: 

Nmnber of Representations 
Brought Received Total 
forward during the 

vear 
1 2 3 

Nmnberof 
Representations 

disposed 

4 

Nmnber of Representation Pendin9' for disnosal 
Less Between Between 6 Over Total 

than 3 3 to 6 to 12 one year pending 
months months months 

5 6 7 8 9 

Reasons for pendency of 
cases over six months 

10 

Broad nature 
representations 

11 

N I L 

13. (b) Disposal of Complaints of Women Employees regarding Harassment: 

Nmnber of Comolaints Nmnberof Details of each nendin<> complaintNmnberof Present status 
Brought complaintsReceived pendingTotal No.of Women Date of Whether any Whether the 
forward during the disposed complaints employee (s) receipt of matter washearing has 

year complaint taken place, if so, discussed in the 
date thereof Committee/ Cell 

set up to look into 
such comulaints 

2 3 4 5 7 86 9 

.N I L 

10 
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13. (c) Disposal of Complaints of SC/ST Employees: 

Number of Complaints 
Brought Received Total 
forward during the 

year 

1 2 3 

Number of 
complaints 

disposed 

4 

Number of 
pending 

complaints 

5 

No. of SC/ST 
employee (s) 

6 

Details of each pendino: comnlaint 
Date of Nature of Whether any 

receipt of complaint hearing has taken 
complaint place and if so, 

date thereof 
7 8 9 

Present status 

10 

. N I L 

14. Mechanism of Public Grievances and Transparency 
(i) Whether a senior officer has been appointed as the 

Director of Public Grievances :-Yes. 
(ii) Whether the office has been empowered to pursue the matters 

represented and liaise with all branches and sections :- Yes. 
(iii) Whether a day of the week has been earmarked for attending 

to public grievances by senior officers :- No. Public can meet the Officer upto the highest level any day. 

(iv) Whether a complaint box has been placed at the reception :- Yes. 

(v) Have suitable arrangements been made visitors for lodging their complaints :- Yes 

(vi) Have information and Facilitation Counters been opened ;- -No such specific counter. 
(vii) Has a complaint Register been opened and are the complaints being entered therein :- Yes. 
(viii) Has time frame been fixed for disposal of complaints :- Yes. 
(ix) Does Head of Office/Department review the action taken for redressal of Public Grievances :- Yes. 
(x) Whether release of information to the public on Department's activities is taking place through 

(c) Book- lets (b) Information & Facilitation Counter. :- Website 

** Note:- Total No of grievances received 183. Out of which disposal have already made 182, i.e. pending only 0.5°/o. Though action has been taken on the remaining one case but it 
could not be closed online due to some technicalities. A downloaded copy is enclosed for kind perusal please. 
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Reasons for Broad natureNumber of petitions pending for disposalNumber of petitions Number of 
pendency of cases of petitionspetitions ( from date of receipt) 

receivedover six monthsTotal disposed Between6 TotalBrought Received Less than 3 Betwee Over 
months pendingforward during the n 3 to 6 to 12 one year 

'1ear months months 
(!) (9) (10) (11)(2) (3) (4) (5) (6) (7) (8) 

N I L 


16. Maintenance of Office Support Svstem 
(a Eauioments/ Machines (like Tvnewriters Comouters. ohotocooier etc. 

Equipment Whether in working Ifnot in working order, Action taken for Whether the number of 
order date from which not repairing the fault equipments provided are 

working adequate, Vis-a-vis 
Staf£'workload. 

(I) (2) (3) (4) (5) 
Computer Yes N.A N.A At present not adequate. 

Photocopier 
Printer 
Server 

(b) Furniture 
Action taken for replacing the old furniture by Modular furniture :- Does not arise, as the Modular furniture are already in existence. 

( c) Status ofyearly disposed I dead stock as per GFR :- No dead stock at present. 
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17. Maintenance of Service Books 
(a) Take sample of 10 Service Books and the foll - • '££~... 

Are Service Books Whether Service Are nomination Are records of Has verification of Whether Service 
available for all Books are complete forms duly filled in Leave, Service been done Books have been 
categories of staff? and up-to-date ? and attached ? LTC,CGEGIS,HBA, particularly for shown to the 

annual increments officials retiring in persons concerned 
etc .maintained ? next five years ? every year? 

(I) (2) (3) (4) (5) (6) 
Yes Yes Yes Yes Yes Yes 

(b)Where Service Books are not complete, whether any special drive was undertaken and if so, the results there of: Does not arise. 

18. Details of pending Review/Appeal Cases 

SI.No. Name & designation of delinquent 
official 

Nature of Penalty imposed Date of receipt of 
appeal/review 
application 

Present Status 

(1) (2) (3) (4) (5) 
I. Sri Tapas Kr.Datta,Asstt. 

Communication Accounts Officer 
Rule 16 ofCCS(CCA) Rules 
1965 
"reduction to a lower stage in 
the time scale of pay by one 
stage for a period of two years 
without cumulative effect and 
not adversely affecting his 
pension" 

Dated; 21" Feb'201 l Appeal is rejected vide 
DoT letter No. 1-7112001­
Vig.III, dated 30.10.2013. 
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19. Details of cases where Pension and Pensionary Benefits have not been settled: 

(a) Pending Cases for Settlement of Pensionary Benefits etc. to Persons retired on snperannuation/voluntarily 

SL 
No. 

Name& 
designation of 

employee 

Date of 
retirement on 

superannuation/ 
voluntarily 

Nature of pensionary 
benefits to be settled 

like pension, CGEGIS 
and encashment of 
leave (specify each 

item separately) 

Whether advance action 
like NOC from the Dte. 

Of Estates, filling of 
forms for family details, 

nomination of bank 
verification of qualifying 

service, forwarding of 
Form-7, & pension 

calculation sheet was 
taken as oer schedule 

Ifnot, 
reasons for 

delay in each 
item 

Any other 
reason for 

which 
pensionary 

benefits 
were not 
settled 

Present 
status 

Whether 
anticipatory 

pension 
sanctioned 

in respect of 
long 

pending 
case 

I 2 3 4 5 6 7 8 9 

ANNEXURE ~I ENCLOSED 

(b) Pending Cases for Settlement of Pensionary Benefits etc. to Persons DIED IN Harness in the office: 

SL 
No. 

Name& 
designation of 

employee 

Date of Death Date of sanction of 
immediate relief 

Date of receipt of 
application along death 

certificate and other 
papers for sanction of 

family pension 

Date of sanction 
offamily 
pension 

Details ofnon-
settlement of claims 

like DCRG, PF, 
CGEGIS, encashment 
of leave, Deposit Link 

Insurance 

Specify the 
reasons for 

non-
settlement of 

each item 

l 2 3 4 5 6 7 8 

. - NIL 
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C2tc.ils of cases where Pension and Pensionery Benefits have not been settled 

{ a ) Pending Cases for Settlement of Pensionary Benefits etc. to Persons Retired on Superannuation/ Voluntarily 
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Whether advance acf1on 
like NOC from Die. Of 

Estattes, filling of forms 
lfnot,

Nature of for family details, Reason of pendency
nominationof bank, 

reasons 
:". ·.. c :_ ...:_1;· -,-, 1[ OFFICIALS 

pensionary 
for delay of provisional Present Status Whether 

benefits to verification of qualifying 
Desig be settled. service, forwarding of 

in each Pension case anticipatory 

Date of 
item pensionForm-7 pension 

Retirement on calculation sheet was sanctioned in 

superannuatio taken as per schedule. respect of long 

n/Voluntarily pending case. ----­
\ G) I c I ( D) IE)-­ IF) (G) ( H) (I) ( J ) 

t'rDVISIOna1 
i"1. ;c.;· :-;-1-~·.J:odCi \iidyarthi S.A 30.04.2006 Pension Pending court case pension issued 

Departmental case Provisional 
, .·1 /~.~;;;;-,:::;. Visvvakarma AO(TR) 31.8.2004 Pension under process pension issued 

Provisional 
«d" ,_;,,!I" tji·1 AD/TC 31.12.2004 Pension Pending court case pension issued 
-­

Provisional 
;J:,~•\,,;;: ;"\Vy SI 31.8.2006 Pension Pending court case pension issued 

,(:;, ,L,. <·;l)S'-'.' SDE 31.01.2008 Pension Pending court case pension issued 
Provisional 

_:.~,j ·,_;;-:::1·1L:ra Dey PM 28.02.2010 Pension Pending court case pension issued 
Pending Disciplinary Provisional 

U;.,,. i/f"::i'.-:>ZicJ 51(0) 31.01.2004 Pension proceeding pension issued 
---·---­ cenumg f'rov1s1ona1 
·I' ­ .,u,;,~1,-· i?Uj Sr.A.O. 31.08.2011 Pension Departmental court pension issued 

Provisional 
.11 ,_11,i11dr;i f\oy \ ·iv{_. 30.04.2010 Pension Pending court case pension issued 

tl 
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i 1 
~ 
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I 
Whether advance action

("', like NOC from Dte. Of 
' ~ Estattes, filling of forms 

If not,' Nature of for family details,fr Reason of pendencyreasons
nominationof bank,pensionaryi Whether

I benefits to 
I i ;-,1~ OF-HCi/\LS for delay of provisional Present Status

verification of qualifying~ in each anticipatoryDesig I Pension caseservice, forwarding ofbe settled. 
item pensionForm-7 pension 

sanctioned inYear since calculation sheet was
'~ , respect of longwhen taken as per schedule,
I , 

, - ' oE?n'ding:{DOR)I~ I pending case.-· ' - .:L. --1- ' '" - -i Cl ~ (:\ II - ­ I '=-L__ I '~, " r G H I 
~1-"- rov1s1ona ' 
~ 

-~~~~::::::Js:I::~==~~~~~~~~~~~~:'-~·~~==~ ~ ...r, I '""·;on:-i ldCcikC!dr EE I C ) I 29.02.2012 I Pension I I I Pending court case / pension issued~''·'...:.:..._:_: __ 
Prov1s1onal 

EE IE I I 30.04.2012 I Pension I Pending court case I pension issuedI I 
ProvisionalIH: .·.·· ..~:·~, 

TM I 30.09.2012 I Pension I I I Pending court case pension issued 

rov1s1ona 


. - ' ~ .'~nanura Pal 


12. Ii i\.L ')I:-.... ~__ _ 

13 I~LJiJ, 1cJ~ '-... SDE I 3i.10.2012 I Pension I I I Pending court case pension issued 
en mg 1sc1p mary rov1s1ona 


14- IIc) L~~ SDE I ~, ~ ?nnq--- I Pension I I I proceeding 
 pension issued 

Pending Disciplinary Provisional . s I . 
pension issuedl. 1::::.:::.-.::::("jf~-Jl Sr. TOA(P) 31.01.2008 Pension proceedingI-r·---­ rov1s1ona!- I pension issued16 ji\J.;,i u(,,iil l'v1<)1ldc1I Counter I 31.03.1995 I Pension I I I Pending court case -~·"_!_____,,_ 

r-11 uv151onai 

1'81·· '.' AAn I ~n F. Jnnr; I Pension I I I Pending court case J pension issued
' ,\[,, 1 ,1ihl<i U••J~,il -·- ­ .--.--··· 

P1uv1S1onal 
19 l'i1i.J_. '""'k.. 1 U.h Sr.TOA I 30.11.2007 I Pension I I I Pending court case I pension issued 

Mi'-1\ti 
p.._,-e_f><D 
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Details of pending court cases 

r Fetition I OA No. 

with elate 


1 

TENo.17/95 


with MC 16/95 

filed by Sri 


Snshen Podclar 


WP CT No. 
59/2011 filed by 

Shri Khokan 
Kumar Dey 

OANo. 
1114/2011 filed 
by Sri Kamalesh 

Mukhe1jee 

WP CT No. 
89/2012 filed by 

Shri Goutam 
Gangopadhyay 

TS 49/2012 filed 
by Sandhya Roy & 

others 

WPTCNo. 
150/2012 filed 
by Shri Nimai 

Chandra Das & 
Others 

' .~:~ 

·-.,, 

OANo. 
121/2012 filed 
by Shri Goutam 

Chatteriee 
QA.No. 267/12 
Hied by Sri P.R 

GuhaRoy 
. 

OANo. 
855/2011 filed 

by Ms. Puspa Das 
' 

Name of 
Court I llench 

of CAT 

2 
Court of Civil 


Judge, 

Ranaghat, 


Nadia 


Hon'ble High 

Court, Kolkata 


Hon'ble CAT, 

Calcutta 

Bench, 

Kolkata 


Hon'ble High 

Court, Kolkata 


Court of Civil 
judge (Jr. 

Divn), 
Tehatta, Nadia 

Hon 'ble High 

Court, Kolkata 


Hon'ble CAT, 

Calcutta 

Bench, 

Kolkata 


Hon'ble CAT, 

Calcutta 

Bench, 

Kolkata 


Hon'ble CAT, 

Calcutta 

Bench, 

Kolkata 


Major issues 
involved 

3 
Deletion of the 

na111e of the 
Secretary(T) 

from the list of 
respondents 

Deletion of the 
name of the 
Secretary(T) 

from the list of 
respondents 

Non receipt of 
medical 

allowance to be 
added to 
pension. 

Deletion of the 
name of the 
Secretaiy(T) 

from the list of 
respondents 

Matter related 
to claim of 

legal wife to 
family pension 

of late 
pensioner 

For deletion of 
the name of 

the 
Secretary(T) 

from the list of 
respondents, 
asDoThas no 

role to ulay 

Grant of pro­
rata pension & 

GPF 

Grant of 
family pension 
to unmarried 

dausd1ter 

Date on \Vhich 
counter 


Hifid:1vil \\'H~ 


filed 

4 


15.03.2012 


OG.07.2011 


OG.09.2012 


Draft short 
counter reply 

sent on 
26.06.2012 

17.08.12 


Draft short 
counter reply 
for deletion 
sent to the 

Govt. Counsel 
on 14.08.12 

Draft counter 
reply sent to 

the Govt. 
Counsels 

17.05.2012 


Date of filing 
subsequent 

:1T1ict:-ivi1s if any 

5 
NA 

NA 


NA 

, 

' 
NA 


NA 

NA 

NA 


NA 

-


Present status I 

of the c-~~sc 

--1 
I 

6 

Finnl hea1;!1~ 

took place 011 


13.08.12. 

Judgment 

awaited. 

pending 


Grievance of 
the applicant 

has been 
redressed. 

Hon'ble Court 
has been 

requested to 
close the 
matter . 

. Matter not 
listed. No 
specific 

direction from 
Hon'ble Court. 

Pending 

Pending 

Matter 
referred to 

DoT/Hq. for 
instructions. 

Pending 

Pending 
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.. ' Details of pending court cases 
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] 

',-,\~ j; l ';::....-ith,\l\__- }(~/ ' -\ . :~ .Jnds(·. ; 1-::iL ),~ 1._ 11 l l i( 

filtd l'y S:i f~a11~1ghat. I 13.0S.l'.!. 

Su:shen F'oddar 


Secrct:·1ryCfJ'1 

INaciia I ,Tndgme111frorn the list of 
a\\Taited 

• 

respondents I 
WP CT Ko. Hon 'ble J-ligh Deletion of the pending 

59/2011 filed by 
06.07.2011 NA 

Court, Kolkata na111e of the I
Shri Khokan Secretary(T) I 

' Kumar Dey from the list of Irespondents 

OANo. 
 Hon'ble CAT, Grievance ofNon receipt of OG.09.2012 NA 

1114/2011 filed Calcutta the applicant 

by Sri Kamalesh 


medical 
has been 

Mukhetjee 
Bench, allowance to be 
Kolkata redressed. 

pension. 
added to 

Hon'ble Court 
has been 

requested to 
close the 
n1atter. 

WP CT No. Matter not 
89/2012 filed by 

Hon'ble High Deletion of the Draft short NA 
listed. No 

Shri Gautam 
Couti, Kolkata name of the counter reply 

specific 

Gangopadhyay 


Secretary(T) sent on 
direction from 

respondents 
from the list of 26.06.2012 

Hon'ble Court. 
TS 49/2012 filed Pending 
by Sandhya Roy & 

Couti of Civil 17.08.12 NAMatter related 
Judge Qr. to claim of 


others 
 Divn), legal wife to 

Tehatta, Nadia 
 family pension 

of late 
pensioner 

WPTCNo. Pending 

150/2012 filed 


Hon'ble High Draft short NAFor deletion of 
Couti, Kolkata counter reply 


by Shri Nimai 

the name of 

for deletion the 

Chandra Das & 
 sent to theSecretary(T)

Others Govt. Counsel from the list of 
on 14.08.12

respondents, 
as DoT has no 

role to play 
OANo. Matter 


121/2012 filed 

Hon'ble CAT, 

referred to 

by Shri Gautam 


Calcutta 
DoT/Hq. for 

Chatterjee 
Bench, 

instructions. 

OA No. 267/12 


Kolkata 
Pending 


filed by Sri P.R. 

NADraft counterHon'ble CAT, Grant of pro-

reply sent to 

Guha Roy 


Calcutta rata pension & 
Bench, the Govt.GPF 

Kolkata 
 Counsels 


OANo. 
 Pending 

855/2011 filed 


17.05.2012 NAHon'ble CAT, Grant of 
Calcutta family pension 

by Ms. Puspa Das Bench, to unmarried 

Kolkata 
 dau,<1;hter 





.---f/~·~ 

INSPECTION OUESTIONNAIRE FOR TERM CELLS ON ORGANISATION & METHODS (O&M) 

MINISTRY! DEPARTMENT Ministry of Communication & IT, DoT DATE OF LAST INSPECTION NA 

OFFICE I SECTION Telecom Enforcement & Resource Monitoring DATE OF PRESENT INSPECTON 19-11-2013 

1. 	 Subjects allotted to Section /Desk Unit in brief 
i) Customer verification of Mobile Telecom Service Provider in West Bengal LSA. 
ii) Monitoring of operation of Telecom Service Provides(UASL,ISP,OSP,NLDO,ILDO) in West Bengal LSA. 
iii) Co-ordination with Security agencies and Telecom Service Providers in West Bengal LSA. 
iv) Registration of OSP, Tele Marketing agencies in West Bengal LSA. 
v) Service Testing of Telecom Service Providers for Roll-out obligation in West Bengal LSA. 
vi) Unearthing of Grey-market operations and vigilance on Telecom Security related issues. 
vii) EMR Testing of Mobile BTSs in West Bengal LSA. 

2. 	 Staff Stren I?th 
S.No. Name ofPost 

/Grade 

(!) (2) 
1 DDG/SAG 

Sanctioned In position Number of 
vacancies and 
date from 
which vacant 

(3) (4) (5) 
1 1 NA 

2 Director/ JAG 2 2 NA 
3 ADG/STS 3 0 2 since 

inception, 1 
since 1 ''Jan 

2011 

Cause of vacancy Remarks 
(Transfer, 
retirement, death, 
long leave etc.) 

(6) (7) 
NA 

NA 


1of12 
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3. Rotation of Staff (Details of persons working in the same sections/unit for more than five years): 

S.No. Name & Designation 
of employee 

Name of Section/seat 
in which working 

Date from which 
working 

Whether his/her 
case of transfer 
was considered 

Justification for 
such retention 

(1) (2) (3) (4) (5) (6) 
1 NIL 

4. (a) Number of receipts received 

(b) Number of New Files opened 

(c) Registers & Folders 

(i) 	 Whether Section Diary Register, Assistant 
Diary, Despatch Register, File Register, 
File Movement Register, Call Book, Guard 
File, Reference Folders, Precedent Book, 
Subject Distribution Chart, Reminder/Suspense 
Diary, Register for Communications from MPs, 
Register for Parliamentary Assurances etc. are 
Being maintained and kept neat and tidy. 

(ii) Registers/folders not being maintained along 
with the reason. 

(d) Consolidation of Orders and Review of 
Rules I Manuals etc. 

(i) 	Whether orders/instructions are being 
consolidated, if so, details of consolidation 
of orders made during the year. 

336 

37 

Despatch register, File register, File Mevemeat 
register, Guard file, Register for Communications 
from MPs, Register for Parliamentary Assurances etc are 
being maintained and kept neat and tidy. 

Most of the outside communications, reference, Diary etc 
are done through Nie mail utilities or computerised. .. 

Orders on penalty on CAF audit were consolidated and 
penalty on CAF audit since 2009 were reviewed. 

2of12 



(ii) Whether there is any regular mechanism for 
undertaking revision of old files,rules, regulations, 
manuals etc. 

(iii)Details of rules, regulations, manuals etc. 

revised/updated/reprinted during the year. 


(e) Work Environment 

(i) Whether work environment in office is congenial 
keeping in view the general cleanliness seating 
arrangements etc. 

(ii) Ifnot, specify the areas of deficiency and action 

Being taken to improve the same 


(t) Items of work which have been computerized 

(g) Reasons specifying not able to implement the 
computerization 

5. Processing, Submission and Monitoring of Cases 

(a) 	 Processing and Submission of Papers 

(Take a sample of 5 current cases at draft stage) 


(i) 	 Number of cases, which were properly referenced 
flagged and enclosures clearly marked 

(ii) 	 Whether name, designation, complete address and 
Telephone number of the signatory were marked. 

(iii) 	 Number of files which were found neat and tidy 

,,.--­
,,-----)._':,y 

revision as and when required. 

Not applicable. 

yes 

Not applicable. 

Communications outside the office, All 
Records and data are computerized. 

Not applicable 

All the cases found OK 


yes 


All the files of the unit. 
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(iv) 	 Extent of computerization of file movement I Not considered as essential for such small office. 
tracking of papers. 

(b) 	 Monitoring of Pending Cases 

(i) 	 \Vhcthcr \V ccklyf}.fonthly statement ofpending yes 

cases are being submitted on due dates 


C:i) 	 Nnmh~r of Pending cases 
-·--- -:::- ----===.;.._,~- ~-------= 

" '"''· .~ 1 1 - ·- tl <;:: P ,. 'n 3 "' 12 me ·:h I 
·­ - - - ----·-· --~--~--

(1) (2) 

Nil (action on receipts Nil 
is taken within one 

week) 

(3) 

Nil 

Over 1 yccr Total 
(4) (5) 

Nil Nil 

(iii) Whether cases pending over a month are being NA 
brought to the notice of concerned Joint Secretary 
or higher officers. 

6. Training of Staff 

Groups Number of Number of persons Area/Module Number of persons Number of persons Remarks 
persons m who have of training who require short- who require long-term 
Section/Unit undergone in- term training (i.e. training (Le, more than 

service training upto 3 months) in 3 months ) in work 
during the year work related jobs. related jobs 

(1) (2) (3) (4) (5) (6) (7) 
Group-A 3 0 NA 3 3 
Group-B 
Group-C 
Grouo-D 
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(C) Reasons for failure in achieving training targets 

7. Punctuality 

(i) 	 Ts Attendance Register maintained properly? 
(:'I~asc specify, Manual or electronic) 

(ii) 	 Is late Attendance marked showing the time 
of arrival of late comers ? 

0·' l. ' ' :~n (1r:-ccr c1;i;l. · 

'' 1 
...:r in:: 

1._1) 	 .. 11.... uh.. 1 ..:i ...ut-'110..: \ 1.::iils cv11~uci. .... J Oy senior officers? 
If so, frequency per month, 

8. Security of Official Documents, if applicable 

(i) 	 Whether Classified files and papers (other than those 
in hand) are being kept in locked almirahs ? 

(ii) 	 Whether separate record ( e,g, section diary, file 
register, file index slip) is being maintained in respect 
of secret papers (unless the section itself is designated 
as secret or top secret) ? 

(iii) 	 Whether any instances of violation ofprescribed 
instructions for treatment and safe guarding of secret/ 
top secret papers/information have come to notice 
and, if so, action taken thereon ? 

(iv) 	 Whether a periodical review is done to declassify 
the existing classified documents and if so, the 
result thereof 

,---- '}_,':J ~ ~ 


NA 

yes 

yes 

ve.c: 

.>i 

Twice a month 

yes 

yes 

no 

No 
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9. Compliance of Official Language Policy 

(i) Number ofletters received in Hindi 
(ii) Number of letters out of (i) above replied in Hindi 
r:::1 n, .. 0 '.'~''.''.:'~ 0f '.'"'''"'";;ondcnce ir TTindi with Government : 

.. :.·,·, : .. ::: ..: :n ::indi Speaking States/UTs. 
'' ,,, ~ ,, ' 1 ., .•Tl ·'' '-:·~; ::c-tific:;t'. 

"''"'~ ....;._. .. ~~, ~..:_, .. -..:..:n1-..:11ts ..::tc. o.r;...: issued bilingually 
10.Records Management 
(a) (i) Total No. of old files as recorded 

(ii) No. of files generated/opened during this year 
(iii) Number of files due for recording 
(iv) Number of files recorded 
(iv) Number of files pending for recording 

(b) (i) Number of files received for review from the 
Record Room 

(ii) Number of files reviewed 
(iii) Number of files pending for review 
(iv) Number of files marked for further retention after 

review and its percentage to (ii) above 
(c) (i) Number of files weeded out 

(ii) Whether proper record has been maintained of 
such files 

( d) Whether Index Slips prepared for recorded files 
Alphabetically 

( e) (i) Number of files sent to Organizational Record Room: 
(ii) Number of files sent to National Archives of India, 

if applicable 
(f) (i) Whether Retention Schedule for records have 

been drawn up relating to substantive work 
(ii) Ifyes, whether the schedule is reviewed every 

5 years. 

.--~.,,,.---­

2 
1 
nil 

~''.Tc 2c~ issued bilingually 

NIL 
48 (including 11 files pertaining to earlier years) 
NIL 
37 
11 

NIL 
NIL 
NIL 
NIL 

NIL 
NA 

NA 

NA 

NA 
No 

NA 
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11- ... _____,.,..._ - _,._,. _____ ..,. ...... .... ---- ...,. _____ . -------- ....~--- ~·------

Number of references Number 
of 

Number of reference pending for disposal Out of pending 
references 
number of cases 
in which 
acknowledgement 
/interim reply has 
been sent 

Reasons for 
pendencyof 
cases over 
one year (in 
each case) 

Brought 
forward 

Received 
during 
the year 

Total references 
disposed 

Less 
than3 
months 

Between 
3 to 6 
months 

Between 
6 to 12 
months 

Over 
one 
year 

Total 

(1) (2) (3) {4) (5) (6) (7) (8) (9) (10) (11) 

Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil 

12.(a) Matters related to the Parliament (Pending Assurances given in the Parliament) 

S.No. 

(1) 

Parliament 
Question No. and 
date on which 
replied 

(2) 

Number of 
Assurances 
given 

(3) 

Date on 
which the 
extended 
period 
expires 

(4) 

Assurances pending for 

Less Between More 
than 6 6 to 12 than one 
months months year 

(5) (6) (7) 

Reasons for non-
fulfillment 

(8) 

Present 
Status 

(9) 

I. NIL ).!IL NIL ).J ll-­ Nil Nil NA NA 

12. (b) Directions of Parliament Committees Pending Compliance 

S.No. Name of the Committee Date on which 
directions given 

Nature of 
directions 

Date by which directions 
are to be complied 

Present status of 
compliance 

(1) (2) (3) (4) (5) (6) 
Nil Nil Nil Nil Nil 
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13. (a) Disposal of representation from the staff 

Number of Representations Number of 
Representations 

Number of Representation pending for 
disposal 

Reasons for 
pendencyof 
cases over six 
months 

Broad nature 
Representations 

Brought 
forward 

Received 
during 
the year 

Total disposed Less 
than3 
months 

Between 
3 to 6 
months 

Between 
6 to 12 
months 

Over 
one 
year 

Total 
pending 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
nil nil nil 

13. (b) Disposal of Complaints of Women Employees regarding Harassment 

Number of Complaints Number of Number of Details of each pending complaint Present 
complaints pending Status 

Brought Received Total disposed complaints 
forward during 

the year 
No.of 
Women 

Date of 
receipt of 

Whether any 
hearing has 

Whether the 
matter was 

employe complaint taken place, if discussed in 
es(s) so, date thereof the 

Committee/ 
Cell set up to 
look into such 
complaints 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 
nil nil nil 

8of12 
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13. (c) Disposal of Complaints of SC/ST Employees 

Number of Complaints Number of Number of Details of each pending complaint Present 

Brought Received Total complaints pending Status 

forward during disposed complaints No. of SC/ST Date of Nature of Whether any 
the year employees(s) receipt of complaint hearing has taken 

complaint place and if so, 
date thereof 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 
Nil Nil Nil NA NA NA NA NA NA NA 

14. 	 Mechanism of Public Grievances and Transparency 

(i) 	 Whether a senior officer has been appointed 

as the Director of Public Grievances 


(ii) 	 Whether the office has been empowered to pursue the 
matters represented and liaise with all branches and sections 

(iii) 	 Whether a day of the week has been earmarked for 

attending to public grievances by senior officers 


(iv) 	 Whether a complaint box has been placed at the reception 
(v) 	 Have suitable arrangements been made for visitors for 


lodging their complaints 

(vi) 	 Have information and Facilitation Counters been opened 
(vii) Has a Complaint Register been opened and are the 


complaints being entered therein 

(viii) Has time-frame been fixed for disposal ofcomplaints 
(ix) 	 Does Head of Office/Department review the action taken 

for redressal of Public Grievances 
(x) 	 Whether release of information to the public on 


Department's activities is taking place through 


Yes 

Yes 

All days, Senior Officers approachable by any complainant. 

No 
Yes 

Complaints are received online through PG portal 
Yes 

Yes 
Yes 

Through Internet 

9of12 
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(a) Book-lets: (b) Information & Facilitation Counter: 
(c) Internet 

15. Disposal of Petitions from the public 

Number of petitions 
Brought Received 
forward during 

the year 

(1) (2) 

Total 

(3) 

Number of 
petitions 
disposed 

(4) 

Number of petitions pending for disposal 
(from date ofreceipt) 

Less Between Between Over Total 
than 3 3 to 6 6 to 12 one year pending 
months months months 

(5) (6) (7) (8) (9) 

Reasons for 
pendency of 
cases over 
six months 

(10) 

Broad nature 
of petitions 
received 

(11) 

Nil Nil Nil Nil Nil Nil Nil Nil Nil 

16. Maintenance of Office Support System 
(a) Equipments/Machines (like Typewriters, Computers, photocopier etc.) 

Name of 
Equipment 

Whether the 
number of 
equipments 

Whether 
order 

in working Whether 
AMC 

these are under Action taken to repairing the 
fault 

provided are 
adequate vis-a­
vis 
Staff/Workload 

(I) (2) (3) (4) (5) 
Computer 

Photocopier 
Printer 

Scanner 

Yes 
Yes 
Yes 
Yes 

Yes 
Yes 
Yes 
Yes 

No 
Yes 
No 
No 

On call basis 

On call basis 
On call basis 

10of12 
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(b) Furniture 
Action taken for replacing the old furniture by 
Modular furniture 

Office is new 

(c) Status of yearly disposed /dead stock as per GFR NA 

17. VTM Matters 2012-2013 (1.4.2012 to 31.3.2013) 

S.No. Ar.:a 
operation 
(State-wise) 

of No. of illegal 
operation detected 

No. of meetings 
undertaken with line 
Deptt. i.e. security 
agencies COAI etc. 

No. of Complaints 

Received Disposed off 

Remarks 

(1) (2) (3) (4) (5) (6) (7) 
1 West Bengal 

except Kolkata 
Nil 1 Nil Nil 

18. Scheme(s) for Awards for suggestions 

(i) Whether any 'Scheme of Cash Awards to the Staff/ 
Public' is in operation for suggesting innovative ideas/ 
New methods/procedures/techniques for improving the 
efficiency and productivity of the Organisation. 

(ii) Number of suggestions made by the Staff and Public Nil 
during the year 

(iii) Whether any of the suggestions were accepted for NA 
implementation and, if so, details of awardees and 
their suggestions. 

11 of 12 
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19. Inspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the 
Devartment/Senior Officers durin!! th- e vear 

RemarksHow many Suggestions/Name of Date(s) of Name -& Suggestions/ 
Suggestions/ RecommendationsOffice Inspection Designation of Recommendations/ 
Recommendations not so farDefects pointed out inspected Officers who 

conducted the (in brief) have been implemented and 
inspection reasons therefor imolemented 

(1) (3) (4) (5) (6)(2) 771 
NA 

20 Implementation of Suggestions/Recommendation of Last Inspection 

(i) 	 Have all the suggestions/recommendations/defects pointed 

out in the previous inspection been implemented/ rectified 


(ii) 	 Ifnot, specific reasons for not implementing the same 

in each case. 


21. Brief recapitulation of defects or shortcomings noticed and any other 
Comments which Inspecting Officer(s) may have to make. 

"' v--/....ey{)\7 
\Cl...."\\ 


(SUD!PT A ACHARJEP J< -1 500rco & 

. 	 1'\r.~<l'llt \'-3

D!fector (TERM) West~\i'\'1 \Jni\ ice psea 

\3\ec01" \>J\Ofl\\Oc,ense $C~G·· \\o\\ 


gc:.'1 \.,.\ f(\f\\UI"

\J"leS\ e,efl 0, \e\eCO~ \\10\8. 


pe?\\. G0'1· o 

NA 

NA 

: Providing of sufficient staff is 
Very essential for smooth running 
of the office. 

(SOrvrE1'rCHOWDHURY) 
Under Secretary (DoT) IDt/tt/i 

~ '!!!\<~) I . 3 
C80MEN CHOWDHURY) 
-.~/Un<loc Seccetery 12Of12 
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21.Delegation of powers by the Head of Department/ Senior Officers 

(i) 	 Whether the Administrative/Financial power have been Administrative & Financial power have been delegated by DoT. 

Delegated to Subordinate Offices/Officers 

(ii) 	 If so, the order numbers and date vide which such powers ·- DoT's order No. 03-04/2010-SEA-I Dtd. 28.12. 2010 and 

Were delegated. 	 Order No. 7-2/2010-Fin Dtd. 20.12. 2010, no further 

delegation have been made from this end. 

(iii) 	 Whether delegated powers are being exercised ·- Yes. 

22.(a) Audit Objections 

(i) ls Internal Audit being done every year 	 As per programme schedule of DoT(HQ). 

(ii) Date of last visit of external Audit Team 	 :- CAG (P & T) Audit from 02.01.2012 to 06.02.2012. 

(b) Details of pending Audit Objections: 

S.No. Number of 
pending Audit 
paras, brought 
to notice by 
Audit Team. 

Number of Audit 
Paras having 
financial 
implications. 

Number of cases 
of 
misappropriation/ 
embezzlement, if 
any. 

Number of Audit 
Paras pending 
action. 

Pending Audit 
Paras, in brief. 

Reason for delay 
in taking 
corrective action 
(Para-wise) 

Remarks 

(I) (2) (3) (4) (5) (6) (7) (8) 

5 Nil Nil 5 Annexure- Ill 
enclosed. 

Compliance 
submitted. 

Response from P 
& T Audit yet to 

be received. 

-
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Annexure ·- .fil 
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List of Pending Audit Paras, in brief 

... 
SN Para No Particulars 

Pt-11-B -1. Liquidated Damage of Rs. 1,19,90,000/- recoverable from BSNL due to non compliance of1. 
Roll out obligation in providing new VPTs. 

Pt-11-B -2. Non levy /non recovery of penal interest amounting to Rs. 8,81,805/- on delayed payment 

of spectrum charges. 
2. 

Pt-11-B -3.3. Non claim of penal interest amounting to Rs 18.63 lakhs for delayed remittance of GPF 
Contribution. 

4. Pt-11-B -4. Non claim of penal interest amounting to Rs 17,208 lakhs for delayed remittance of Loans 
and Advances. 

Pt-11-B -5. Non claim of short remitted leave salary contribution of Rs. 6968/- and interest thereon 
amounting to Rs. 405.53 from WBTC. 

5. 
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23. Schemes for Awards for suggestion 

(i) 	 Whether any scheme of cash awards to the staff/public is in operation : No such case. 

For suggesting innovative ideas/ New methods/ procedures/ techniques/ 

For improving the efficiency productivity of the organization, 

(ii) Number of suggestions made by the staff and public during the year. 	 : Nil. 

(iii) Whether any of the suggestions were accepted for implementation and : Nil. 


If so ,details of awardees and their suggestion. 


24. Inspection of attached/Subordinate Offices <Details of inspections concluded by the Head of the Department/Senior Officers during the year) : 

Name of Date(s) of Name & Designation of Suggestions/Reco How many Suggestions/ Remarks 
Office Inspection Officers who conducted the mmendations/Defe suggestions/recommendati Recommendations not so 

inspected inspection cts pointed out ons have been far implemented and 
(in brief) implemented reasons therefore 

1 2 3 4 5 6 7 

TERM 
Kolkata 

03.12.12 to 
05.12.12 

Sri N. Sahoo, Dy.CCA 
Sri D. Roy, CAO 
Sri P. Golder, ACAO 

Will be reviewed in the 
next Inspection. 

Will be reviewed in the 
next Inspection. 

WMS, 18.12.12 to Sri N. Sahoo, Dy.CCA Will be reviewed in the Will be reviewed in the 

Siliguri 19.12.12 Sri D. Roy, CAO next Inspection. next Inspection. 

Sri S.K. Hait, ACAO 

!WMS, 
Kolkata 

11.12.12 to 
12.12.12 

Sri D.C. Sutradhar, Dy.CCA 
Sri H.K. Sahoo, CAO 
Sri S.K. Shee, ACAO 

Copy enclosed at 
Annexure - IV 

Will be reviewed in the 
next Inspection. 

Will be reviewed in the 
next Inspection. 

WMO, 
ERHQ, 
Kolkata 

19.12.12 to 
21.12.12 

Sri D.C. Sutradhar, Dy.CCA 
Sri B.K. Kundu, CAO 
Sri P. Golder, ACAO 

Will be reviewed in the 
next Inspection. 

Will be reviewed in the 
next Inspection. 
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Annexure-w ,--­

I.Name of the Unit:- TERM CelL Kolkata·­. , -­

SN Year ofAccounts Para No. particulars 
1. 2011-12 (Pt-11-A)-1. Irregular payment of wages to MIS Xoem Electronics for outsourcing of Data Entry Operator. 

2. Non adjustment of balance Kilometre amounting to Rs.19,040/- in respect of less utilization of hired 
vehicle. 

3. Irregular Air travel by private airlines. 

4. Verification of Car duty slip. 

5. Irregular sanction of TA bill. 

6. Non realization of penalty ofRs.2,29,4I,OOO/- from operators. 

7. Non realization of CAF Penalty of Rs.3,65,22, 700/- from Cellular Operators. 

(Pt-11-B) -1. CAF Audit. 

2. Roll out Obligation. 

3. EMT Auditing. 

2. Name of the Unit:- W.M.S- Siliguri:­

SN Year of Accounts Para No. Particulars 
1 2011-12 (Pt-1-C) -1. Non-utilisation of Monitoring Vehicle 

2. Irregular payment of Road Tax against Departmental Vehicle. 

(Pt-11-B)-1 Irregular payment of OTA. 

2. Non-maintenance of licensing records of wireless users. 

3. Non-achievement of Monitoring Target. 

4. Non-improving/deficient performance of Mobile Monitoring. 

5. Non-conducting physical inspection of wireless users by WMS- Sig. 

6. Blockage of capital to the tune of Rs.94.14 lakhs due to non-utilisation of vacant land. 

7. Spectrum Management. 
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3. Name of the Unit:- I.W.M.S, Kolkata 

SN 
I. 

Year of Accounts 
2011-12 

Para No. 
(Pt-11-B) -1. 

2. 
3. 
4. 

Particulars 
Monitoring and enforcement of Frequencies. 

Equipments. 

Land and Building Register. 

Reimbursement of CEA. 

5. OTA/Hindrance Register. 

6. Cheque Register. 

4. Name of the Unit:-W.M.O. (ERHQ), Kolkata. 

SN Year of Accounts Para No. 
1 2011-12 (Pt-II-A) -1. 

2. 
(Pt-11-B) -1. 

2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 

Particulars 
Inspection of Dealers premises. 

Mobile monitoring channel hours. 

Cash Book. 

Absentee Statement. 

Annual maintenance contract. 

Radio Noise Survey Unit. 

Booking of Air tickets. 

Register of License. 

Income Tax Register. 

Log Book in r/o Vehicle No. WB-19-9691. 

Inspection Target and achievement. 

Equipment Status Report. 
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25.Implementation of Suggestion/Recommendation of Last Inspection: 

(i) 	 Have all the suggestions/recommendations/defects pointed No specific suggestion/recommendation has been provided in the last 
out in the previous inspection been implemented/rectified Inspection. 

(ii) 	 If not, specific reasons for not implementing the same in NA 

each case 




' 


26. Brief recapitulation of defects or shortcomings noticed and any 
other comments which Inspecting Officer (s) may have to make 

~~..i-
( K. Panda) '1..of "\I? 

Controller of Communication Accounts 
O/o CCA, WB Circle, Kolkata. 

Controller of Communication Accounts 
O/o the Ccr.troller of Communication Accounts 

Government ofInd/a 
West Ber.gal Telecam Citdt. Ko/l:ata 

..----- y 'l~ ,....----­

1) 	No major defects or shortcomings have been 
noticed during inspection. 

2) 	The building is in a dilapidated condition. It is 
agreed that the Department should make 
endeavour for a better accommodation with 
sufficient space. 

(Somen Chowdhury) ..;?J>J /
1Under Secretary to the Govt. of India. - -" / 1f;'/3 

~·~) 
(&OMEN CHOWDHURY) 
~ ~f$i/Under Sec.n;il:ary 

~~"":'11. ~TH:·<:-1 ~ . 


~,-=~~~·~f India 



No. 14-1/2013-0&M 
Government of India ' 

Department of Telecommunications 

18 December, 2013. 

OFFICE MEMORANDUM 

Subject: 	 Annual Inspection of TERM CELLS of OoT for the year 2012-13 ­
forwarding of inspection report of DOG TERM, Jammu - reg. 

The undersigned is directed to forward herewith a copy of the Inspection report 

of DOG TERM, Jammu for the year 2012-13, submitted by the Inspecting Officer, for 

information & necessary action at your end. 

(A.K. Singh) 
US (C&A) 

Ph No. 2303-6073 

Encl: as above 

Sr. DOG (TERM) 
DoTHQrs 

Copy for information to: 

The Dy. Director General, 

O/o Telecom Enforcement Resource & Monitoring Cell (TERM Cell), 

4th Floor, Administrative Block, BSNL Building, · 

Rail Head Complex, Trikuta Nagar, 

Jammu 




No. 14-1/2013-0&M 

Government of India 


Department of Telecommunications 


18 December, 2013. 

OFFICE MEMORANDUM 
' ---"~~-·.~~.~ .- -·-~·__,_~-'""-~·'-.~-- - - , ···=·"-"'···-~-~-:.:..~.;;,~;:;;;;;;::_;:__- -·-_ -----:-~::;-~;,;:.:..;;;;;..~-::-·------~;;:-~~;~~:;_;;:,.~~-.,;.,-.;:;_::;;.;;::;~;,-.-:-:-.::--:--·--:::;.:::,;_:;,;;:::-.;,:,,;_;,;_~-:-~: ~;_-:::·.~--·-·-'"~~-'"'' - ··- ­- -~··.. ::-~;;;;:: 

Subject: 	 Annual Inspection of TERM CELLS of DoT for the year 2012-13 - ··· · 

forwarding of inspection report of DOG TERM, Kolkata - reg. 

The undersigned is directed to forward herewith a copy of the Inspection report 

of DOG TERM, Kolkata for the year 2012-13, submitted by the Inspecting Officer, for 

information & necessary action at your end. 

(A.K. Singh) 
US (C&A) 

Ph No. 2303-6073 

Encl: as above 

Sr. DDG (TERM) 
DoT HQrs 

Copy for information to: 

The Dy. Director General, 

0/o Telecom Enforcement Resource & Monitoring Cell (TERM Cell), 

82, Bullygunj Place, 2°d Floor, Near convergence hall, 

Kolkata 




No. 14-1/2013-0&M 
Government of India 

Department of Telecommunications 

18 December, 2013. 
OFFICE MEMORANDUM 

Subject: 	 Annual Inspection of CCA Offices of DoT for the year 2012-13­
forwarding of inspection report of O/o CCA, Kolkata - reg. 

The undersigned. is directed to forward herewith a copy of the Inspection report 

of O/o CCA, 	 Kolkata for the year 2012-13, submitted by the Inspecting Officer, for 

information & necessary action at your end. 

.K. Singh) 

US (C&A} 


Ph No. 2303-6073 


Encl: as above 

DOG (FEB) 
DoT HQrs 

Copy for information to: 

Olo Controller of Communications Accounts, 
Deptt., of Telecommunications, West Bengal Circle, 

Telegraph Check Office, 1 ''Floor, 33, BBD Bag (South), 
Kolkata - 70000 
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No. 14-1/2013-0&M 

Government of India 


Department of Telecommunications 


18 December, 2013. 
OFFICE MEMORANDUM 

Subject: 	 Annual Inspection of CCA Offices of DoT for the year 2012-13 ­
forwarding of inspection report of O/o CCA, Jammu - reg. 

The undersigned is directed to forward herewith a copy of the Inspection report 

of O/o CCA, 	Jammu for the year 2012-13, submitted by the Inspecting Officer, for 

information & necessary action at your end. 

(A.K. Singh) 
US (C&A) 

Ph No. 2303-6073 

Encl: as above 

DDG (FEB) 
DoT HQrs 

Copy for information to: 

Olo Controller of Communications Accounts, 
Jammu & Kashmir Telecom Circle, 
R-316, North Block, Bahu Plaza, 
Railway Head Complex, 
Jammu-180012 
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INSPECTION QUESTIONNAIRE FOR CCA ON ORGANISATION & METHODS (O&M) 

' ;:, .. , 

\,,<:! i 

\.·!;;.~ DATE OF LAST INSPECTION _____MINISTRYlf:lDEPARTMENT of Telecom 
:·'>! 
!.::;d 	 . 

OFFICE I SEQTION CCA, NE CIRCLE , SHILLONG 	 DATE OF PRESENT INSPECTON 28-11-13 & 29-11-13 
i 

.:1 1 
~: •I ;. ,; 

;:-;!, [, ~ 

1. 	 Subj~¢ts allotted to Section /Desk Unit in brief : Settlement of pension & all Terminal Benefits in respect of BSNL 
empl<lrees & DOT employees of NE-I & II Circle , Collection of license Fee from private operators , collection & assessment of SUC 
charge~ , Monitoring of USO scheme and disbursement of Funds , Internal audit of DOT Unit ( TERM cell & WMS ) , Maintenance of 
GPF bii;lance and final payment to all BSNL & DOT employees , Pension vouchers Auditing, Salary & all other payments to DOT Units 
, Assr~ management works of DOT, 

~--!~ 
-· 	 ~ -------,_,.... _...... ,... ......... 

S.No. :.•Name of Post Sanctioned In position Number of Cause of vacancy Remarks 

!/Grade vacancies and (Transfer, 
r:;.·; date from retirement, death, 
• i ·' which vacant long leave etc.) 

(1) (2) (3) (4) (5) (6) (7). 
' 

1 
1 • 

I' ' 
CCA 1 0 1 Transfer NA 

·: ,·; ,,. ' 

2 
:.. ; Jt. CCA 2 1 1 Not posted NA 

' .j'.' 

3 i ' Dy. CCA 5 1 4 Not posted NA' ' 

·''' 
4 ' :::.J CAO 7 4 3 Not nosted NA 
5 ' ' ACAO 12 1 11 ' Not nosted NA·'··: 

6 ' . SA 1 0 1 Not vet recruited NA 
7 JA 5 3 2 Not vet recruited NA 
8 

.. 
·. LDC 5 • 5 Not vet recruited NA 

9 
j,•o 

Total 38 10 28': ! 
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~Iles I Manuals etc. 
"I;'­
i·::;· • • 1 
•'!''' 

'if.·; 

(l)i Whether orders/instructions are being 


~psolidated, if so, details of consolidation 

8t"iorders made during the year. 

:,.![:·:; 

;!j 

(\j) Whether there is any regular mechanism for 
· : · ·: undertaking revision of old files, rules, regulations, 

1 New rules are being recorded regularly manuals etc. 
i::i:·i 
''.j 

mpDetails of rules, regulations, manuals etc. 
r i revised/updated/reprinted during the year. 

:<.: 
(e) ~ork Environment 

'[-,I '' 
(i) Whether work environment in office is congenial 

keeping in view the general cleanliness seating 
, , arrangements etc. 

(ii) If not, specify the areas of deficiency and action 
•Being taken to improve the same 

(f) Items ofwork which have been computerized 
, .. 1 

:.:,i;;' 

(g) Reasons specifying not able to implement the 
•''._-l 

Orimputerization 
::.;.: ~ ~-

' i\ ; ~ 

YES 

YES 

NO 

: Cleanliness of the office is maintained but seating arrangement 
of the Officers/Staffs could not be made properly due to acute shortage 

of space . Office is being managed in only 1,900 S/F space. , whereas 
requirement is around l 0,000 S/F. 

Vide DOT memo No. 7-5/2000-Trg.Fin(Pt.IV)/Accomodation dated­
17.05.13 has already identified space for DOT, but not been vacated 
ByBSNL. 

Monthly A/Cs is computerized . However PYA S/W is 
being implemented in c/w auditing of pension vouchers. Reports 
for collection ofLF & SUC are being sent on-line , FBG is 
maintained through software. 

: Shortage of staffs & non availability of required 

Infrastructure . 
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1;·'.·'.·.t:·..; 
Uh 
~L~ Training of Staffi'f• 


(a)i1!I 

Groups !ij!Numberof Number ofpersons 

,,,., . 
who have 1persons m 

'!Section/Unit undergone in-
service training 
durin!l the year 

- (1) ] (~) -1 (3) 
1Group-A J 

]'' 

Group-B ·r 5 I 3.'· '1 

,,.,, 

Groue-C J 3 
I 

0 
Group-D :::: 0 0 

Area/Module 
of training 

(4) 
GPF 

Compact 
module 

PVASfW 
and USO 

DNA 
0 

Number ofpersons 
who require short­
term training (i.e. 
up to 3 months) in 
work related iobs. 

(5) 

NIL 

NIL 

NIL 
NIL 

Number ofpersons 
who require long-term 
training (i.e. more than 
3 months ) in work 
related iobs 

(6) I 
NIL 

NIL I 

NIL I 
NIL I 

I Remarks 

(7) 

t NA 

NA 

NA 
NA 

,:t;,,, 
(C) 'ieasons for failure in achieving training targets 

i ~';
r: 

7. I1 Punctualitv 

~) Is Attendance Register maintained properly ? YES, Manual 
: ;'j (Please specify, Manual or electronic)

~ij) Is late Attendance marked showing the time YES 
.:.; of arrival of late comers ? 
r.:

.qFl ls Attendance Register checked by an officer daily ? YES 
(l~) ls forfeiture of casual leave etc. done as per instructions ? : YES 

~) Whether surprise visits conducted by senior officers ? YES 
(:'.:°! Ifso, frequency per month. · 
;·;:.:; 
I ~·' 

8. Securitv of Official Documents, if applicable
•l! 

rn Whether Classified files and papers (other than those YES 
tt.•. ~ ' in hand) are being kept in locked almirahs ? 

Iih·; 



c ~--
(iv) 	 Number of files marked for further retention after : 

review and its percentage to (ii) above 
(i) 	 Number offiles weeded out : 
(ii) Whether proper record has been maintained of : 

:'iH such files 

(~) Whether Index Slips prepared for recorded files : 
''i'.j Alphabetically
' ~· ~ ' ;
Ce) 	 (i) Number of files sent to Organizational Record Room: 

(ii) 	 Number of files sent to National Archives ofindia, 'hi., .., if applicable 	 : 
··I:·• 

(f:) (i) Whether Retention Schedule for records have : 
:.::;·') been drawn up relating to substantive work 

1:1 	 (ii) Ifyes, whether the schedule is reviewed every :! :! 
.I '1 5 years. 

·- ------ - ---- --- -- --- -·-- - ­

NA 

NIL 
DNA 

DNA 

NIL 

NIL 
DNA 

DNA 

---, 	 -·--- ­

Reasons for Out of pendingNumber of reference pending for disposal NumberNumber ofr~ferences 
;.:;:;._1 pendency ofreferencesof 
:·>t 

cases over one number ofcasesreferences TotalBrought R¢peived Total Between OverLess Between 
year (in each in whichdisposed than 3 3 to 6 6 to 12 oneforward 4\ii-ing 
case)acknowledgementtl;i~ year yearmonths months months 

:· ,: ~: 'l /interim reply has 
,-,:1 

·!:,'.'' been sent 
(10) (11)(7)(I) (3) (5) (6) (8) (9)(2) (4) 

' ·.·, ~ 
'1·.1 

NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL~ 
' 

·:_;;,: 
: 
'' 

,• 

,,,, 

'· 
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131!i~'*) Disposal of representation from the staff 
:!\ ]'

" 
Number of;~~presentations Number of Number ofRepresentation pending for disposal 

':::E Representations 
Brought iB~ceived Total disposed Less Between3 Between6 Over Total 
forward 

:<! :; • 
than3 to 6 to 12 pending:~mg the one 

~·,, H 

:year months months months year 
(1) . : ;: (2) (3) (4) (5) (6) (7) (8) (9) 

/"·
NIL . , NIL NIL NIL NIL NIL NIL NIL NIL 

'.' ·: 
' :, ~, ~ ' 

i:1: ' 

::i: 
13.)p) Disposal of Complaints of Women Employees regarding Harassment 

r·! I;·,!.< 

Reasons for Broad nature 
pendency of Representations 
cases over six 
months 

(10) (11) 

NIL NIL 

. 

Number of;~omplaints 

Brought 
forward 

!1) 

NIL 

H1,, 
i:1: !·: 

~~!;eived
d :·ppng 
¢;e•year 
\.: ,' 

: 
J·. 

',',]'. 

;·.·1 • 

.,. .{2) 
'f: 

liNIL
:,r ,, 
:I! ­
i<:i·:. 

: . 
!..;:ii·; 
··:,I' 

:-;.; 
J.·,:· 
;:;:

: 

Total 

(3) 

NIL 

Number of 
complaints 
disposed 

(4) 

NIL 

Number of 
pending 
complaints 

(5) 

NIL 

Details of each pending complaint 

No.of 
Women 
employees(s) 

(6) 

NIL 

Date of 
receipt of 
complaint 

(7) 

NIL 

Whether 
any 
hearing 
has 
taken 
place, if 
so, date 
thereof 

(8) 

NIL 

Whether the matter was 
discussed in the 
Committee/ 
Cell set up to look into 
such complaints 

(9) 

NIL 

Present 
Status 

(10) 


NIL 


( 



'1,,.i, 

,';i·. 
':.·:::::: 

c l'.-1,l ~·:1 .....-~-i...- / 
i'',l ,'i 

p::··:.

';)[,/) 

~:~1 \ :·. :i; 

15. il!lisposal of Petitions from the public 
:::d'l·I 

Reasons for Broad nature 
Brought 

Number of petitions pending for disposal Number of'tie,titions Number of 
of petitionspendency of(from date of receipt)petitionsTotal~'jlyeived

d . receivedcases over disposedforward ,mng Between Over Total 

14~;year . 


BetweenLess 
six months one year pendingthan 3 3 to 6 6 to 12 

:!.:!:' months months months 
(1) (10) llf) 

NIL 
' ..· (2) 13) (4) (5) (8)(6) (9)(7) 
<'. J:\lIL NIL NILNIL NIL NIL NIL NIL NIL NIL 
1,·IH 

:,:·::: 

-16.iMaintenance of Office Support System 
': , ..,; 

·1 
·, :[ ~:1 


!(~)Equipments/Machines (like Typewriters, Computers. photocopier etc.) 

\·:-: ~' "i 

Name of :
1·;1. 

Equipment[, 
':') 

' 

(I) .,, j 
,ii _,, 'i ~ .. 

Desktop~~ 
(11 nosl'' 1 

i. 
;·' 

Laptop~, • 
(2 nosf1'i 

;-:· 

Printers.: 
.... 1­

(9 nos)i 

Whether the IWhether in working / Whether these ·are under / Action taken to repairing the 
number of order AMC fault 
equipments 
provided are 
adequate vis-a­
vis 
Staft/W orkload - - (4f - - - - - - 1--------csl(2) I (3) I 

YES YES No AMC Attended as and when faults 
are reported. 

YES YES do do 

YES YES do do 



c 

i< 

1· 

:;,f 

!: • 

,........... l ~ ,...--­
1.1·.•..1· J 

i 
19. !!Inspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the 

:IDeoartment!Senior Officers durin!! the vear 
Name 
Office 
inspected 

'~·f Date(s) of1 
.i.·.· I Inspection
: i 
· ' 
j Ii 
'ti' 

Name & 
Designation of 
Officers who 
conducted the 
insoection 

Suggestions/ 
Recommendations/ 
Defects pointed out 
(in brief) 

How many 
Suggestions/ 
Recommendations 
have been 
imolemented 

Suggestions/ 
Recommendations 
not so far 
implemented and 
reasons therefor 

Remarks 

(1) l! (2) (3) (4) (5) (6) (7) 
DDG(TE!U4) 

Dimapur !J;· 
{~· 

' 

·1·.' 
i.'
I ; 

•1·.:: j 
·_ ! 

r 

01.10.2012 to 
05.10.2012 

Sri B. S. Shaw , 
Dy. CCA 

:·111 

20 mplementation of Suggestions/Recommendation of Last Inspection 
j 
.j 

Have all the suggestions/recommendations/defects pointed No inspection carried out till now. 
i ? out in the previous inspection been implemented/ rectified 


Ifnot, specific reasons for not implementing the same 
,~,p in each case. 

',! 

' .1- ,, 
1· -~ 

:11 

Ii ' ' 

~ -~ 
,. ' 



No. 14-1/2013-0&M( 1(1)\ :7i,J 
Government of India 

J:l~partment ofTelecommunicafigµs 
San~har Bh~'Yan, 20, Ashoka Ro(l;d, New:l?t!lhi -110001 

··~· :~,:;:: ::" .: ..~:;:~;~;{ . :( f~s~\· 
,:# · 	 ·.· 1c'~'l;i'f~;·r:::~•~x''1 ''Cl3'ifbtl~~itlb'~r~2o\'.l. ·· 

OFFICE MEMORANDUM . 

Subject: 	 Annual Inspection of TERM CELLS ofDoT for the year 2012-13­
forwardin·g of inspection report of DDG TERM, Shillong - reg. 

The undersigned is directed to forward herewith a copy of the Inspection report of 

DDG TERM, Shillong for the year 2012-13, submitted by the Inspecting Officer, for 

information & necessary action at your end. 

(A.K. Singh) 
US(C&A) 

Ph No. 2303-6073 

Encl: as above 

Sr. DDG (TERM) 
DoTHOrs 

Copy for information to: 

The Dy. Director General, 

O/o Telecom Enforcement Resource & Monitoring Cell (TERM Cell), 

North East-1 Telecom Circle, III Floor, CTO Building,·· 

Shillong - 79300f 




• 
i'l' 

: ~ 


~ ~,,., 
 I,, , 
_.---iL~ i' 


(_ 
 "'' 	 ·1 
illisPECTION QUESTIONNAIRE FOR TERM CELL ON ORGANISATION & METHODS co&M) 

MlNISTRY I DEPiTMENT of Tolo<om 	 DATE OF LAST INSPECTION ii 

OFFICE I SECTIO. TERM Cell NE-1 	 DATE OF PRESENT INSPECTON 26-11-13 tb29-1 l-13 
!' I 	 " 
~· : .' ii 

''! 
1. 	 Subjects Ii hotted to Section /Desk Unit in brief Telecom regulations enforcement in North East-1 region. CAF 

Auditing , EMR Testing, Service Testing Etc. . : 1·. I ,,•I\,
( 

\,,: 	 ,,I·.• ''. 
2. Staff Stre: th: 	 '.·i 

S.No. !·.1 Name of Post 
, , /Grade 
!
\ ;
'·'1:: 

Sanctioned In position Number of 
vacancies and 
date from 
which vacant 

Cause of vacancy 
(Transfer, 
retirement, death, 
long leave etc.) 

' 

•Remarks 
l·.iii 

I

l 
I 

(1) 10 (2) (3) (4) (5) (6) :1 (7) 

1 DDG 2 2 NA NA 

i'! !~ 
'I 

ii NA 
'i,I 

2 1:1, ' 

,j 

Ii 
Director 3 3 NA NA 

ii 
"·.1'· 
I.
1:'
' 

NA 

3 

11,1 

I:'' ; 
' 

ADG 1 0 15-10-10 Transfer 
··.;···.1·r,, 

llr! 
NA 

4 ' Sr.SDE, SDE,JTO 7 4 NA .NA NA 
IIi ·ii 

I ~ 

!'!' 
i 'I! ' ' 	

,, 
1r 

'' 	 11lr' 



'' 
~: ' / '\ 15' ...­( I 1­i.' 

of orde 1,~ade during the year, I 
r:: i 

(ii) Wh ·. :' er there is any regular mechanism for I 
und :·! 'ng revision of old files, rules, regulations, New rules are being recorded regularly. Ii

I , 
m ·' s etc. 

1:1 n1:: 
•!(iii)De~)s of rules, regulations, manuals etc, 
Irevi!!l!dlupdated/reprinted during the year. NA l.'i,, 
ii' 

(e) Work ·' nvironment n 
I.' 'I 

(i) Wh Ii ', er work environment in office is congenial •1 
.1

kee~}1g in view the general cleanliness seating YES 
arr • :gements etc. ii 

. ' 
1 

(ii) Ifn 
11 

specify the areas of deficiency and action NA 
~ iBei 1

' taken to improve the same 
!: 

' 

i 
I.(f) ltem11 ;rwork which have been computerized CAF Sample Generation 

~: . I 
(g) Reas V:s specifying not able to implement the l 
Comput ;ization NA 

,,I ii
ii,,!'· '.··· 

~. ' 'I'' 
::1 ii 

l·.i 
5. of Cases .:! 

I 
;: 

(a) jl

ii 
!] 

Number of cases, which were properly referenced File submitted . I 
::,,flagged and enclosures clearly marked 

(ii,, Whether name, designation, complete address and fI 
Telephone number of the signatory were marked. 

~' 



I 

i 
1 _-v ...-­
l.·l···•· 

,I6. Ii, Training of Staff 
d 
•I::(a) r 

Groups Number of 
persons inISection/Unit 

Number of persons 
who have 
undergone in-
service training 
during the year 

IArea/Module 
of training 

Number of persons 
who require short­
term training (i.e. 
upto 3 months) in 
work related jobs. 

Number of persons .! 
who require long-temil· 
training (i.e. more thatl 
3 months ) in work !I 

>'
related jobs !I 

Remarks 

(1) l~ (2)i (3) -­ I (4) (5) (6) :j (7) 
Group-A 5 2 I Data 

communication 
NIL NIL I 

i 
NA 

fundamentals, 
IPV6 ii 

Group-B !Wi ~ ( 

Group-C !111 ii 
Group-D 1111 tt 

ll 
(C) 

7. 

Reasolis for failure in achieving training targets 
I 

'I 
~1 

d 
i 

(i) 

(ii) 

(iii) 
(iv) 
(v) 

, ttendance Register maintained properly ? 
''ase specify, Manual or electronic) 
'te Attendance marked showing the time 
" : ·val oflate comers ? 
' 
1ttendance Register checked by an officer daily ? · : 

Is , 
1 
rfeiture of casual leave etc. done as per instructions ? : 

'~ther surprise visits conducted by senior officers ? 
If.o, frequency per month. 

' 

I i 
~:.: ! 
·;1 
' 

YES, Manual 

YES 

YES 
YES 
YES 

,,I 
;j 
I 

'I 
I

H 

![ 
i[
' l:';I 
fl 
\\1
" l 

8. 
I 'I 
,•I 

of Official Documents if a licable 1! 
ll 

(i) 
in 

'fther Classified files and papers (other than those 
.· !ffid) are being kept in locked almirahs ? 
!i 

YES !l 
;1 

Ii 'I 



' ' r 	 "I
1:' 	 / " 

. 	' !l "\ ')/ !I 

r !l 	 / !,.' ;1 
~~~ 	 ·~ 

(d) V ,ether Index Slips prepared for recorded files : NA 	 ;I 
A . tiabetically 	 , 

(e) (i 1 Number of files sent to Organizational Record Room: 	 , 
(i 	 Number of files sentto National Archives of!ndia, ~: 

l if applicable : NA 'I 

(f) 	 Cil,., Whether Retention ~chedule for r~cords have : NA 

i,i been drawn up relating to substantive work 


(i· ' ! If yes, whether the schedule is reviewed every 
i 5 years. • 

:i ' 	 " 11. Pend ~!> references from MPs and other V.I.Ps 
Numbe .,,?freferences Number Number of reference pending for disposal Out of pending ,i Reasons for 

:·I of references ,i pendency of 
Brough : Re~eived Total , r~ferences Less Between Between Over Total ~umb~r ofcases i[ cases ?ver one 
forwarc ! dunng disposed than 3 3 to 6 6 to 12 one m which 11 year (m each 

' the year months months months year acknowledgemen~I case) 
i /interim reply has jl 

,: been sent •!I 
(1) 1, 	 (2) (3) (4) (5) (6) (7) (8) (9) (10) :i (11) 

!• 	 ')..· 

NIL: 
' 

ll 
' 

I
' • 
i.!. , 	 II 

: 	 I·. 	 ' 
·:, 	 llI, 	 I 
,, 	 1·
I, 

I 
' 

'.! 
1: 
' 

Ii 
I. 
It 

.I 



~': 

.. --1)..... ,,,-- ·'
I 

( 1, 
'i 
I!

j, 

'''.• 
13. (a) D~' posal of representation from the staff I 

.I 
II!\ ,1 

::\Ltmbei!~fRepresentations Number of Number of Representation pending for disposal Reasons for Broad nature 
. 

t·''
f i 

. •Representations ' pendencY,\ Representations 
Brough I Received· Total disposed Less Between . Between Over Total of cases. [i 
forwar _I 

1 
1 during the 

I. year 
c1) Im (2) (3) (4) 

than 3 
months 

(s) 

3 to 6 
months 

I (6) 

6 to .12 
months 

I (7) 

one 
year 

I (8) 

pending 

I (9) 

over six ; ll' 
months L 

Ioo) i (11) 

I 
NIL NIL I 

i 

.! 

1.·.'. r ') 
;1J' . 

13. (b) Di no~al ofComnlaints of Women Emnlovees re!!ardin!! Harassment 
;: 

1!.i:I . 
H I 

Present' Number of!' ~.:'omplaints Number of Number of Details of each pending complaint .··.'II• 

Status. 11\ complaints pending ! 
Brought lf ~ceived Total disposed complaints ; 
forward d'iting No. of Date of Whether Whether the matter ~s 

tj'~ year Women receipt of any discussed in the 11 
ii employees(s) complaint hearing Committee/ :: 
!: i has Cell set up to look in@ 

taken such complaints lf!(·::i . :~l
i · place, 1f ;1 
i: ......_ so, date ,:\ 
!1 thereof ,Ii. 

1) (9) II (10)2) 1(3) I <4) I <Sl I <6) I <7) I (8) 

NIL [1~IL NIL 
,, ! r 
i : i:·i·I 1 I,,
~· i 

I':('I 
.,l1 i I! 

ji'i I 
!I \ 

i 
II I 



';'l'1: .--1-to /IIi 'i
' 
/~ 

i: I 
(a) Bo1'.:~-lets: (b) Information & Facilitation Counter: 
(c)In : et 

i:l.i 

15. Dispos~f of Petitions from the public 
Ii'! 

Number of ''tions Number of Number of petitions pending for disposal Reasons for Broad nature 
Brought R ' ived Total petitions (from date of receipt) pendency bf ofpetitions 
forward d 

1

1)'lg 
th year

I' 
disposed Less 

than 3 
months 

Between 
3 to 6 

months 

· 
Between I .Over 
6 to 12 one year 
months 

I Total 
pending 

cases oveJ: 
six month~, 

i:'
i'''.. 

received 

<ll 
'

L m2) (3) (4) (5) (6) (7) (8) j (9) (10} (11) 

NIL I m,;IL 
'' '' 

NIL h 
:·,1 

'·i 

ji 

'.!" 

I 
1: 

" 
j, 

!i~·' 

l
11· 

'i 
'i 

'11::1 

i:i 

;1i 

Ii
I 


I 


)· 
' 
'L: 
I. 
''·. 

r; 
!· 

[' 
I> 

Ii 
' 

,i' 

' l, 
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l'f 
ii. "'•, 

·" ' 
-W,,......, 

.,' 
I 

17. VT~Matters 2012-2013 (1.4.2012 to 31.3.2013)
',l\j H 

'i 
~1 I :r 

'I 
' f operation 

S.Nol\I; Area 

1: i(State-wise) 

of I No. of illegal 
operation detected 

\ No. of meetings 
undertaken with line 
Deptt. i.e. security 
agencies COAI etc. 

No. of Complaints Remarks 

Received Disposed off 

(1) 1111 (2) (3) I (4) (5) (6) ii (7) 

Ii 
j 

No compliant 
Pending 

,,, 

'.•! 

18. 
I!
i 

Sche [e(s) for Awards for suggestions tr 

1' ! i ~ 

(i) . ther any 'Scheme of Cash Awards to the Staff/ NO 
Pu''~ic' is in operation for suggesting innovative ideas/ ;; 

N ' methods/procedures/techniques for improving the 
ef . iency and productivity ofthe Organisation.

" (ii) N 
d 

· 
1 
ber of suggestions made by the Staff and Public 

I • 1' g the year 
NIL I' 

iT 

(iii) :·:.ther any of the suggestions were accepted for NA 
i 

im . ~ementation and, if so, details of awardees and ., 

th suggestions. 
I j 

f
1'
l 
I', 
I·.· .. iI I 

I·.: i 
' ~' 

I• 
i:i• •,
•':' 

!~ 
l1 

H 
'Iit
:ii 
!\
i1!,, 
::
;i 
'i: 

' 

'I' , 
~ i i

i' I 

1· 

.,
!: 

·;:
;.i 

11

I.!.! 

t 
,.:\, 
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11. 
~:: 1 ·c 	 !"I 
';! '' 	 ,/'"k" - ­;'!

. i 
,:1 

i]


,'•! 
,.:[
i· 	 . 

21. Brief f;capitulation of defects or shortcomings noticed and any other 

Commen !which Inspecting Officer(s) may have to make. 


1:1 
,.'I 

The observ ' bns made are as under.: 
;,I 

fl 	 .. 
The workin" pf office of DDG(TERM), NE-1 , in general, considering the local conditions and availability of limiWd resources, found to 
be satisfact .: ... To further improve the efficiency & effectiveness of the office, the following recommendations are< made. 

1 · 	 More office support staff(Non- technical), like P A,LDC, Group D needs to be posted. 
More technical staff like ADG, ADET etc. needs to be posted.· 
The officers of TERM Cell NE-1 may be sent for technical and other departmental training more ffequently. 
As there is no space for newly posted officers, space is also required urgently. 
Considering the peculiar situation, fund allotment also appears to be insufficient and increase ofthe~ame is justified. 

, 

~:i : 
I . 
~; ; 

I·;:: 1 I 
I'! 

07~,f
~'\\' ,p..o\'.:> 

(Kulwinder Kum8.fi 	
. I ! 


<·I •j 

Director-1cT.. .. 	 { DS(Cord.)ERM1.:·r:E-1 

Dirrctnr- 1 (1'.ER'.f!• ·': 1 DoT {HQ), New Delhi ,,· · .. 	1.+-:r... :".ri1nit · cario.oJDf!Pl)rJm. J. · • ··.. ,, i, 
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