No. 14-1/2013-0&M

- Government of India
Ministry of Communications & IT
Department of Telecommunications

Sanchar Bhawan
New Delhi — 110001

27/1/2014.
OFFICE MEMORANDUM

Subject: Inspeetion of O/o Controller of Communications Aceounts
(erstwhile DoT Cells) and TERM Cells of DoT for the financial
year 2012-13.

The undersigned is directed to forward Inspection Reports {in
original) of CCA Offices/TERM Cells (Pune, Patna, Shillong, Guwahati, Kolkata,
Jammu & Port Blair) for uploading in the Department of Telecommunications web
site. These reports may be returned after doing the needful.

This may be done ON PRIORITY as this exercise is being done as
part of a RTT reply which is time bound.

(A.K.Singh)
Under Secretary (C&A)
Ph No. 23036073

Encl; as above

ADG (IT-11), DoT HQrs
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INSPECTION QUESTIONNAIRE FOR TERM CELL ON ORGANISATION & METHODS (O&M) for 2012-2013

MINISTRY / DEPARTMENT : Communication & [T DATE OF LAST INSPECTION : -

OFFICE / SECTION _: TERM Cell, Bihar DATE OF PRESENT INSPECTON: 3¢ & 4™ Qct,2013

1. Subjects allotted to Section /Desk Unit in brief

2. Staff Strength:

S.No. Name of Post Sanctioned In position Number of Cause of vacancy | Remarks
{Grade vacancies and (Transfer,
date from retirement, death,
which vacant long leave etc,)
0! ®) 3) ) | ) (5) G
DDG (TERM) 01 01 |
Director(TERM-]) 02 02 l
. Director(TERM-1I) |
ITS 04 01 03 Not yet posted |
PA/Sieno 03 01 02
DE/Sr. SDEATO {7 Post on loan 04 03 :
basis) :
l |
|
1
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3. Rotation of Staff (Details of persons working in the same sections/unit for more than five years):
S.No. Name & Designation | Name of Section/seat in | Date from which Whether his/her Justification for
of employee which working working case of transfer such retention
: was considered
3 (1 (2) 3) (4) (3) (6)
No Officer/Official in saddle for more than five years.

4. (a) Number of receipts received : 1189
(b) Number of New Files opened : 70
(c) Registers & Folders : Yes
(i) Whether Section Diary Register, Assistant . Dispatch register maintained

Diary, Despatch Register, File Register, VIP file for complaint is maintained.
File Movement Register, Call Book, Guard NOTE : As there is no dealing assistant/clerk in this office,
File, Reference Folders, Precedent Book, maintenance of balance register/books is not being done
Subject Distribution Chart, Reminder/Suspense except essential ones mentioned above.

Diary, Register for Communications from MPs,
Register for Parfiamentary Assurances etc, are
Being maintained and kept neat and tidy.
(1i) Registers/folders not being maintained along : No assistant/clerk posted in this office,
with the reason.

(d) Consolidation of Orders and Review of
Rules / Manuals etc.
(1) Whether orders/instructions are being Yes, all the orders/instructions received from DoT, HQ,
consolidated, if so, details of consolidation New Delhi are being consolidated subject wise and kept in
of orders made-during the year. concerned file.
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(ii) Whether there is any regular mechanism for
undertaking revision of old files,rules, regulations,
manuals etc.

(iii)Details of rules, regulations, manuals etc.
revised/updated/reprinted during the year.

(e) Work Environment

(1) Whether work environment in office is congenial
keeping in view the general cleanliness seating
" arrangements etc.

(i) 1f not, specify the areas of deficiency and action
‘Being taken to improve the same

(f) Items of work which have been computerized:

(2) Reasons specifying not able to implement the :
computerization

5. Processing, Submission and Monitoring of Cases

(&) Processing and Submission of Papers
(Take a sample of 5 current cases at draft stage)

(i) Number of cases, which were properly referenced
flagged and enclosures clearly marked

(i) Whether name, designation, complete address and
Telephone number of the signatory were marked.

(iii) Number of files which were found neat and tidy

Yes, New files are opened in new financial year.

P&T manuals neither supplied from DoT HQ on indent nor
available in market. Got four P&T Manuals Vol.I, Vol.III,
Vol.IV & Vol VIII from P&T audit and Got photocopied,
binded and kept in office.

Yes

Two bathrooms on 7 & 3™ Floor for repairs were sanctioned
for day to day use of TERM officers.

CAF sampling &penalty package made available by TERM
Pune is used. Pay bill is issued by using MS-Excel.

Guidelines from DoT HQ regarding computerization awaited like
Softwares to be used.
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(iv) Extent of computerization of file movement /
tracking of papers.

{(b) Monitoring of Pending Cases

(i) Whether Weekly/Monthly statement of pending : Yes, all monthly, quarterly reports are submitted to
cases are being submitted on due dates concerned offices in due time.

(i) Number of Pending cases

Upto One month Between 1 to 3 months Between 3 to 12 months | Over 1 year 1 Total
) (2) €)) “) )
NIL NIL NIL NIL NIL

(1i1) Whether cases pending over a month are being
brought to the notice of concerned Joint Secretary
or higher officers.

6. (a) Training of Staff

Groups Number of | Number of persons | Area/Module of | Number of persons ] Number of persons Remarks
persons in who have training who require short- | who require long-term
Section/Unit | undergone in- term training (i.e. training (i.e. more

service training upto 3 months} in than 3 months } in
during the year work related jobs. | work related jobs
(1) ) () | @ (5) (© NG
Group—A - 01 Information Security - - Training at
& Computer Nanjing,
J Communications China

Group-B Nil e .

Group—C Jf_ N;l | Due to ambiguity in payment of TA/DA by DoT or BSNL, the training of

G P - officers on loan from BSNL is hampered.

| Group-D_ | Nil

(C) Reasons for failure in achieving training targets : NIL
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N

Punctuality

()
(i)
(i)

(iv)
)

Is Attendance Register maintained properly ?
(Please specify, Manual or electronic)

Is late Attendance marked showing the time

of arrival of late comers ?

Is Attendance Register checked by an officer daily ?

Is forfeiture of casual leave etc. done as per instructions ? :

Whether surprise visits conducted by senior officers ?
If so, frequency per month.

Security of Official Documents, if applicable

(1)
(i)

(iii)

(iv)

Whether Classified files and papers (other than those
in hand) are being kept in locked almirahs ?

Whether separate record (e.g. section diary, file
register, file index slip) is being maintained in respect
of secret papers (unless the section itself is designated
as secret or top secret) ?

Whether any instances of violation of prescribed
instructions for treatment and safe guarding of secret/
top secret papers/information have come to notice
and, if so, action taken thereon ?

Whether a periodical review is done to declassify

the existing classified documents and if so, the

result thereof.

(i)
(ii)
(e)

. Compliance of Official Language Policy

Number of letters received in Hindi
Number of letters out of (i) above replied in Hindi

Percentage of correspondence in Hindi with Government :

Offices located in Hindi Speaking States/UTs,

Yes Manual
Yes
Yes

Yes
Yes on daily basis

Yes

Yes

Yes

05
05
No “Hindi Adhikari/ Hindi Anubhag” available
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(iv) Whether all the documents like orders, notifications,

contracts, agreements etc. are issued bilingually

10.Records Management

(a)

(i) Total No. of old files as recorded

(i) No. of files generated/opened during this year
(1) Number of files due for recording

(iit) Number of files recorded

(f) Number of files pending for recording

(b)

(©)

(d)
(e)

)

(i) Number of files received for review from the
Record Room
(it) Number of files reviewed
(iif) Number of files pending for review
(iv) Number of files marked for further retention after
review and its percentage to (ii) above
(i) Number of files weeded out
(i)  Whether proper record has been maintained of
such files
Whether Index Slips prepared for recorded files
Alphabetically '
(i) Number of files sent to Organizational Record Room:
(i) Number of files sent to National Archives of India,
if applicable
(i) Whether Retention Schedule for records have
been drawn up relating to substantive work
(i) If yes, whether the schedule is reviewed every 5 years.:

No space is available for record room.
Matter taken up with BSNL as per DoT
\ instructions.

J
Yes

Not Applicable

Not Applicable
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11._Pending references from MPs and other V.L.Ps : NIL
Number of references Number | Number of reference pending for disposal Qut of pending Reasons for
of references pendency of
Brought | Received | Total | references | Less Between | Between | Over | Total | number of cases | cases over
forward | during disposed |than3 (3to6 6to 12 | one in which one year (in
the year months | months | months | year acknowledgement | each case)
/interim reply bas
been sent
(1) { (2) 3) (G ) (6) (7) ® 1 O (10) (11
12.(a) Matters related to the Parliament (Pending Assurances given in_the Parliament)  NIL
S.No. | Parliament Number of | Date on Assurances pending for Reasons for Present
Question No. and Assurances | which the non- _ Status
date on which given extended Less Between 6 + More fuifiliment
replied period expires | than6 | to 12 than one
months | months year
) 2) TI (3) JJ (4) (%) 6) 1T 0 ® 1 O
12. (b) Directions of Parliament Committees Pending Compliance
SNo. | Name of the Committee Date on which Nature of Date by which Present status of
directions given directions directions are to be | compliance
complied
() @ (3) L (4) () (6)
NIL NA NA Il NA NA




13. (a) Disposal of representation from the staff :

o

AN

Pending Cases - NIL

Number of Number of Number of Representation pending for Reasons | Broad nature
Representations Representation | disposal for Representation
Brought | Received | To | s disposed Less | Betwee | Betwee | Over | Total |pendenc |s
forward | during tal than3 [n3to6 |nb6to one pendi | yof
the year month { months | 12 year | ng cases
S months over six
| months
‘L 1) ! @)__16) (4) (5) - (6) @) Tl ® 1 O 1340 (1)

13. (b) Disposal of Complaints of Women Emplovyees regarding Harassment :

NIL (No woman emgployee)

Number of Complaints Number of | Number of | Details of each pending complaint Present
complaints | pending Status
Brought | Received | Total | disposed complaints
forward | during ' No. of Date of Whether any Whether the
the year Women | receipt of | hearing has matter was
employe | complaint | taken place, if | discussed in
es(s) so, date thereof | the
Committee/
Cell set up to
look into such
[ l complaints
(D @106 @ B) ©_ D ® & 1 (10 |




13. (¢ ) Disposal of Co

mpla

ints of SC/ST Emplovees :

NIL

LNumber of Complaints Number of { Number of | Details of each pending complaint Present
Brought | Received | Total | complaints | pending Status
forward | during disposed | complaints "No of SC/ST | Date of | Nature of | Whether any

the year employees(s) | receipt of | complaint | hearing has taken
complaint place and if so,
date thereof
(L 2) 3 @ (5) (6) 0] (8) (9) (10)
L1

14. Court Cases : Separate Sheet Attached —
15. Mechanism of Public Grievances and Transparency

At present 14 court cases are in different courts.

(1)  Whether a senior officer has been appointed
as the Director of Public Grievances

‘Yes, At present a new post of DDG (TERM Al} is functioning

:Yes, Customer can lodge his complaint in CPGRAM Website

and send complaint directly to this officec\a0
:No, No reception is there due 10 paucity of staff & space.

(i) Whether the office has been empowered to pursue the JYes
matters represented and liaise with all branches and sections

(iii)  Whether a day of the week has been earmarked for
attending to public grievances by senior officers

(iv) Whether a complaint box has been placed at the reception

(v) Have suitable arrangements been made for visitors for ‘Yes
lodging their complaints

(vi) Have information and Facilitation Counters been opened ‘No

(vil) Has a Compiaint Register been opened and are the Yes
complaints being entered therein

(viii) Has time-frame been fixed for disposal of complaints Yes

(ix) Does Head of Office/Department review the action taken ‘Yes
for redressal of Public Grievances

(x) Whether release of information to the public on :Yes

Department’s activities is taking place through

(a) Book-lets: (b) Information & Fatilitation Counter:

(¢ ) Internet
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16. Disposal of Petitions from the public : NIL
Number of petitions Number of Number of petitions pending for disposal Reasons for | Broad
Brought | Received | Total | petitions (from date of receipt) pendency nature of
forward | during disposed Less T Between | Between | Over Tota] | Of cases petit_ions
L the year Fan 3 310 6 6to 12 one pending | OVer six received
months | months | months | vyear months
LD 2) (3) 4 G (6) @ 1 & ) (10) (ah
- 71 71 71 | 1}
17.Maintenance of Office Support System
(a) Eguipments/Machines (like Typewriters. Computers, photocopier etc.)
| Name of Whether the number of ] Whether in | Whether these are | Action taken to repairing the
Equipment equipments provided are | working order | under AMC fault
adequate vis-a-vis
Staft/Workload
(1) (2) (3) (4) | (5)
Desktop PC — 06 No Yes No J -
Lap-Top - 03 No Yes No -
M.F. Printer - 03 Yes Yes No -
Other Printer -04 Yes Yes ' No

(b) Furniture
Action taken for replacing the old furniture by : Not Required
Modular furniture :

(c) Status of yearly disposed /dead stock as per GFR : Nil
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18. VTM Matters 2012-13 (1.4.2012 t0 31.3.2013)

S.No. | Area of | No. of illegal | No. of meetings No. of Complaints Remarks
operation operation detected | undertaken with line ; i
(State-wise) Deptt. i.e. security Received [ Disposed off
agencies COAI etc.
() @ i (3 L 4 ) (6) (7)
1 Bihar LSA 00 07 (inter operator - -
| with IB & CBI)

19. Scheme(s) for Awards for suggestions

(1)  Whether any ‘Scheme of Cash Awards to the Staff/
Public’ is in operation for suggesting innovative ideas/
New methods/procedures/techniques for improving the
efficiency and productivity of the Organisation.

(i) Number of suggestions made by the Staff and Public
during the year

(iii) Whether any of the suggestions were accepted for
Implement

ation and, if so, details of awardees and

their suggestions.

No Cash Award Given.
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20. Inspection of attached/Subordinate Qffices (Details of inspections concluded by the Head of the

Department/Senior Officers during the year :  Not Applicable, as there is no subordinate /attached office .
Name  of | Date(s) of | Name & | Suggestions/ How many | Suggestions/ Remarks
Office Inspection Designation of | Recommendations/ Suggestions/ Recommendations
inspected Officers  who | Defects pointed out Recommendations | not 50 far

conducted  the | (in brief) have been | implemented and
inspection implemented reasons therefor
() 2) (3) “4) (3) (6) (7)
_ |

21 Implementation of Suggestions/Recommendation of Last Inspection

(i) Have all the suggestions/recommendations/defects pointed : This is Ist inspection
out in the previous inspection been implemented/ rectified

(it) If not, specific reasons for not implementing the same
in each case.

22. Brief recapitulation of defects or shortcomings noticed and any other
Comments which Inspecting Officer(s) may have to make.

(i)  Outsourcing of activities/services are required in order to meet the targets and fill up the gap in number of officials.
Enhancement of financial power in these heads shal} be required accordingly fo¥ effective working of office.

(i) Record management requires more attention. Exercise of recording, receiving, indexing and weeding out of files need to
be done at regular intervals as per the provision of manual of office procedures and record retention schedule of D/o
ARPG. For this adequate no. of staff at support | %Eequires to be sanctioned on priority.

(iii) All vacant posts particularly in the grade ofJTS/ere required to be immediately filled up and sufficient no. of post of
Graup B officers are also required to be sanctioned for completion of all technical work of this office in ti

, <2
\@
"ot Iﬁ) 2013 SN
{ S.N. Singh ) (A.K Singh)
DDG (TERM) Cell, Bihar US, DoT

Patna -- 800 001 Inspecting Officer
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Parliamentary Questions during 2012-13

12.(a)

SINo. PO No. Content Rezl:tseem
1 LS DY.NO.14489 MNP complaints & data regarding dt.19.04.12 19.04. 1ﬁ
2 LS DY.NO.24062 Gray market setup in 2009,2010,2011 & 2012 03.05.12
3 LS DY.NO.23582 Sale of pre-activated/post activated mobile SIM cards dt.03.05.12 07.05.12
4 LS DY.NO.5321 Cancelled Access Services Licences regarding dt.07.5.12 07/09.05.12
5 LS DY.NO.14715 Telcom Subs. Receiving fake calls reg. Winning of lottery 11.05.12
6 LS DY.NO.6458 Inadequate telecom facilities in border areas 14.05.ﬁ
7 LS DY.NOD01179 Reg misusing of identity card of people 02.08.@
8 LS DY.NO.183 Issuing mobile connection/$IM card without proper verification 02.08.12
9 RS DY.NO.U1313 4G N/W managed by the ZTE co. Across atl TSP including Airtel 09.08, 1L

10 RS.DY.NO.2136 Cases regarding SIM cloning 09.08.12
11 RS DY.NO.1671 Availability of signal of neighbouring countries - intl border areas 16.08.1? .
12 RS DY.NO.1585 Complaints of mobile radiation, 16.08.12
13 LS DY.NO.1478 Instances no. where telephone & Mobile N/W crashed in naturat clamities. 17.08.12
14 RS DY.N(.1354 Coverage of Indian TSP along Intnl. Border 17.08.12
15 LS DY.NO.6869 List of Distt/places around Intnl.border where no coverage by TSPs 17.08.12
16 LS DY.NO.1340 Complaints recd on parameters of TRAI regarding QoS. 17.08.12
17 LS DY.NO.151 List of naxals/maoist affected districts. 17.08.12
18 LS DY.NO.4238 Mohile & broadband capacity by sh kirti Azad 17.08.12
19 RS DY.NO.283 Mobile towers emit radiations causing harnful effects 27.08.12
20 LS DY.NO.17713 Compl.ag.TSPs for leaking call details of customers to Pvt. Sec. Ag. 29.08.12
21 RS DY.NO.6149 Caes of cloned IME! 31.08.12
22 LS DY.NO.1810 Mobile co. Not cooprating with intelligence deptt. 09.10.12
23 LS DY.NO.54186 Security threat 31.00.12
24 LS DY.NQ.6507 Reg No. of BTSs found exceeding radiation fimit till 30.11.12 03.12.12
25 LS DY.NO.11036 Reg Tel & Mohile netwoerk crash during occurance of Natural clamity etc., 06.12.12
26 RSQ DY.NO.U 2346  |Reg Sex racket run by Tel Operators 07.12.12
27 RSQ DY.NO.2396 Reg. Failur of Police & Security agencies in trace out & capture of anti social elements 10'12'17|
28 LSQ DY.NO.9650 No of cases reported regarding illegat call tapping by TSP 12.12.12
29 LSQ DY.NO.16273 No. and capacity of BTSs
30 LSQ DY.NO.16541 List of 3G BTSs 17.12.12
31 LSQ DY.NO.4302 Reg. IMEI cloning
32 LSQ DY.NO.S815 Reg. Information of Mobile Tower at Dumri Khurd of Sitamarhi 19.12.12
33 LSQ DY.N(O.1832 Reg. spliggase of mabile signals from neighbouring countries 21.02.13
34 LSQ DY.NC.1478 Reg. Clampdown in mobile towers instIn. Leading to call drop 21.02.13
35 LSQ DY.NO.1184 Reg. Issuance of I/net connections without proper vin of subcriber. 21.02.13
36 LSQ DY.NO.1932 Reg no. of BTS associated with eacg MSC/Tel Excin 22.02.13
37 RSQ DY.NC.1092 Reg no. of mobile BTS as on 31.0110 n 31.01.13 26.02.13
| 38 Reg no. of complaints of TSP not complying MNP - one case 27.02.13
39 Reg no. of complaints recd ag. BTS sites ifr/o EMR
40 RSQ DY.NO.3232 Reg no. of BTSs exceeding new radiation limit. 28.02.13
41 LSQ DY.N(O.3023 Reg no. decline in mob cons. N port out due to increase in tarrif 01.03.13
Reg no. Camplaint recd.in TERM cell reg inadequate capacity of BTS in comparision to
42 L5Q DY.NO.10388 mobile subscribers 06.03.13
43 LSQ DY.NO.15066 court cases - Penalty amount imposed on TSP 15.03.13
44 LSUSQ NO.3896 TSPs whose license cancelled in varios circles - complaint if any 18.03.13
45 LSQ NO.3818 WLL connection count & out of order count i/rfo TSPs. 19.03.13
16 No of showcause notive for BTS self certification 21.03.13




/ Department of Telecommunications
¥
/ . )
Name of the Wing: TERM Cell, Bihar

Name of the Officer with Tele. No., R.K.Gupta, ADG 08431000184
(Who can be contacted for any clarification)

Proforma-l
Summary of Court Cases pending for the guarter ending July-Sep,2013
Name of the Court No. of cases pending at the close of quarters Total
i
More than five More than two More than one Less th'an one

years old years old year old year old
7 2 3 3 5 5
Supreme Court Nil NA NA NA Nil
High Court Nil NA 1 10 11
TDSAT Nil NA 2 1 3
CAT Nil NA NA NA . Nil
Lower Court Nil NA NA NA Nil
Other Courts Nil NA NA NA Nil
Total Nil Nil 3 11 14

NOTE : IN case No 331/2012-S Tel & 457/2012-S Tel mentioned in this report Bihar TERM Cell is not a party.




* Proforma-li
S{  ‘ent of pending Contempt cases relating to Department of Telecom officers for the quarter ending July-Sept,2013

AN

o

Sl. |Case No. &| Name of | Date of Order | Brief facts of | Implementatio] Name(s) of Name of | Next date | Nodal Officer ] Remarks

No. Title of the Court | (which led to the case | nstage ofthe | Contemnor | Counsel/ jof hearing| (Name &
Contempt contempt) arder (against whom| Senior Designation)
case ' contempt Counsel
proceeding is
pending

1. 2. 3. 4. 5. 8. 7. 8. 9. 10. 11

1 Nil NA NA NA NA NA NA NA NA NA
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_ Proforma-ii 2N — -~
Statement of Important Court Cases for the quarter ending July-Sept,2013
Sl. No.| No. & Title of the | Name of Brief facts of the case Name of Status with next date of Nodal | Remarks
case Court Counsel hearing, if already fixed Officer
’ 2. 3. 4. 5. 6. 7. 8.
. B .. | Order issued from TDSAT. Case sent io
1 13142012 TDSAT Imposition of penaity- case of M/s. RCL,Bihar Maneesha Dhir DoT HQ for necessary guidelines. - --
2 331/2012-S Tel TDSAT .. . -do- . -- -
Imposition of penalty- case of M/s. 3 Tel Bihar
3 | 457/2012-57Tel | TDSAT P penalty “do- - - -
M/s DWL vs UOI & others reg. Quashing of clause 5.1 & 10.2 (i) of license K.P.Ranjan,CG )
4 CWJ22824M12 | HC patha agresment and cirgular dated 23.03.2009 and demand noice for o Next date fixed on 23.10.2013. -- --
Rs.1,81 42,000/ for CAF verification from Nov."10 to Mar'11
Mis. SSTL Vs UOI & Others reg.Quashing of clause 5.1 & 10.2 (i) of )
CWJ NO. license agreement and circular dated 23,03.2009 and demand notice for K.P. Ranjan_CG Reply alongwnthl CA d_”ly appd.by DoT
5 2000/13 Rs.11.87,70,000/- for CAF verification from Nov.10 to Mar'11 ¢ 9386809900 | W0 ;" "LO“ bESH{gh;S:;'Nen cate| - -
X4 Oon Sl .
HC patna
i o M/s. SSTL Vs UQI & Others reg.Quashing of clause 5.1 & 10.2 (i) of Sh.Amit
license agreement and circular dated 23.03.2009 and demand notice for N Reply alongwith CA submitted by TERM,
6 9303/2013 Apr11 1o Jun11 for Rs.8,88,64,000/- and Jul11 to Dec'1 1 for Shrivastav Bihar Next date fixed on 23.10,2013. - -
Rs.12.10 46,000/ 9430488073
R Reply alongwith CA duly appd.by DoT
CWJIC/ M/s. TTSL Vs UQI & Others for Quashing of clause 5.1 & 10.2 (il) of license Md.Rashid submitted {0 Hon'ble Highcourt, Stay
7 agresement and circuiar dated 23.03.2009 and demand for Rs.80,82,000/- Izhar granted BG of Rs.5.52 crore could not be - -
3899/2013 for penalty of CAF verification from Nov."10 to Mar'11 9431017107 |encashed by CCA,JKD Mext date fixed on
HC patna 23.10.2013.
: Mis. TTSL Vs UQI & Others reg.for Quashing of clause 5.1 & 10.2 {ii) of h Ami . .
8 9574/2013 license agreement and circular dated 23.03.2009 and demand for Rs. Sﬁ . mit _F:g:\ﬁ aé?:g“:thHCA_Zf b;:‘n.'ttr?d b)r{t
1,07,34,000/- for CAF from Apr11 anc Rs. 3,58,77,000/- for Jul'14 to rivastav » binar to Honpie highcou - -
Dec'11 CAF verification 9430488073 Next date fixed on 23.10.2013.
M/s.BAL Vs UOI & Others reg.for Quashing of clause 5.1 & 10.2 (i) of Md_Rashid Re : : :
. ‘ ‘ - ply with CA is submitted by
license agreement and circular dated 23.03.2009 and demand notice for Rs. . .
9 10308/2013 | HC patna |75 65 000/- for CAF from Apri1 to Jun'11 and Rs. 1,226,000 for Jui'1 izhar TERM, Bihar.Next date fixed cn - -
{0 Dee 1. 9431017407 23.10.2013.
M/s.Idea Cellular Vs UOI & Others reg.for Quashing of clause 5.1 & 10.2 (i) ; ;
10 9559 /2013 HC patna of license agreement and circular dated 23.03.2009 and demand notice for RePIYB‘f“I":th Cﬁ\ S:ngmid t;y TERM,
p Rs.2,70,98,000/- for GAF from Apr11 to Jun'11 and Rs. 1,44 48,000/ for thar. Next date fixed on - --
Jul11 to Dec1”, 23102013,
) ‘ Reply along with CA submitted by
M/s. SSTLV 1& 0 CA, | X E .
11 15129 /2013 HC patna Noi,usto M:;QL;:O13 thers against CAF penalty of Rs.48,900/-for pericd TERM, Binar.Next date fixed on _ »
' Sh. Amit 23.10.2013.
M/s. SSTL Vs UOI! & Others against CAF penaity for pericd Jan, 12 to Shrivastav
12 1079113 HC patna April, 12 0430488073 -do - -—
/s, i i
13 10799/13 HC patna JMusj?;“L Vs UQI & Others against CAF penalty for period May,12 to do _ _
Mfs. SSTL Vs UQI & Others against penally of Rs. 27,00,000/- for ware Reply along with CA submitted by
14 11269/13 HC patna | o neoection | TERM. Bihar. - -
Note: Important cases means cases invoiving Constitutional validity of any Act or Rules, Cases involving Policy matters and cases with high revenue

stake (Excluding Bank Guarantee cases for which a separate proforma is available)



X

“ Proforma VI
Statement of Important Bank Guarantee cases for the quarter ending July-Sept,2013
7l No. & Title Name of Brief facts of the case (including | Present status (if stay is in operation, | Next date Remarks
No. of case Count value of Bank Guarantee indicate the date since when) of hearing
1. 2. 3. 4. 9. 6. 7.
1 |.A. HC patna |Ws DWLvs UQI For Stoppage of encashment| Stay for encashment of FBG granted by Hon'ble This LA 1s related with
of FBG of Rs. 7,67,00,000/- to CCA court. Case No. 22824/2012 of
Jharkhand - BWL Vs Union Of India &
Others
2 1.A.3351/20 HC patna Mis DWL vs UOI For issue of appropriate order for Case was listed on Hor'ble Highcourt listened before (;rhis lNA. lzszrse;t;cém;imf
13 stay the demand for Rs. 8,14,00,000/- as issued by | Party on 15.05.13 & 16.05.13 and passed order for ase No. <. 120
CCA, Jharkhand requirement of FBG revised non interference in matter, I.A, Demand rejected - DWL Vs %”';” Of India &
(Additional &extension due to availability to nil FBG and disposed accordingly tners
after encashment
3 1A No. HC patna Case was listed on Hon'ble Highcourt listened before This LA Is related with
3050/2013 Mis. TTSL Vs UOI & Othersfor retuning of DD of | party on 15.05.13 & 16.05.13 and passed order for Case No. 389912011 of
?resh ;géio?;fs&szgzgi CCA order to furnish non interference in matter, LA, Demand rejected - TTSL VZ L{’)”;:’” Of India
o and disposed accordingly thers
4 LA, No. HC patna M/s. SSTL Vs UQI & Others against CCA Hon'ble Highcourt passed order too stop encashment This 1.A. Is related with
40/2013 Jharkhand ordered for encashment of B.G. of B.G. Case No. 2000/2013 of
- SSTLVs Union Of India &
Others




* Proforma IV
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(v

Statement of Unimplemented Court Decisions for the quarter ending July-Sept,2013

1 SI.No. |Case No. -& Nameof |Brief facts of|Date of Present Nodal Officer Remarks
| Title of the Court the case receipt  of status '
case order
1. 2. 3. 4. 5. 6. 7. 8.
1 Nil NA NA NA NA NA NA
Proforma V
' Statement of important Arbitration cases for the quarter ending July-Sept,2013
Sl. No. |Description of |Brief facts of  |Date of Name of Present Reasons [Nodal Name of Remarks
case the case appointment |Arbitrator status for delay |Officer person
(?ncluding of Arbitrator responsible
financial for execution
implication)
1. 2. 3. 4. 5. B. 7. 8. 9. 10.
1 Nil NA NA NA NA NA NA NA NA
Proforma VI
Statement of Important Bank Guarantee cases for the quarter ending July-Sept,2013
Sl. No. | No. & Title of Name of Brief facts of | Present status (if stay is in | Next date | Remarks
case Court the case |operation, indicate the date | of hearing
(including since when)
value of Bank
Guarantee
1. 2. 3. 4. 5. B. 7.
Proforma-VI|
Statement of pending fee bill matters of Law Officers for the quarter ending July-Sept,2013
Sl. No. | Name of Law | Details of the | Law Ministry's Ref. No. Date of Reason(s)| Present Remarks
Officer Court case | approving appointment of |submission of| for delay status
Law Officer fee bill and
amount
1. 2. 3. 4. 5. 6. 7. 8.
: 3899/13 12.08.13 For | Fund Not Billin Fund Recd.on
T | Reshidlzhar | 111 v yo NA Rs. 30,910/~ | available | Process Ist.Oct. 13
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(B) REASONS FOR FAILURE IN ACHIEVING TRAINING TARGETS

PUNCTUALITY
(1) Is Attendance Register maintained Properly ?
(Please specify, Manual or electronic) '
(i)  Is late Attendance marked showing the time of arrival or late comers ?
(ili)  Is Attendance Register checked by an officer daily ?
(iv)  Is forfeiture of casual leave etc. done as per instructions ?
If so, frequency per month.
(v)  Whether surprise visits conducted by senior officers ?
If so, frequency per month.

.SECURITY OF OFFICIAL DOCUMENTS, IF APPLICABLE

(i)  Whether Classified files and papers (other than those in hand)
are being kept in locked almirahs ?

(ii) Whether separate record ( e.g. section diary, file register, file index
Slip ) is being maintained in respect of secret papers (unless the section
Itself is designated as secret or top secret) 7

(ili) ~ Whether any instance of violation of prescribed instructions
for treatment and safe guarding of secret/top secret papers/information
have come to notice and, if so, action taken thereon ?

(iv)  Whethera periodical review is done to. declassify the existing classified documents
And if s0, the result thereof. :

COMPLIANCE OF OFFICIAL LANGUAGE POLICY
(1) Number of letters received in Hindi
(i)  Number of letters out of (i) above replied in Hindi
-(iii)  Percentage of correspondence in Hindi with Government
Offices located in Hindi speaking States/UTs.

NA
Yes( Manual) -
Yes
Yes
No

Two visits per month.

Yes

Yes

No

Yes
149

All



10.

(c)

(d)
e

®

iv)

N\

/

Whether all the documents like orders, notifications, contracts
Agreements etc. are issued bilingually

RECORDS MANAGEMENT

(2)

(b)

@
(i)

-~ Number of files due for recording

(iii)
(iv)
(v)

(i)

(i)

(iif)
(iv)

(1)
(i)

(i)
(i)
@

(i)

Total no. of old files as recorded
No. of files generated/opened during this year

Number of files recorded
Number of files pending for recording

Number of files received for review from the Record Room

No. of files reviewed

Number of files pending for review

Number of files marked for further retention after review and its
Percentage to (ii) above

Number of files weeded out
Whether proper record has been maintained of such files

Whether Index Slips prepared for recorded files Alphabetically
Number of files sent to Organization Record Room

Number of files sent to National Archives of India, if applicable
Whether Retention Schedule for records have been drawn up
relating to substantive work
If Yes, whether the schedule is reviewed every 5 years.

Nil
: NO
No
No
No

No
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11. PENDING REFERENCES FROM MPS AND OTHER V.L.PS
Number of references Number of Number of reference pending for disposal Out of pending | Reasons for
Brought | Received Total | References | Less than | Between | Between | Over one | Total references Pendency of
Forward | during - disposed |3 Months |3 to 6| 6 to 12| Year pending | number of cases cases over
the year '+ Months | Months in which one year (in
acknowledgement | each case)
interim reply has
been sent
@Y @ 3) (4) 3) © ) (8 (9) (10) (11)
No such case received during the year.

12. (a) MATTERS RELATED TQ THE PARLIAMENT (PENDING ASSURANCES GIVEN IN THE PARLIAMENT )

S.No. Parliament | Number of| Dateon Assurances Pending for Reasons for | Present Status
Question Assurances which Less than Between More than Non-
No. and | Given extended | 6 Months 6 to 12| Oneyear fulfillment
Date on period Months
which expires
replies

() @) (3) 4) (5) (6) ) (8) 9)
: NIL
12. (b) 'DIRECTIONS OF PARLIAMENT COMMITTEE PENDING COMPLIANCE
SI. No. Name of the Date on which Nature of directions | Date by which direction | Present status of
Committee Directions given are to be complied | compliance -
) @) B) @ ©) ©)
NIL
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13.(a) DISPOSAL OF REPRESENTATION FROM THE STAFF
Number of Representations Number of Number of representations pending for disposal Reasons | Broad nature of
Brought | Received | Total | Representations [Tess Between | Between | Over | Total for Representations
Forward | during Disposed | than3 |3 to 6| 6 to 12| one pending | Pendency
the year Months | Months | Months | Year  of cases
over six
months
D @ @) @ 5) © 0 ® | © (10) (D
Nil 20 20 20 - --- - - - -
13.(b) DISPOSAL QF COMPLAINTS FOR WOMEN EMPLOYEES REGARDING HARASSMENT
Number of complaints Number of No. of Detail of each pending complaint Present status
Brought | Received | Total | Complaints pending No.  of [Date of | Whether | Whether  the
Forward | during Disposed complaints | women receipt of | any matter was
the year employee | complaint | hearing | discussed in
has Committee/Cell
taken [ set up to look
place, if | into such
s0, date | complaints
thereof :
¢Y] @) (3) G)) ) 6 ™) @) ®) (10)
- NIL
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13. (¢ DISPOSAL OF COMPLAINTS OF SC/ST EMPLOYEES
Number of Complaints Number of | Number of Details of each pending complaint Present
Brought Received Total complaints | pending No. of Date of Nature of | Whether Status
Forward during the disposed | complaints SC/ST receipt of | complaint | any
year employee(s) | complaint hearing
has taken
place and
if so, date
thereof
D) @ ©) @ B) 6) @) ®) ©) (10)
NIL
14. MECHANISM OF PUBLIC GRIEVANCES AND TRANSPARENCY
(1) Whether a senior officer has been appointed as the Director
Of Public Grievances : Yes
(ii)  Whether the office has been empowered to pursue the matters
-represented and liaise with all branches and sections Yes

(iii)

Whether a day of the week has been earmarked for attending to
Public grievances by senior officers

(iv)  Whether a complaint box has placed at the reception

(v)  Have suitable arrangements been made for visitors for lodging

their complaints
(vi)  Have information and Facilitation Counters been opened

(vii)

Entered therein -

Has a complaint Register been opened and are the complaints being

Pension Helpline open on all

working day.

Yes

Yes
Yes

Yes




-

LV
(viit) Has time-frame fixed for disposal of complaints Yes
(ix) - Does Head of Office/Department review the action
taken for redressed of Public Grievances Yes
(x} Whether release of information to the public on
Department’s activities is taking place through All
(a) Book-lets (b) Information & Facilitation counter -
(c) Internet '
15. DISPOSAL OF PETITIONS FROM THE PUBLIC
Number of Petitions Number | Number of petitions pending for disposal Reasons | Broad
of (from date of receipt) for nature of
Brought | Received | Total Petitions | Less than | Between | Between { Over one | Total pendency | petitions
Forward | during the disposed |Months |3 to 6| 6 to 12| Year pending |of cases | received
year ' Months Months over six
months
0 @) ® @ ) ® ) @® © (10) (1D
NIL NIL

16. MAINTENANCE OF QFFICE SUPPORT SYSTEM

(a) Equipments/ Machines ( Like Typewriters, Computers, Photocopier etc.)

Name of Equipment Whether the number of | Whether in  working | Whether these are under | Action taken to repairing
equipments provided are | order ' AMC the fault
adequate vis-a-vis
Staff/workload
) (2) 3) 4 3)
Computers Out of 55 working Yes Yes -

strength, 46 computers
are available.

10
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Photcopiefs_ | | 03(one at each floor) | ~ Yes [ ~Yes -
() Furniture ‘ _
Action taken for replacing the old furniture by
Modular furniture NIL
(c) Status of yearly disposed/dead stock as per GFR NIL

17. MAIN’I‘ENANCE OF SERVICE BOOKS

(a) Take a sample of 10 Service Books and note the following -:

Are Service Books { Whether Service | Are nomination | Are records of leave | Has verification of | Whether Service
Available for all | Books are complete | forms duly filled in | LTC, CGEGIS, | service been done | Books have been
categories of staff? | and upto-date ? an attached ? HBA, annual | particularly for | shown to the
' increments etc. | officials retiring in | persons concerned

maintained ? next five years ? every year ?

O B) 3) @ B) ©

Yes Yes Yes Yes Yes Yes

(b} Where Service Books are not complete, whether any special
drive was undertaken and if so, the results thereof

18. DETAILS OF PENDING REVIEW /APPEAL CASES

: All service books are completed .

S1.No. Name & designation of delinquent | Nature  of  Penalty | Date of receipt of | Present Status
official imposed : appeal/review
_application
(1) 2) (3 4) (%)
No such case

11
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19. DETAILS OF CASES WHERE PENSION AND PENSIONARY BENEFITS HAVE NOT BEEN SETTLED:

(a) Pending Cases for Settlement of Pensionary Benefits etc. to Persons Retired on Superannuation /Voluntarily

SNo | Name & Date of | Nature of pensionary | Whether advance action like NOC | Ifnot | Any other reason | Present Whether
designation retirement  on | benefits to be settled | from the Date of Estates, filling of | Reaso | for which pension | status anticipatory
of Employee Superannuatio | like pension, | forms  for  family  details | ns for | ary benefits were pension
1/ Voluntarily § CGEGIS and | nomination of bank verification of | delay [ not settled sanctioned in
encashment of leave | qualifying service, forwarding of |.in respect of long
(specify each item | Form-7,& pension calculation | each pending case
separately) sheet was taken as per schedule item
) @) 3 “4) &) © @) (8} €]
1. Ram Sagar Rai | 31.03.2010 Pension Is being not completed by unit Presidential order | Correspondenc No
not available e have been
made with unit
19. (b) Pending Cases for settlement of Pensionary Benefits etc. to Persons Died in Harness in the office
S.No. | Name & Designation | Date of Date of Date of receipt of Application | Date of sanction | Details of non settlement of | Specify the reasons for
of Employee Death sanction of | along death certificate and | of family pension | claims like | non- settlement of each
Immediate | other papers for sanction of DCRG,PF,CGEGIS item
relief family pension encashment of leave, Deposit
. link Insurance
M @ G) @ ®) © @) ®)
1 Ramu Mandal, TM 05.11.2005 | - 21.06.12 Case not received
: after queries.
2. Ramshovit Yadav, 17.07.2011 26.06.12 Claimant not
RM ' responding
3. Lankeshwar Sah, 30.12.2010 20.09.12 Presidential order
Rm ' wanting
4. Late Pano Devi, RM | 17.02.2008 05.12.2012 Claimant doubtful.
5. Late Rajendra 20.02.1999 06.12.12 Pension paper, death
Prasad certificate not
submitted by claimant.

12
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20. COURT CASES (PENDENCY MAY BE TAKEN FROM THE DATE OF FILLING THE PETITION/ APPLICATI_ON

IN CAT/COURT}

(a) Number of Court Cases Pending for
Less than 6 Between 6 months to 1 year Between 1 year to 2 years Over 2 years Total
months
@ @) ©) @ 3)
18 17 13 07 46
(b)  Details of Pending Court Cases.
Petition/OA  No. | Name of | Major issues | Dated of which [Date of  filing | Present Status of the
with date Court/Bench of | involved Counter Affidavit | subsequent case
CAT was filed affidavits if any
) 03] (3 G)) (5) (6)

Detail of all cases in r/o District Court/CAT Patna Bench/High Court Patna is attached as separate sheet as Annexure -1

(¢)  Status of Implementation of Court Judgments :

Petition | Name of | Date of Time Major Whether the | Status of { If no | Reasons for | Whether the
/OA No. | Court/Bench | Judgment | frame, if | issues appeal /review | the appeal/ | appeal | delay i | Contempt
With of CAT any, given | involved | application review etc. has | implementing | Petition
date by court against the ) application | been the judgment | has been filed
for judgment has filed. : for delay in
implement been filed by implementation
action Government/ or against the
individual, if manuer if
so, the date implementation
' thereof of the judgment
&) @ (3) 4 (3) 1)) D (8) &)) (10)
769/2012 | CATPatna | 29.04.13 | 3 months Wrong | Yes Pending/ 17270/
Bench ' pay Tunning in 2013
| fixation list |

13
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21. DELEGATION OF POWERS BY THE HEADS OF DEPARTMENT/ SENIOR OFFICERS
) Whether the Administrative/Financial Powers have been delegated to subordinate : No
Offices/Officers

(i)  If so, the order numbers and date vide which such powers were delegated.
(iii)  Whether delegated powers are being exercised

22. {A) AUDIT OBJECTIONS.

1 Is internal Audit being done every year
(i) Date of Last visit of external Audit Team

Last Inspection on 30.10.12 to 03.11.12.
Last visiton 16.10.12 1o 12.11.12,

@) DETAILS OF PENDING AUDIT OBJECTIONS:
SI. No. No. of pending | No. of audit paras | No. of cases of | No. of audit | Reason for delay | Remarks.
audit paras. | having financial | misappropriation/embezzlement, | paras, pending | in * taking
Brought ~ to | implications if any action corrective
notice by audit : action(para-wise)
team
(1) S ) 3) “) ) () @)
35 : 35 Action is being
taken.
23, SCHEME(S) FOR AWARDS FOR SUGGESTIONS
i) Whether any “Scheme of Cash Awards to the Staff/Public”
is in operation for suggestion innovative ideas/New
methods/productivity of the Organization. NIL
(ii}  Number of Suggestions made by the Staff and Public during the
Year

NIL

14




(iii)

PRy

Whether any of the suggestions were accepted for implementation
and, if so, details of awardees and their suggestions

NIL

24. INSPECTION OF ATTACHED/SUBORDINATE OFFICES(DETAILS OF INSPECTIONS CONCLUDED BY THE HEAD

- OF THE DEPARTMENT/SENIOR OFFICERS DURING THE _YEAR.

Name of | Date(s) of Name & Suggestion/recommendation/defec | How many Suggestions/ Remarks.
office Inspection Designation of ts pointed out(in brief) suggestions/reco | Recommendations
inspected. Officers who mmendation have | not so far '
conducted the been. - | implemented and
inspection implemented reasons there for _
(1 (2) (3) “@ (3} 0 (7
Term 22.01.13 to | Sh. Dabasish Jana, | Non recovery penalty from TSPs 09 05
Cell 24.01.13 CAOQ
Term 17.07.13 t0 | Sh.T.B.Gaikwad, Non recovery penalty from TSPs, 10
Cell 19.07.13 | Sr.CAO

Maintenance of cash book

25. IMPLEMENTATION OF SUGGESTIONS/RECOMMENDATION OF LAST INSPECTION

(i)
(ii)

Have all the suggestions/recommendations/defects pointed
out in the previous inspection been implemented/rectified
If not, specific reasons for not implementing the same

Yes

15
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26. Brief recapitulation of defects or shortcomings noticed and any other
Comments which Inspecting Officer (s) may have to make

1. Records management requires more attention. The exercise of reviewing, recording, indexing, categorization and weeding out
of files/records should be carried out at regular intervals in terms of the relevant provisions of Manual of Office
Procedures(MoP} and Records Retention Schedule issued by D/o Administrative Reforms and Public Grievances.

2. Emphasis should be laid on computerization of more and more office work to ensure better and faster delivery of services to
the public/citizen. Various applications of e-office soft-ware developed by NIC should be adopted in office work in a phased
manner with definite timelines.

3. All the vacant posts, particularly in the grade of AAQ should be filled up on priority to avoid suffering of work.

4. An officer below the CCA should be nominated as Head of Office with well defined financial and administrative powers as per the provisions of
Delegation of Financial Power Rules, 1978

N
A.K.Singh, US( DOT)
Inspecting Officer

16
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MINISTRY/DEPARTMENT _of Telecommunications

OFFICE/SECTION_TERM, ASSAM CIRCLE, GUWAHATI

1.Subjects allotted to Section/Desk Unit in Brief :

INSPECTION QUESTIONNARE ON ORGANISATION & METHODS (O & M)

DATE OF LAST INSPECTION_26/09/2012 to 28/09/2012

DATE OF PRESENT INSPECTION 25/09/2013 to 27/09/2013

Customer application forms (CAF) Verification, OSP registration, Busting of Grey market operations, Investigation of MoC PG Cases, Inspection of various
telecom licensees & customers, Monitoring of telecom networks, Service testing of licensees and other works assigned by DoT from time to time.
2. Staff Strength:

S.No. | Name of Post/Grade Sanctioned In position Number of | Cause of Remarks
vacancies and | vacancy
date from which | (Transfer,
vacant retirement,
death, long
leave etc.)
(1) (2) (3) (4) {5) (6) (7)
1. | Deputy Director General, SAG of 1 2 Recently one no. of
ITS ‘A’ DDG and one no of
2. | Director, JAG of ITS ‘A’ 2 3 Director have been
3. | STS/JTS of ITS ‘A’ 4 1 3 Since beginning | Not Posted | posted on Broad

Functional basis &
designated as
TERMAL, 4 Nos Group
B Officers from BSNL
working on
deputation in TERM
Cell




e
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3. Rotation of Staff (Details of persons working in the same sections/unit for more than five years):

(S.No. Name & Designation | Name of Section/Seat | Date from which Whether his/her case | Justification for such retention
of employee in which working working of transfer was
considered
{1) (2) (3) (4) (5) (6)
NIL
4. {a}) Number of receipts received 1 445
{b) Number of New Files Opened : 20

(C) Registers & Folders

{i) Whether Section Dairy Register, Assistant Dairy,

Call Book, Guard File, Reference Folders, Precedent Book,
Subject Distribution Chart, Remainder/Suspense Dairy,

Register for Communication from MPs, Register for
parliamentary Assurances etc. are being

maintained and kept neat and tidy, :
(if) Registers/folders not being maintained along with : . The same could not be maintained owing to
shortage of staff /nature & volume of work.

the reason.

: DAX Despatch Register, file Index Register Guard file is maintained. Other Register’s at
S.No.{i) are not maintained and shortage of staff and nature & volume of work
do not justify the maintenance of other Registers/Folders. Only File register,
Despatch Register, File Register, File Movement Register, Allotment of fund & Expenditure register, Register of Valuables, Pay bill, Impress Register,
Stock index Register maintained during

the period.
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{d) Consolidation of Orders and Review of :
Rules/ Manuals etc.
{i) Whether orders/instructions are being : Important orders and instructions are kept in Guard file Subject wise. Consolidation of penalty
Consolidated, if so, details of consolidation Order , EMF cases is done on a monthly basis.

of orders made during the year.

{ii) Whether there is any regular Mechanism for : Office was established in April, 2007,
Undertaking revision of old files, rules,
regulations, manuals etc.

(ifi) Details of rules, regulations, manuals etc : This office is field unit of DOT, important orders, rules, regulations are issued from DOT, H.Q. New
Revised/updated/reprinted during the year. Dethi.

(e) Work Environment

{i) Whether work environ in office is congenial : Yes but for newly posted DDG & Director proper sitting arrangement could not be made due to
Keeping in view the general cleanliness seating Shortage of Space.
Arrangements etc.

(i} If not, specify the areas of deficiency and action:
Being taken to improve the same.

(f) tems of work which have been computerized : Official works, Reports, Official Correspondence, Record Keeping works, salary preparation,
Budgeting.
(g) Reasons specifying not able to implement the
Computerization

5.Processing, submission and Monitoring of Cases :
{a) Processing and Submission of Papers

(Take a sample of 5 current cases at draft stage)
{i) Number of cases, which were properly referenced : Almost all.
Flagged and enclosures clearly marked
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{ii) whether name, designation, complete address and: Designation is marked.
Telephone number of the signatory were marked.

(iii} Number of files which were found neat and tidy : Al

{iv} Extent of computerization of file movement/ : Not done.
tracking of Papers

{b} Monitoring of Pending Cases

i} Whether Weekly/Monthly statement of pending : MOC, PG, Court Cases Public grievances etc. are being discussed with head of office in
Cases are being submitted on due dates monthly review meeting on a regular basis.

{i)) Number of Pending Cases

Upto one Month Between 1to 3 months_]jetween 3t0 12 months [ Over 1 year | Total
(1) 2) (3) L (4) (5)
1. WP (C) No. 4584 of 2008
1. Petition No. 1. Petition No. 545 of 20120f 2012. r is pending at Guwahati 11
443 of 2013 in TDSAT High Court, referred by
W(C) 2222 of 2. Petition No. 333 of 2012 TDSAT DOT, H.Q. to this Office.
2013 3. Petition No. 731 of 2012 TDSAT 2. Petition No. 69 of 20120f
4. WP(C) NO. 397 and 422 of 2012 2012.in TDSAT
Agartata H.C. 3. Petition No. 248 of 20120f
5. Petition No. 974 of 2012 Bharati 2012.in TDSAT
Airtel Ltd Vs UCI Pending at
TDSAT, New Delhi 4. Petition no.517 of 2012 in
TDSAT
_ L
(i) Whether cases pending over a month are being :Yes

brought to the notice of concern Joint Secretary
or higher officers



6. Trainingzof Staff

(a)
Groups Number of Number of persons | Area/Module of | Number of persons Number of Remarks
persons in who have training who require short- persons who
Section/Unit undergone in- term training. {i.e. require long-
service training upto 3 months) in term training
during the year work related jobs. (i.e. more than 3
months ) in
work related
jobs
(2} (2} (3) (4) (5) (6) 7
Group-A 6 1 Vigilance & Nif Nii
Disciplinary
Group-B | 4{deputation oo B B e
from BSNL)
Group-C mmmmrm e omen mmememee e anne
Group-D mmmerememeeaenen -

{C} Reasons for failure in achieving training targets :

7. Punctuality
{i} Is Attendance Register maintained properly ?

(please specify, Manual or electronic)
{ii} 1s late Attendance marked showing the time of
arrival of late comers
{iiiy Is Attendance Register checked by an officer daily ?: N/A
{iv) Is forfeited of casual leave etc. dene as per instructions ?
{v) whether surprise visits conducted by senior officers ?

If so, frequency per month.

8. Security of Official Documents, if applicable '

(iYWhether Classified files and papers {other than those

In hand) are being kept in locked almirahs ?

Nomination for training is done by DOT HQ,

There is no Group € & D official posted in this unit.

: No classified file




{ii)Whether separate record (e.g. section diary, file register : No Secret.
, file index slip )is being maintained in respect of secret papers
{iiifWhether any instances of violation of prescribed : No
Instructions for treatment and safe guarding of secret/

top secret papers/information have come to notice and,

if so, action taken thereon ?

{iv) Whether a periodical review is done to declassify : NfA

The existing classified documents and if so, the result thereof.

9, Compliance Of Official Language Policy

{i) Number of ietters received in Hindi : Three
(iilNumber of letters out of (i) above replied in Hindi : No letter replied in Hindi.
{iii)Percentage of correspondence in Hindi with Government :-—---
(iviWhether all the documents like orders, notifications,
contracts, agreements etc. are issued bilingually. : Partially

10.Records Management

(a)(i} Total No. Of old files as recorded
(i) No. Of files generated/opened during this year:
(iil} Number of files due for recording
(iv) Number of files recoded
{v) Number of files pending for recording
(b} {i} Number of files received for review from the
Record room. o NIL

(i) Number of files reviewed
{ili} Number of files pending for review
(iv) Number of files marked for further retention after :
Review and its percentage to (ii) above
{c} (i} Number of files reviewed ;



{ii) Whether proper record has been maintained of :
Such files
{d) Whether Index Slip prepared for recorded files
Alphabetically :
() {i} Number of files sent to Organizational Record Room:
{ii) Number of files sent to National Archives of India,
If applicable
(f) (i) Whether Retention Schedule for records have been :
Drawn up relating to substantive work.
(i) If yes, whether the schedule is reviewed every 5 years:

11. Pending references from MPs and other V.I.Ps

NIL

Number of references Number of | Number of references pending for disposal Out of pending | Reasons for
- references references pendency of
Brought Rec'ewed Total disposed Less Between | Between | Over one | Total number of cases over one
forward | during the than 3 o6 6to 12 year cases in which vear (in each
year months | months | months acknowledgem | case)
entfinterim
reply has been
sent
{1) (2) (3) (4) (5} (6} {7) {8) {9) {10) (11)
NIL NIL NIL NIL J NIL NIL NIL
12, {a) Matters related to the Parliament {Pending Assurances given in the Parliament)
S.No Parliament Number of | Date on which the | Assurances pending for Reasons Present Status
Question No. And Assurances | extended period Non-
date on which given expires fulfilment




a'se

replied Lessthan 6 | Between6 | More than —‘
months to 12 one year
months
(1) {2) (3) {4} (5) (6) (7) {8) (9)
Nil Nil Nil Nil Nil
Nil J L
12.(b) Direction of Parliament Committees Pending Compliance
S.No, Name of the Committee Date on which directions given Nature of directions | Date by which Present status of
. directions are to be compliance
complied
(1) (2) (3) (4) (5) (6)
Nil Nil Nil Nil
Nil
13.(a) Disposal of representation from the staff (2012-13)
Number of Representations Number of Number of Representation pending for disposal Reasons Board nature
Brought Received Total Representations | Less than Between Between Over one Total for Representation
forward during the disposed 3months |[3to6 6to12 year Pending pendency
year months months of cases
over six
months
(1) {2) {3) (4) (5) {6) 7) {8) (9) {10) {11}
Nil Nii Nil Nil
0 2 2 2 | NIL NIL NIL




1 1

|

|

-

13.{b} Disposal of Complaints of Women Employees regarding Harassment

Number of Complaints Number complaints | Number of Details of each pending Complaint Present |
disposed pending Status
Brought | Received Total complaints No. Of Date of Whether any | Whether the
forward | during the Women receipt of | hearing has matter was
year employees(s) | complaint | taken place, | discussedin
if so, date the
thereof committee/
cell set up to
look into such
complaints
{1) (2) {3) (4) {5) (6) {7) (8) (9) (10}
Nil Nil Nil Nil Nil Nil
13.(C) Disposal of Complaints of SC/ST Employees NIL
Number of Complaints Number of Number of Details of each pending complaint Present
complaints pending Status
Brought Received Total disposed complaints No. Of SC/ST | Date of Nature of Whether any
forward during the employee(s} | receipt of complaint hearing has
year complaint taken place
and if so,
date thereof
(1) (2) {3) (4) {5) (6) (7) (8) (9) {20}
Nil Nil Nil Nil Nil

14. Mechanism of Public Grievances and transparency



Pl

(Y Whether a senior officer has been appointed
As the Director of Public Grievances

(i) Whether the office has been empowered to pursue the : Yes
Matters represented and liaise with all branches and sections

: Complaints are handled by Director (TERM) Cell,

{iii) Whether a day of the week has been earmarked for attending : The senior officers attend public grievances on all working days.

Public grievances by senior officers
(iv) Whether a compiaint box has been placed at the reception  :Yes
{v} Have suitable arrangements been made for visitors for lodging : Yes:
Their complaints
{vi} Have information and Facilitation Counters been opened

{vii}Has a Complaint Register been opened and are the Complaints : Yes
Being entered therein
(wiii) Has time-frame been fixed for disposal of complaints

{iX) Does Head of Office/Department review the action taken :Yes
For redressal of Public Grievances
{x) Whether reiease of information to the public on Department’s : Ne.
Activities is taking place through (a) Boak-lets: (b) Information
& Facilitation Counter {c) Internet

15.Disposal of petitions from the public

: The Complaints are disposed in priority basis,

: This office provides information whenever sought by public no separate
Information is required for such a small office setup.

Number of petition Number of | Number of petitions pending for disposal Reasons for | Board
Petition (from date of receipt) pendency nature of
Brought Received Total Disposed Lessthan 3 | Between3 | Between6 | Overone Total of cases petitions
forward during the manths to 6 to 12 year pending over six received
year months months months
(1) (2) (3) {4} (5} (6) (7) (8) (9) (10) (11}
Disturbed MNP, EMF
Area. , Tower,
24 24 17 3 1 2 1 7 Generator
etc,




ANV

16.Maintenance of Office Support System
{a) Equipments/Machines {like Typewriters, Computer, Photocopier Etc.)

Name of Whether the number of Whether in working Whether these are Action taken to repairing the fault ‘!
Equipment equipments provided are order under AMC
adequate vis-a-vis
Staff/workload
(1) (2) (3) {4) (5)
Computer=12, Moderate o Yes No AMC, Bill basis
Laptop=03, Mtce,
Photocopier=02, ‘
Scanner=01,
Printer=038

{b) Furniture
Action Taken for replacing the old furniture by Modular furniture : All the furniture are in good condition. There is no out or unserviceable furniture for

disposal.
{c) Status of yearly disposed/dead stock as GFR.
17. VM Matters (01/04/2012 to 31/03/2013)
S.No. | Area operation (state — No. of illegal operation detected | No. of meetings No. Of Complaints Remarks
wise) undertaken with line | Received | Disposed off

Deptt. i.e. security
agencies COAI efc.

) {2 3) __4) (5} {6} (7

1 Assam NIL Three On an average in a calendar year

quarterly meeting held with the
security agencies.
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18. Scheme(s) for Awards for suggestions

{i) Whether any ‘Scheme of Cash Awards to the staff/ :NIL
Public’is is in operation for suggesting innovative ideas/
New methods/ procedures/techniques for improving
The efficiency and productivity of the Organisation.

(if) Number of suggestions made by the Staff and Public :NIL
During the year

{iii) Whether any of the suggestions were accepted for :NIL
implementation and, if so, details of awardees and

their suggestions.

18. Inspection of attached/ subordinate offices (Details of inspections concluded by the Head of the Department/Senior Officers during the

ear.
Name of Date(s) of | Name & Suggestions/Reco | How many Suggestions/recommendati | Remarks
office Inspection | Designation of | mmendations Suggestions/recommen | ons not so far implemented
inspected Officers who Defects pointed dations have been and reasons therefor
conducted the | out {in brief) implemented
inspection
(1) (2) (3) (4) (5) (6) (7)
N/A N/A N/A No subordinate
N/A N/A N/A 1 e office




/%&/

20. Implementation of Suggestions/Recommendation of Last Inspection

{i) Have all the suggestions/recommendations/defects pointed: Partially implemented, Efforts are being made to remaining recommendations.
Qut in the previous inspection been implemented/ rectified

(if) If not, specific reasons for not implementing the same in each case

21. Brief recapitulation of defects or shortcomings noticed and any other
Comments which Inspecting Officer(s) may have to make,

The observations are as follows:
The working of office of DDG(TERM), Assam is, in general, found to be satisfactorily. To further improve the efficiency & effectiveness of this office, the
following recommendations are made.
1. More technical support staff needs to be posted,
More office support Staff { Non-Technical) needs to be posted.
The officers & staff of TERM Cell Assam may be sent for technical training more frequently.
As there is no Space for newly posted officers, so space is required urgently.
Office should be fully computerized.

Vi oW

©
M oq]l';
26 0‘1)12 : {D.P.Singh) l
{S.K.Singh) . DS(Cord)

Director (TERM, Assam) DoT(HQ),New Delhi
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Guidelines/suggestion awaited from

17 |OA No. 28502013 Phudan Das Gupta UOI & Others ~ |The applicants have demanded the Sh. Satish Kumar,
" |upgraded pay from 975-1540 to 975-1700 ' DOT(HQ).
‘which was upgraded by the 5th pay
commission, The case is related to service
‘|matter. - ‘ o
18 |OA No. 324 0f2013 Manoj Kumar & Others |UOI & Others  |Punishment of censure by DOT on the Awadhesh Kumar A request letter has been sent to
: advice of UPSC due to CBI ¢case and Pandit CGSC for take three months time on
promotion in next higher cadre from the direction received from DOT(HQ).
: date of promotion of his junior. ‘ e _
19  {OA No. 348 of 2013 L.K.Jha UOI & Others | Vigilance cases are pending against ex- Ram Kinker Choubey |Ws has been sent to DOT(HQ) for
: officer for grnating the status of 140 legal vetting.
‘|Regular Mazdoor from TSMs in
___|Darbhanga during year 2002.
20 |OA No. 364 of 2013 Ajoy Kumar & Ors UQI & Others  [Regarding departmental examination in Sudhir Kr, Tiwary 'WS has been sent to CGSC for filing
‘ JTO Cadre under 50% quota . The in Hon'ble CAT.
applicants are permanently absorbed in
BSNL working as Sr. TOAs and filed the
aginst the speaking order passed by the
CGMT,Patna regarding filling of vacancies
which is a service matter and purely in
domain of BSNL.
21  [OA No. 584 of 2012 Santosh Prasad UOI & Others  {Case relates to West Bengal Circle. Detail |{Rajiv Krishna Bariayar |Case has been sent to DOT(HQ) for
of case is not availablle. Matter related to guidelines.
_ : compassionate appointment. :
22 |CCPA .63 of 2013 Arvind Kumar UOQI & Others | The case relates to the appointment on Satish Chandra Jha Duly vetted WS has been sent to Sr.
compassionate ground which is a service CGSC for deletion the name of UOL
 |matter and purely doamain of BSNL. '
23  |CCPA 71 of 2013 Shailndra kr. Choudhary [UOI & Others | The case relates to the appointment on Satish Chandra JTha Duily vetted WS has been sent .to Sr.
compassionate ground which is a service CGSC for deletion the name of UOL
: matter and purely doamain of BSNL.
24 [OA 394 0f2013 Mani Kr. Rinkesh |UOL & Others  [Pay Protection in the grade of Rs. 2800/  [Satish Chandra Jha Para wise commnents have been
' whereas the official has joined as LDC in suppiied to DOT{HQ) as well as
this office. CGC for preparation of WS.
25  |OA No.3230f2013 Chhote Lal UOI & Others | The case relates to nomination for payment [Satish Chandra Jha Copy of OA has been sent to

'|of pensionary benefits. Previously Sh. Shiv

Shankar Arya elder son of Late PannaDevi
has filed the case for including his name in
nomination for DCRG,etc due to he was not
nominated by his mother. Now Chhote lal -
has file the case before Hon'ble CAT. As
discussed with.pension section no such
claim has been received from _BSNL;

DOT(HQ) and BSNL is requested to
furnsih the case of the applicant.




The case has been filed

26 OA No 2170 of 2013 Jitendra Kumar UOI & Others Permanent absorption as Ir. Accountant in A parawise comments has been sent
O/fo CCA, Patna on one time absorption in Pr.CAT Bench, New [to DOT(HQ) for further necessary
basis in Department of Telecommunication. |Delhi: action, _

27 JCCPA No. 133 0f 2013  |Kripa Nand Jha UOI & Others  |Payment of interest on delayed payment of }Satish Chandra JTha Detail of case has been sent to
DCRG and family pension DOT(HQ} as well as Sr.CGSC for

defending the case.

28 |CCPA No. 1340f2013 |D.N.Choudhary UQI & Others  [Payment of interest on delayed payment of |Abhisekh singh. Detail of case has been sent to

' DCRG and family pension DOT(HQ) as well as Sr.CGSC for
defending the case. An appeal in
Hon'ble High Court hasa already
been filed.

29 [CCPANe. 136 0f 2013 {Ashok Kumar UOQlL & Others  [Payment of interest on delayed payment of {Satish Chandra Jha Detail of case has been sent to
DCRG and family pension DOT(HQ) as well as Sr.CGSC for

] defending the case.
30 |OANo.......0of 2013 Chandra Kanti Devi UOQI & Others  |{Pensionary benefits. Kaushal Kumar Jha Case has been sent to DOT(HQ) for

guidelines.

b



LIST OF COURTS CASES PENDING /DISPOSED OFF IN DISTRICT COURTS (AS ON 31.08.2013)

Subj ect.of the Case/Relief

Sk Case No, “ | Name & Design, of | Details of the |Name and Contact No.| Present Status
No. the Applicant respondents sought by the applicant. of Govt. counsei ' -
1 |10/08, Court of Sub Judge,  {Shri Om Prakash UOQI & Others  |Payment of rent arrear. The Shri Diwakar Kumar |A letter has been sent on 29.08.13, status
Vaishali Singh case relates to BSNL and the Mobile.9431068178 {awaited from advocate,
relief sought by the plaintiff
. are to be settled by BSNL.
2 [41/2009, District Consumer [Smt. Maruti Sinha UOI & Others  |During the talk on telephone Shri Uday Prakash [W.S. filed on. 11-11-2011 for deletion the
Forum, Munger the electric wire of 11000 volts | Mobile: 9431418540 name of UOL And, a letter has been sent on
current supply in the telephone 29.08.13,
wire causing death o Lal
Bhadur Rakshit. -
3 [66/2008, District Consumer  |Shri Lal Bahadur Secretary (DOT) |Telephone disconnection and Shri Sanjay Kr. Sinha | A letter has been sent on 29.08.13, status
Forum, Samastipur Vs Others excess billing, Mobile: 5431480360 |awaited.
4 ]07/2011, Munsif Sadar, Md. Raghib Azam Secretary (DOT) |[Land dispute between BSNL Shri Kamaldeo Sah | The advocate has informed vide Jetter dated
Motihari and the applicant. The case is | Mobile: 9835472816 }23.07.13, the WS has been filed on 12.06.12
purley domain of BSNL. and the last date of hearing is §7.08.13.
5 [22/12 Consumer Forum Gautam Mishra CCA, Bihar Circle |Interest for late payment of of Shri S R.P.Singh.  |Reply has been submitted on 20.04.12 itself.
Chhappra & others GPF. Mob.-8521066174 LA letter has been sent on 29.08.13, status

awaited.

Dy.CCA

Sr. CAQ
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[INSPECTION QUESTIONNAIRE ON ORGANIZATION & M_E:THOD (O & M)

“Hisisiry/Department :  Department of Telecommunications Date of Last Inspection 26/09/2012
CoificsfSection O/o CCA, Assam Telecom Circle, Guwvahati  Date of Present Inspection . : 26/09/2013
(For the period ending) 31/03/2013
Subijects allotted to Section/Desk ynit in brief:
Staff Strensti:
;_ .-x'.--mf: u_j: \ Sanctioned I.n' Number qj'wn:{mcies and Ldaa‘e Qmse of vacancy (Transfer, Remarks
o Dosilirade | - position Sfrom which vacant retirement, death, long leave erc.)
. ) G (4) (5) (6) )
L e (i 01 -
) i oC4 n2 0/ | / Transfer
v (0 02 gl ! Retired
st CUA oi - / Non Posting
#) 68 04 Transfer /Non posting
FAsein CAQ 13 0 13 Non posting
. . s o . 04 Regular 4 Officiating {
S decn, 22 09 13 Transfer/Non posting N ﬁ -
e . ' | deputation
W e deent L0503 2 Transfer /Non posting 02 officiating 1 deputation
RS Lm0 10 Transfer /non posting | 2 LDC officigting in JA
Rotation of Staff (Details of persons working in the same sections/unit for smore than five vears):

Name of Section/seat in

Whether his/her case of

' ' ; 1 Hicatli .

AN, Nuvie & Designation of employee : X . Date from wiich working . : ; 3 Justific m‘m_n.f or such
o ‘ : which working . trunsfer was considered | refention
LD G} 3) (4) ‘ | ) ! (6)

NIL




/%" n 2

i Number of receipts received , : 4029
{(ny - Number of New Files opened Pension. f Others
; 336 :. 52

Regisiers & Folders : _ o 15
5 Whether Section Diary Register, Assistant Diary. Despatch Register. Fite Register, File -
viovemen Register. Call Book, Guard File, Reference Folder, Precedent Book, Subject © All registers are being maintained except mentioned
thutien Chart, Reminder/Suspense Diary, Register for Communications from MPs, . in (ii) as below
for Parliamentary Assurances efc. are being mdmwnbd and kept neat and tidy.

Call Book, Precedent Book, Reference folders. as

egisiorsfulders not belng maintained alongwith the reason. 3 these are not required at present and will be
maintained as & when required

; Consoiidution of Orders und Review of Rules/Manuals ete.

W hether orders/instructions are being consolidated if so. details of consolidation ot'

‘ Yes
_ arders made during the year.
G Whether there is any regular mechanism for undertaking Revision of old files, rules, | ,
| Will be developed
gl 'nons ranuals ele. 1 : .
fur 0 Detaids of rules, repulations, manuals etc. revised/U pdatcdfrcprmu,d during the year. - Maintained in respective section
Nz Wors Favironment ‘
SO Whether work environment in office is congenial keeping in view the general cleanliness - Vo
o : S
g arrangements ete,
1ot specity the areas of deficiency and action being taken to improve the same. - NA
iy Hems {y‘ work which have been computerized _ Cash, USO, Li-Pension Audit & Pension elc.
g Rcmrm:.‘ specifying not able to implement the compuierization ' X NA
&, Processing, Submission and Monitoring of Cases
(bl Processing gnd Submission of Papers

__(Fakea smﬂple of 5 current cases at draft stage)

(i) | Number of cases. which were properly 1c,furmced ﬂas.ged and

_ R I
enclosures clearly marked Almost all cases

Whether name, designation, complete address and lelgphone numbet

of the signatory were marked., Yes

(it | Number of files which were found neat and tidy - All files

-
i

| Cxlent of computerization of file movement/ tracking of papers. ' ' ‘Not done



e

Vb Mowdtoring of Pending Cases
T Wiether Weekly/Monthly statement of pending cases are beiniﬂ ‘ . Ty .
' Hether Aeek R P & v e Yes, being submitted in due time to.
~submutted on due dates | =
¢ii) Number of Pending cases (Pension)
i Epre (e month Between [ to 3 months Between 3 to 12 monthy Over 1 year Total
1 {2) {3) 4 (3)
18 | 25 ' 1l 0 54

curp Whether cases pending over a month are being brought to the
notice of concerned Joint Secretary or higher officers,

Yes

i

Y, Training of Staff

T
I
i
|

Number of persons who

Number of .
' have updergone in-

I

|

o

perseny in |
|

!

Number of persons who
require short-term training

Number of persons who

require long-term training -

R A Section/Unit service training during Area :J]mmmg (i.e. upto 3 months) in {Le. more than 3 months) Remarks
B - Sectio the yedar work related jobs in work related jobs
T T 3 (4) (5) SN ) (7
| CVC guideline, GPF,
Do e A 73 03 Audit, O/ﬁ(’? 03 Nil -
) management , MCT
. GPF, Compact. Pension,
Orovp o 13 03 ; (15 NPS GR, AGR 05 Nil -
G € /> | 0o Compac? a;:za{ Induction 03
i | ’ raining i
thy  Area of Training : Office Management, LF, C OMPACT, USO, Pension, Legal
(i Reasony for failure in achieving fraining target -

Due to shortage of Staff / Officer(s).
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functuality

- by Attendonce Register maintained property?

Piease specify. Manual or electronic)

:_:l.*-’- .
Yes, maral

M i 1 : . 1 3 Sy ) r .
e Attendance marked showing the time of arrival of late comers? No
Cin Avendance Regisier checked by an officer daily? Yes
Ps b Y.\,xilu» o casual leave ete. done as per instructions? No

- sarnrise visits conducted by senior officers? If so. frequency per month.

Yes, once in a month by Dy. CCA4

Security of Official Documents, if applicable,

Whether Classified files and papers (other than those in hand) are being Kept 111 Vs

iocked alimirahs? | )
e Whather separate re scord (e.g. section diary, file Register, file index slip) is bn,mg

maintained in respect of secret papers (unless the section itself is desngnatcd as | No

SeCTel or 10D secret)?

Whether any instances of violation of prescribed instructions for treatment and

safe guarding of secret/ top secret papers/information have come to notice and. if | ; No

action teken thereon?

mn;i er a periodical review i3 done 1o declassify
documents and 11 so, the result thereof.

the existing clagsified !

Not done

Compliance of Official Language Policy

- Number of tetters received in Hindi _ 1]
| Number of letters out of (i) above replied in Hindi T'wo replied in Hindi
Percentage of correspondence in Hindi with Government Offices located in Nif
- Dlindi Speeking States/UTs. -
dvr o Whiether all the documents like orders, notifications. contacts, agreements ete. are No
. : = ¢
jssued bilingually.
iz Records Management (Weeding out of documents)
al

ool files due tor recording

iy N, ol files recorded

i) Moo of files pending for recording

Records not kept




A ‘
.
) . Nurber of files received for review
ity | No.of files reviewed 3
(Y | No. ol liles pending for review , : :
L {ivy | No. of TTles marked for Further retention after review and its percentage to !
({1} above
(0 Neoof fes weeded ow '
i1 Whether proper record has been maintained of such files. Records not kept
R i 1 ——— ~ - . H Ve : ¥ "
¢ - Whether Index Slips prepared for recorded files alphabetically : : P
' {1 Number of diles sent to Departmental Record Room :
iy | Number of files sent to National Archives of India No. of files reviewed
1 Whetber Retention Schedule for records have been drawn up relating to
- substantive work
| g T s N T S . p
iy Hoves, whether the schedule is reviewed every 5 years
i3 Ponding references from MPs and other V.1 Ps
Nuniber uf references Nunber of reference pending for disposal Out of pending references Reusons for
. Namber of i ' ! . A
, . Received . - _ . Between 6 number of cases in which pendency of cases
Brosgiit ; references Less than Between 3 | - Over one .o ,
. . during the Toral o | t 12 Total gcknowledgement/interin over one year (in
furward disposed 3 months | to 6 months | ) year o
year - months - reply has been sent each cuse)
- . . P N T -
(1) 2 (3) (4) (3} ) | ) (8) €)) (10) (11)
12, (a) Matters related to the Parliament (Pending Assurances given in the Parliament)
M. | Parlicment Question No. ! 1;:;:?::1:3; Izsz:gel;zﬁ AS?I};‘&:&(’{[);I:JF;I%’ I ”T Reasons for | Present
No. | and date on whicl replied © 70 L s 5 etween oo lo | ' e v i U Status
; P ; given . period expires Less than 6 months months _ i More than one year | non _tu{fdlmem " Status
1y | 3 1 , ~ i
iy ) @ (5) (6) | ) ® O

NIL




S, ~

1201 _Directinias of Parfiament Conunitices Pending Compliance
i A .  Date on which directions ' ~ 1 Date by which direétions | o i
S ove. Name of the Committee | Date vtven Nature of directions ; are};o be complied Present status of compliance
iy | (2) ' (3) ' {4) 1 (5) (&)
NIL
i tay Disposal of representation from the staff
 Nuwmper of Represeaiationy . . Number of Representation pending for disposal Reasons for
77777 Received Numiber ‘{j i | Between 6 | 5 pendency of | Broad nature
e : . Representations | Less than 3 | Between 3 Over one | Total e _ .
Breught jorward  during the Toital disposed months . 1o 6 months w12 year | Pendine cases over representations -
- year pos o ) months i 2 six months
(1) (2} (3) 4) 5y () @ i O (19) (1)
NIL

13.¢by Dispesal of Complaints of Women Employees regarding Harassment : Total no. of women employees in the unit are 06, however no

complaing has been received regarding harassment. .

Nainber of Complaints ' ; Details of each pending compldint
| . Number of Number of | | Whether any | Whether the matter was
" I Received e . i . ; Date of . ! L
Brought | . I complainty pending - No. of Women | . heuring las | discussed in the Present Status
‘ | during the Fotal . . | receipt of s | .- ~ 11w
Jorward i disposed complaints employees(s} iy faken place, if so, | Commitice/Cell set up to
| year complaint ; o Ffe
i date thereof | lgok into such compluinty
- ! : z - ‘
o @ [ 4) (5) ©® T O ) | ©) (10
NIL

13, (¢} Bisposal of Complaints of SC/ST Employees :

Total no. of SC/ST employees in the unit are 2(1+1), however no complaint has
been received. o

umbc;{ :({ei:;:;plamrs | Number of - Number of o Details of each Pe{ldrﬁg comp{la;t}: — — . j .
Bredegitt . complaints pending No. of SC/ST | Date of receipt | Nawreof | clier @iy Bearing & prosent Status
forwurd during the Totul disposed complaints | employees(s) of complaint | compluint has 1aken place, if
. vedar P "‘ _ paini _ ads l,D p ' 50, date thereaf. o
(1) @ | B 1 & ) © [ (8) ©) (10)

NIL
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Mechaniva of Public Grievances and Transparency

Whether 2 senior officer has been appointed as the Director of Public

i -l-‘\~4r YT
TSN ONCes

Grievances in respect of Pension cases are being attended
by the Ji. CCA. Dy, CCA and CAO(Pension). Pension
Adalat is also being held periodically.

Whether the office has been empowered to pursue the matters represented
aud Haise with all branches and sections

Yes

Whether @ dav of the week has been earmarked for attending to public
pricyances by senior officers

Public is generally attended on all working days. However
a particular day will be fixed for attending Public
Grievances by a specific Senior Officer ‘

-3 Whether a complaint box has been placed at the reception Yes
vl Fave suitable arrangements been made for visitors for lodging their Yes
_ complaints -
vit - Have mlormation and Facilitation Counters been opened Yes
vl Has a Complaint Register been opened and are the complaints being entered -.;Ye'?
thercin o

v Has time-frame been fixed for disposal of complaints Yes, ane month
{in Does Fead of Office/Department review the action taken for redressal of Yes

nihhic Grievances

Whether release of information to the public on Department’s activities is
taking piace through (a) Book-lets: (b) Information & Facilitation Counter:
() Internet.

Website and Annual Report

i3 Disposal of Petitions from the Public

Number of Petitions Number af petitions pending for disposal r
o ' T ) Nimber of (from dute of receipi) - ::;z::sff: y Broad nature
Received L | 1 Between 6 i —_ pendency of Petitions
. ) ; - Petitions disposed | Less than 3 | Between 3 Over one ! Total - cases gver .
Browght forward  during the Tatal ; o , o 12 w . , received
- © monthy 0 fo 6 monihy ) year { Pending six montits
vear i i months ) ] )
(0 B ® @ G L ® @ ® | O {19) an)

NIL




{6, Muaintenance of Office Support System

Sk~

wi Equipments / Machines (like Typewriters, Computers, photocopier etc.)

T Whether in

If not in working order, date

Whether the number of equipments provided

Nusme of Eguipment working order from which not working Action taken for repairing the fuult are edequate vis-i-vis Staff work load
) (0 (2) (3) (4) (5)
s Compurer {7 nos.
‘ -__.”:"?.r}f:‘; copier 01 no. Yes - - Yes
 hax (i3 nos. i

Vv Furniture

Aovion taken {or replacing the old furniture by Modular furniture

Nil. As all furniture are new.

fo miatus of ybz-u*l}f disposed/dead stock as per GFR

" Nil

8. Muaimienance of Service Books
i Take a sample of 10 Service Books and note the fellowing:
ire Service Books | Whether Service - Are nomination forms Are records of leave LTC, | Has verification of service been | Whether Service Books have |
available for aff Books ure complete duly filled in and CGEGIS. HBA, annual done particularly for officials been shown o the persons |
cafeories of staff? and up-to-date? attached? increments efc. maintained? | retiring in next five years? concerned every vear? i
0 2) @) @ ' (3) ©) 3
. One officer is retiring |
Yes Yes Yes Yes - within 5 years, process Yes i
| is going on |
i) 1 Where Service Books are not complete, whether any special drive | NA
was undertaken and it so, the results thereof: ‘ T
{&. Details of Peading Review/Appeal Cases
SENa.  Name & Desigiation of delinquent official Nature of Penalty imposed | Date of receipt of appeal/ review application Present Status 5
) 2) 3) 4)_

NIL

B!
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Details of cases where Pension and Pensionary Benefits have nof been seitled

Ponding cases Lor Setilement of Pensionary Benefits eic, to Persons Retired on Superannuation Nol‘_untarilv

. Nafure of persionary Whether advance action like NOU from the If not Any other Whether
e e Date of benefits to be settted like Dite. Of Estates, filling of formy for family rerm»;v reasans for anticipatory
: ; ‘;,! refivement on . pension, CGEGIS and details, nomination of bank verification of for dela ] which . Present pension
C Ayl N g . . - o . : . .
Vi ’:'; i-‘?- r{, j _)fi superannpation’ encashment of leave qaalifying service, forwarding of Form-7, & in each pensionary status sanctioned in
L hapiaee Yoluntarify (specify each itein pension catfculution sireet was 1aken as per item benefits were respect of long
) separately) schedule nor-settied. perding case
TR (3) (4) (5) -(6) (7} 8) &)
Details at Annexure - I
5y Pending Cases for settiement of Pensionary Benefits ete. to Persons Died in Harness in the office.
i Date of Baie of receipt of application Date of i Details of non-settlement of claims Specify the
SL Nae & Designarion ‘ Duie of sunction of along deuth certificate and Sa}mtirm of i like DCRG, PF, CGEGIS, L reasons for non-
N, of Fmployee | Death immediate other pupers for sunction of family : ension | encashment of leave, Deposit Link | settlement euch |
. i refief Jamily pension > i Insurance item '
L L [ . i
i (2 L3 ) (5 (6) )] (8)
NIL

Court Cuases (Pendency may be taken from the date of filing the petition/application in CAT/Court

it
[

t Number of Court Cases pending for

Between 6 months (o

Less than 6 months ] year Between 110 2 years ‘ | Over 2 years - Toral i
(L (2} (3) | G (5)
3 J 9 | 1 18




2.6 -b)

Details of Pending Court Cases:

| CA No.105/2003

. Repairing of telephone
- No.475168

Sl 1 Petition/OA No with Date Name of Couit/Bench of CAT |  Majorissuesinvolved | Date on which Date of Filing | Present status of the case
No. | { : f ' counter . |  subsequent |
“ affidavitwas :  affidavit if any ‘
| } filled |
(4. i2) 3) (4) (s} (6] 7)
1 WP{C)64591/2007 Guwahati High Court : Disciplinary 19/01/2009 i Pending in High Court
L2 WPICI3800/2008 ---do--- 3 --do-- - ! ' No direction received from DoT
{3 OANO.50/2005 -~do-- i g 0-- - : - ! inguiry proceedings awaitec from BSNU!
74 ' 0ANG.151/2011 CAT Bench Ghty ; --do-- 07/06/2012 ! - ' judgement reserved by the Hon'ble CAT.
| 5. WP(C)3032/2012 Guwahati High Court : Instaliation of Mobile - : - | No direction received from DoT HQ,
! : : . Tower ‘
6 . WP((j2983/2012 --do-- : House keaping service - - | Decision of DoT HQ is awaited
7 | WP(C)2640/2012 i --go--- | Installation of maobiie 01/02/2013 ' - Hearing date not listed
: ' tower. 2 .
8. | OANO.162/2010 CAT Ghty bench Promation 31/08/2011 | - | Pending in CAT
S QA NO.294/2011 -do-- Premotion 01/03/2011 | - i --do--
10 , OA.N0.147/2011 --do-- For granting temp.status - | Reserved the matter by Hon'ble CAT
11 | DA No.226/2012 —dg-- For fixation of pay 23/01/2013 | - ! Pending in CAT ‘
12 ° 0OA NO.373/2012 ; --dg-- For granting regular 01/04/2013 ! - | --do-—-
| ; | status ; :
13 | OA.NO.8/2013 ; —--do--- . --do-- 09/04/2013 | - P -do-—
14 OANO.99/2013 ’ -—-do-- ! For set aside the 27/08/2013 ! - : Hon'ble CAT allowed 4 weeks time to the petitioner
; ¢ punishment I | to file reply.
15 . OA.NO.85/2013 : -~ Q--~ ! For granting regular 22/07/2013 - . Pending in CAT
! | | status 1 i
! 16 | OANO.137/2013 : --do--- —do--- 16/08/2013 | - D —-doer
{17 . TS NG.29/2010- | Civit Judge Court Hailakandi " Devide of pension 17/01/2011 " - . Pending in Court
{ 18 ‘ Consumer Forum Ghty - - ! Pending in Consumer Court.
1
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{c) Status of Implementation of Court Judgements

| Whather the i I no appeat efc., C Wherher any contenpt
! Time-frome. if appealreview application Status of | has been filed, | Reasons for | petition has been fited for |
Petiion/ 04 Name of Coury’ Dare of any, given by Major issues against the judgement the appeal/ - present status delay in ©delay in implementation
No. with date Bencl of CAT Judgement Court for .. davelved has been filed by review . of action taken | implementing | or against the manner of
' implementation | | Government individual, | oapplication ' to implemens | the judgement ' implementation of the
‘ i so, the date thereof L the judgement judgement,
(0 ; 2 f 3) () : {5) {6) 0 ' () ‘ (9) 5 (10

301172008 © CAT. Guwahati

270472010 - ©F Disciplinary | - - Dismissed | - : No
302009 1 CAT, Guwahati = 23,

©2/2010 - | Disciplinary  Dismissed | i No :

CO3882010 in ¢
Wy !
22232008

High Court,

Guwahati 23/027201 + Disciplinary . Disposed off § No

Disposed off ; i
! & the 5 ! 5
" OSD{Legal) | :
I BSNL, New
i Delhi directed
! 1o take

necessary

1 ; action

42010 CAT.Guwahati = 16/07/2010 . Disciplinary

| No

21 Delecation of Powers by the Head of Department / Senior Officers.

(iy ~ Whether the Administrative/Financial Powers have been delegated to Subordinate Y,
Oilicers/Officers es

(1i) ; If so. the order numbers and date vide which such powers were delegated ASM/CCA/DFP/2009-10/23 dtd 26/07/2010

(iii) ; Whether delegated powers are being exercised Yes
22. {a) Audit Objections
{1} | Isinternal Audit being done every year . Yes

=3 (i.i} Date of last visit of external Audit Team 70372011 to 167032011
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ih) Details of pending Audit objections (As on 31/03/2011)

Number of pending | Number of dudit | Number of cuses of | Number of Audit Reasons for delay : |
Shooindi Paras, browgit |+ Paras having nrisappropriation/ | "y, o pending | Pending Audit Paras, in brief in taking Remarks
e e notice by Awudit L Sinuncial embezzlement, if a'cn‘on “n ’ corrective rfcrmn

R Feum n implications any {Para-wisej
i 2 | (3) . (4) (5) (6) ) )
i All paras have been complied
10 ‘ 06 - 0 with 14/5/2013 but reply not Nil
| ( received from P & T Audit
23 Scheme(s) for Awards for sureestions

: A o T ~
whether any "Scheme of Cash Awards to the Statf/Public * is in operation for !

suggesting inmovatve, ideas/New methods/ procedures/ techniques for improving the | Nil

_etficiency and productivity of the Organisation. .
() Number of suggestions made by the Statf and Public during the year | Nil .
fiiry Whether any of the suggestions were accepted for implementation and, if so, details | Nl F

of wwardees and their suggestions

24 fnspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the Department/Senior Officers during the

e,
l Y 4 ! ! | : |
| Deéf-ﬁz;fﬁz of ﬁﬁ":,f:f:f;/ | Suggestions/ ;
Numig of Qffice Dutefs) of | Desig ‘ Suggestions/ Recommendations/ Defects pyinted | DUSEE: , ' Recommendutions net | i
Y RS t Officers who I . Recommendations | . | Remarks :
inipected inspection | conducted the out {in brief) i have been ' so fur implemented } !
b , . U and reasons therefore | |
inspection ; implemented | : | ;
) (2} () (4) 5 (5) (6} (N j
S PK Roy ! : : |
WM, 20001/2012 0 1 Dy.CCA and . . ; | Compliance not
. . ‘ e3 ablis . ¢ | np : ;
Dibrugarh 217112012 Sri D. - Suggestion on Establishment 3 0 | received ;
1 Das,CAO _ _ ' | ;
TERM Cell, v s . Cas agement,  Stoc at, | f “stablis %
TR ( 06:03/2012 to | Shi P.K. Rov. Cash management, ‘?tock management, | i hbldb.hshmem :
Assam Circle, V2 1 a1 BudgetHiring of Vehicle DDO function, | 08 - 01} Register not
o 07:03/2012 Dy.CCA e = : ! ’ inta
Guwahati ’ Vigilance function . 1 L maintained
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=, Iimplementation of Suggestions/Recommendation of Last Inspection

CHave ali the suggestions/recomumendations/defects pointed out in the previous] Yes. Implemented. except the suggestion that CCA

. ‘ . !
inspection been implemented/rectified office should deal with Court Cases directly. ‘
G et specilic reasons for pet implementing the same in each case. | Authorisation for the same from DoT HQ is required
a7 icief recapitulation of defects or shortcomings noticed and any other:

Comuments which Inspecting Officer(s) may have to make.

The waorking of CCA, Assam is in general, found to be satisfactory. To further improve the effmlemy and effegtiveness of the office the following
i Rdaiions. T

s CU stff is involved in checking/handling USO aided activities, training of such staff especially on techmcal aspects/maiters would be of
aelp io eusure Credibility of such works performed. CCA office may take up the matter with concerned training centre(s).

(U office may tuke up the Case with DoT for dealing directly with Court cases mwlvmg Foutine issues such as deletion of name of Sec (T
Jrom casey concerning with BSNL operational issues elc. This will increase the elficiency in dealing with such routine cases.

Fosting uf Assistant Communication Accounts (fficer. Assit‘Secretoral  assistance can be 0ut.sourc,e:/depuratzon or appointing as consultants
or thraugh SSC. DOT should also take up this issue with DOP+T/SSC

&} “ g | 72“0‘“
( Dalzakam Ja!tc), ' ( D.P. Singh)

e Controller of Communication Accounts Dy. Secretary(Coord)
0361-2734686. 9435000018(M) 9717953414 - 011-23315120




PENDING PENSION CASES A5 ON 31.03.2013

SiNo Name

1 Harish Haloi
2 Purna Nanda Borgohain
3 Randip Kumar Chanda
4 Ramendra Chanda
5 Rakhal Chandra Das
& Prabin Ch Roy
7 Biswanaih Sana
8 Rama Kanta Gogoi
9 Shyamal Kanti Karmakar
10 Bhairab Gohain
11 Md Janmil Ali
12 Hrishikesh Ganhuly
13 Anjali Paul
14 Manrendra Ram
15 Md. Madina Mia
16 Satyendra Ray
17 Kishore Dutta
18 Karuna Kanta Das
19 Numali Gogoi
20 Babul Chetia

Designation & SSA
1

EX-DE GMTD Kamrup
EX-St GMTD DBR
EX-SDE NETF Ghy
EX-SDE NETF Ghy
EX-Sr.TOA(G) BNG
EX-RM BNG

EX-TM BNG

EX-TM JORHAT
EX-SDE KAMRUP
EX-SDE DBR

EX-TM BNG
Ex-5r.TOA(G) BGN
Ex-TOA(G) BGN
Ex-TM BGN

Ex-LM BGN

Ex-TTA BGN

Ex-JTO BGN

Ex-TM BGN
Ex-Safaiwala JORHAT
EX-S1 JORHAT

19 A - Amngcure — 1L

ap———

ANNEXURE -li

Date of Retirement on
supperannuation/Volu
ntary.

3
30/09/2012
31/10/2012
311012012
3111072012
3111212012
31/12/2012
31/12/2012
311212012
31/12/2012
31/12/2012
31/12/2012
31/01/2013
31/01/2013
3100172013
31/01/2013
34/01/2013
3110112013
31/01/2013
31/01/2013
31/01/2013

U

Nature of  Whether advance

pensionary action NOC from the
Dte. of Estates filling

benefits to

be settled  of forms for family

like pension details, nomation of

. bank verification of
CGEIS&enc qualifying service

ashment of forwarding of Form 7
leave(specif & pension calculation

yachitem sheetwas taken as
separately.) per schedule.

4 5
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension

Pension

item

6
Pay fixation Wrong.
21.1.2013
Letter sent o SSA on
Letter to SSA on 15.1.2013
Letter to SSA on 23.1.2013
5B sent to $SA on 28.02,2013
SB sentto SSA on 28.02.2013
SB sent to S5A on28.02.2013
Pay fixation wrong '
VC wanting
Letter sent to SSA on
Under Process
Under Process
Under Process
Under Process
Under Process
Under Process

-Under Process

Under Process
Under Process

reasons
for which
pensionar
¥ benefits
where not
settled

.

Settled.
Settled.
Settled.
Settled.
Settled,
Settled,
Settled,
Settled.
Settled,
Settled.
Settled.
Settled.
Settled.
Settled.
Settied.
Settled.
Settled.
Settled.
Settled,
Settled.

If not,reasons for delay i'r} each Any other Present status Whether

anticipatory
pension
sanctioned
respect of
long pending
case.

No.
No.
No.
Ne.
Na.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.
No.

No.



21 Dwijendra NathTalukdar
22 Md.Jalaluddin Ahmed
23 Chandra Kanta Das

24 Babul Ch Dey |l

25 Maklisur RahamanChoudhury
26 Narendra Chandra Sutradhar

27 Arab Ali
28 Dilip Kumra Dey

29 Sabinay Das
30 Md Yeasin Ali

31 Lakhi Nath Hazarika
32 Ramen Hazarika

33 Baldev Paswan

34 Parimal Chandra Dey
35 Pradip Kumar Ghosh
36 Mahananda Nath

37 Bilash Pandit

38 Sunil Kr.Hajong Roy
39 Md.Amanullah

40 Karuna Kanta Das

41 Binita Berah

42 Trailakya Ch Das

43 Ashak Mitra

44 Maniram Baro

45 Mahendra Ch.Mahanta
46 Praneswar Das-

47 Kailash Ray

48 Dhirendra Ch.Ray

49 Ram Lal Thakuria

50 Binu Hazarika

/wﬁ/

EX-TTA KAMRUP
Ex-TM KAMRUP
Ex-3.TG.M KAMRUP
EX-TM KAMRUP
Ex-DGM{F} GMTD NGG
EX-DE GMTD NGG
Ex-TM GMTD Ngg
EX-JTO GMTD NGG
EX-RM(BCR 26 Yrs)SIL

Ex-DE GMTD:DIBRUGARH

EX-SLGMTD KAMRUP
Ex-TM CTSD,.CGM GHTY

ExChowkidhar NETF GHTY

EX-SDE NETF GHTY
Ex-  NETFGHTY
Ex-TM BGN
£x-RM,GMTD BNG
EX-STOA(G) BNG
EX-STOA(P) BNG
EX-TM,GMTD BNG
EX-STOA(G), JRT
EX-STOA(P),KTD
EX-TTA.GMTD KTD
EX-TM GMTD,KTD
EX-TM, GMTD,KTD
Ex-RM,GMTD KTD
EX-TM, GMTD,KTD
Ex-TM,GMTD Silchar
EX-TM,GMTD, Tz.
EX-STOA(G) Tz

31/01/2013
31/01/2013
31/01/2013
31/01/2013
31/01/2013
31/01/2013
31/01/2013
31/10/2013

31/01/2013
31/0142013

31/01/2013
31/01/2013

31/01/2043
31/01/2013
310172013

31/01/2013
2810212013
28/02/2013
28/02/2013
28/0212013
28/02/2013
2810212013
28/02/2013
28/02/2013
28/0212013
28/0212013
28/02/2013
28/02/12013
2810212013
28/02/2013

—

Pension
Pension
Pension

Pension

Pension

Pension
Pension
Pension

Pension
Pension

Pension

Pension

Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension
Pension

Pension

N

Under Process
Under Process
Under Process
Under Process
Under Process
Under Process
Under Process
Under Process

Pay fixation wrong
Under Process

PC.S/N Pay Fixation Wrong
P/Fixation Wrong

P/Fixation Wrong
P/Fixation Wrong
P/Fixation Wrong

P/Fixation Wrong
Under Process
Under Process
Under Pfocess
Under Process
Under Process
Under Process
Under Process
Under Process
Under.Process
Under Process
Under Progess
Under Process
Under Process
Under Process

Settled.
Settled.
Settled.
Settled.
Settied.
Settled.
Settled.
Settled.

NotSettled
Settled,

Settled.
Settled.

Settled.
Settled.

Settled.

Settled.
Settled.
Settled.
Settled.
Settled.
Settled.
Settled.
Settled.
Settled.
Settled.
Settled.
Settled.
Settled.
Settled.
Settled.



51 Pronob Kr.Baruah
52 Ganesh Ch.0as
53 Shyam Kanta Bero
54 Prohlad Ch.Nath

EX-TFA,DBR
EX-8r.TOA RTTC Ghy
EX-SDE,GMTD,KTD
Ex-TM,GMTD BGN

28i82/2013
28/02/12013
28/02/2013
28/02/2013

—\

Pansion
Pension
Pensien
Pension

S

Under Prosass
Under Process

" Under Procass

Under Process

Settled.
Settled.
Settled.
Settled.

No,
Na.
No.
No.
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Subject :

officer.

Ak~

Ministry of Communications & IT
Department of Telecommunications
0O/o the Deputy Secretary (Admn.l)

% k¥

Inspection of O/o Controller of Communications Accounts (erstwhile
DoT Cells) and TERM Cells of DoT for the financial year 2012-13.)

Please refer to your letter dated 12" September, 2013 on the subject
mentioned above, in which the undersigned was assigned the offices mentioned at Sl.
No. 3 located at Shillong. As discussed with DS{Coord), | am not in a position to
undertake this Inspection Tour at present due to unforeseen circumstances. It is,
therefore, requested that inspection of the said officeg may be assigned to some other

(OS Ashok)

Deputy Secretary (Admn.l}

06.11.2013



Subject:

No. 14-1/2013-0&M
Government of India

Ministry of Communications & IT
Department of Telecommunications

Sanchar Bhawan
New Delhi - 110001

~ |2"September, 2013

Inspection of O/o Controller of Communications Accounts

(erstwhile DoT Cells) and TERM Cells of DoT for the financial

year 2012-13.

As per the revised para 135 of the Manual of Office Procedure(MoP),
each section/cell is required to be inspected as in the revised Questionnaire once in a
financial year on matters relating to establishment, administration, redressal of Public
Grievances, Audit and O&M to ensure that the provisions of MoP and the instructions
issued therein are being followed. The following officers are requested to carry out
inspection of the ‘O/o Controller of Communications Accounts and TERM Cells
indicated against their name as per enclosed Inspection Questionnaire. The Inspection
. may be completed within 3_months of issue of this-letter. It may be noted that the

Inspection is mandatory.
SI.No | Name of Office Name of Officer

1.

The Dy. Director General, O/o Telecom
Enforcement Resource & Monitoring Cell
(TERM Cell), CTO Compound, Behind GPO,

‘1 Church Road, Camp, Pune - 411001,

Maharashtra

Sh Deo Nath Sah, US
(SGT) ‘

O/o Controller of Communications Accounts,
2" Floor, CTO Annexe Building, Budh Marg,
Patna — 800001.

: The.D'y. Director General, O/o Telecom

Enforcement Resource & Menitoring Cell
(TERM Cell), 7™ Floor, Telephone Bhawan, R-
Block, Patna — 800001

Sh A K Singh, US (C&A)

(2

The Dy. Director General, O/o Telecom
Enforcement Resource & Monitoring Cell
(TERM Cell), North East-1 Telecom Circle, II1
Floor, CTO Building, Shillong — 793001

O/o Controiler of Communications Accounts,
NE Telecom Circle, 2™ Floor, CTO Building,
Shillong — 793001

Sh:0.8 Ashok, DS [

(Admn.T)

O/o Jt. Controller of Communications
Accounts, 5™ Floor, New Admin Building,
BSNL Complex, Pan Bazaar, Guwahati-
781001

Sh D P Singh, DS (Coord)




It

No. 14-1/2013-0&M
Government of India
Ministry of Communications & IT
Department of Telecommunications

Sanchar Bhawan
New Delhi — 110001

\2* Qetober, 2013.
OFFICE MEMORANDUM N oVlin ey
Subject: Inspection of Ofo Controller of Communications Accounts

" (erstwhile DoT Cells) and TERM Cells of DoT for the financial
year 2012-13.

As per the revised para 135 of the Manual of Office
Procedure(MoP), each section/cell is required to be inspected as in the revised
Questionnaire once in a financial year on matters relating to establishment,
administration, redressal of Public Grievances, Audit and O&M to ensure that the
provisions of MoP and the instructions issued therein are being followed. The
following officers are requested to carry out inspection of the O/o Controller of
Communications Accounts and TERM Cells indicated against their name as per
enclosed Inspection Questionnaire. The Inspection may be completed within 3
months of issue of this letter. It may be noted that the Inspection is mandatory.

SI.No | Name of Office Name of Officer

1. /o Controller of Communications Accounts, Sh Somen Chowdhury, US
Deptt., of Telecommunications, West Bengal {Admn.III) in place of
Circle, Telegraph Check Office, 1*! Floor, 33, Shri. Rakesh Kumar, US
BBD Bag (South), Kolkata — 700001, Kolkata, | (Admn.IIT), deputed vide
WB our O.M. of even number
dated 12/9/2013.

The Dy. Director General, O/o Telecom
Enforcement Resource & Monitoring Cell
(TERM Cell), 82, Bullygunj Place, 2" Floor,
Near convergence hall, Kolkata

2. The Dy. Director General, O/o Telecom Sh Dhan Pat Singh, DS
Enforcement Resource & Monitoring Cell (Coord) in place of Shri.
(TERM Cell), North East-1 Telecom Circle, Il | O.S. Ashok, DS (Admn.),
Floor, CTO Building, Shillong — 793001 deputed vide our O.M. of

even number dated
O/o Controller of Communications Accounts, 12/9/2013.

NE Telecom Circle, 2™ Floor, CTO Building,
Shillong — 793001

2. All the questions of Inspection Questionnaire are to be replied by
each and every officer of Controller of Communication Accounts. It is the
responsibility of the Officer-Incharge of the O/o Controller of Communication
Accounts to provide the requisite details relevant to his office along with their reply
and co-operate with the Inspecting Officer to carry out the inspection in proper

Qa\*eg\‘ ' 7’\ -
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manner. It is the personal responsibility of the Head of the Controller of
Communication Accounts/TERM Cells to get his/her office inspected by the
concerned Inspecting Officer in time.  Non-compliance of this Office
Memorandum within the stipulated period will be seriously viewed.

3. The Inspection must be carried out by the stipulated time.
Inspecting Officer on his/her part will check on random basis, the
veracity/authenticity of replies indicated in the questionnaire. Taking into account
the functions of office of Controller of Communication Accounts, Inspecting
Officer (s) if they like to add any extra columns relevant to inspection
questionnaire concerning inspection to make it as an in-depth study, they are free to
do so. Inspecting Officer will thereafter submit an Inspection Report alongwith his
observations, duly signed by the Inspecting Officer and Incharge/ Head of the
Inspecting Office in duplicate to O&M section within 15 days from the date of
Inspection.

4, This issues in partial modification of the Office Memorandum of
even number dated 12/9/2013.

.K.Singh)
Under Secretary (C&A)
Ph No. 23036073

To

(1) All Heads of above proposed offices for inspection. A copy of questionnaire
is enclosed.

(ii)  All above nominated Inspecting Officers with the request that the above
inspection may be undertaken with the approval of their Wing In-charge
within 3 working days (excluding journey period) shown against their names.
They will fix the date of inspection in consultation with Heads of concerned
offices and get the inspection completed within the stipulated time to enable
O&M section to send the consolidated report to the Deptt., as a whole to M/o
Personnel, Public Grievances, Pensions and Secretary, DoT in time.
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No. 14-1/2013-0&M
Government of India
Ministry of Communications & IT
Department of Telecommunications

Sanchar Bhawan
New Delhi - 110001
2% October, 2013,
OFFICE MEMORANDUM N

Subject: Inspection of O/o Controller of Communications Accounts
(erstwhile DoT Cells) and TERM Cells of DoT for the financial

year 2012-13.

As per the revised para 135 of the Manual of Office
Procedure(MoP), each section/cell is required to be inspected as in the revised
Questionnaire once in a financial year on matters relating to establishment,
administration, redressal of Public Grievances, Audit and O&M to ensure that the
provisions of MoP and the instructions issued therein are being followed. The
following officers are requested to carry out inspection of the O/o Controller of
Communications Accounts and TERM Cells indicated against their name as per
enclosed Inspection Questionnaire. The Inspection may be completed within 3
months of issue of this letter. It may be noted that the Inspection is mandatory.

e
g “:IT'!';

S1L.No | Name of Office Name of Officer

1. O/o Controller of Communications Accounts, | Sh Somen Chowdhury, US
Deptt., of Telecommunications, West Bengal (Admn.III) in place of
Circle, Telegraph Check Office, 1% Floor, 33, Shri. Rakesh Kumar, US
BBD Bag (South), Kolkata — 700001, Kolkata, | (Admn.IIl), deputed vide
WB our O.M. of even number

dated 12/9/2013.

The Dy. Director General, O/o Telecom
Enforcement Resource & Monitoring Cell
(TERM Cell), 82, Bullygunj Place, 2™ Floor,
Near convergence hall, Kolkata

2. The Dy. Director General, O/o Telecom Sh Dhan Pat Singh, DS ,,_J
Enforcement Resource & Monitoring Cell (Coord) in place of Shri.
(TERM Cell), North East-1 Telecom Circle, III | O.S. Ashok, DS (Admn.),
Floor, CTO Building, Shillong — 793001 deputed vide our O.M. of

even number dated
O/o Controller of Communications Accounts, 12/9/2013.
NE Telecom Circle, 2™ Floor, CTO Building,
Shillong — 793001
2. All the questions of Inspection Questionnaire are to be replied by

each and every officer of Controller of Communication Accounts. It is the
responsibility of the Officer-Incharge of the Ofo Controller of Communication
Accounts to provide the requisite details relevant to his office along with their reply
and co-operate with the Inspecting Officer to carry out the inspection in proper

G- 9~\ -
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Diary No _350/ 1S Bo_‘/MhJJ)aZDIB
Government of India

Ministry of Communications & Information Technology
Department of Telecommunication

Sanchar Bhavan,
New Delhi-110001.
Dated: 19™ November, 2013

Subject : Inspection of Office of Communications Accounts
(erstwhile DOT Cells) and Office of Telecom Enforcemnt
Research & monitoring cell (Term_Cell), ---- Inspection
Report thereof.

As per Para 135 of the Manual of Office Procedure, each office is required to
be inspected once in a year on matters relating to Establishment, Administration,
Redress of Public Grievances, Audit & O.M etc. The Inspection is done to ensure
the provisions of Manual of office procedure and the instructions issued thereof are
being followed.

2. The O&M Section of DOT, New Delhi has instructed me to carry out the
inspection of Offices of Communication Accounts (erstwhile DOT Cells) and Office of
Telecom Enforcement Research & Monitoring Cell (Term Cell) vide their order
dated: 12-09-2013.

3. Accordingly, I have Inspected the above two offices at Andaman & Nicobar
Islands during 11-16 November,2013. The filled in questionnaires for the two
Offices are enclosed.

4. The veracity/ Authenticity of the replies indicated in the questionnaires have

been checked.
(Benoy Choudhury)
Deputy Secretary

Intercom 6554
Room: 308

A.K Singh

Under Secretary (C&A)
Dept. of Telecom.
Sanchar Bhavan

New Delhi.

A\ )\w\ ,
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(Please specify, manual or electronic)

(ii) Is late attendance marked showing the time of arrival ‘N.A.
or late comers.

(iii) Is attendance register checked by an officer daily I N.A.

(iv) Is forfeiture of casual leave etc. done as per instructions  : N.A.

(v) Whether surprise visits conducted by senior officers :N.A.

If so, frequency per month

8. Security of official documents, if applicable

(0 Whether classified files and papers (other than those in : No classified papers.
hand} are being kept in locked almirahs?
(i)  Whether separate record(e.g. section diary, file register, :NA

file index slip) is being maintained in respect of secret
Papers (unless the section itself is designated as secret
Or top secret)

(i)  Whether any instances of violation of prescribed instructions : No
for treatment and safe guarding of secret or top secret papers/
Information have come to notice and, if so, action taken
thereon?

(tv)  Whether periodical review is done to declassify the existing : N.A.

) classified documents and if so, the results thereof,

9. Compliance of Official Language Policy

(1) Number of letters received in Hindi T
(i)  Number of letters out of (i) above replied in Hindi : Nil (As the letter was RTI request, giving reply in
English was preferred to avoid misinterpretation of

T
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(i)
(iv)

—

nuances in Hindi)

Percentage of correspondence in Hindi with Government
offices located in Hindi Speaking states/UTs

Whether all the documents like orders, notifications,
Contracts, agreements etc. are issued bilingually

10.Records Management

(a)

(b)

(c)

(d)
(e)

®

(i) Total no. of old files as recorded
(i1} No. of files generated / opened during this year
(iii) Number of files due for recording
(iv) Number of files recorded
{(v) Number of files pending for recording
(i) Number of files received for review from the Record room
(ii) Number of files reviewed
(iii) Number of files pending for review
(iv) Number of files marked for further retention after review
and its percentage to (ii} above.
(1) Number of files weeded out
(i1) Whether proper record has been maintained of such files
Whether index slips prepared and recorded files alphabetically
(i) Number of files sent to Organizational Record Room
(i1} Number of files sent to National Archives of India,
if applicable

(1) Whether Retention Schedule for records have been drawn up :

relating to substantive work
(i) If yes, whether the schedule is reviewed every 5 years

3/ Director (TERM]

rrerr, BT TR
Cow DT REINR o

=

1 0%

: Nil
126
- Nil
© Nil
Nil
Nil
Nil
Nil
Nil & 0%
Nil
Nil
Nil
Nil
No
No

: NITs are issued bilingually.

L L e e

}
;
Not applicable }
}
}

}
}

o
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As this office is a very small unit the number of files generated is also less, hence weeding out and archiving was not
vet planned.

11.Pending references from MPs and other V.L.Ps

Number of references Number | Number of references pending for disposal Out of pending 1 Reasons ]
Brought | Receive | Total [ of Less | Between | Between | Over Total | references for
forward | d during referenc | than3 |3to6 6to 12 | one year number of cases | pendency
the year es month | months | months in which of cases
disposed | s acknowledgement | over one
/interim reply has | year(in
been sent each case)
(1) (2) 3) “) ) (6) (N (8) 9 | (10) 1 ay
L No case reported so far
12.(a) Matters related to the Parliament(Pending assurances given in the Parliament)
S. | Parliament [ Number of Date on which | Assurances pending for Reasons for | Present
No. | Question No. assurances the extended non- status
and date on given period expires fulfillment
"which replied ' Less than 6 | Between 6 to | Over onie
months 12 months year
(D (2) 3) 6] (5) (6) () (8) 9)
Nil
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| 12.(b) Directions of Parliament Committees Pending Compliances

S.No. | Name of the Date on which | Nature of directions | Date by which directions | Present status of
Committee directions given are to be complied compliance
LM @ | 3) (4) ) (6)
Nil

13.(a) Disposal of representation from the staff

[ Number of representations | Number | Number of representations pending for disposal Reasons for | Broad
Brought | Receive | Total |of Less Between | Between | Over Total | pendency of | nature of
forward | d during represen {than3 [3to 6 6to 12 | one year cases over six | Represent

the year tations month | months | months months ations
disposed | s
(1) ) (3) @ 1 & [ © © ® | O a9 | an
Nil

13.(b) Disposal of Complaints of Women Emplovees regarding Harassment

Number of Complaints ] Number Number of | Details of each pending Complaint Presen
Brought | Receive pending No. of | Date of | Whether Whether the matter | t status
forward | d during Complaints | women | receipt | any hearing | was discussed in

Total
Complal

MY
cector (TERD
FCC’\‘&} ‘[’%"ﬁ:"’%ﬂ

.
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the year nts employ | of has taken the committee/cell
disposed ees(s) Complai | place, if so, | set up to look into
nts date thereof | such complaints
© @ 1 06 1 & ®_ 1 ® ) ® | © (i0) |
Nil

13.(c) Disposal of Complaints of SC/ST Employees

Number of Complaints Number | Number Details of each pending Complaint | Presen
Brought | Receive | Total | of of pending | No. of Date of | Nature of | Whether any ] t status
forward | d during Complai | Complaint | SC/ST | receipt of | complaint | hearing has taken
the year nts s employe | Complaint place, if so, date
disposed es(s) thereof
) @) (3) @ (5 ® |1 O ®) ©) (10)
Nil

14. Mechanisms of Public Grievances and Transparency

(1) Whether a senior officer has been appointed as the : No public Grievance Officer is posted.
Director of Public Grievances '
(i) Whether the office has been empowered to pursue the : Not Applicable.
matters represented and liaise with all branches and sections
(iii)  Whether a day of the week has been earmarked for : separate mechanism established so far.
attending to Public Grievances by senior officers
(iv)  Whether a complaint box has been placed at the reception : complaints can be lodged by the public in writing

O/LM——A\
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(v} Have suitable arrangements been made for the visitors for : as well as telephonically during working hours
lodging their complaints

(vi)  Have information and Facilitation counters been opened : }

(vii)  Hasa complaint register been opened and are the complaints }
being entered therein

(viii) Has time frame been fixed for disposal of complaints : K

(ix)  Does Head of Office/Department review the action taken for  : }
redressal of Public Grievances

(x) Whether release of information to the public on Department’s : ¥

activities is taking place through(a} Book-lets: (b) Information

15. Disposal of Petitions from the Public

Number of representations Number | Number of representations pending for disposal | Reasons for Broad
Brought | Receive | Total | of Less Between | Between | Over Total | pendency of | nature of
forward | d during represen | than3 [ 3to 6 6to12 | oneyear cases over six | Represent
the vear tations month | months | months months ations
disposed | s
M @ G L @ 16 © [ O (8) © (10) an
Nil

16.Maintenance of Office Support Svstem ,
(a) Equipments / Machines (like Type writers, Computers, photocopier etc.)

Name of Whether the number of Whether in Whether these are Day(s) taken for repairing
Equipment equipments provided are working order | under AMC the equipment as per
adequate vis-a-vis record
Staff/workload

ﬂ["L . - ? : R < (
oraaant azsouice & Monitcring Cel

u;_ Sverzf Port Blair- 744101 Page 11 of 14
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(1) 2) (3 - (4) (5)
Computer No
Photocopier No
FFax machine Just sufficient, However No
Scanner some Computers older than Yes No N.A
5 Years are being proposed Under warranty period

Water Purifier J

to be replaced with latest

ones)

(b) Furniture

Action taken for replacing old furniture by Modular furniture: It is a newly Created Office, hence furniture is new.

(c) Status of yearly disposed/dead stock as per GFR

17. TERM Cell Matters (2013-14)

NA

S. Area of No. of'illegal | No. of meetings with line | No. of Complaints Remarks
No. | operation operation Deptt. i.e. security
(State-wise) | detected agencies COAI etc. Received | Disposed off
L L
(0 @) (3) @ ) (6) () |
—— —

1 A&N Nil 2 Nil Nil

' Islands :
L

18.Scheme(s) for Awards for suggestions

(i)

Operation for suggesting innovative ideas/new methods /

Whether any ‘Scheme of cash awards to the staff/public’ is in : No, as it is a small office and newly set up

S
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Procedures / techniques for improving the efficiency and
Productivity of the Organization.

(i)  Number of suggestions made by the Staff and Public during  : N.A.
the year.

(i)  Whether any of the suggestions were accepted for :NA
Implementation and, if so, details of awardees and
the suggestions.

19. Inspection of attached/Subordinate offices { Details of inspections concluded by the Head of the
Department/Senior Officers during the vear

Name of Date(s) of Name & Suggestions/ How many Suggestions / Remarks
Office {nspection Designation of | Recommendations/ Suggestions/ Recommendatio
inspected Officers who Defects pointed out Recommendations | ns not so far
conducted the | (in brief) have been implemented and
inspection implemented reasons thereof
(1) @) G | (4) (5) © [ O
Nil
20.Implementation of Suggestions/Recommendation of Last Inspection
(1) Have all the suggestions/recommendations/defects pointed : No, shortage of staff has not been resolved
out in the previous inspection been implemented / rectified
(i) If not, specific reasons for not implementing the same in : No staff posted
each case.
21 Brief recapitulation of defects or shcgrtggpqmgs noticed and There is a shortage of staff, with 12 No of vacancies.
oirmctor T b

S ;}ﬁrzv RS
P P}T& - HeaT s Wv—ﬁ
B o & [".omtﬁ'mg Celt

et AESOUT ree
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any other comments which Inspection Officers may have to Hence it is advised to take up the matter with Sr DDG
make with Security/DDG (Estt) — DoT for taking up of filling

these vacancies expeditiously.

Neat and clean Office, environment is congenial.

It is appreciated that Guard file is maintained in
Computer for easy retrieval and Quick Access. Good

work.
m

(roerey ediowdhuvy
DePw{’v Secvetavy, POT, Mcow

(Section Officer / Junior Analyst) ‘gw"' -

To

i =
[WSU/O&M Unit Wz" o
(For TéR M FECATCelly
f .3/ Director ITERM)
T, manTeey, Betat fafeger
o D70 Building
T STt Ty

L eouree & HMenitoring Cell
CUPen Blaw-70a 101
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INSPECTION QUESTIONNAIRE FOR CCA OFFICES ON ORGANISATION & METHODS (O&M)

MINISTRY / DEPARTMENT OF TELECOM DATE OF LAST INSPECTION NIL
OFFICE / SECTION CCA, A&N PORT BLAIR DATE OF PRESENT INSPECTON 11-11-2013
1. Subjects allotted to Section /Desk Unit in brief : (i) Processing of Pension cases & issue of sanctions

(i1} Maintenance of GPF for BSNL, CCA, TERM
(iii) Pension Voucher Audit

2. Staff Strength:

S.No. Name of Post | Sanctioned | In position | Number of Cause of vacancy | Remarks
/Grade vacancies and | (Transfer,
date from retirement, death,
which vacant | long leave etc.)
&) 2 (3) “) (3 ® )
1. Jt.CCA/JAG 1 - 1 - With regards to recruitment of
2. CC 1 Not filled up from Group ‘C’ reference issued to
3 DXAO fé:S};I'S i 1 i the date of DOT head Quarters on 08-07-
. . : fth 2013 vide Itr. No. 63-
4. AAQ/Gr.B 4 2 2 A | 02CCA/AGN/Estt/2013-14 dated
3. JA/Gr.C 1 - 1 Andaman & 08-07-2013.( copy enclosed)
6. LDC/Gr.C 3 - 3 Nicob an 1, | Gr*A’ postare filled by DOT and
7. P.S/Gr.C 1 1 icobar ciicle a reminder has been issued
8. Gr.D 2 - 2
Total 16 4 12

G-/—M-_.—\
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Rotation of Staff (Details of persons working in the same sections/unit for more than five years):

S.No. Name & Designation | Name of Section/seat | Date from which | Whether his/her Justification for
of employee in which working working case of transfer such retention
was considered
(1) 2 3) (4) ©) (6)
No officer/official is working for more than five years and there is No sensitive posts

(a) Number of receipts received :350
(b) Number of New Files opened :8

(c) Registers & Folders

(i) Whether Section Diary Register, Assistant Dispatch Register, File Register and Guard File are
Diary, Despatch Register, File Register, maintained.
File Movement Register, Call Book, Guard As there is no Communication from MPs and parliamentary
File, Reference Folders, Precedent Book, assurances, concerned Registers are not maintained.

Subject Distribution Chart, Reminder/Suspense
Diary, Register for Communications from MPs,
Register for Parliamentary Assurances etc. are
Being maintained and kept neat and tidy.

(1) Registers/folders not being maintained along

with the reason.

(d) Consolidation of Orders and Review of :
Rules / Manuals etc.

(1) Whether orders/instructions are being

Rulings and orders are maintained in the concerned files.

consolidated, if so, details of consolidation However, as per advice guard file will also be
of orders made during the year. Maintained now. : /




(i) Whether there is any regular mechanism for
undertaking revision of old files,rules, regulations, @~ smeeemeeeees
manuals etc.

(i1i)Details of rules, regulations, manuals etc.
revised/updated/reprinted during the year. e

(e) Work Environment

(i) Whether work environment in office is congenial Work environment is congenial and the office is kept
keeping in view the general cleanliness seating clean.
arrangements etc.

(1) If not, specify the areas of deficiency and action @~ cmemememeeen
Being taken to improve the same

(f) Items of work which have been computerized :  All works are computerized

(g) Reasons specifying not able to implement the
computerization

S. Processing, Submission and Monitoring of Cases

(a) Processing and Submission of Papers
(Take a sample of 5 current cases at draft stage)

(i) Number of cases, which were properly referenced : All cases are properly referenced, flagged and enclosures
flagged and enclosures clearly marked clearly marked

(i) Whether name, designation, complete address and : yes @/‘*‘—"‘7



WA

Telephone number of the signatory were marked.
(iii) Number of files which were found neat and tidy : All files are kept neat and tidy
(iv) Extent of computerization of file movement /

tracking of papers.

(b) Monitoring of Pending Cases
(i) Whether Weekly/Monthly statement of pending ~ : Monthly statements of pending cases are being submitted

cases are being submitted on due dates on Due dates.

(ii) Number of Pending cases

Upto One month Between 1 to 3 months Between 3 to 12 months Over 1 year Total
6] @ 3) G)) ()
Nil Nil Nil Nil Nil

(1ii) Whether cases pending over a month are being

brought to the notice of concerned Joint Secretary No such pending cases
or higher officers.
6. Training of Staff
(2)
Groups Number of | Number of persons Area/Module | Number of persons who Number of persons who Remarks
persons in who have undergone | of training require short-term training (i.e. | require long-term training
Section/Unit | in-service training upto 3 months) in work related | (i.e. more than 3 months ) in
during the year jobs. work related jobs
@ ) 3) @ &) (6) @
Group-A 1 NIL - 1 1 Training will
Group-B 3 NIL -- 2 2 be given one
Group-C Nil - - -- - Gr.’B’ officer is
Group-D Nil Nil Nil Nil Nil to be deputed
shortly
(C) Reasons for failure in achieving training targets : = j



Punctuality
(i) Is Attendance Register maintained properly 7 : As there is no Group ‘C’ staff, Attendance register is not
(Please specify, Manual or electronic) maintained
(ii) Is late Attendance marked showing the time : There is No late Attendance
of arrival of late comers ?
(iii) Is Attendance Register checked by an officer daily ? : Does not arise
(iv) Is forfeiture of casual leave etc. done as per instructions ? :  Does not arise
(v) Whether surprise visits conducted by senior officers ? Does not arise
If so, frequency per month.
Security of Official Documents, if applicable
(i) Whether Classified files and papers (other than those : No such papers
in hand) are being kept in locked almirahs ?
(ii) Whether separate record (e.g. section diary, file : As there is no secret papers, separate records are not being
register, file index slip) is being maintained in respect maintained.
of secret papers (unless the section itself is designated
as secret or top secret) 7
(iti) Whether any instances of violation of prescribed : No such instance.
instructions for treatment and safe guarding of secret/
top secret papers/information have come to notice
and, if so, action taken thereon ?
(iv) Whether a periodical review is done to declassify : Does not arise
the existing classified documents and if so, the
result thereof.
Compliance of Official Language Policy
(i) Number of letters received in Hindi : NIl
(ii) Number of letters out of (i) above replied in Hindi : NIL
(iii) Percentage of correspondence in Hindi with Government : NIL
Offices located in Hindi Speaking States/UTs.
(iv) Whether all the documents like orders, notifications, : NIL

e
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contracts, agreements etc. are issued bilingually

10.Records Management

(a) (1) Total No. of old files as recorded

(ii) No. of files generated/opened during this year
(iii) Number of files due for recording
(iv) Number of files recorded
(iv) Number of files pending for recording
(b) (1) Number of files received for review from the
Record Room
(ii) Number of files reviewed
(iii) Number of files pending for review

(iv) Number of files marked for further retention after

review and its percentage to (ii) above
(¢) (1) Number of files weeded out

(ii) Whether proper record has been maintained of

such files
(d) Whether Index Slips prepared for recorded files
Alphabetically

LNV

:120. All the files are kept at this office as these are dealing
with pension cases for life period
: 8

NIL

: NIL

(¢) (1) Number of files sent to Organizational Record Room: NIL

(i) Number of files sent to National Archives of India,

if applicable

(f) (1) Whether Retention Schedule for records have
been drawn up relating to substantive work
(ii) If yes, whether the schedule is reviewed every

NIL
Does not arise

Does not arise

5 years.
11._Pending references from MPs and other V.L.Ps NIL
Number of references Number | Number of reference pending for disposal Qut of pending Reasons for
of references pendency of

)
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Brought | Received | Total | references | Less Between | Between | Over | Total | number of cases | cases over
forward | during disposed |[than3 |3to6 6to12 |one in which one year (in
the year months { months | months | year acknowledgement | each case)
/interim reply has
been sent
B & 3) 6] (3) (6) (D ® | O (10) (11)
NIL |NIL NIL | NIL NIL NIL NIL NIL |NIL jNIL NIL
12.(a) Matters related to the Parliament (Pending Assurances given in the Parliament)  NIL
S.No. | Parliament Number of | Date on Assurances pending for Reasons for Present
Question No. and Assurances | which the non- Status
date on which given extended Less Between 6 | More fulfillment
replied period expires | than6 | to 12 than one
months | months year
(1) ) 3) @ (5) (6) ) (& )]
NIL | NIL NIL NIL NIL NIL NIL NIL NIL
12. (b) Directions of Parliament Committees Pending Compliance NIL
S.No. | Name of the Committee Date on which Nature of Date by which Present status of
directions given directions directions are to be | compliance
complied
)] @) €)] @ () (6)
NIL NIL NIL NIL NIL NIL
13. (a) Disposal of representation from the staff NIL
Number of Number of Number of Representation pending for Reasons | Broad nature
Representations Representation | disposal for Representation

—
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Brough | Receive | Tota | s disposed Less Betwee | Betwee | Ove | Total pendenc |s
t d during |1 than3 |n3to6 |{néto r pendin |y of
forward | the year month | months | 12 one |g cases
s months | year over six
months
(1) 2) €] 4 (5 (6 ) ) ® (0 (1)
NIL NIL NIL | NIL NIL NIL NIL NIL | NIL NIL NIL
13. (b) Disposal of Complaints of Women Employees regarding Harassment
Number of Complaints Number of | Number of | Details of each pending complaint Present
complaints | pending Status
Brought | Received | Total | disposed complaints
forward | during No. of Date of Whether any Whether the
the year Women | receipt of | hearing has matter was
employe | complaint | taken place,if | discussed in
es(s) so, date thereof | the
Commuittee/
Cell set up to
look into such
complaints
) PERIO @ 3 © @ @® © (10)

No women employee is working in the O/o CCA, A &N

13. (¢) Disposal of Complaints of SC/ST Emplovees

-
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Number of Complaints Number of | Number of | Details of each pending complaint Present
Brought | Received | Total | complaints | pending Status
forward | during disposed complaints ["No. of SC/ST [ Date of Nature of | Whether any
the year employees(s) | receipt of | complaint | hearing has taken
complaint place and if so,
date thereof

1) (2) 3) “4) () (6 0] (&) (9 (10)

NIL NIL NIL | NIL NIL NIL NIL NIL NIL NIL

14. Mechanism of Public Grievances and Transparency

M

as the Director of Public Grievances

(if)

Whether a senior officer has been appointed

)

Whether the office has been empowered to pursue the

matters represented and liaise with all branches and sections
(ii1)Whether a day of the week has been earmarked for

attending to public grievances by senior officers
(iv)Whether a complaint box has been placed at the reception:

v)

lodging their complaints
(vi) Have information and Facilitation Counters been opened
(vii) Has a Complaint Register been opened and are the
complaints being entered therein
(viii) Has time-frame been fixed for disposal of complaints
(ix) Does Head of Office/Department review the action taken
for redressal of Public Grievances
(x) Whether release of information to the public on
Department’s activities is taking place through
(a) Book-lets: (b} Information & Facilitation Counter:
(¢ ) Internet
15. Disposal of Petitions from the public

Have suitable arrangements been made for visitors for

T

>

As this office does not deal with public, these items
do not arise
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Number of petitions Number of Number of petitions pending for disposal Reasons for | Broad
Brought | Received | Total | petitions (from date of receipt) pendency | nature of
forward | during disposed  [Tegs Between | Between | Over Total | of cases petitions
the year than 3 3to6 | 6t012 | one pending | OVeT SIX received
months | months | months | vear months
D) @ [ 0 @ G _|_® @D | ® © (0 D
NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
16. Maintenance of Office Support System
(a) Equipments/Machines (like Typewriters, Computers, photocopier etc.)
Name of | Whether the | Whether in  working | Whether these are under | Action taken to repairing the
Equipment | number of | order AMC fault
equipments
provided are
adequate vis-a-
vis
Staft/Workload
Q)] (2) 3) (4 &)
Computer Yes Yes Yes -
Printer Yes Yes - -
Xerox Yes Yes - -
machine
Fax Yes Yes - -
(b) Furniture

Action taken for replacing the old furniture by
Modular furniture

(c) Status of yearly disposed /dead stock as per GFR

. As all furnitures are in good condition, there is no
need for replacement

B —
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17. MAINTENANCE OF SERVICE BOOKS

—\b -

(a) Take a sample of 10 Service Books and note the following

Are Service Books Whether Service Are nomination forms | Are records of leave Has verification of Whether Service
available for all Books are complete & | duly filled in and LTC, CGEIS, HBA, service been done Books have been
categories of Staff up-to-date? attached? annual increments particularly for shown to the persons
etc., maintained? officials retiring in concerned every year?
next five years?
1 1 3 4 5 6
All service books are Yes Yes Yes Yes Yes

available

(b) Where Service Books are not complete, whether any special drive was undertaken and if so, the results thereof:

18  Details of Pending Review/Appeal Cases:

--All Service Books are complete

51. No. Name and designation of delinquent Nature of Penalty imposed | Date of receipt Present status
official appeal/review application
1. 2 3 4 5
NIL NIL NIL NIL NIL

19.  Details of cases where pension and pensionary benefits have not been settled:

(a) Pending cases for settlement of pensionary benefits etc., to persons retired on superannuation/voluntarily

S. No. Name & Date of retirement Nature of Whether K not Any other Present Whether
designation | Superannuation/voluntarily | pensionary advance reasons for | reason for status anticipatory
of employee benefits to be action like delay in which pension

settled like NOC from each item | pensionary sanctioned
pension,CGEIS | the date of benefits in respect of
and estates, were not long pending
encashment of | filing of settled cases

M
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leave (specify
each item
separately)

forms for
family
details,
nomination
of bank
verification
of qualifying
service,
forwarding
of Form-7 &
pension
calculation
sheet was
taken as per
schedule

1

2

5

6

7

8

9

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

(b) Pending cases for settlement of Pensionary benefits etc., to persons died in harness in the office.

S No.

Name &
designation of
employee

Date of death

Date of
sanction of
immediate
relief

Date of receipt
of application
along with
death certificate
and other
papers for
sanction of
family pension

Date of
sanction of

family pension

Details of non-
settlement of
claims like
DCRG, PF,
CGEIS
encashment of
leave, Deposit
Link Insurance

Specify the
reasons for non-
settlement of
each item

2

3

4

5

6

7

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

20. Court Cases (pendency may be taken from the date of filing the petition/application in CAT/Court)
(a) Number of Court Cases pending for

Less than 6 months Between 6 months to 1 Between 1 to 2 years Over 2 years Total
year
1 2 3 4 5
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[NIL

[ NIL

| NIL

~[NIL

[ NIL

]

(c) Details of pending court cases

Petition/OA No. with | Name of Court/Bench | Major issues involved | Date on which Date of filing Present status of the
date of CAT counter affidavit was | subsequent affidavits | case
filed if any
1 2 3 4 5 6
NIL NIL NIL NIL NIL NIL
d) Status of implementation of Court Judgements
Petition/ | Name of Date of Time frame, if | Major Whether the Status of the If no appeal | Reasons | Whether
QA No. Court/Bench | Judgement | any, given by issues appeal review appeal/review | etc. has for any
with date | of CAT court for involved | application application been filed, | delay in | contempt
implementation against the present impleme | petition
judgement has status of nting has been
been filed by action the filed for
Govt./individual taken to judgeme [ delay in
, if so, the date implement | -nt implement
thereof the ation or
judgement against
the
manner of
implement
ation of
the
judgement
1 2 3 4 5 6 7 8 9 10
NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
21.  Delegation of Powers by the Head of Department/Senior Officers

(1
(i)

(iii) whether delegated powers are being exercised

22,
®

(a) Audit Objections
Is internal audit being done every year?- DOT, head Quarters

if so, the order numbers and the date vide which such powers were delegated

whether the Administrative/Financial Powers have been delegated to subordinate offices/officers: -Yes (Copy enclosed)

-Yes
-Yes

T
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(ii) Date of last visit of external audit team- P & T Audit

(b) details of pending audit objections

S No. Number of Number of Number of cases of Number of Reasons for Remarks
pending audit | audit paras misappropriation/embezzlement, | audit paras, delay in taking
paras, having if any pending cotrective
brought to financial action action (para-
notice by implications wise)
audit team
1 2 3 4 5 6 7
NIL NIL NIL NIL NIL NIL NIL

23. Scheme(s) for Awards for suggestions

(1) Whether any ‘Scheme of Cash Awards to the Staff/

Public’ is in operation for suggesting innovative ideas/
New methods/procedures/techniques for improving the
efficiency and productivity of the Organisation.

(11) Number of suggestions made by the Staff and Public

during the year

(ii1) Whether any of the suggestions were accepted for

implementation and, if so, details of awardees and
their suggestions.

: NO

:NIL

: NIL

24. Inspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the

Department/Senior Officers during the vear : No such office

Name of | Date(s) of | Name & | Suggestions/ How many | Suggestions/ Remarks
Office Inspection Designation of | Recommendations/ Suggestions/ Recommendations
inspected Officers who | Defects pointed out | Recommendations | not SO far

R




=

conducted the | (in brief) have been | implemented and
inspection implemented reasons therefor
ey ) 3) @) (5) () (7

/

// / No such office 7/ /

25 Implementation of Suggestions/Recommendation of Last Inspection

(1) Have all the suggestions/recommendations/defects pointed Do
out in the previous inspection been implemented/ rectified

(11) If not, specific reasons for not implementing the same ----
in each case.

26. Brief recapitulation of defects or shortcomings noticed and any other :
Comments which Inspecting Officer(s) may have to make.
Out of 16 positions, 12 are vacant. Matter may be taken up with DOT, New Delhi to fillup the vacant expedmously Two
personnels are also to be trained. Neat and clean and office werk environment is congenial. Keep it up.

1200 e’
(Section Officer/Junior Analyst)
TO ( ﬂp-eyua7 c-/{/\-ol/&_i{_w]nu.‘r\] )
IWSU/O&M Unit pepuly seeredary
boT, New el
For CCA Office)

c
40t Conpopm oy EECEmTuncatons
Andaman g

Port Bisir-744101
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US(SGT}/(Misc.}/2013
Dpartment of Telecommunications

Sub:-  Inspection of O/o Controlier of Communications Accounts{erstwhile DOT Cells) and TERM
Cells of DQT for the financial year 2012-13,

The undersigned had been nominated for conducting the inspection of the office of TERM
Ceil, Pune vide order No. 14-1/2013-0&M dated the 12" Sep, 2013. Accordingly the undersigned
conducted the inspection of the Office ofDDG{ TERM), Pune on 25-10-2013. The Inspection Report in
the prescribed proforma and signed/countersigned by myself/DDG(TERM) is enclosed herewi

\J\ D ?/V/X/ {Deo Nath Sah)
\3}’ US(SGT)
Tele:23036282

US(C&A} BCT Har.

Philrd S
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INSPECTION QGUESTIONNAIRE FOR TERM CELL ON ORGANISATION & METHODS (O&M)

OFFICE / SECTION__TERM CELL PUNE

MINISTRY / DEPARTMENT _ MoC & IT /Dept.of Telecommunications

DATE OF LAST INSPECTION

NIL

DATE OF PRESENT INSPECTON_25/10/2013

I. Subjects allotted to Section /Desk Unit in brief
1.CAF Audit 2.EMF Audit 3. OSP Registration 4. Inspections of Telecom and other service providers
5. LI Testing 6.Co-ordination between Telecom Service Providers  7.Attending Public Grievance reg. TSPs
2.  Staff Strength:
S.No. | Name of Post Sanctioned In position Number of vacancies | Cause of vacancy | Remarks
/Grade and date from which | (Transfer,
vacant retirement, death,
long leave etc.)
1 ) 3) 4 (5) (6) )

1 SAG 1 2% Nil -

2 JAG/STS 1 4* Nil -

3 STS/JTS 4 3 1, Dec. 2011 Not Posted 1 AD posted against | ADG

4 PA 1 1( PS) Nil - On loan basis from BSNL

5 Steno 2 2(sr.550+Safaiwala) Nil - On oan bass from BN

6 SDE 3 2 1, April 2011 Not Posted On loan basis from BSNL

7 JTO 4 1 3, Jan 2011 Not Posted On loan basis from BSNL

One additional DDG and Three Additional Directors have been posted to TERM cell Pune vide DOT order number 12-7/2013-
STG-1(1) & 12-6/2013- STG- I (i) dated 16.05.2013, 24-3/2012-EW dated 17.05.2013 and 12-6/2013- STG- I (i) dated

26.07.2013 in pursuance of Cabinet decision.
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6. Training of Staff
(a)
Groups Number of Number of persons | Area/Module | Number of persons | Number of persons Remarks
persons in who have of training who require short- | who require long-term
Section/Unit undergone in- term training (i.e. training (i.e. more than
service training upto 3 months) in 3 months ) in work
during the year work related jobs. related jobs -
(1) 3) 3) ) (5 (6) )
Group-A 8 2 Mobile 8 8
Network/
Vigilance
Group-B 4 - 4 4
Group-C 1 -
Group-D 1 -
(C) Reasons for failure in achieving training targets : Not Applicable

7. Punctuality

(i) Is Attendance Register maintained properly ?
(Please specify, Manual or electronic)
(it) Is late Attendance marked showing the time
of arrival of late comers ? |
(iii) Is Attendance Register checked by an officer daily ?
(iv)
v)

Whether surprise visits conducted by senior officers ?
If so, frequency per month.

8. Security of Official Documents, if applicable

(1) Whether Classified files and papers (other than those
in hand) are being kept in locked almirahs?

Is forfeiture of casual leave etc. done as per instructions ? :

Yes, on soft copy

Yes“
Yes

Yes
Yes, daily

Yes
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Rotation of Staff (Details of persons working in the same sections/unit for more than five years):Nil
S.No. Name & Designation | Name of Section/seat Date from which | Whether his/her Justification for
of employee in which working working case of transfer such retention
was considered
0] 2 €)) 4 &) )
NO

(a) Number of receipts received

(b) Number of New Files opened

(¢) Re
@

gisters & Folders

Whether Section Diary Register, Assistant

Diary, Despatch Register, File Register,
File Movement Register, Call Book, Guard

File, Reference Folders, Precedent Book,
Subject Distribution Chart, Reminder/Suspense
Diary, Register for Communications from MPs,
Register for Parliamentary Assurances etc. are
Being maintained and kept neat and tidy.
(i1))Registers/folders not being maintained alon
with the reason

AR

.

795(471+0SP 108+ATR108+ISR108)

110

Dispatch Register is maintained.

Call Book is maintained in soft in outlook express.

In soft copy

Assistant register is not being maintained at present

due tq shortage of staff.

T

e
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(d) Consolidation of Orders and Review of
Rules / Manuals etc.

(i) Whether orders/instructions are being
consolidated, if so, details of consolidation
of orders made during the year.

(ii) Whether there is any regular mechanism for
undertaking revision of old files, rules, regulations.

manuals etc.

(iii)Details of rules, regulations, manuals etc.
revised/updated/reprinted during the year.

(e) Work Environment
(i} Whether work environment in office is congenial
keeping in view the general cleanliness seating

arrangements etc.

(ii) If not, specify the areas of deficiency and action
Being taken to improve the same

(f) Items of work which have been computerized

(g) Reasons specifying not able to implement the
Computerization

‘Yes, in Soft copy

Yes, (soft copy available)

Not applicable

Not applicable

Yes

Not applicable

: Salary Bill, Order-Circulars, OSP register,
various other registers, CAF checking.

: Steps are being taken to computerise
the Inward outward movement of receipt
/ documents
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5. Processing, Submission_ and Monitoring of Cases

(a) Processing and Submission of Papers
(Take a sample of 5 current cases at draft stage)

(i) Number of cases, which were properly referenced : In most of the cases done properly. However in some
cases page numbering is not done properly
flagged and enclosures clearly marked
(i) Whether name, designation, complete address and : Telephone number to be mentioned in all letters to be

Telephone number of the signatory were marked.  issued by this office

(iii) Number of files which were found neat and tidy : All files inspected (05)

(iv) Extent of computerization of file movement / : Yet to be computerized.
tracking of papers.

(b) Monitoring of Pending Cases
(1)  Whether Weekly/Monthly statement of pending : Relevant reports are being sent to DoT as per
deadlines fixed by DoT through e-mail
cases are being submitted on due dates

(ii) Number of Pending cases : NIL

Upto One month Between 1 to 3 months Between 3 to 12 months Over 1 year Total
@) 2) €) G )
(ii) Whether cases pending over a month are being : NA

brought to the notice of concerned Joint Secretary
or higher officers.
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(ii) Whether separate record (e.g. section diary, file : Not Applicable
register, file index slip) is being maintained in respect
of secret papers (unless the section itself is designated
as secret or top secret) 7

(iii) Whether any instances of violation of prescribed : Not Applicable
instructions for treatment and safe guarding of secret/
top secret papers/information have come to notice
and, if so, action taken thereon ?7

(iv) Whether a periodical review is done to declassify : Not applicable
the existing classified documents and if so, the
result thereof.

9. Compliance of Official Language Policy

(i) Number of letters received in Hindi : Very few (5-6 in a year)
(ii) Number of letters out of (i) above replied in Hindi : Yes to the maximum possible extent
(iii) Percentage of correspondence in Hindi with Government : Generally no correspondence is received in Hindi
Offices located in Hindi Speaking States/UTs. from the govt. offices. As and when a letter is
received in Hindi the reply is sent in Hindi
(iv) Whether all the documents like orders, notifications, : Only tenders and agreement are issued by this
contracts, agreements etc. are issued bilingually office. As this office does not have Hindi

Translator these documents are i1ssued in English only

10.Records Management

(a) (i) Total No. of old files as recorded : No old files recorded
(i) No. of files generated/opened during this year : 110
(iii) Number of files due for recording : Nil
(iv) Number of files recorded : Nil
{(iv) Number of files pending for recording Nil

(b) (i) Number of files received for review from the Nil



(i1)
(iii)
(iv)

N

Record Room

Number of files reviewed

Number of files pending for review

Number of files marked for further retention after
review and its percentage to (ii) above

{¢) (1) Number of files weeded out
(i) Whether proper record has been maintained of
such files
{(d) Whether Index Slips prepared for recorded files
Alphabetically
{(e) (1) Number of files sent to Organizational Record Room:
(il) Number of files sent to National Archives of India,
if applicable :
() (i) Whether Retention Schedule for records have
been drawn up relating to substantive work
(ii) If yes, whether the schedule is reviewed every

5 years.

11._Pending references from MPs and other V.L.Ps_: NIL

Nil
Nil
Nil
Nil
Nil
NA

NA
NA

No

Not applicable in view of F.(i) above.

Number of references Number | Number of reference pending for disposal Out of pending Reasons for
of references pendency of
Brought | Received | Total | Feferences oo™ [Between | Between | Over | Total | Rumber of cases | cases over
forward | during disposed | than3 |3t06 |6t012 |one in which one year (in
the year months | months | months | year acknowledgement | each case)
/interim reply has
been sent
D 1A (3) C)) &) (6) (7 ® | ¥ (10) (11)
Nil Nil Nil Nil Nil NA
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12.(a) Matters related to the Parliament (Pending Assurances given in the Parliament) : Nil

S.No. | Parliament Number of | Date on Assurances pending for Reasons for Present
Question No. and Assurances | which the non- Status
date on which given extended Less Between 6 | More fulfillment
replied period expires | than6 | to 12 than one

months | months year

(1) 0] (3) @) &) (6) ) ® ©

12. (b) Directions of Parliament Committees Pending Compliance : Nil
S.No. | Name of the Committee Date on which Nature of Date by which Present status of
directions given directions directions are to be | compliance
complied

9] 2 3 4 &) (6
13. (a) Disposal of representation from the staff: No representation received

Number of Number of Number of Representation pending for Reasons | Broad nature

Representations Representation | disposal for Representation

Brough | Receive | Tota | s disposed Less Betwee | Betwee | Ove | Total pendenc | s

t d during | 1 than3 {n3to6 |n6to r pendin |y of

forward | the year month | months {12 one |g cases

$ months | year over six
months
(D 2) 3 “) ) 6) ) @ ()AL (11)




13. (b) Disposal of Complaints of Women Emplovees regarding Harassment : No complaints

R

received
Number of Complaints Number of | Number of | Details of each pending complaint Present
complaints | pending Status
Brought | Received | Total | disposed complaints
forward | during No. of Date of Whether any Whether the
the year Women | receipt of | hearing has matter was
employe [ complaint | taken place, if discussed in
es(s) so, date thereof | the
Committee/
Cell setup to
look into such
complaints
6] @ 106) (4) (3) ()] ) ) ® (10)
13. (c¢) Disposal of Complaints of SC/ST Emplovees No complaints received
Number of Complaints Number of | Number of | Details of each pending complaint Present
Brought | Received | Total | complaints | pending Status
forward | during disposed | complaints "No of SC /ST | Date of Nature of | Whether any
the year employees(s) | receipt of | complaint | hearing has taken
complaint place and if so,
date thereof
) 2) 3 G)) ) ©) ) €] ®) (10)
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14. Mechanism of Public Grievances and Transparency

(1)  Whether a senior officer has been appointed
as the Director of Public Grievances
(ii) Whether the office has been empowered to pursue the
matters represented and liaise with all branches and sections
(111} Whether a day of the week has been earmarked for
attending to public grievances by senior officers
(iv) Whether a complaint box has been placed at the reception
(v) Have suitable arrangements been made for visitors for

lodging their complaints
Have information and Facilitation Counters been opened

(vi)

(vii)) Has a Complaint Register been opened and are the
complaints being entered therein
(viii) Has time-frame been fixed for disposal of complaints
(ix) Does Head of Office/Department review the action taken
for redressal of Public Grievances
(x) Whether release of information to the public on
Department’s activities is taking place through
Book-lets: (b) Information & Facilitation Counter:
(¢ ) Internet

15. Disposal of Petitions from the public :

: YesatDoT HQ

Yes

All working days are open for public

Yes

Yes, PG Portal, E-mail, letter besides installation of

complaint box

The number of common public who visits this office is
very few and the officials are available to facilitate them
with requisite information

Yes

Yes
Yes

Done through DoT website. (dot.gov.in)
TERM Cell Pune releases specific information

through local news papers.

Nil, as no petitions received

Number of petitions Number of Number of petitions pending for disposal Reasons for | Broad
Brought | Received | Total | petitions (from date of receipt) pendency | nature of
forward | during disposed [T eqg Between | Between | Over Total | of cases petitions
the year than 3 3t06 | 6to12 | one | pending | OVer SiX received
months | months | months | year months
) 2) 3) “4) (3) (6) D (8) ® (10) a1




B N T

16. Maintenance of Office Support System

(a) Equipments/Machines (like Typewriters, Computers. photocopier etc.)

Name of | Whether  the | Whether in  working | Whether these are under | Action taken to repairing the
Equipment | number of | order AMC fault
equipments
provided are
adequate vis-a-
vis
. Staff/Workload
(D 2 3) (4) 3
Computers Yes Yes No The occurrence of faults are
Printers Yes Yes No very few and most of the
Copier Yes Yes No time they are covered under
Fax Yes Yes No warranty period. As and
when required the repair
work are done through the
supplier of the equipment.

(a) Furniture

Action taken for replacing the old furniture by
Modular furniture

(c) Status of yearly disposed /dead stock as per GFR

: Not Applicable as no old furniture

: No dead stock register maintained.
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17. VTM Matters 2012-2013 (1.4.2012 to 31.3.2013)

S.No. | Area of [ No. of illegal | No. of meetings No. of Complaints Remarks
operation operation detected | undertaken with line i -
(State-wise) Deptt. i.e. security Received Disposed off
agencies COAI etc.
) (2) 3) 4) &) ©) 0]
Pune Telecom .
District Nil 145 _ 77 77
18. Scheme(s) for Awards for suggestions
(1) Whether any ‘Scheme of Cash Awards to the Staff/ : No

Public’ is in operation for suggesting innovative ideas/
New methods/procedures/techniques for improving the
efficiency and productivity of the Organisation.

(i1) Number of suggestions made by the Staff and Public : Nil
during the year
(111) Whether any of the suggestions were accepted for :‘No

implementation and, if so, details of awardees and
their suggestions.

19. Inspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the
Department/Senior Officers during the year : No attached/subordinate office

Name of | Date(s) of | Name & | Suggestions/ How many | Suggestions/ Remarks
Office Inspection Designation of | Recommendations/ Suggestions/ Recommendations
inspected Officers  who | Defects pointed out Recommendations | not so far
conducted the | (in brief) have been | implemented and
inspection implemented reasons therefor

&) 2 €)) @ €) (6) )]
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20 Implementation of Suggestions/Recommendation of Last Inspection: No inspection was carried out before

(i) Have all the suggestions/recommendations/defects pointed :NA
out in the previous inspection been implemented/ rectified

(ii) If not, specific reasons for not implementing the same ' NA
in each case.

21. Brief recapitulation of defects or shortcomings noticed and any other
Comments which Inspecting Officer(s) may have to make.

1. It is suggested that a register in any form (soft/hard copy) may be maintained at the level of ADG/AD
w.r.t. column (4). C

2. Page numbering in the note portion as well as in correspondence portion must be done
properly w.r.t para 5.

3. Telephone number must be mentioned in all letters to be issued by the office w. r.t. para 5.

4. A separate register may be opened for diarizing the receipts received in Hindi wr.t para 9.

5. A retention schedule must be devised keeping in view the guidelines of DoARPG & the requirement of
this office and review of files/documents may be carried out every year for recording and weeding out.

6. No post has been sanctioned below the rank of JTS/STS in technical side in the TERM cells. At present a
working arrangement has been made by borrowing SDEs/JTOs from BSNL. In order to strengthen the
enforcement and monitoring of DoT guidelines it is necessary to have the sanctioned posts of JTOs/SDEs.
Similarly to meet the ministerial requirements of the TERM cells the setup of sections is required.
Therefore the posts of SO/ assistants /PA/LDC/UDC may be sanctioned.

(D. N. Salf? %] 201>
Under Secretary (SGT)

v _V\j___,___.——- Qﬁl DoT, New Delhi

(V K Mathudf '° 2913
DDG TERM Pune
To

TWSU/O&M Unit



No. 14-1/2013-0&M
Government of India
Department of Telecommunications

6 December, 2013.

To :
The Dy. Director General,

Ofo Telecom Enforcement Resource & Monitoring Cell (TERM Cell),
‘B> Wing, 1* Floor, DTO Building, Near Head Post Office,

Port Blair, A&N — 744101

Subject: Annual Inspection of TERM CELLS of DoT for the year 2012-13 -
forwarding of inspection report of DDG TERM, Andaman — reg.

| am directed to forward herewith a copy of the Inspection report of you.r office
for the year 2012-13, submitted by the Inspecting Officer, for information & necessary

- action at your end,

" (A.K. Singh)
Under Secretary to the Govt. of India
Ph No. 2303-6073

Encl: as above

Copy to:
Sr. DDG (TERM)

- DoT HQrs
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No. 14-1/2013-0&M
Government of India
Department of Telecommunications

6 December, 2013.

To
O/o Dy Controller of Communications Accounts, Andaman & Nicobar Telecom
Circle, CGM Telecom,
Telecom Bhawan, Port Blair — 744101

Subject: Annual Inspection of CCA Offices of DoT for the year 2012-13 -

forwarding of inspection report of O/o CCA, Andaman - reg.

| am directed to forward herewith a copy of the Inspection report of your office
for the year 2012-13, submitted by the Inspecting Officer, for information & necessary

action at your end.

(A.K. Singh)
Under Secretary to the Govt. of India
Ph No. 2303-6073

Encl: as above

Copy to:
DDG (FEB})

DoT HQrs



No. 14-1/2013-0&M
Government of india

Department of Telecommunications

6 December, 2013.

To
The Dy. Director General,
O/o Telecom Enforcement Resource & Monitoring Cell (TERM Cell),
CTO Compound, Behind GPO, Church Road, Camp,
Pune — 411001, Maharashira
Subject: Annual Inspection of TERM CELLS of DoT for the year 2012-13 —

forwarding of inspection report of DDG TERM, Pune - reg.

| am directed to forward herewith a copy of the Inspection report of your office
for the year 2012-13, submitted by the Inspecting Officer, for information & necessary

action at your end.

(A.K. Singh)
Under Secretary to the Govt. of India
Ph No. 2303-6073

Encl: as above
Copy to:

Sr. DDG (TERM)
DoT HQrs _
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Government of india
Ministry of Communication &IT
Department of telecommunications
(Accounts-II Division)
Room No.519 Sanchar Bhavan, New Delhi-11000t

No:- ADG/A/Cs-11/misc./2013-14 Dtd. 09 .12-2013

SUB:- Inspection of o/o controller of communications accounts (erstwhile DOT cells) &
TERM Cells of DoT for the financial Year 2012-13.

. With reference to your letter no. 14-1/2013-O&M dtd 19-09-&01 3 the, esd,
Inspection Report in duplicate alongwith  observations duly signed by mee
Incharge/head of the Inspecting office in r/fo CCA J&K telecom Circle & DDG TERM
Jammu is enclosed for futher n/a pl..

W Santosh Pandita Dhar Oq/ ! Lf s

\\Q, ADG (A/cs-II}
o Tele. 626
To
A K. Singh
U/S (C&A)

Sanchar Bhavan

s

o A

60\@“\



Ministry/Departinent : Telecom

< Yice {Zection

1. Position of vacant post

_INSPECTION QUESTIONNAIRE ON EFFECTIVE AND RESPONSIVE ADMINISTRATION

Date of {ast Inspection

\(% / Date of Present inspection :
———""

277 V)“’I": A B0 '%)mﬂ,

(A} ESTABLISHMENT PART

2. Promotional Asped

D‘WV‘%LE)’M 'ﬁrm Lanete coa’s

——

Mame of ! sanctioned In position | Number of Vacancies arisen under [ Incase of OR, l incase of | in case of Rentarks
post/Grade vacancies and _ date on which | promotion, transfer/
date from Promotion Transfer vacancy sent to action taken for | Deputation
which vacant /Deputat- UPSC/SSC ete. holding DPC action taken for
ion and the present meeting and caiculationfadv
status. the present ertisement of
status, post and the
present status,
!
—J‘—m‘—' — F— E— !
{2) (3 {4 {5 (7 {s) 19 {10} ; (11}
i
sTS 02 01 01 - 01 - - i -
] I | ]
ITS 01 - 01 01 - - Diverted to DOT |
g | ]
CAQ 05 05 - - - - - h -
1 tation
. i
4 AAD 11 - 11 - - - - ) -
e
Y 07 03 04 - - - - T on |
deputation
from other
_ . S R | Ministry
LoC 02 - 02 - - - i - ]
MTS{Gp D) 02 - 02 - T AP ST -
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S.No. Name of No.of employee which have been Reasons for Whether re-structuring quinquennial if not, the date Reason for not Doing re- Remarks
Post working in the same post /Grade on not getting cadre review of different posts of last cadre structuring /periodical
[Grade regular basis for promotion /grades have been conducted, where review cadre review
ever applicable.
10to 15 15to0 20 Mare than
years years 20 years
(1) {2) 3) {4) {5) {6) {8) (s} (10}
P
L.
{a) Adhoc Promotion
[ S.No. Form of Post/Grade No. of ad-hoc Reasons for promoting to ad- TDate of promaotion Level of authority whose Whether the concurrence of
promotions hoc promotions approval was abtained DOPT etc. was obtained for
continued promotion beyond
one year
{1} {2) 3) {4} {5) (6) 7
1 STS 01 Promoted by DOT 27.8.2013 DOT HQ No
P SA 01 Regular promotion awaited 23.9.2013 DOT HQ No

{b}

Details of Appointment made on Compassionate Grounds
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S.No. Name and DeSEgnatior;__‘_Date of Date of receipt of Relationship with the | Post and Pay scale for | Date of { Whether any In case pending,
of Govt. servant(s) death application form Govt. servant to which appointment appointment relaxation in age/ reason for defay
expired whiie in dependant whom appointment was made fto be qualification etc. was
service was given fto be made made and if so, details

. given thereof

() (2) 3) (5) {6} (7) ©

wil

{4} Completion of Probation

Detail of case in which satisfactory completion of probation has not been declared.

No. of cases of termination of

No. of remaining cases

Reason for delay in each

S.No. Name of Post/Grade No. of the Nao. of cases in which
probationers probation period has been service during probation categoty
extended period, if any
(1) (2) (3 4 {5) (8) (7)
Ml
(5) Maintenance of Service Books

(Take a sample of 10 Service books)

(i} Are service books available for

{ii)
(iif)

all Categories of staff ?
Whether service books are
Compieted or up-to —date?
Are nomination form dually
filled in and attached ?

- Yes

- Yes

- Yes




{a)

{iv)
v

{vi)

(i}

(i)

(iii)

{iv)

v

{vi}

Are records of leave, LTC,

annual increments etc maintained ?
Has verification of service been
done particularly for officials
retiring in next five years ?
Whether service bogks have

been shown to the person
concerned every year ?

Whether service books are not complete,

Whether any special drive was undertaken
and the result thereof ?

Disciplinary cases

Penalties awarded during the year -

No of Penalties No. of cases

Nil -
Penalties
Nil

Censure

with-holding of promotion

Recovery from pay of any pecuniary
loss caused to the Govt.

Reduction to a lower state in the
Time scale of pay for a period upto

3 years without cumulative effect and
not adversely affecting his pension.
With-holding of increments of pay
Penalties

Reduction to a lower state in the
Time scale of pay for a specified

period with directions about earning
increments of pay etc.

N N
Yes

Yes

Yes

NA

Nil

Name & Designation of such
Qfficial/officer {Group-wise}

Nil

Nil

Nil

Nil

Nif

Nif

Nil



—V

(vii) Reduction to a lower state in the - Nil
Time scele of pay, grade post or
services which shall ordinarily
be a bar to promotion
(viii) Compulsory retirement -Nil
{ix) Removal from service -Nil
(x} Dismissal from service -Nil
6{b) (i) Hasthe penaltyimposed been noted in the personal file - NA
and service book of the individual concerned ?
{ii) Has a copy of the penalty imposed been placed in the CR - NA
Dossier of the official concerned ?
6{c] Details of Pending Disciplinary Cases
S.No. Name and Nature of Date of receipt | Proceeding initiated In case of major penalty proceedings Present status of the case
designation of alleged of with date i.e date of
delinquent official misconduct c?mplalnt/cog issue of formal charge Date of initiation | Date of submission Whether UPSC/CVC
nizance of the | sheet .
of enquiry of repart by the consulted
offence . . .
inquiry officer
(1) (2} {3) {4) {s) (6) 7 (8] - {9)
Nil
6{d) Details of Pending Review fappea| Cases - Nil
S.No. Name and designation of delinquent official Nature of penalty imposed Date of receipt of appeal/ review Present status

application

(1)

{2}

(3}

(4)

{s)

Nil




/\\o\f\ -

{7} Review of premature Retirement { under FR 56 {1}
[ Group/Post Number of cases ripe for Number of cases actually Number of cases recommended | Number of cases recommended for Remarks
review reviewed for continuance in service premature retirement '
(1) {2) {3) {4} (5) (6}
Nil
GroupA,B, C& D - Nil
{8} Detail of Vigilance Cases
S.No. Name of Nature of Whether Date of Whether Whether sanction | incase of Whether the Whether Remarks
delinquent alleged PE/RC has receipt of prima facie for prosecution Gazzeted delinquent prosecution has
employee misconduct been report case obtained by CBI employee, official has been launched and
initiated by | from CBl establish from the whether CVC been if yes , the date of
81} competent was consulted suspended and | filing of charge-
authority and if so, the if so, the date sheet in court
date thereof of suspension
(1) 2) {3) {a) {s) {6 (7} {8) {9 {10 {11)
Nil
{9} Details of Suspension Cases
S.NO. Name and Date of Reason for Whether Whether review Whether the Whether suspension was | Remarks
designation of suspension suspension subsistence for continued subsistence has been revoked as a result of a
employee aliowance is being | suspension enhanced or reduced review and if so, date of
paid, if not, the beyond 3 months after any such review order of revocation
reasons for non- was made and if so, the charges
payment made
(1) @ 3) (@) (s) (6) ) @ (9)
T Nil




ERINGS

{10} Detail of Cases where Pension and Pensionary Benefit have not been settled
{a) Pending Cases for Settlement of Pensionary Benefits etc. to Person on Superannuation/Voluntarily
S.NO. Name and Date of retirement Nature of Whether advance action if not, reason for Any other reason Present status Whether
designation of on pensionary benefits like MOC from the Dte. Of | delay in each for which anticipatory
empioyee superannuationfVo | to be settled like Estates, filing of forms item pensionary pension
{untarily pension, CGELS and for family detail, benefits where sanctioned in
encashment of leave | nomination of bank, not settied respect of long
{specify each item verification of qualifying pending cases
separately ) service, forwarding of
Forms-7 & pension
calculation sheet was
taken as per schedule
(1) {2} (3} (4} (5} () (7) (8) {9)
Nit
{b} Pending Cases for Settlement of Pensionary Benefits etc.
to Person died in the office
5.No. Name and designation Date of death | Date of sanction Date of receipt of Date of sanction of Detail of non settlement of Specify the reason

of employee

of immediate

application along with

family pension

claims like DCRG, PF, CGEIS,

for non-settlement

(2)

relief death certificate and other encashment of leave Deposit of each item
papers for sanction of Link Insurance.
family pension
(1) (3 {4) (5) (6) {7) (8)

Nil

{11)

Recruitment Rule for the Post




(13)

bl

Pasts for which to be

Whether action has been initiated and

Reasons for delay in finalization

Posts for which RRs have not been

Reason for non review in each

finalized if so, present status of RRs reviewed /modified as per instructions casa
{1) 2) (3) {4) {5}
Nil
(B} Administration Part
(12} Disposal Of Petition from the Public
No. of petitions No. of petition No. of petitions pending for Disposal Reason for Pendency | Broad nature
disposed of cases over 6 of petition
Brought Received Total Less than 3 Between 3 - Between©® - | Overoneyear | Total months received
forward during the months 6 months 12 months pending
year
(1) (2} (3} {4) (5) (6) {n {8) {9) (10) (11)
N1l
{a) Disposal of Representation from the Staff
No. of representation No. of Nao. of representation pending for Disposal Reason for Broad nature
representation Pendency of of
disposed cases over 6 representatio
months n
Brought Received Total lessthan 3 Between 3 - | Between 6 - | Overoneyear | Total pending
forward during the months 6 months 12 months
year
(1) {2) {3) {4} (3) (e} {7} 8 {9) (10} {11)

Nil




O
AL

{13) (b] Disposal of Complaints of Women Employees
Detail of each pending complaint Present status
No. of complaints No. of No. of pending | Name of Women Date of receipt Whether any Employee(s) I Whether the
complaints complaints of comptaint hearing has matte was
disposed take place, if so, discussed in the
date thereof comrmittee/ceil
: set up to look
into such
Brought Received Total camplaints
forward during the
year
(1) (2) {3) 4) (5) {6) 7 (8) 9 {10
I 1
Nil
(13) {c} Disposal of Complaints of SC/ST Employees
Detail of each pending complaint Present status
No. of complaints No. of No. of pending Name of SC/ST Date of receipt  Nature of Whether any
- compiaints complaints Employees of complaint complaint hearing has taken
Brought Rec.elved Total disposed Place and if so, date
forward during the thereof
year
1) {2) (3) {4) (s) (6) {8) {9 {10)

J {7)

nil




{14) Court case

\"ee

{Pendency may bhe taken the date of filing the petitionfapplication in CAT/Court)
{a) No. of Court Cases pending for

Less than 6 months

6 months to 1 year

1 - 2year

Over 2 years l Total

(1)

2)

@

(4 ’ {s)

Nil

(b} Detail of Pending Court Cases

Petition fOA No. with date

Name of court/Bench of
CAT

T B N -
Major issue involved

Date oan which counter
affidavit was filed

Date of filing subsequent

affidavit if any

Present status of the case

(1)

(2}

3)

(4]

(5)

(6) ]

Nil
{c) Status of implementation of Court Judgments
[ Petition JOA No. Name of | Date of Time frame ,if Major issue Whether the Status of the if the appeal etc. | Reason for delay Whether any
with date "I court/Be | Sudgment any given by involve appeal/ review | appeal freview has been filed , in implementing contempt
nch of couwrt for application application present status of | the judgment petition has been
CAT implementatio against the action taken to filed for defay in
n judgment has implement the implementation
been filed by judgment or against the
the manner of
Govt.[/individu implementation
al ,if so, the of the judgment
date thereof. '
{1) {2) (3) {4) (3} {6) 7 (8) 9 {10)
OA296/)K/2010 CAT 26-04-2012 interest on Nit N.A. N.A. N.A. N.A.
Chandiga GPF after 1
L th retirement |




{15) Mechanisim of Public Grievances and Transparency

Whether a senior officer has been appointed
as the Director of Public Grievances

(i} Whether the officer has been empowered to
Pursue the matter represented and liaise
with all branches and sections

Yes

Yes

(it} Whether a day of the week has been earmarked No specific day has been fixded
for attending to public grievances by senior officer
{iii} Whether a complaints box has heen No
placed at the reception
{iv) Have suitable arrangements been made
For visitors for lodging their complaints No

(v) Have information and Facilitation No
: Counter been opened?

{vi} ~ Has a complaint register been opened and No

are the complaints being entered therein?
{vii) Has time frame been fixed for disposal for Yes
complaints
(viii} Does the head of office /Department review
the action taken for redressat of public grievances Yes
{ix) Whether release of information to the public
on Department’s activities is taking place through
{a)  Booklets (b} Information and Facilitation Counter
(b) Internet
(16} Delegation of Powers by the Head of the Department/ Senior officers
{i) Whether the administrative /financial power have been delegated to : No

subordinate officer/ officer

{if) if s;::, the order number and date vide which such power

were delegated
{iii) Whether delegated powers are being exercised

(17} Maintenance of Advance Register and Cash Book
{ Take a sample of five register)

{1} Whether register far [ong term advance and short term advance

are being maintained properly

N.A-

No

Yes

N.A



(i)

Whether enteties of alf advances like GPF advances, HBA,
Scooter Car advance etc. are made in the Pay Book Register?

(iiif} Are these register being submitted to officer?

{iv) Whether proper account of the imprest
money is been maintained?

—e

Yes

Yes

Imprest Register may be maintained

{b) (i} Is the Cash Book being maintained as per Yes
rulesfinstructions?
(ii} Are all receipts and Payments entered Yes
daily in the Cash Book?
(iii} s physical verification of cash-in hand Yes
done in a month by the officer?
(18) Audit Objections
{a) () Isinterna! audit being done every year? Yes
{ii) Date of last visit of external audit team 28.2.2013
{18) {b] Detail of Pending Audit Qbjections
S. No. No. of pending No. of audit paras | No. of cases of No. of audit paras pending audit Reasons for delay in taking Remarks
audit pass having financial misappropriation/ pending action paras, in brief corrective measures
brought to implications embezzlement, if any
notice by audit
team
{1) 2) {3) (4) {5) (6) {7) (8




(19) Vehicle-wise Detail of Petrol/Diesel Consumption
(Month ~wise consumption during the year may be given)
] Type of vehicle Registration No. Whether the log bookis | Actual consumption of Excess, If any over the Whether Excess Remarks
being maintained petrol/diesel prescribed ceiling ‘ot consumption was got
properly consumption regularized with IFD's
approval
(1 2) {3 4) {5 {6 {7)
Hired vehicle on contract basis
L
(20) Inspection of Attached/Subordinate Officer
{Detail of Inspection conducted by the Head of Deptt./Senior Officer during the year)
Name of office Date(s) of inspection | Name and designation | Suggestion/Recommendati | How many Suggestion/ Suggestion/ | Remarks
inspected : of officer who ons/Defects pointed out Recommendations have Recommendations not so far
conducted the ' - been implemented been implemented and
inspection (in brief) reason therefore
(1) {2) (3) {a) {5) {6 7
1 W.M.S, 25 & 26/3/2013 Sh. R .L. Bhat,{CAQ) 5 4 1
2 TERM Cell 18 & 19/3/2013 Sh. B. 5. Bajwa(CAQ) 14 Nil N.A L




L
—
(C) GRGANISATION AND METHODS PART

{21} Subjects allotted to Section/Desk/Unit, in Brief
G-P“A” - 03G.P“B"” - 05 P.G.“C" -03
{22) Staff Strength
5. No Name of Sanctioned In Position Number of vacancies and date from which vacant Cause of vacancy (transfer, Remarks
Post/Grade retirement, death, long
{zave etc.)
(1) (2) (3) @) | (5) (6) (7)
-
1 CCA 01 03 - - 02 on training
z | Jtcea o1 01 - N -
3 Dy CCA 02 01 01 - -
4 ACCA 0t - - - Diverted to DOT HQ
5 CAO 0s 05 Nil 02 on deputation from
AG office
6 AAD 11 — 11
7 SA/IA 07 03 041 - 02 on deputation from
other Ministry
8 MTS(GP ‘D) 02 - 02 - L -

{23) Pending references from M.Ps. and V.1.Ps.

No. of references No. of No. of references pending for disposal (from date of receipt) | Out of pending references | Reason for pendency of
references no. of cases in which cases over one year (in
disposed acknowledgement/ each case)

Brought Received Total tessthan3 | Between 3 - | Between 6 | Over one Total interim reply has been

forward during the months 6 months - 12 months | year sent

year
{5} (6) (7} (8) {9) (10) {11)

(1) (2)

3 {4}

Nil




~
{24} Rotation of staff
(Detail of person working in the same section/seat for more than five years}
S.No Name and designation of Name of sanction/seat in which Date from which Whether his case of transfer was lustification for such
employee working waorking considered retention
(1) 2) @3) (@) | (6)
Nit il Nil L Nil N.A
{25} Matter relating to the Parfiament
{Pending assurance given in the Parliament)
S. No Parliament question No. and | Nature of Date on which the | Assurance pending for Reason for non- Present status
date on which replied assurances given extended period fulfitlment
expires
Lessthan b Between 6 - | More than one
months 12 months year
{1) {2) {3) 4 (5] (6) (7} 8 {9)
Nil
(b} Directions of Parliament Committees Pending Compliance
S. No Name of the committee Date on which Nature of directions Date on which directions are to be complied Present status of compliance

directions given

{1)

2

3]

(4

(s)

Nil

{6)




a7

(26) Training of Staff -
Group-wise number of person in Training No. of person who undergone in No. of persons who require short-term 7T No. of persons who require long-term Steps taken
Section/Unit disciplin | services training during the year trainingli.e. upto 3 months) in work trainingii.e. more than 3 months) in work | toget the
effield {Group-wise) related jobs related jobs {Group-wise) persons
' {Group-wise) trained
A B C D Tot | A 8 C D Total | A B C D Tot | A 8 C 5} Total
al al
{1 | {2} 3 3] | (8} | (5] {6} n (8) | {9 | {10} | {11) (12) (13) | {14} | (15} § {16) | (17} | ({18 {19} | {200 | (21) {22)
05 as 03 4} 13 - - 01 - 01
1. Office Procedure
2. Computer
3. financefaudit
4. Statistics/Research
5. Management
6. Other specialized field
7.  Any other (Specify) A B C
1 3 2
{27) Punctuality
(i} Is attendance Register maintained properly . Yes
{ii} Is Late Attendance marked showing the time of arrival of late comers Yes
{iit) 1s Attendance Register checked by an officer daily Yes
{iv] s forfeiture of casual leave etc. closed as per instructions Yes
{v] Whether surprise visits conducted by senior officers? iIf so, frequency per month. Yes
(28) Security of Official Documents

(i} Whether Classified files and papers (other than those in hand) Yes
are being kept-attached almirahs?

{il) Whether separate record (e.g. section diary, file register, index slip) Yes

is being maintzined in respect papers{uniess the section itself
is designated as secret or top secret)




{29)

{v) Not legible.

{iv) Whether a periodical review is done to de-classify
the existing classified documents and if so,
the result thereof.

Processing of cases and Monitoring of Pending Cases.{Pension)

(a) Filling and references of Papers.

(Take a sample of 5 current cases, drafts of which have been
approved by senior officers but not yet issued . )

(i} Number of cases which were properly referenced, flagged
and enclosures clearly marked.

{if) Whether name, designation, complete address and
telephone number of the signatory were marked

(iif} Number of files which were found neat and tidy

{iv) Extent of computerization of file movement/tracking
of papers.

{b} Monitoring of Pending Cases

(i} Whether Weekly/Monthly statement of pending cases
are being submitted on due dates.

{ii) Nurmber of Pending cases

As per list attached

Upto 1 Month Between 1-3 Months Between 3-12 Months One Year Total
(1) (2) (3) (4) (s}
(iii)  Whether cases pending over a month are being brought to the Yes through SWR

notice of concerned Joint Secretary or higher officers.




(30} ) Compliance of Official Language I?olicv
{) Numbers of letters received in Hindi. 3
{ii} Numbers of letters out of { i ) above replied to in Hindi. 3

(i) Percentage of correspondence in Hindi with Government offices
located in Hindi speaking States/Uts.

(v} Whether all the documents like orders, notifications, and decisions, appreciations
etc are being issued bilingually.

{31) Recording Review and Weeding of old Records
{a) No. of receipts received.
(b} No. of new files opened.

{c} [i} No. of files pending due for recording.
{it) No. of files recorded.
(iif) No. of files pending for recording.

(d} (i} No. of files received for review.
{if) No. of files reviewed.
(iii} No. of files pending for review.
{iv] No. of files marked for further retention after review
and its percentage to above(ii}

(e} (i) No. offiles weeded out.
(ii) Whether proper records has been maintained of such files.
(F) Whether Index slips prepared for records files alphabetically.

{g}) (i) No. of files sent to Department Record Room.
(ii) No. of fites sent to N.A.L

{h) (i) Whether Retention Schedule for records has been
drawn up relating to substantive work.
{ii} If yes, whether the schedule is reviewed every 5 years

Noc

Nit

{32) Maintenance of office Support System
{a) Equipment/Machine (like Typewriter. Computer etc.}
Equipment whether in working order If not in working order date from which not | Action taken for repairing the Remarks
working fault
1 {2) {3) (4) {5)

23 22 01-11-2013




(N

(b} Furniture
N.A

Action taken for replacing the old furniture by modular furniture.

. {c) Registers & Folders
{i} Whether Section Diary Register, Asstt. Diary, Dispatch Register,
File Register, File Movement Register, Call Book, Guard file,
reference Folders, Precedent Book, Subject Distribution
Chart, Reminder/Suspense Diary/Register for Communication from MPS
Register for Parliamentary Assurance etc. are being maintained and kept neat &

tidy.

Yes

{ii} Register/folders not being maintained along with the reasons.

(d}  Consolidation of Order and Review of Rules/manuals ete.

{i) Whether orders/instructions are being consolidated, if so,
(ii) Whether there is any regular mechanism for
undertaking revision of old rules, reguiation manual etc.
{iti) Detail of ruies, regulation, manual etc. revised/updated
Reprinted during the year.

{e) Work environment
(i) Whether work environment in office is congenial keeping

in view the general cleanliness, seating arrangements etc.

{ii) If not, specify the area of deficiency and being taken
to improve the same.

{f Computerization of Office work

{t) Item of work which have been computerized. Pension voucher Audit, G.P.F, Module ,Compact 2000 Cash

{if} Number of level of persons trained in computer use.

{33) Implementation of Suggestion/Recommendation of last Inspection

(i) Have ail the suggestion/frecommendation/defects pointed out in the previous
{nspection been implemented/rectified.

{ii) If not, specific reason far not implementing the same in each case.

(02 Persons have been trained in Computer use for Compact & G.P.F. Module)



’ /
34 Scheme{s] for Award for Supgestion l %
(34) (s for Award for Suggestion N
(i) Whether any “Scheme of Cash Award to the Staff/Public’ is in operation
for suggesting innovative ideas/new methods/procedures/techniques
for improving the efficiency and productivity of the organization.

{it} No. of suggestion made by the staff and public separately during the year, Nil

(it} Whether any of the suggestion were accepted for implementation and,
if s0, detail of awards and their suggestions.

(35) . Brief recapitulation of defects or shortcomings noticed and any other
camments which Inspection Officer(s) may have to make.

The working of CCA J8K Circle is in general to be satisfactory. To further imp rged the efficiency and effectiveness of the office the
following are the recommendations:-

a) The O&M procedures, Public grievances mechanism needs more attention.

b} As CCA office is involved in checking/handling USO aided activities ,taking of such staff especially on technical aspects/matters would help to ensure credibility of such works,
CCA office may take up the matter with concerned training centers .

c} As there is huge shortage of staff, a demand for posts of ACAD’s, AAQ's , office assistants and other staff from out sources ,deputation or appointment as consultants may be
taken up with concerned higher authorities

d} There is no AMC for computer & Peripherals in the office of CCA Jammu, which may be taken in consideration .

@———‘tg__,

Signz urg f Sectional Head Signature of Inspecting Officer
Na R om gy Name (IeBtaek eTs)T)
- L e mcﬁt;aa ACCQU - by - T DUAR
Desighation H ek gy, N DesEHAUBRS FANOITA DHAR)
Date UQC‘ I:’b‘ an, Rail Hewg Date é:slstmé;;-wvc;;-;;a{;gﬂ
m'lw: Der;un. of Tateopm, (Govt. of Ind@
. i famalslaw Seini



Ministry/Repartment ; Teisaom

~Zice fSaction CCAIRK

1. Position of vacant post

P e

_INSPECTION CURSTIONNAIRE ON EFFECTIVE AND RESPONSIVE ADMINISTRATION

Date of lasi Inspaction

Date of Present tnspection

i [
AR /’D“"E"’p & e /Jﬂﬁ’:

{A) ESTABLISHMENT PARYT

I sanciioned

S.Na Name of tn position | Number of | Vacancies arisen under In case of DR, incase of | incase of Remarks
post/Grade vacancies and date on which promotion, transfer/ L

date from D.R. Promotion Transfer vacancy sent to action tzken for Ceputation
which vacant {Deputst- UPSC/SSC ote, helding DPC action taken for

ion and the present meeting and caiculation/adv

status. the present ertisement of
stztus, post and the
present status.

{1) {2} (3} (4] (5) (6} 7) (8) {9) (10} {11) f12]

1 STS 02 01 Q1 - - a1 - - - -

2 s o1 - 01 - 01 - - Diverted to DOT -

3 cac 05 05 - - - - - - - 0zon
ceputztion

g AAQ 11 X - 11 - - - - - R -

5 IA/SA 07 A 03 04 - - - - - - 02 on
depuistion
from other

__ Ministry

6 LDC 02 . 02 - - - - B N -

— |
7 MTS5{Gp D) Q2 - 02 - - N . - . r -
] |
L | _ 1 . I
2. Promotional Aspect
A D et B Rnrvn, Pyrove.lo ooy



— 7

,” Name of No.of emplayee which have been Reasons for | Whether re-structuring quinguennial RNT net, the date U Reason for not Doing re- ‘ Remarks
B Post working in the same post /Grade on not getting | cadre review of different pasts of last cadre structuring /pericdical ! I
;* N /Grade regutar basis for promoetion } /grades have been conducted, where review cadre review
ever applicable.
4
10to 15 15to 20 W More than
years years 20 years
{1) (2) {3 (4] (6} {7 {8] (9 (10)
Pl (.L J
(a) Adhoc Promotion
$.No. Form of Post/Grade MNo. of ad-hoc Reasons for promoting to ad- Date of promotion Level of authority whose Whether the concurrence of
promotions hoc promoticns approval was obtained DOPT etc. was obtained for
continued promotion beyond
one year
{1) (2] (3 (4] (5] (€} {7}
1 STS 01 Promoted by BOT 27.8.2013 DOT HQ No
2 SA ol Regular promotion awaited 23.2.2013 DOT HGQ No

()

Details of Appointment made ¢n Compassianate Grounds




et

S.N'o._ T Name and Designation | Date of Date of receipt of Relationship with the | Post and Pay scale for | Daie of Whether any in case pending, _\
of Govt. servant(s) death appiication farm Govt. servani to whizh appointment zppointment relaxation in age/ veason for delay
expired while in dependant wharm appointment was made [tc be qualification etc. was
service was given fto be made made and if so, details

' given therect
(1) (2) {3) {4 {s) (6} {7) (8) {3
L
mil

{4) Completion of Probation

Detail of case in which satisfactory completion of probation has not been declared.

S.No. Name of Past/Grade No. of the No. of cases in which No. of cases of terminatian of No. of remaining cases Reason for delay in each
probationers probation pericd has been service during probation category
extended period, if any
(1) (2) () {4) (s) J () (7)
Wil T
(5) Maintenance of Service Books
{Take a sample of 10 Service books)
(i) Are service books avaitable for - Yes
all Categories of staff ?
{ii}  Whether service books are - Yes
Completed or up-to —date?
(iii}  Are nomination form dually - Yes

filled in and attached ?




Are records of leave, LTC, - Yes : Vel
annual increments etc maintained ? - : — R%ﬁl/

yas verification of service been - Yes

dane particularly for officials

- retiring in next five years ?

Whether service books have - Yes

peen shown to the person

concerned every year ?

Whether sarvice books are nat complete, - NA
Whether any speciat drive was undertaken
and the result thereof ?

(i)  Disciphinary cases

Penalties awarded during the year - il
No of Penalties No. of cases Name & Designation of such
il - officialf officer [Group-wlse)
penalties Nil
Nl
(i} Censure - Nil
with-holding of promotion - Nil
{iii}y Recovery from pay of any pecuniary - Nil

loss caused to the Govt.

() Reduction toalower state in the - Hil
Time scate of pay for a period upto
3 years without cumulative effect and
not adversely affecting his pension. -

(v} With-holding of increments of pay - Nl
‘Penalties
(vij Reduction to3lower state in the - il

Time scale of pay for a specified
period with directions about earning
increments of pay etc




© (vii]  Reduction to & lower state in the : nil % f\ o
Time scele of pay, grade post or el (
services which shall ordinarily

ke a bar to promotion

{viii) Computsory retirement ‘ -Nil
{ix} Removal fram service Wit
{x) . Dismissal from service -Nil
6({b} (i) Hasthe penalty imposed been notad in the personal file - NA

and service book of the individusl concerned ?

{ii) Has a copy of the penalty imposed been placed in the CR - NA
Dossier of the official concerned ?

6(c) Details of Pending Disciplinary Cases

S.Nao. Name and Mature of Date of receipt | Proceeding initiated in case of major penzlty proceedings Present status of the case
designation of alleged of with date i.e date of
delinquent official misconduct cc.:mplamtf/chog |shsuetof formal! ckarge Date of initiation | Date of submission Whether UPSC/CVC
nizance of the | shee of enquiry of report by the consulted
offence . )

inguiry officer

(1) {2) (3) (4) {s} (6} {7} (8] - {9)
N
6 (d) Details of Pending Review fappeal Cases - il
S.Na. . Name and designaticn of delinquent official Néture of penalty imposed Date of receipt of appeal/ review I Present status
application
@ @ @ - (@) )

il




“Review of premature Retirement (under FR 56 {1} ’ o L(?ﬂ/\

Group/Post MNumber of cases ripe for Number of cases actually T wumber of cases recommended | Number of cases recommended for ] Remarks
- review reviewed for continuance in service premature retirement
( (1) (2} " 3) L ta) 5) {6)
[ Nil
GroupA,B, C & D - Nil
{8} Detail of Vigilance Cases
SNo, | Name of Mature of Whether F)ate of Whether Whether sanction | In case of Whether the Whether r Remarks
delinguent alleged PE/RC has receipt of prima facfe far prosecution Gazzeted delinquent prosecution has
employee misconduct been repert case obtained by CBI employee, officiat has been launched and
initiated by | from CBl establish “from the whethear CVC heen if yes , the date of
CBI competent was consulted suspended and | filing of charge-
autharity and if so, the if s0, the date sheet in court
date thereof of suspension
{1} {2) (3) {4) {5 {8} {7} {8) {9 (10) {11}
04 J
(9) Details of Suspension Cases
S.NO. | Name and . Date of Reason far Whether Whether review Whether the { Whether suspension was | Remarks
designation of suspension suspension subsistence for continued subsistence has been revoked as aresult of a
employee allowance is being | suspension enhanced or reduced review and if so, date of
paid, if not, the heyond 3 months after any such review order of revocation
reasons for non- was macde and if so, the charges
payment made
(1) (2) 2) T (5) (6) (7) (8) (9) o




8tail of Cases where Pension and Pensionary Benefit have not been settled

r -
ending Cases for Settlement of Pensionary Benefits etc. to Persan on Superznnuation/Voluntarily
‘Name and Date of retirement Nature of Whether advance action If not, reasan for Any cther reason Present status T Whether
designation of on pensionary benefits like NOC from the Dte. Of | delay in each for which anticipatory
employee superannuation/Vo | to be settled fike Estates, filing of forms item pensionary pension
funtarity pension, CGEIS and for family detail, benefits where sanctioned in
-encashment of leave | nomination of bank, not settled respect of long
{specify each item verification of qualifying pending cases
separately service, forwarding of
Forms-7 & pension
calculation sheet was
taken as per schedule
{1 {2) (3] (4) {3) (8] N {8} {9 ‘i
} |
il )
(b}  Pending Cases for Settlement of Pensionary Benefits etc.
to Person died in the office ; '
S.No. Name and designation | Date of death | Date of sanction | Date of receipt of Date of sanction of Detail of non settlement of Specify the reason
) of employee ) of immediate application along with - | family pension ciaims like DCRG, PF, CGELS, for non-settlement
refief death certificate and other encashment of leave Deposit of each item
papers for sanction of Link Insurance,
family pension
(1) 2) (3) L 4 CR | (6) | 7) (8)
i J
(- . Nil

(11} Recruitment Rule for the Post




Y%

Posts for which to be Whether action has been initiated and | Reascns for delay in finalization | Posts for whith RRs have not been Resson {or non review in @ach
"1 finalized if so, present status of ARs reviewed /modified as per instructions casa
{1) [2} {3} {4} (5}
| |
it
(8] Administration Part
{12} Disposal Of Petition fram the Public

(13)

No. of petitions

No. of petition

No. of petitions pending for Disposat

1 Rezson for Pendency

Broad nature
disposed of cases over 6 of petition
Brought Received Total Less than 3 Between 3 - Between 6 - | Overonevyear | Total months received
forward during the months 6 months 12 months pending
year
() {2} 3 @) 51 (6) 4 8 @ {10) L (-
{
il
{a} Disposal of Representation from the Staff
No. of representation No. of No. of representation pending for Disposal Reason for Broad nature
repraseatatian Pendency of of
disposed cases guerd represantatio
months n
Brought Received Total Lass than 3 Between 3 - | Between & - | Overane year | Tatzsl pending
forward during the months & months 12 months
year
{1) {2) (3 (4) {5) (6) {7} (3) i9) (10} (11}
Wit T




AN

13] (b}l ODisposal of Complaints of Women Enplovees
Detail of each pending complaint “Present status
No. of complaints No. of No. of pending | Name of Women  Date of receipt Whether any Employee(s} Whether the T
complaints complaints of complaint hearing has matte was
disposed take place, if 53, discussed in the
date thereof committee/cell
set up to look
] into such
Brought Received I Total complaints
forward during the
year
(1) (2) {3) (4) {5) (6) {7 {8 {9} (10)
i ]

(13) {c} Disposal of Complaints of SC/ST Employees

Detail of each pending - complaint “Present status
No. of complaints No. of No. of pending Name of SC/ST Date of receipt  Nature of Whether any
B h - - complaints complaints Employees of complaint comgplaint hearing has taken
rought Rec.ewed Total disposed . Place and if 50, date
forward during the

thereof
ear

¥
(1) {2) (3) (4] {5) (6] {7] (8)

J {9y \ (10)
1 o .
Nil .




Court case

AaN— %

{Pendency may be taken the date of filing the petition/application in CAT/Court)
{a) ‘No. of Court Cases pending for

/z Less than 6 months Total

@ | J B N g B

Nil

1 - 2year

\ 6 months to 1 year Over 2 years

(b)  Detail of Pending Court Cases

Petition fOA No. with date

Name of court/Bench of
AT

Major issue involved

Date on which counter

Date of filing subsequent

Present status of the case

affidavit was filed

affidavit if any

{1)

{2 (3 (4) (5 (6}
Nil e
(c) Statusof Implementation of Court Judgments
Petition fOA No. MName of | Date of Time frame ,if | Majorissue | Whether the Status of the If the appeaietc. | Reason for de[a\}m [ Whethar any
with date court/Be | Judgment any given by involve appeal/ review | appeal freview has been filed , inimplementing contempt
nch of . court for application application present status of | the judgment petition has been
CAT implementatio against the ?action taken to filed for delay in
n judgment has “implement the impiementation
been filed by judgment or against the
the manner of
Govt./individu implementation
al ,if 5o, the of the judgment
. date thereof.
{1 (2) (3) {4) {5) {6} 7 {8) 9) (109
0A296/IK/2010 CAT 26-04-2012 interest on Nil N.A. N.A. N.A, NA
v | Chandiga GPF after
rh retirement

t
[
3




(16}

{17)

)

Mechanism of Public Grievances and Transparency

Whether a senior officer has been appointed Yes
as the Director of Public Grievances

{i) Whether the officer has been empowered to
Pursue the matter represented and liaise Yes
With all branches and sections

(i} Whether a day of the week has been earmarked
for attending to public grievances by senior officer

{ii)) Whether a complaints box has been No
placed at the reception
{iv) Have suitable arrangements been made .
For visitors for lodging their complaints No
(v) Have information and Facilitation No

Counter been opened?

{vi} Has a complaint register been opened and 7 No
are the complaints being entered therain?
{vii) Has time frame been fixed for disposal for Yes
complaints
{wiii) Does the head of office /Department review
the action taken for redressal of public grievances Yes
{ix) Whether refease of information to the public

on Department’s activities is taking place through

(a) ~ Booklets {b) Information and Facilitation Counter
(b} Internet

Delegation of Powers by the Head of the Department{ Senior officers

(i) Whether the administrative /financial power have been delegated to
subordinate officer/ officer

(i) if s-o, the order number and date vide which such power
were delegated

(iif} Whether delegated nowers are being exercised

Maintenance of Advance Register and Cash Baok
{ Take a sample of five register)

Whether register for leng term advance and short term advance
are being maintained properly

No

NLA-

No

Yes

lale

No specific day has been fixded




Whether enteries of all advances like GPF advances, HBA,
Scooter Car advance etc. are made in the Pay Book Register?

(iif} Are these register being submitted to officer?

{iv) Whether proper account of the imprest
maney is been maintained?

Yes

Yes

_ 327

Imprest Register may be maintained

(i) Isthe Cash Book heing maintained as per Yes
rules/instructions?
{ii} Are all receipts and Payments entered Yes
daily in the Cash Book?
(iil}  1s physical verification of cash-in hand Yes
done in a manth by the officer?
(18) Audit Objections
{a) (i) Isinternal audit being done every year? Yes
(i} Date of last visit of external audit team 28.2.2013
{18) (b} Detail of Pending Audit Objections
S. No. No. of pending Ne. of audit paras | No. of cases of No. of audit paras pending audit Reasons for delay in taking Remarks
audit pass having financiE.lI rmisappropriation/ pending action paras, in brief corrective measures
brought to implications embezzlement, if any
notice by audit
team
(1) (2) {3 (4) {s) {6} {7 (8)
4 4
.. —




A

{19) Vehicle-wise Detail of Petrol/Diesel Cansumpticn ( ? \ -~
{Month —wise consumption during the year may be given) ~
| Type of venicle Registration MNo. Whether the log bom Actual consumption of | Excess, If any over the Whether Excess | Remarks
i being maintained petrol/diesel prescribed ceiling ‘or’ consumption was got
properly consumption regularized with iFD’s
approval
1) @) ) @) (5) B {6) 7)
l Hired vehicle on contract basis a e
] e e i ————
(20} Inspection of Attached/Subordinate Officer )
|Detail of Inspection conducted by the Head of Deptt./Senior Officer during the year)
Name of otfice Date(s} of inspection | Name and désignat%on Suggestion/Recommendati | How many Suggestion/ Suggestion/ 7 TRemarks
inspected of officer who ans/Defects pointed out Recommendations have Recommendations not so far
conducted the been implemented been implemented and
inspection (in brief) reason therefore
1 {2} (3} (4) {5 {6} Y
1 W.M.S. 25 & 26/3/2013 Sh. R .L. Bhat,(CAO) 5 i 4 1
L] .
2 TERM Cell 18 & 19/3/2013 Sh. 8. 5. BajwalCAQ) L 14 il B N.A




{C) ORGANISATION AND METHODS PART

1% 7
(21) Subijects allotted to Section/Desk/Unit, in Brief — L
G-P A" - 03GP B - 05 P.G.CY - 03
{27 Staff Strength
5. No Name of Sanctioned W in Position Number of vacancies and date from which vacant Cause of vacancy {transfer, | Remarks S
Post/Grade retirement, death, long
{eave etc.}
(1) (2 (3) () (5 {6} {7
1 cCca m 03 - - 02 ;)}Ttra'mingﬁmé__
2 tcca 01 01 - I i
3 Dy CCA 02 01 01 . B o
4 ACCA o1 - - . Diverted to DOT HQ,
5 CAQ 05 . 05 Nil 02 on cieputaticn from
. N EG office
6 AAQ 1 e 1
7 SAJIA 07 03 041 - 7 {02 on deputation from |
| other Ministry
8 MTS{GP 'D’) 02 - 02 L

{23} Pending references from M.Ps. and V.1.Ps.

No. of references No. of No. of references pendiﬁg for disposal {from date of receipt) | Out of pending references | Reason for pend;}cy of
references : no. of cases in which cases gver one year {in
disposed ) acknowledgement/ each case)

Brought Received Total Less than 3 Between 3 - | Between 6 | Over one Total interim reply has been

forward during the months & months - 12 months ¢ year sent

year
() L (2) ) (4) () [ () ) (8) (9) (10) L oy
L ' - B S -
Nl




(24]

Rotation of staflf .
{Detait of person working in the same section/seat for mare than five years)

s

S.No Name and designation of Name of sanctionfseat in which Date from which whether his case of transfer was sustification for such
employee working working considered retention
(1) (2} ] (3) {4} (5) 1 (6)
Nil Wil ‘ nil Nil \ n.A
(25] {3} wMatter relating to the Parliarent

{Pending assurance given i the Parliament)

( 5. Ng Parliament question No. and | Nature of Date on which the | Assurance pending for Reasan far noq- Present status l
date on which repfied assurances given extended period fulfilfment
expires
lessthan 6 | Between & - | More than one
months 12 months year
1. r -
{1} {2} J {3} J 4 {5} (6} {n {8) {9)
" I
{b} Directions of Parliament Committees Pending Compliance T - 7
5. No ° | Name of the committes Date on which MNature of directions Date on which directions are to be complied pre&?’i?éﬁ&?ﬂ&&ae
directions given
{1 (2) {3

(4)

(5)

Nif




(26) Training of Staff

f/@ﬁ\//

is being maintained in respect papers{unless the section itself
is designated as secret or top secret)

Group-wise number of person in Training No. of person who undergone in MNo. of persons who require short-ferm MNo. of persons who require long-term Steps taken 1
Section/Unit disciplin | services training during the year training(i.e. upto 3 months} in work training(i.e. more than 3 months} in wark | toget the |
effield {Group-wise) related jobs related jobs (Group-wise) persons
{Group-wise) trained
A 1B |c D | Tot A B |c D T Total | A B ¢ To 7ot —E\A‘TB c o JTota
al at
W@ @] @ (6} @ T @ | e | an | a2 | a3) | a4 | 0s) [ae | an | s L oa9 fee [en o [z
o5 | o5 J 03 0 13 - . o1 - 01
1 S T W R N l_
1. Office Procedure
2. Computer
3.  Finance/audit
4.  Statistics/Research
5. Management
6. Other specialized field
7. Any other (Specify) A B C
i 3 2
(27} Punctuality
{i} s attendance Register maintained properly Yes
{ii) Is Late Attendance marked showing the time of arrival of late comers Yes
{iii} s Attendance Register checked by an officer daily Yes
(iv} Is forfeiture of casual leave etc. closed as per instructions Yes
{v] Whether surprise visits canducted by senior officers? If so, frequency per month. Yes
(28} Security of Official Documents
(i} Whether Classified files and papers (other than those in hand) ' Yes
are being kept-attached almirahs?
{ity Whether separate record (e.g. section diary, file register, index skp) Yes




{v] Not legible.

(iv} Whether a periodical review is done to de-classify
the existing classified documents and if 50,
the result thereof.

(29) Processing of cases and Monitoring of Pending Cases.(Pension)

(8) Filling and references of Papers.

{Take a sample of 5 current cases, drafts of which have been
approved by senior officers but not yet issued .

{{) Number of cases which were properly referenced, flagged
and enclosures clearly marked,
i) Whether name, designation, complete address and

telephone number of the signatory were marked
{iii) Number of files which were found neat and tidy
{iv] Extent of computerization of file movement/tracking
of papers.

. {b} Moanitoring of Pending Cases

(il  wWhether Weekly/Manthly statement of pending cases
are being submitted on due dates.

(il Number of Pending cases

As per list attached

Upto 1 Month Between 1-3 Months T Between 3-12 Months One Year Total
(1 {2) {3) (4) {5)
(i}  Whether cases pending over a month are being brought tc the Yes through SWR

notice of concerned foint Secretary or higher officers.



Compliance of Official Language Poliq k% Lo /

{i) Numbers of letters received in Hindi. 3

(i) Numbers of letters out of { i ) above replied to in Hindi. 3

(i)  Percentage of correspondence in Hindi with Government offices
located in Hindi speaking States/Uts.

iv]  Whether all the documents like orders, notifications, and decisions, appreciations No
etc are being issued bilingually.

Recording ,Review and Weeding of old Records

(a) No. of receipts received.
{b) No. of new files opened.

{¢} (i) No. of files pending due for recording.
[ii} No. of files recorded.

{ifi) No. of files pending for recording.

{d) {i) No. of files received for review.
{it) No. of files reviewed.
(i} No. of filas pending for review. Nil
(iv] WMo, of files marked for further retention after review
and its percentage to abovelii}

’ (e} {i} MNo. of files weeded out.
(i} Whether proper records has been maintained of such files.
{F} Whether Index slips prepared for records files alphabetically.
{g) i} No. of files sent to Department Record Room, _

(i} No. of files sent to N.A.L

{(h) (i) Whether Retention Schedule for records has been
drawn up relating to substantive work.
{ii} 1 yes, whether the schedule is reviewed every 5 years

{32} - Maintenance of office Support System
(a) Equipment/Machine (like Typewriter. Computer etc.)
Equipment Whetherin working order If not in weorking order date from which nct rﬂaction taken for repé?ﬁ?é?w Rewr?x;r@' T
working fault
(1) {2) (3} {4} {3)
23 22 T 01112013 o -
S B S R




w5

b : {b}  Furniture
1{"\ Action taken for replacing the old furniture by modular furniture,
.
. {<) Registers & Folders
{if Whether Section Diary Register, Asstt. Diary, Dispatch Register,
File Register, File Movement Register, Call Book, Guard file,
reference Folders, Precedent Book, Subject Distribution
Chart, Reminder/Suspense Diary/Register for Communication from MPS Yes
Register for Parliamentary Assurance etc. are being maintained and kept neat &
tidy.
{ii) Register/folders not being maintained along with the reasons.
{d]  Consolidation of Order and Review of Rules/manuals etc.
{i} . Whether orders/instructions are being consolidated, i so,
{if) Whether there is any regular mechanism for
undertaking revision of old rules, regulation manual etc.
(iii) Detail of rules, regulation, manual etc. revised/updated
Reprinted during the year.
. {e) Waork environment
{i} Whether work environment in office is congenial keeping
in view the general cleanfiness, seating arrangements etc.
{ii} If not, specify the area of deficiency and being taken
to improve the same.» : -
(f} Computerization of Office work
{1} ltem of work which have been computerized. Pension voucher Audit, G.P.F, Module ,Compact 2000 Cash
(i} Number of level of persons trained in computer use. {02 Persons have been trained in Computer use {or Cormpact & G.P.F. Module|
(33} Implementation of Suggestion/Recommendation of last Inspection
{i) Have all the suggestionfrecommendation/defects pointed-out in the previous

Inspection been implemented/rectified.

If not, specific reason for not implementing the same in each case.

(i)




| . -
Scheme(s} for Award for Suggestion /\

] Whether any ‘Scheme of Cash Award to the Staff/Public’ is in operation
for suggesting innovative ideas/new methods/proceduresftechniques
for improving the efficiency and productivity of the organization.

i) No. of suggestion made by the staff and public separately during the year. Nil

{iit) Whether any of the suggestion were accepted for implementation and,
If s0, detail of awards and their suggestions.

{35) . Brief recapitulation of defects or shartcomings noticed and any other
comments which lnspection Officer(s) may have to make.

The working of CCA J&K Circle is in general to be satisfactory. To further imp rped the efficiency and effectiveness of the cffice the
foltowing are the recommendations:-

8] The O&M procedures, Public grievances mechanism needs more attention.

b} As CCA office is involved in checking/fhandling WSO aided activities ,taking of such staff especially on technical aspects/matters would help to ensure credibility of such works,
CCA office may take up the matter with concerned training centers .

<} As there is huge shortage of staff, a demand for posts of ACAO's, AAQ's , office assistants and other staff from out sources ,deputation or appointment as consultants may be
taken up with concerned higher authorities

d} There is no AMC for compijter & Peripherals in the office of CCA Jammu, which may be taken in consideration .

mq——_ﬁ'" M _
Sign ur of Sectional Head Signature of inspecting 6f¥;aar—
Nam mﬁﬁﬁrommu;m ioa Ac Name (lh“_BToék Lfé%ti;rs)"*
Desr"‘ﬁstlon MR T - COULi : ‘ T RHAR)
Date -‘H U Gy van, Rail Hewy
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INSPECTION QUESTINNAIRE ON ORGANISATION & METHODS (O & M)

Ministry / Department: Department of Telecom

Office / Section: Office of the DDG TERM (J&K), Jammu

1. Subject allotted to section / Desk unit brief:

2. Staff Strength

Date of Last Inspection:

Date of Present Inspection: 28/11/2013 & 29/11/2013

SNo. | Name of Post / | Sanctioned In Position No. of vacancies Cause of vacancy Remarks
Grade and date from (Transfer,
which working retirement, death,
long leave etc.)
1 2 3 4 5 6 7
1 DDG 1 3 NIL N/A NIL
2 Director 2 2 NIL N/A NIL
3 ADG 4 2+1* NIL N/A NIL
4 SDE 7 1* 2010 Not Posted NIL
5 PA/PS 3 NIL NIL NIL NIL
6 Steno 2 NIL NIL NIL NiL

* - positioned by B.S.N.L Deputed officers/officials.

3. Rotation of Staff (details of persons working in the same sections / unit for more than five yeérs).

SNo. | Name & Designation | Name of Section / | Date from working | Whether his/ her | Justification for

of the employee seat in  which case of transfer | such retention -
working was considered
1 2 3 4 5 6
NIL
4. (a) Number of receipts received 1314

{b) Number of new files opened 194
{c) Receipts & folders : NIL

(i) Whether section Diary Register, Assistant Diary,
Dispatch Register, File Register, File Movement
Register, Call Book, Guard File, Reference Folders

Pracedure Book, Subject Distribution chart,

Reminder / Suspense diary, Register for communication
From Mps, Register for (Parliamentary Assurance etc.)
Are being maintained and kept neat and tidy.

(ii)

Register / folders not being maintained along with reason.

1 YES

:N/A




(iii)

Notice of concerned Joint Secretary of higher officers

6. Training Staff,

Whether cases pending over a month are being brought to the

:N/A

Groups No. of Persons | No. of Persons | Area / Module | No. of Persons | No. of Persons | Remarks
in section /| who have | of Training who require | who require
unit undergone short term | long term

training training ({i.e. | training (i.e.

during  the more than 3| more than 3

Year months} ~ in | months)  in
the work | the work
related jobs. related jobs.

1 2 3 4 5 6 7

Group A 5 2 N/A 2 NIL

Group B 1 4 N/A 4 NIL

Group C

Group D

{C) Reasons for failure in achieving training targets.

7. Punctualit\i

(i) Is attendance register maintained properly? : Yes, Reporting /leaving time is to
' ; be entered , :
{ii) Is late attendance marked showing the time of arrival of late comers:  : Yes , { ‘
(iii) Is attendance Register by an Officer Daily? :Yes ;
{iv) Is forfeiture of casual leave etc done as per instructions? : Yes
{v) Whether surprise visit conducted by senior officers?
If s0, frequency per month ‘ : Yes i

8. Security of official documents, if applicable.

(i) Whether classified files and papers (other than those in hand)
Are being kept in fock almirahs? ; : Yes the rooms are kept locked
Whether separate record (e.g. section dairy, _file register, ' '
File index slip} is being maintained in respe'ct,of secret papers '
{Unless the section itself is designated as secret or top secret)?

{ii)

: Yes, File register is to be
maintained

Whether any instance of vialation of prescribed instructions

For treatment and safe guarding of secret / top secret papers /
Information have come to notice and if so, action taken thereon?

(iii)

: No cases reported




Vv

12 (a) Matters related to the Parliament (Pending Assurances given in the Parliament)

e

SNo. | Parliament | Number of Date on Assurance pending for Reason for Present
Question Assurances | which the Less than | Between ﬁ—r More than non status
No. and given extended 6 to One year fulfillment
date on period months | 12 months
which expires
replied
1 2 3 4 5 6 7 8 9
NIL
12 (b) Directions of Parliament Committees Pending Compliance:
5 No. Name of the Date on which Nature of Date by which Present status of
Committee directions given directions directions are to compliance
be
complied
1 2 3 4 5 6
NiL
|
|
|
i
13 {a) Disposal of representations from the Staff: -
Number of Representations Number of Number of Representations pending for disposal Reasons . Broad nature of
Brought | Received | Total | Representations | Less I Between | Between | Over | Total for { | Representations
forward | during disposed than3 |3 6 : One Pending | pendency o
the months | to 6| tol12 year of cases |
year months months over  six
. : . months |
1 2 4 5 B 7 8 9 10 11
NiL 1 1 Nil Nil Nil Nil 0 N/A Personal
representation




Vs
o
15. Disposal of Petitions from the Public [P G Portal)
Number of Petitions Number | Number of Petitions pending for disposal Reasons | Broad
of {from date of receipt} for nature

Brought | Received | Total Petitions | Less Between | Between | Over | Total pendency | of

forward | during disposed | than3 | 3 6 One Pending | of cases | Petitions

the months | to 6|tol2 year over six | received
year months | months months

1 2 3 4 5 3] 7 8 9 10 11

NIL 3 3 3 Nil Nil Nil Nil Nil Nil Nil

16. Maintenance of Office Support Systems

(a) Equipments / Machines {like Typewriters, Computers, and Photocopier etc.)

Name of Equipment | Whether the number | Whether in working | Whether these are | Action taken ! for
of order i |'under AMC repairing the '
equipments : fault '
provided are ' '
adequate vis-a-vis P
Staff/workload |

1 2 3 4 5

Computers/Printers | Yes Yes ‘No Contact " service

person when reqd

Fax Machines Yes Yes No Contact service

person when reqd

Photocopier Yes Yes No AMC Awarded

Engine alternator Yes Yes No Caontracting support

' cell C

UPS & Invertors Yes Yes No AMC Awarded

Refrigerator Yes Yes No Contracting support

cell

Microwave (Oven) Yes Yes No (Contracting Contact service

support cell) person when reqd

(b) Furniture

{c) Action taken for replacing the old furniture by modular furniture :N/A

(d) Status of yearly disposed / dead stock as per GFR :N/A




e

{b} Pending Cases for Settlement of Pensionary benefits etc. to Persons Died in Harness in the office

SNo | Name & Date of Date of Date of receipt of Date of Detail of non- Specify the
designation | Death sanction of application along sanction | settlement of claims | reasons for non-
of employee immediate with death of family | like DCRG, PF, settlement of eact

relief certificate and pension | encashment of item.
other papers for leave, Insurrance.
sanction of family
pension
1 2. 3. 4. 5. 6 7. 8.
N/A

20. Court Cases (Pendency may be taken from the date of filing the petition/application in CAT/Court)

(a) No. of court cases pending for
Less than 6 months 6 month to 1 year Between 1 year | Over 2 years Total
to 2 year
1. 2. 3 4,
N/A
(b)Details of Pending Court Cases: |
Petition/QA No. Name of Court/ Bench of CAT Major issues Date on which Date of filing Present status
involved counter affidavit was | subsequent of the case
: filed affidavits, if : S
: ; any !
1. 2 3 4, 5 6
L--N/A
{
(c) Status of implementation of Court Judgments:
Petition/ Name | Date Time- Major Whether the Status of | If no appeal etc. Reasons for | Whether any
CA No. of of frame, if issues appeal/ the has heen filed, delay in contempt petition has
with Court | Judgm | any given involved review application | appeal/ present status of implementi | been filed for delay in
Date / ent by court for against the review action taken to ng the implementation or
Benc imple- judgment has applicati | implement the ° judgment against the manner of
h of mentation been filed by on Judgment  implementation of the
CAT Govt. findividual, judgment
if )
So, the date
thereof
1. 2 3 4 5 6 7 8 9 10
N/A




S~
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24. Inspection of Attached/Subordinate offices (Details of Inspections conducted by the Head of Deptt./Senior
officers during the year)

Name of Date {s) of Name & designation Suggestion/Reco | How many Suggestions/Recomme | Remarks
office inspection of officers who mmendations Suggestions/Recomme | ndations not so far
inspected conducted the /Defects pointed | ndations have been implemented and
inspection out {(in brief) implemented reasons therefore
1. 2 3 4 5 6 7
NIL NIL NIL NIL NiL NIL NIL
25. Implementation of Suggestions/ Recommendations of Last Inspection
(i) Have all the suggestions/ recommendations/ defects pointed out in the
previous inspection been implemented /rectified. :Yes
(i} If not, specific reasons for not implementing the same in each case :NIL

26. Brief recapitulation of defects or shortcomings noticed and any other
Comments which Inspecting Officer(s) may have to make

The O&M procedures Public Grievance mechanism needs more attention. The office is well
maintained though running with a skeleton staff, The work has increased many fold there by a demand for more
staff may be taken at HQ level heing technical type of jobs. in short the working of DDG (TERM) ({&K)} Jammu staff is
satisfactory.
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INSPECTION QUESTINMAIRE ON ORGAMISATION & METHODS (G & M)

Ministry / Department: Departrment of Telacom Datea of Last Inspection:
Office / Section: Office of the DDG TERM {(32K), Jamimu Date of Present Inspecticn: 28/11/2013 & 29/11/2013
1. Subject allotted to section / Dask unit brief:
-2, Staff Strength o .
SMo.- | Name of Post / | Sanctioned In Position Mo. of vacancies Cause of vacancy Ramarks
Grada " and date from {Transfer,
which working retirement, desth,

|
' loig feave ete.)
t P

11

~ Positionad by B.5.M.L Depuiad off 'c:hr afficiats.

3. Rotation of Staff {details of persons warking in tha same saciions / unit for move than five years).
: g

' $No. | Name & Designation | Name of Section / | Date from working | Whaether his/ her | Jusiification  for
| of the amployee seat  in which case of Iransier | such ratention
; working ) _ was considerad T

P VAg 5 . e T R
(i) Whether section Diary Ragisisr, Assistani [

Tl
Dispatch Register, File Registar, Filz Movemant
Register, Call Book, Guard Fiie, Reference Folders
Procedurﬂ 800k, Subject Dis’mounm chart,
- Raminder / Suspense diary, Register Tor communication
From Mps, Register for {Parliamentary Assurance etc.}
Are being maintained and kept neat and tidy. (YES

{ii) Register / folders not being maintained along with reason. A



{d] Consolidation of Ordars and raviow of Rules / Man

issuad oy

accordingly

(i Whether orders / instruction are being ronselidatad? i so,

Datails of consolidation of Orders made During The Yaar, tYes
{in Whether there is any regular iechanism for undertaking

Revision of old files, rules, regulations, manuals eic. CM/A
(i Details of rulas, regulations

Ravised [ updatad/ rapr%mei D M/A
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5. Pronessing, submission and moniio
(a) Procassmg anid suhinission of paper

manding casas

wesk "/u iond
Ara halng suamitiad i

Crdars

Ay

andg Instruction: e

s

the HO and fotorired

i) Mo, Panding cases. CHE
Up to one moanih Between 1103 1 Ovar 3 ym for ¥
1
months moitths ) _ |
1 2 3 4 5 l

NIL NiL ML MIL




Whether cases sandis

ned io

{ii)

Motice of conca

8, Training Staff,

hg o

var a maonth are being brough

oint Secretary of higher officers

tfothe

~Groups Mo. of Persons | No. of Persons | Area / Module No. of Persons | MNo. of Persons | Remark:
in section /| who have | of Training whe  reguire | who  require
) unit undergone short term | long ‘term
iraining training  {i.e. | fraining  (i.e
during the more fhan 3 [ more than 3
Year Mofts) in | montns) in
the work | the waork
relatad jobs
1 P T 8 e
Groun A 5 } __' N 2 Bl T S
! it
e e e .'.I_ N -
|

{C} Reasons for fallure in soni
7. Punciuality

Is aitendance re

giste

sving training iz

rrainiained nro

and papers {oti

- Whethar separate record (e.g. seciion dalry, fti«; ragister,

: Yes, Reporiing fleaving 4

ner than thosa In hand;

Tarei

maisio

: Yes the rooms are kant locked

File index slip) is being raintained in respect of secret papears

{Unless the section itself is designated as secret or top secret)?

i Whethar classified files

Are being kept in lock almirahs?
(i)
(iii)

maintained

Whether any instance of violation of prescribed instructions

For treatment and safe guarding of sacret / top secret papers /

Information have come to notice and if so, action taken thereon?

: Yes, Fila register is to be

: Mo cases reported



(i} whather 5 parlo
Classifiad oo

9. Compllance of oflcial langunze solicy

{i

(i) Mo. of letiers out of () above replied in Hindis
i Percantagz of correspondence in Hindi with govt. offi

Locatad in Hindi soeaking siatss / UTS il
(v Whether all dorumems like orders, notideations, coniiacts,

; #o

R

) Mo, o Fies S

i) Mumber of § LR

{iv) Number of file 20 Mo

v} Mumbear ¢ Hil@s sending :
{h) {i) Mo, of filas recaivad for review from e resurd roem Mo Record Roorn

{il) Number of flles reviewed CMIL

{iii} Nummr Df nies p ndmgm i reviay (ML

) Nujint g ETs

£ -
ioH

Drawn un relating o %u"osi'fmi:iv \m,,% CM/A

Mo, of letters racaivad in Hindi 21

s

resly)

4 Moz, (Others nead not want

{ii) If yas, whether h chedulais rew@wed ayvary Syears
14, #ending veferences
Mo. of refarences .} Mumber of ‘Mumsber of referances pending for disposal : T
Brought Received Total references | Lessthan 3 | Between | Betwesn Over | Total | Gut of ;c:.en'ding Reasons
Forward during disposad months 3 & One refarences for
the Wb to 12 var numiber of cases | pendency
year - months meonths in which of cases
acknowledgament | ovar one \
/interim renly year
has been sent (in  each
case)
1 2 3 : 4 5 3 7 2 9 10 11
----------------- =M Ao




12 {a) Matters related 1o the Parliament {Pending Assuranaces given in the Pasliamant)

.

Commities

SMe. | Parliament | Muimbar of Date on Assuranca panding for Reason for Present
Question Assurancas | whichthe Lassihan | Between & | More than non status
| NMo. and given extended 5 10 Cre year fultilirmeant
| dat or] a 1
< on period months | 12 months
which expires
replied
1 2 3 4 5 6 8 3
ML ~ !
5 ho. Mame of the Daig on wi § Data pywhich | Presant staiy

[ auring
the rmonths | io S o il VEDL
| year mentis mantis over  si
- meihs
1 2 3 4 5 5 7 2 9 16 11
MilL 1 1 Ml il Mil Mii Q N/A Personal

reprasentation
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(a} Book-lets
{6} Information & Facilitation Counters
tYes

{c} Internet

+ NG

complaint oo
Hava suitabie arrangaments
Have information and Faciiitanon ﬁuu‘m@
Mas a Complaint Register been opened and are the complaints bs

i} Hastime-frame bean fixed for disposal of complaints? : Yes
Does Head of Office / Deparimani review the action taken for redressal o
Whether release of information to the public on D“Ddl’tmr_ﬂl. s activities ist
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15. Disposal of Petitians from tha Public {P G Portal)

y . saar i . L Eops g tar v .-
! Mumber of Petitions | Nurnber | Number of Petiticns pending for disposal Reasons | Broad |
i of | (from date of receipt) for nature
. Brought | Received | Total Petitions | Less Befween | Between | Over pendency | of
1 . B P
forward | during disposed | than3 |3 6 Ona of cases | Patitions
i the months | to = 6| tod2 yaar over  six | recelvad
i year months | months months
i = ~ - 4
i i 2 4 5 o 7 g G 10 1%
R HA 3 3 il Mil il il H) Hil
j 1
16, Mauimtonance of Office Suppost Systems

F)

{a) Equinmeants / Machines (like Typewriters, Computars, and Photocopier atc.)

| Mame of Equinment | Whether the numbar | Whathar Tn working 1 Whather o
of order
ackaguats v
Staffjworlkdoad
, 2 2 T i - o
1 ves | Yes i
B - 1 - parsen wha
| Fax Machines Yos Yes Mo “Contact sarvioe |
- B nerson whnen reqd
Photocopier Yes Yas Mo AMUC Awarded
Engine alternator Yes Yes Mo Contraciing sugnoit
- cell
UPS & Invertors Yas Yes No AMC Awarded
Refrigerator Yes Yes No Contracting suppori
cell
Microwave (Qven) Yes Yes Mo {Contracting Contaci service
support celt) person when reqd

(b} Furniture

{c) Action taken for replacing the old furniture by modular furniture
{cl} Status of yearly disposed / dead stock as per GFR

:NJA
(N/A




) i Are serdice bcc' whetharservics | Are '..umm;_.on i ,-'-\r-g?e—;;c..:ds of f

| avaiizble for all beeks are forms duly filied in | leave, LTC, CGEGIS, | sarvice bc*n donz | bocks bu va baen
categorias of Stafl | complete andun- | and attached HOA, Annual particularly for shown 1o ihe

to-date incremeants ate, officials retiring in persons

i maintained naxt 3 years CONCRInon avery

I: . .  jyear
i B i 3 4 s te. .. B
Mo Yes (s Yes - N/A © o Yas

|

|
J S—

'L_.—u-—w—g

: vk boan gaidd

Any other Presont | Whethar
reason for status anticipatory

Date of Nature of Whether advance

rativama
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_ib) Pending Cases for Seitlemant of Pensicnary bensafits etz ta Parsons Died in Harnass in the offlce

P 5.Mo | Mame & Date of Date of Date of receipt of Date of Deiall of non- Specify the
designaticn | Daath sanction<i | application along sanction | sattiemeant of claims | reasens for non-

of embpioyes immediatz with death of family | like DCRG, PF, sattiement of eark
relief certificate and pension | encashment of itam.

cther papers for leave, Insurrance.
sanction of family
pension

LAT/ Courid

20, {ourt Cases [(Pendancy may be taken fram

{a) Mo. of court sasas pending for
L Lass than § menihs & menth to Ly 1
; !
o o ]
. .

Fetition/QA No. Masne of Couri/ Bench of CAT Major issues Date on wnich Dats of filing Piesent staius
invelved counter affidavit was | subsaguent of the case

filed affidaviis, if

;
| ;
; ; any :

Ak

2 of iinplomants

Mame | Date Tiine- oy
of of frarne, I fay
Court | hidgm | any given lemaig f
/ ent by court for agalnsi the i implementation or
ganc impla- judgrieni has apolicatt jutdzmeny against ire manner of
iy of mentation baen filed by on ) implementation of the
CAT Govi, findividual, itudgment
So, the daie
thereof
! 2 3 4 5 6 7 & 9 10




1. Delegation of Powers by the Head of Departv

6] YWhether the adminisirative /fi;
Dalegatad to subordinats offices/office, s ML
i) 17 0, the order numbers and data vide which such cowers
Werie dalegatad DR/ A
{ii) Whether delegated powars ars baing exercised D NFA

22, Audit Oblzctions

B | ric. of Mo, of audit I Mo, of cases | o, of audit
Panding paras
audit paras having
' hrought to financial
nntice by ! impilcations
|
- |

N 'v\f"\CJ(m:“

(i} is internal audit being doneg evary year
(ii) Date of last visit of external audit team
(b) Details of Pending Audit Objections

Wied e i
(RN L I

t.ecl'quues for ;mpmving the efficiency and pforjumm,r 0| the 0

1} Mo, of suggastions mace by the staff and gubiic during the year

Y
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24, inspection of Attachad/Subordinate

raintainad though running wit
staff may ba Taken ai HO eval
satisfactory.

ha s.<e‘ewn 559.?

offices (Datails of inspaciions conducted by the Head of Deptt/Sanior
officars during the y=ar)
i Mame of Date [5) of MName-& dasignation Suggestion/Rece | How many Suggesiions/Recomme Remarks |
| ofice inspaction cf officers who mmendations Suggestions/Recomma | ndations notso far
inspacted conducted the /Defecis pointad ndauons have been implementad and
i inspaction out {in brief) implemantad reasons therefore
!—-— 7
L1 2 3 4 g 5 7
i ML NiL NiL NIL ML, NiL il
1 _—
25, Implsmentation of Sx'ggesuﬂﬂj Recommendations of Last Inspaction
{1} Have all tha suggestions/ recommandations/ d is nointad out iniha
previpus inspection Dﬂen impiamantad frectif ed DYas
(it} If not, spacific reasons for not mplementing the sama in each case i
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New Delhi, the 3™ December, 2013.

To

The Under Secretary
(C&A)

Department of Telecom.

SUB: Submission of Inspection Report.

dode ek ke Ado ko k

Sir,

Vide your Office Memorandum No.14-1/2013-O&M dated 13/11/2013 I was
directed to conduct Inspection in the following offices

a) Office of CCA, West Bengal Circle, Kolkata
b) Office of DDG, TERM Cell, 82, Bullygunj place, Kolkata

o prl 021
/L - T conducted necessary Inspection in both the offices during the period
from 18™ November, 2013 to 20™ November, 2013. Accordingly, I herewith

submit the Inspection Reports in repect of both the offices.

Thanking you.

Yours faithfully,

-,

Enclo: AsStated above.
/ (Somen Chowdhury)
Under Secretary(Admn.IIT)







MINISTRY / DEPARTMENT: Ministry of Communications & IT/

— W T

INSPECTION QUESTIONNAIRE ON ORGANISATION & METHODS (O&M)

Department of Telecommunications

OFFICE / SECTION: Office of Controller of Communication Accounts,
West Bengal Circle, 2% & 3" Floor, §, Esplanade East, Kolkata — 69.

1. Subjects allotted to Section / Desk Unit in brief:

DATE OF LAST INSPECTION: 10.01.2012

DATE OF PRESENT INSPECTION: 20.11.2013

i) Admin: - Administration and Establishment work
(i)  Accounts:- Cash, Accounts and Paybill related work.
(iiiy  USO :- Disbursement of USOF Subsidy & settlement thereof.
(iv)  LF & Spectrum :- Realization of LF & Spectrum and settlement thereof.
) Pension:- Settlement & Payment of Pensionery benefits.
(vi)  GPF:- Maintenance & Payment and accounting of GPF
2. Staff Strength:
SI.T Name of Post / Grade Sanctioned In position Number of Cause of vacancy (Transfer, retirement, Remarks
No. vacancies and date death, long leave etc.)
from which vacant
1 2 3 4 5 6 7
1 CCA (SAG Level) 1 1 o)
2| JLCCA (JAG level) 2 2 0
3 | Dy.CCA (STS level) 4 3 1
4 | ACCA (JTS level) 2 2% 0 *Out of 9 Sr.CAOG/AQ, 2
5 | Sr.CAO/AC 8+1 9* (7 in position) 0 Sr CAOs officiating as
(Temporarily ACCA
diverted)
6 | AAO 17 15 2 3 Regular and 12 on
deputation
7 [PS 01 0 1
8 |Gr.C 103 47 56 32 regular and 15 on
deputation
9 |Gr.D 23 o 73







Y

3. Rotation of Staff (Details of persons working in the same sections/unit for more than five years):

Sl Name & Designation of Name of Date of which Whether his/her case of transfer was Justification for such retention
No. employee Section/seat in working considered
which
working
1 2 3 4 5 6
< NIL >
(2) Number of receipts received 1965
()  Number of New Files opened 143 (One hundred forty three)
(c) Registers & Folders
(M Whether Section Diary Register, Assistant Diary, Centralised Diary Register, Assistant Diary, Despatch Register, File Register, File
Despatch Register, File Register, File Movement Movement Register, Subject Distribution Chart, Register for communications
Register, Call Book, Guard File, Reference Folders, from MPs, Register for Parliamentary Assurances etc. are being maintained.
Precedent Book, Subject Distribution  Chart,
Reminder/Suspense Diary, Register for Communications
from MPs, Register for Parliamentary Assurances etc. are
being maintained and kept neat and tidy.
(i)  Registers/folders not being maintained along with the Other Registers will be maintained henceforth.
reason.
(d)  Consolidation of Orders and Review of Rules /
Manuals etc.
(i) Whether orders/instructions are being consolidated, if so, No
details of consolidation of orders made during the year.
(i) ~ Whether there is any regular mechanism for undertaking Being done as and when required.
revision of old files, rules, regulations, manuals etc.
(iii) Details of rules, regulations, manuals etc. NIL
revised/updated/reprinted during the year.
(e) Work Environment
(v)  Whether work environment in office is congenial keeping Yes
in view the general cleanliness seating arrangements etc.
(vi) If not, specify the areas of deficiency and action being Does not arise.
taken to improve the same
(f) Items of work which have been computerized Booking of Monthly Accounts, Cheque Printing, E-Payment, LF, Spectrum &

USO and GPF Module.







(g) Reasons specifying not able to implement the
computerization

5. PROCESSING, SUBMISSION AND MONITORING OF CASES:

(a)  Processing and Submission of Paper
(Take a sample of 5 current cases at draft stage)

(i) Number of cases, which were properly referenced
flagged and enclosures clearly marked

(il) Whether name, designation, complete address and
telephone number of the signatory were marked

(iif) Number of files which were found neat and tidy :

(iv) Extent of computerization of file movement/tracking of :
papers

(b) Monitoring of Pending Cases

(i)  Whether Weekly/Monthly statement of pending cases are
being submitted on due dates

(i) Number of Pending cases

_An T

All modules of COMPACT Package are being implemented as per guidelines
being issued from time to time by DoT/Hq., New Delhi.

All
Yes
All
Not through software.

Yes. Monthly State of Works Report (SWR) are being submitted to DoT/Hg.,
New Delhi within due dates.
No of Pending cases as per SWR .

Upto one month Between 1 to 3 months Between 3 to 12 months Over 1 year Total
Nil 54 Nil Nil 54
Nil 126 Nil Nil 126
The cases as mentioned above are relating to settlement of Pension/GPF cases which are pending due to non receipt of vigilance clearance or pending
Deptt/court cases.
(ii) Whether cases pending over a month are being brought : Yes

to the notice of concerned Joint Secretary or higher

Officers







6. (a) Training of Staff:

WS

Group | Numberof | Number of Training discipline/field Number of persons | Number of persons Remarks
personsin | persons who who require short who require long
Section/Unit have term training (i.e. term training (L.e.
undergone upto 3 months) in | more than 3 months)
in-service work related jobs. | in work related jobs
training
during the
year
1 2 3 4 5 6
Group — 8 3 COMPACT — GPF Module, Internal - - -
A Audit of TERM Cell, Seminar on USOF &
Workshop on verification of deduction.
Group — 22 7 COMPACT, Management & ISO 8 Newly
B certification, Analysis of Financial appointed
Statement & RTI Act. ACAOs on
deputation
Group — 47 5 COMPACT, Pension, Terminal benefits 10 Newly
C including NPS. appointed
Jas/SAs on
deputation
Group — - -
D
(b) Area of Training:

In the field of Terminal benefits, New Pension Scheme, COMPACT, E-Payment, Revenue Management, Analysis of financial statement,
Procurement Process, Vigilance Awareness

(¢) Reasons for failure in achieving training targets: Officers/Officials were deputed for all scheduled Trg. Programmes.






7. Punctuality
(1) Is Attendence Register maintained properly - Yes, Manual.
(Please specify manual or electronic)

(i)  Is late attendance marked showing the time of - Yes.
Arrival of late comers?

(iii)  Is Attendence Register being checked by an officer daily? - Yes.
(iv)  Isforfeiture of casual leave etc. done as per instruction? - Yes.
(v)  Whether surprise visit conducted by the senior officers? - Yes.

8. Security of official Documents, if applicable:

(i)  Whether Classified files and papers (other than those in hand) : Documents/Files are yet to be classified.
are being kept in locked almirahs?

(i) Whether separate record (e.g. section diary, file register, file : NA
index slip) is being maintained in respect of secret papers
(unless the section itself is designated as secret or top secret)?

(iii) Whether any instances of violation of prescribed instructions : No
for treatment and safe guarding of secret/top secret
papers/information have come to notice and, if so, action taken
thereon?

(iv) Whether a periodical review s done to declassify the existing : NA






~H¥ T

classified documents and if so, the result thereof.

9. Compliance of Official Language Policy:

()  Number of letters received in Hindi 0l

(i) Number of letters out of (i) above replied in Hindi : 01

(iii) Percentage of comrespondence in Hindi with Government : Nil
Officers located in Hindi Speaking States 7UTs

(iv)  Whether all the documents like orders, notification, contracts, Nil

agreements etc. are issued bilingually

Note: No Hindi post as well as Officer like Hindi Translator has been allotted in this office. For this, correspondence has been made with
DoT/Hq., New Delhi to sanction new posts as per criterion.

10. Records Management;

(@) (i) Number of files due for recording : 764
(i) Number of files recorded . 710
(iii) Number of files pending for recording : 54

(b) (i) Number of files received for review : NIL
(i) Number of files reviewed : NA
(iiiy Number of files pending for review : NIL

(iv) Number of files marked for further retention after review and its : NA
percentage to (ii) above

(¢) (i) Number of files weeded out . Nil
(ii) Whether proper record has been maintained of such files : NA

(d) Whether Index Slips prepared for recorded files Alphabetically : Yes

() (1) Number of files sent to Departmental Record Room . No separate Record Room far preservation has been established.
(if) Number of files sent to National Archives of India : NIL : :

(f) () Whether Retention Schedule for records have been drawn up : Yetto be implemented.
relating to substantive work
(i) If yes, whether the schedule is reviewed every 5 years. NA






11. Pending references from MPs and other V.I.Ps

—

WE -~

Number of references Number | Number of reference pending for disposal Out of pending Reasons
Brought | Received | Total | of Less Between | Between | Over | Total | references number of | for
forward | during references | than 3 3to6 6to12 -’ one cases in which pendency
the year disposed | months | months months year acknowledgement/ of cases
interim reply has been | over one
sent year (in
each case)
) @) 3 @ G) 6) @ ® 1O 110 )
< NIL —+

12.(a)_Matters related to the Parliament ( Pending Assurance given in the Parliament)

Parliament ; Assurance pending for
Sr. Question No. and No. of ?ﬁ? c:t] w;l;h i = {  Reasons for non- Present statis
No. date on which | Assurance given > extend Lessthan 6 | Between6to 12 |  More than 1 fulfilment
replied period expires months months year
(1) 2 (3) 4 (&) (6) (7) @& ®

A

NIL







LY N

12.(b) Directions of Parliament Committees Pending Compliance
. Date on which directions L Date by which directions are Present status of
Sr. No. Nature of Committee given Nature of directions to be complied compliance
8)) 2 3 @) () (6)
- NIL >
13. (a) Disposal of representation from the Staff:

Number of Representations Number of Number of Representation pending for disposal Reasons for pendency of Broad nature
Brought | Received | Total | Representations Less | Between | Between 6 | Over Total cases over six months representations
forward | during the disposed than 3 306 to 12 one year | pending

_year months | months | months
1 Z 3 4 5 6 7 3 2 11
N I L
13. (b) Disposal of Complaints of Women Employees regarding Harassment:
Number of Complaints Number of Number of Details of each pending complaint Present status
Brought | Received Total complaints pending No. of Women Date of Whether any Whether the
forward | during the disposed complaints | employee (s) receipt of hearing has matter was
year complaint | taken place, if so, | discussed in the
date thereof Committee/Cell
set up to look info
such complaints
1 2 3 4 5 6 7 8 9 10
« N I L >







/W/

13. (¢) Disposal of Complaints of SC/ST Employees:

Number of Complaints Number of Nurnber of Details of each pending complaint Present status
Brought | Received Total complaints pending No. of SC/ST Date of Nature of Whether any
forward | during the disposed complaints employee (s) receipt of complaint hearing has taken
year complaint place and if so,
date thereof
1 2 3 4 5 6 7 8 9 10

14. Mechanism of Public Grievances and Transparency
(i) Whether a senior officer has been appointed as the

Director of Public Grievances = Yes.
(if) Whether the office has been empowered to pursue the matters
represented and liaise with all branches and sections - Yes.

(iii) Whether a day of the week has been earmarked for attending

to public grievances by senior officers :- No. Public can meet the Officer upto the highest level any day.

(iv) Whether a complaint box has been placed at the reception - Yes.
(v) Have suitable arrangements been made visitors for lodging their complaints - Yes

(vi) Have information and Facilitation Counters been opened ;- No such specific counter.
(vii) Has a complaint Register been opened and are the complaints being entered therein - Yes.
(viil) Has time frame been fixed for disposal of complaints - Yes.
{(ix) Does Head of Office/Department review the action taken for redressal of Public Grievances :- Yes.
(x) Whether release of information to the public on Department’s activities is taking place through
{c) Book- lets {b) Information & Facilitation Counter. - Website

** Note:- Total No of grievances received 183. Qut of which disposal have already made 182, i.e. pending only 0.5%. Though action has been taken on the remaining one case but it
could not be closed online due to some technicalities. A downleaded copy is enclosed for kind perusal please.
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15. Disposal of Petiti(m_s1 from the public

Number of petitions Number of Number of petitions pending for disposal Reasons for Broad nature
petitions ( from date of receipt ) pendency of cases | of petitions
Brought Received Total | disposed Lessthan 3 | Betwee | Between6 | Over Total over six months received
forward during the months n3twé 012 one year | pending
year months | months
(1) 2) 3) 4) (&) (6) &) ® | O (10) ! (11)
N I L

16. Maintenance of Office Support System

(a) Equipments/ Machines (like Typewriters, Computers, photocopier etc.
Equipment Whether in working If not in working order, | Action taken for Whether the number of
order date from which not repairing the fault equipments provided are
working adequate, Vis-a-vis
Staff/workload.
(0 @ 3) @ )
Computer Yes N.A N.A At present not adequate.
Photocopier

Printer
Server

(b} Furniture

Action taken for replacing the old furniture by Modular furniture

(c) Status of yearly disposed / dead stock as per GFR

:- No dead stock at present.

:- Does not arise, as the Modular furniture are already in existence.







17. Maintenance of Service Books
(a) Take sample of 10 Service Books and note the following:

—

e

e

Are Service Books
available for all
categories of staff ?

Whether Service
Books are complete
and up-to-date ?

Are nomination
forms duly filled in
and attached ?

Are records of
Leave,

LTC,CGEGIS,HBA,
annual increments

Has verification of
Service been done
particularly for

officials retiring in

Whether Service
Books have been
shown to the
persons concerned

etc .maintained ? next five years ? every year ?
&) 2) 3) G &) (6)
Yes Yes Yes Yes Yes Yes

{(b)Where Service Books are not complete, whether any special drive was undertaken and if so, the results there of: Does not arise.

18. Details of pending Review/Appeal Cases

SINo. } Name & designation of delinquent | Nature of Penalty imposed Date of receipt of Present Status
official appeal/review
' application
)] 2) 3) ) 3
1. Sri Tapas Kr.Datta, Asstt. Rule 16 of CCS(CCA) Rules Dated; 21% Feb’2011 | Appeal is rejected vide

Communication Accounts Officer

1965

pension”

“reduction to a lower stage in
the time scale of pay by one
stage for a period of two years
without cumulative effect and
not adversely affecting his

DoT letter No. 1-71/2001-
Vig.II1, dated 30.10.2013.







19. Details of cases where Pension and Pensionary Benefits have not been settled:

(a) Pending Cases for Settlement of Pensionary Benefits etc. to Persons retired on superannuation/voluntarily

s

SL Name & Date of Nature of pensionary | Whether advance action If not, Any other Present Whether
No. designation of retirement on benefits to be settled like NOC from the Dte. reasons for reason for status anticipatory
employee superannuation/ | like pension, CGEGIS Of Estates, filling of delay in ¢ach which pension
voluntarily and encashment of forms for family details, item pensionary sanctioned
leave {specify each nomination of bank benefits in respect of
item separately) verification of qualifying were not long
service, forwarding of settled pending
Form-7, & pension case
calculation sheet was
taken as per schedule
1 2 3 4 5 6 7 8 9
ANNEXURE -1 ENCLOSED
(b) Pending Cases for Settlement of Pensionary Benefits etc. to Persons DIED IN Harness in the office:
SL Name & Date of Death Date of sanction of Date of receipt of Date of sanction Details of non- Specify the
No. designation of immediate relief application along death of family settlement of claims reasons for
employee certificate and other pension like DCRG, PF, non-
papers for sanction of CGEGIS, encashment | settlement of
family pension of leave, Deposit Link each item
Insurance
1 2 3 4 5 6 7 8
+ NIL >
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:ztails of cases where Pension and Pensionery Benefits have not been settled
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{ a ) Pending Cases for Settlement of Pensionary Benefits etc. to Persons Retired on Superannuation/ Voluntarily

i

Whether advance action

1N
T like NOC from Dte. Of
. Estattes, filling of forms
5 . . If not,
, | Natl_Jre of for famfiy details, reasons | Reason of pendency
§ 0 hewie OF TiiE OFFICIALS ) pensm')nary n.o_mlr!atmnof ba'nk', for delay of provisional Present Status [Whether
. i ] benefits to | verification of qualifying | ) .
P Desig be settled. | service, forwardingof | each Pension case anticipatory
P Date of Form-7 pension item pension
‘. Retirement on calculation sheet was sanctioned in
‘_i : superannuatio taken as per schedule. respect of long
s n/Voluntarily pending case.
R T (C) (D) (E) (F) (G) (H) (1) {1)
T Provisional
1 {renie Frasad Vidyarthi S.A 30.04.2006 Pension Pending court case pension issued
‘i Departmental case Provisional
T2l funney Viswakarma — |AO(TR) 31.8.2004 Pension under process pension issued
, Provisional
3; 350 et weitlaih AD/TC 31.12.2004 Pension Pending court case pension issued
i Provisional
L+ [Seonadar Aoy SI 31.8.2006 Pension Pending court case | pension issued

3 ; O SDE 31.01.2008 Pension Pending court case | pension issued

! Provisional

O JEhoui wasnara Dey PM 28.02.2010 | Pension Pending court case | pension issued
! } Pending Disciplinary Provisional
[ 7 i e PrEsad SI(O) 31.01.2004 | Pension proceeding pension issued
L Pending Provigional
Lo [ i R4 Sr.AO. 31.08.2011 | Pension Departmental court | pension issued
t | Provisional
E E ?m weon Chandra Roy T owe, 30.04.2010 Pension Pending court case | pension issued







—

WA <

whether advance action

I
Q* ‘ like NOC from Dte. Of
[ Estattes, filling of forms
; . ) If not,
Natt_;re of for .fam.lly details, reasons | Reason of pendency
: i st i OFFICIALS pens'c_mary n.o.mlriatlomf ba.nk.' for delay of provisional Present Status |Whether
: ! ) benefits to | verification of qualifying | - ..
: ( Desig be settled. service, forwarding of Irf each Pension case antlc.lpatory
5‘ : 7 Form-7 pension tem penS!.on _
P Year since calculation sheet was sanctioned in
o when taken as per schedule. respect of long
pending(DOR) pending case.
A (C) (D) (E) (F) (G) (H) (1) {J]
N S Provisional
L0 i oo Taekdar EE( C) 29.02.2012 Pension Pending court case | pension issued
: Provisional
LI i EE(E) 30.04.2012 Pension Pending court case | pension issued
i Provisional
12 {Kusiasiwan Ray ™ 30.09.2012 Pension Pending court case | pension issued
Provisional
13 |susiias Chandra Pal SDE 31.10.2012 Pension Pending court case | pension issued
Pending Disciplinary Provisional
IER T SDE 31.3.2009 | Pension proceeding pension issued
Pending Disciplinary Provisional
15155 sinagat Sr. TOA(P} | 31.01.2008 Pension proceeding pension issued
| Provisional
16 | Maiei arain fiondal Counter 31.03.1995 | Pension Pending court case | pension issued
Provisional
L8 {arc i Gihosh AAQ. 30.6.2005 Pension Pending court case | pension issued
' ) Provisional
LS 15ibe, sacioi Das Sr.TOA 30.11.2007 Pension Pending court case | pension issued

M‘q\ 0
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Details of pendino court cases

’V% 4

—
i Petition / OA No. Name of Major issues Date on which | Date of filing | Present siatus |
with date Court / Bench involved couilter subsequent ot the case
of CAT atfidavii was | affidavits if any
—— filed
1 2 3 4 5 6
TENe. 17/95 1 Court of Civil | Deletion of the | 15.03.2012 NA | Tinal hearing |
with MC 16/98 Judge, nane of the took place on
tiled by Sri Ranaghat, Secretary(T) 13.08.1Z2,
Sushen Foddar Nadia from the list of Judgment
respondents awaited,
WP CT No. How'ble High | Deletion of the | 06.07.2011 NA pending
59/2011 filed by | Court, Kolkata name of the
Shri Khokan Secretary(T)
Kumar Dey from the list of
respondents ]
OA No. Hon’ble CAT, | Non receipt of 06.09.2012 NA Grievance of
1114/2011 filed Calcutta medical the applicant
by Sri Kamalesh Bench, allowance to be has been
Mukherjee Kolkata added to . redressed.
pension, Hon’ble Court
has been
requested to
close the
¢ matter.
WP CT No. Hon’ble High | Deletion of the Draft short NA . Matter not
89/2012 filed by } Court, Kolkata | name of the counter reply listed. No
Shri Goutam Secretary(T) sent on specific
Gangopadhyay from the list of 26.06.2012 direction from
' respondents Hon’ble Court.
TS 49/2012 filed | Court of Civil | Matter related 17.08.12 NA Pending
by SandhyaRoy & | Judge (Jr. to claim of
others Divn), - | legal wife to
Tehatta, Nadia family pension
of late
pensioner
WPTC No. Hon’ble High | For deletion of | Draft short NA Pending
150/2012 filed | Court, Kolkata | the name of counter reply
by Shri Nimai the for deletion
Chandra Das & Secretary(T) sent to the
Others from the list of Govt. Counsel
respondents, on 14.08.12
as DoT has no
role to play
OA No. Hon’ble CAT, Matter
121/2012 filed Calcuita referred to
by Shri Goutam Bench, DoT'/Hg. for
Chatierijee Kolkaia : __instructions.
OANo.267/12 | Hon’ble CAT, | Grantof pro- { Draftcounter NA Pending
filed by Sri P.R. Calcutta rata pension & reply sent to
Guha Roy Bench, GPF the Govt.
_ Kolkata Counsels I
OA No. Hon’ble CAT, Grant of 17.05.2012 NA Pending
855/2011 filed Calcutta family pension '
by Ms. Puspa Das Bench, to unmarried
T Kolkata daughter i N







Details of pending court cases

i Petition / OA No. |

witl dare

Name of

CCourt S Bendhy

of CAT

AMajor issues ! Date onwhich © Date of tiling

moelved

[ R TTAN

SN TR R IR TA

AN g

RURIY

i TE ivo. ; ot ol Civid . Deletion of the 1504 Ry 1l har
GOSN (S ReRSIE Tudzc, L e of MR jrELE
{iled by 511 Fanaghat, | Secretarv(l) 150512,
Stishien: Poddar Nadia irom the list of Judgmeni
respondents awdited.
WP CT No. Hon'ble High | Deletion of the | 06.07.201 ! NA pending
59/2011 filed by | Court, Kelkata nate of the
Shri Khokan Secretary(T)
Kumar Dey trom the list of
respondents
OA No. Hown’ble CAT, | Non receipt of 06.09.2012 NA Grievance of
1114/2011 filed Calcuita medical the applicant
by Sri Kamalesh Bench, allowance to be has beent
Mukherjee Kolkata added to redressed.
pensiorn. Hon’ble Court
has been
requested to
close the
matter.
WP CT No. Hon’ble High | Deletion of the Draft short NA Matter not
89/2012 filed by | Court, Kolkata name of the counter reply listed. No
Shri Goutam Secretary(T) sent on specific
Gangopadhyay from the list of 26.06.2012 direction from
respondents Hon’ble Court.
TS 49/2012 filed | Court of Civil | Matter related 17.08.12 NA Pending
by SandhyaRoy & |  Judge (Jr. to claim of
others Divn), legal wife to
Tehatta, Nadia family pension
of late
pensioner
WPFTC No. Hon’ble High | For deletion of Draft short NA Pending
150/2012 filed | Court, Kolkata | the name of counter reply
by Shri Nimai the for deletion
Chandra Das & Secretary(T) sent to the
Others from the list of Govt, Counsel
respondents, on 14.08.12
as DoT has no
role to play
OA No. Hon’ble CAT, Matter
12172012 filed Calcutta referred to
by Shri Goutam Bench, DoT/Hgq. for
Chatterjee Kolkata instructions.
OA No. 267/12 | Hon’ble CAT, | Grant of pro- | Draft counter NA Pending
filed by Sri P.R. Calcutta rata pension & | reply sentto
Guha Roy Bench, GPF the Govt.
Kolkata Counsels
OA No, Hon’ble CAT, Grant of 17.05.2012 NA Pending
855/2011 filed Calcutta falnﬂy pension
by Ms. Puspa Das Bench, to unmarried
Kolkata

daughter







MINISTRY / DEPARTMENT

OFFICE / SECTION___Telecom Enforcement & Resource Monitoring

1.

2.

—

gp—

INSPECTION QUESTIONNAIRE FOR TERM CELLS ON ORGANISATION & METHODS (O&M)

Ministry of Communication & IT, DoT

Subjects allotted to Section /Desk Unit in brief
1) Customer verification of Mobile Telecom Service Provider in West Bengal LSA.
ii) Monitoring of operation of Telecom Service Provides(UASL,ISP,OSP.NLDO,ILDO) in West Bengal LSA.
ii1) Co-ordination with Security agencies and Telecom Service Providers in West Bengal LSA.

iv) Registration of OSP, Tele Marketing agencies in West Bengal LSA.
v} Service Testing of Telecom Service Providers for Roll-out obligation in West Bengal LSA.
vi) Unearthing of Grey-market operations and vigilance on Telecom Security related issues.
vil) EMR Testing of Mobile BTSs in West Bengal LSA.

DATE OF LAST INSPECTION NA

DATE OF PRESENT INSPECTON___19-11-2013

Staff Strength:
S.No. Name of Post Sanctioned In position Number of Cause of vacancy Remarks
/Grade vacancies and | (Transfer,
date from retirement, death,
which vacant long leave etc.)
(L (2) 3) 62 ) (6) )
1 DDG/ SAG 1 1 NA NA
2 Director/ JAG 2 2 NA NA
3 ADG/ STS 3 0 2 since

inception, 1
since 1% Jan
2011
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3.

b~

Rotation of Staff (Details of persons working in the same sections/unit for more than five years):

S.No. Name & Designation | Name of Section/seat Date from which  { Whether his/her Justification for
of employee in which working working case of transfer such retention
' was considered
03] (2) 3) G)) (%) _(6)
1 NIL
(a) Number of receipts received 336
37

(b) Number of New Files opened

(c) Registers & Folders :

(i) Whether Section Diary Register, Assistant
Diary, Despatch Register, File Register,
File Movement Register, Call Book, Guard
File, Reference Folders, Precedent Book,
Subject Distribution Chart, Reminder/Suspense
Diary, Register for Communications from MPs,
Register for Parliamentary Assurances etc. are
Being maintained and kept neat and tidy.

(i1} Registers/folders not being maintained along
with the reason.

(d) Consolidation of Orders and Review of

Rules / Manuals etc.

(1) Whether orders/instructions are being
consolidated, if so, details of consolidation
of orders made during the year.

Despatch register, File register, File Movement

register, Guard file, Register for Communications

from MPs, Register for Parliamentary Assurances etc are
being maintained and kept neat and tidy.

Most of the outside communications, reference, Diary etc
are done through Nic mail utilities or computerised.

Orders on penalty on CAF audit were consolidated and
penalty on CAF audit since 2009 were reviewed.

20f12



s

(i) Whether there is any regular mechanism for revision as and when required.
undertaking revision of old files,rules, regulations,
manuals etc.

(iii)Details of rules, regulations, manuals etc. Not applicable.

revised/updated/reprinted during the year.

(e) Work Environment

(i) Whether work environment in office is congenial yes
keeping in view the general cleanliness seating
arrangements etc.

(ii) If not, specify the areas of deficiency and action Not applicable.
Being taken to improve the same
(f) Items of work which have been computerized : Communications outside the office, All
Records and data are computerized.
(g) Reasons specifying not able to implement the Not applicable
computerization

S. Processing, Submission and Monitoring of Cases

(a) Processing and Submigsion of Papers
(Take a sample of 5 current cases at draft stage)

(1) Number of cases, which were properly referenced All the cases found OK
flagged and enclosures clearly marked

(i) Whether name, designation, complete address and yes
Telephone number of the signatory were marked.

(iii) Number of files which were found neat and tidy : All the files of the unit.

Jof12



_ L

(iv) Extent of computerization of file movement / : Not considered as essential for such small office.

tracking of papers.

(b) Monitoring of Pending Cases

(1)  Whether Weekly/Monthly statement of pending : yes
cases are being submitted on due dates

(i Nnumber of Pending cases

S : I R L [P~ n3t12me ths l__ Over 1 veor Total
1) 2) 3) @ &)
Nil (action on receipts Nil Nil Nil Nil
is taken within one
week)
(iii) Whether cases pending over a month are being : NA
brought to the notice of concerned Joint Secretary
or higher officers.

6. Training of Staff
(@)
Groups Number of Number of persons | Area’/Module | Number of persons | Number of persons Remarks

persons in who have of training who require short- | who require long-term
Section/Unit undergone in- term training (i.e. training (i.e. more than
service training upto 3 months) in 3 months ) in work
during the year work related jobs. | related jobs

© @ @) @ ) © @
Group-A 3 0 NA 3 3
Group-B
Group-C
Group-D
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(C) Reasons for failure in achieving training targets

7.

Punctuality

Is Attendance Register maintained properly ?
(<'loase specify, Manual or electronic)

Is late Attendance marked showing the time

of arrival of late comers ?

Toote e e T e Ty ey it ?
~ 1 . i °r iniix; !

W nedied s priod VSIS ColcUciod Dy senior officers
If so, frequency per month.

8. Security of Official Documents, if applicable

)
(i)

Whether Classified files and papers (other than those
in hand) are being kept in locked almirahs ?
Whether separate record (e.g. section diary, file

register, file index slip) is being maintained in respect
of secret papers (unless the section itself is designated

as secret or top secret) ?

(iii) Whether any instances of violation of prescribed

(iv)

instructions for treatment and safe guarding of secret/
top secret papers/information have come to notice
and, if so, action taken thereon ?

Whether a periodical review is done to declassify

the existing classified documents and if so, the

result thereof.

?

NA

yes
yes
ves

LN
Twice a month

yes

ves

no

No

—_—

7.7 1
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9. Compliance of Official Language Policy

(i) Number of letters received in Hindi : 2
(i) Number of letters out of (i) above replied in Hindi : 1
75y Drwnontoae of covenangpdence ir MTindi with Government ¢ nil
Soesoocaiclin dindi Speaking States/UTs.
et oo et Tere, netifientt o) : *1TTe are issued bilingually

vontine ) eeniiicnts ete, are issued bilingually
10.Records Management

(a) (i) Total No. of old files as recorded : NIL
(i1} No. of files generated/opened during this year : 48 (including 11 files pertaining to earlier years)
(i1i) Number of files due for recording : NIL
(iv) Number of files recorded : 37
(iv) Number of files pending for recording 11

(b} (i) Number of files received for review from the

Record Room : NIL
(il) Number of files reviewed : NIL
(ili) Number of files pending for review : NIL
(iv) Number of files marked for further retention after NIL
review and its percentage to (ii) above

(¢) (i) Number of files weeded out : NIL

(ii) Whether proper record has been maintained of : NA
such files

(d) Whether Index Slips prepared for recorded files : NA

Alphabetically

(e) (1) Number of files sent to Organizational Record Room: NA
(ii} Number of files sent to National Archives of India,

if applicable : NA
(f) (1) Whether Retention Schedule for records have : No
been drawn up relating to substantive work
(11) If yes, whether the schedule is reviewed every NA
5 years.
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11. Pending references from MPs and other V.I.Ps

e

A\ -

Number of references Number | Number of reference pending for disposal Out of pending Reasons for

of references pendency of

Brought | Received | Total | feferences o™ T Retween | Between | Over | Total | Rumber of cases | cases over

forward | during disposed | than3 (3t06 6t012 |one in which one year (in

the year months | months | months | year a'cknqwledgement each case)
finterim reply has
been sent
OO G @& & | 6 D[ ® | O (10) n
Nil Nil Nil Nil Nil Nil Nil Nil | Nil Nil Nil
12.(a) Matters related to the Parliament (Pending Assurances given in the Parliament)

S.No. | Parliament Number of | Date on Assurances pending for Reasons for non- Present
Question No. and Assurances | which the fulfillment Status
date on which given extended Less Between | More
replied period than6 | 6to12 | thanone

expires months | months | year
) (2) 3) “) ) (6) ) (8) ®
1. NIL ML NIL NiL- Nil Nil NA NA

12. (b) Directions of Parliament Committees Pending Compliance

S.No. | Name of the Committee Date on which Nature of | Date by which directions | Present status of
directions given directions | are to be complied compliance
D @ () G)) &) (6)
Nil Nil Nil Nil Nil

7of12



13. (a) Disposal of representation from the staff

MY

Number of Representations Number of Number of Representation pending for Reasons for Broad nature
Representations | disposal pendency of | Representations
Brought | Received | Total disposed Less Between | Between | Over | Total cases over six
forward | during than3 {3to6 6to 12 |{one |pending | months
the year months | months | months | year
) @ 3 @ & 1 ® N 1 ® 1 ©® (0 &)
nil nil nil
13. (b} Disposal of Complaints of Women Emplovees regarding Harassment
Number of Complaints Number of | Number of { Details of each pending complaint Present
' complaints | pending Status
Brought | Received | Total | disposed complaints
forward | during No. of Date of Whether any Whether the
the year Women | receipt of | hearing has matter was
employe | complaint | taken place,if | discussed in
es(s) so, date thereof | the
Committee/
Cell setup to
look into such
complaints
1) @ 13 ) ©) (6) Q) &) (%) (10)
nil nil nil
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13. (¢) Disposal of Complaints of SC/ST Employees

Number of Complaints Number of | Number of | Details of each pending complaint Present
Brought | Received | Total | complaints | pending Status
forward | during disposed | complaints [Ny of SC /ST | Date of | Nature of | Whether any
the year employees(s) | receipt of | complaint | hearing has taken
complaint place and if so,
date thereof
OB 2 3) “) &) 6 ) (8) ®) (10)
Nil Nil Nil NA NA NA NA NA NA NA
14. Mechanism of Public Grievances and Transparency

(1)  Whether a senior officer has been appointed : Yes

as the Director of Public Grievances
(i) Whether the office has been empowered to pursue the : Yes

matters represented and liaise with all branches and sections
(ili) Whether a day of the week has been earmarked for : All days, Senior Officers approachable by any complainant.

attending to public grievances by senior officers
(iv) Whether a complaint box has been placed at the reception No
(v) Have suitable arrangements been made for visitors for : Yes

lodging their complaints
(vi) Have information and Facilitation Counters been opened : Complaints are received online through PG portal
(vii) Has a Complaint Register been opened and are the : Yes

complaints being entered therein
(viii)} Has time-frame been fixed for disposal of complaints : Yes
(ix) Does Head of Office/Department review the action taken : Yes

for redressal of Public Grievances
(x) Whether release of information to the public on : Through Internet

Department’s activities is taking place through
90f12



(a) Book-lets: (b) Information & Facilitation Counter:
(¢ ) Internet

15. Disposal of Petitions from the public

/fy\/\k ~

Number of petitions Number of Number of petitions pending for disposal Reasons for | Broad nature
Brought | Received | Total | petitions (from date of receipt) pendency of | of petitions
forward | during disposed Less Between | Between | Over Total cases over received
the year than 3 3t06 | 6t012 |oneyear | pending | SIX months
months months | months
(1) @ €)} “) &) (6) (7 & ©) (10) 1)
Nil Nil Nil Nil Nil Nil Nil Nil Nil

16. Maintenance of Office Support System
(a) Equipments/Machines (like Typewriters, Computers, photocopier etc.)

Name of Whether  the | Whether in  working | Whether these are under | Action taken to repairing the
Equipment | number of | order AMC fault
equipments
provided are
adequate vis-a-
vis
Staff/Workload
)] (2) (3) 4 &)
Computer Yes Yes No On call basis
Photocopier Yes Yes Yes
Printer Yes Yes No On call basis
Scanner Yes Yes No On call basis
10 0f 12



(b) Furniture
Action taken for replacing the old furniture by
Modular furniture

(c) Status of yearly disposed /dead stock as per GFR

17.  VTM Matters 2012-2013 (1.4.2012 to 31.3.2013)

Office is new

NA

S.No. | Arca of | No. of illegal | No. of meetings No. of Complaints Remarks
operation operation detected | undertaken with line ) -
(State-wise) Depitt. i.e. security Received Disposed off
agencies COAI etc.
Y] 2 (3) @ ) © M
| West Bengal Nil 1 Nil Nil
except Kolkata
18. Scheme(s) for Awards for suggestions
(i) Whether any ‘Scheme of Cash Awards to the Staff/
Public’ is in operation for suggesting innovative ideas/
New methods/procedures/techniques for improving the
efficiency and productivity of the Organisation.
(i) Number of suggestions made by the Staff and Public Nil
during the year
NA

(ii1) Whether any of the suggestions were accepted for
implementation and, if so, details of awardees and
their suggestions. '
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19. Inspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the

Department/Senior Officers during the year

Name  of | Date(s) of | Name _ & | Suggestions/ How many | Suggestions/ Remarks
Office Inspection Designation  of | Recommendations/ Suggestions/ Recommendations
inspected Officers who | Defects pointed out Recommendations | not SO far
conducted  the | (in brief) have been | implemented and
inspection implemented reasons therefor
&) ) 3) @) () Q) )

NA

20 Implementation of Suggestions/Recommendation of Last Inspection

(i) Have all the suggestions/recommendations/defects pointed
out in the previous inspection been implemented/ rectified
(i1) If not, specific reasons for not implementing the same
in each case.

21. Brief recapitulation of defects or shortcomings noticed and any other
Comments which Inspecting Officer(s) may have to make.

\
- e >

(SUDIPTA ACHARJEE:“} N aesour© 2 &
Director (TERM) Wesgﬁaﬂgﬂum\&oe red
14

oo™ oni® ’eSC
e W cen‘s o

Wessgﬁ“ 095 TB‘ ﬁ\r\G‘a

NA

NA

: Providing of sufficient staff is
Very essential for smooth running
of the office.

(SO CHOWDHURY)

Under Secretary (DoT) 19/,
ey ey ’/)3
BoMEN ooy WDHURY)
R T Undor Sec rotary
A frect, s 12 0f 12
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21.Delegation of powers by the Head of Department/ Senior Officers

) Whether the Administrative/Financial power have been

Delegated to Subordinate Offices/Officers

(ii) If so, the order numbers and date vide which such powers

Were delegated.

(iii)

22.(a) Audit Objections

(i) IsInternal Audit being done every year

(ii) Date of last visit of external Audit Team

Whether delegated powers are being exercised

(b) Details of pending Audit Objections:

- Administrative & Financial power have been delegated by DoT.

- DoT’s order No. 03-04/2010-SEA-1 Dtd. 28.12, 2010 and
Order No. 7-2/2010-Fin Dtd, 20.12. 2010, no further

delegation have been made from this end.

= Yes.

- As per programme schedule of DoT(HQ).

- CAG (P & T) Audit from 02.01.2012 to 06.02.2012.

be received.

S.No. | Number of Number of Audit | Number of cases | Number of Audit | Pending Audit Reason for delay | Remarks T
pending Audit | Paras having of Paras pending Paras, in brief. in taking
paras, brought | financial misappropriation/ | action. corrective action
to notice by implications. embezzlement, if {Para-wise)
Audit Team. any.
(1) 2 3) “4) (5) (6 (N (8)
5 Nil Nil 5 Annexure- 11! Compliance -
enclosed. submitted.
Response from P
& T Audit yet to
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Annexure — i1}
M

List of Pending Audit Paras, in brief

SN " Para No Particulars
1. Pt-1I-B -1. Liquidated Darnage of Rs. 1,19,90,000/- recoveratle from BSNL due to non compliance of
Roll out obligation in providing new VPTs.

2. Pt-11-B -2. Non levy /non recovery of penal interest amounting to Rs. 8,81,805/- on defayed payment
of spectrum charges.

3. Pt-1l-B -3. Non claim of penal interest amounting to Rs 18.63 lakhs for delayed remittance of GPF
Contribution.

4. Pt-1I-B -4. Mon claim of penal interest amounting to Rs 17,208 lakhs for delayed remittance of Loans
and Advances.

5. Pt-H-B -5, Non claim of short remitted leave salary contribution of Rs. 6968/- and interest thereon

{ amounting to Rs. 405.53 from WBTC.
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23. Schemes for Awards for suggestion

(i) Whether any scheme of cash awards to the staff/public is in operation : No such case.
For suggesting innovative ideas/ New methods/ procedures/ techniques/

For improving the efficiency productivity of the organization.
(i) Number of suggestions made by the staff and public during the year. :Nil

(iii) Whether any of the suggestions were accepted for implementation and : Nil.

If so ,details of awardees and their suggestion.

24. Inspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the Department/Senior Officers during the vear) :

Name of Date(s) of Name & Designation of Suggestions/Reco How many Suggestions/ Remarks
Office Inspection Officers who conducted the | mmendations/Defe | suggestions/recommendati | Recommendations not so
inspected inspection cts pointed out ons have been far implemented and
(in brief) implemented reasons therefore
1 2 3 4 5 6 7
_ 03.12.12to | Sri N. Sahoo, Dy.CCA Will be reviewed in the | Will be reviewed in the
TERM 1 05.12.12 Sri D. Roy, CAO next Inspection. next Inspection.
Kolkata Sti P. Golder, ACAO
WMS, 18.12.12to | Sri N. Sahoo, Dy.CCA Will be reviewed in the Will be reviewed in the
Siliguri 19.12.12 Sti D. Roy, CAO next Inspection. next Inspection.
Sri S.K. Hait, ACAO
TWMS, 11.12.12to | Sri D.C. Sutradhar, Dy.CCA Copy enclosed at "y be reviewed in the Will be reviewed in the
Kolkata |12.12.12 | Sri HK. Sahoo, CAO Amnexure - IV | pext Inspection. next Inspection.
Sri S.K. Shee, ACAO
WMO, 19.12.12to | Sri D.C. Sutradhar, Dy.CCA Will be reviewed in the Will be reviewed in the
ERHQ, 21.12.12 Sri B.X. Kundu, CAQ next Inspection. next Inspection.
Kolkata Sri P. Golder, ACAO
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Annexure-Tv
1.Name of the Unit:- TERM Cell, Kolkata:-
SN | Year of Accounts Para No. particulars j
1. 2011-12 (Pt—H— A)— 1. Irregular payment of wages to M/S Xoem Electronics for outsourcing of Data Entry Operator. I
2. Non adjustment of balance Kilometre amounting to Rs.19,040/- in respect of less utilization of hired ‘l
vehicle,
3. Irregular Air travel by private airlines. J
4. Verification of Car duty slip. J
5 Irregular sanction of TA bill.
6. Non realization of penalty of Rs.2,29,41,000/- from operators.
7. Nen realization of CAF Penalty of Rs.3,65,22,700/- from Celiular Operators.
(Pt-1I-B) -1. CAF Audit.
2. Roll out Obligation.
3. EMT Auditing.
2. Name of the Unit:- W.M.S- Siliguri:-
SN Year of Accounts Para No. Particulars
1 2011-12 (Pt—-I-C) -1. Non-utilisation of Monitoring Vehicle
2. Irregular payment of Road Tax against Departmental Vehicle.
(Pt_H_Ei) -1 [rregular payment of OTA.
2 Non-maintenance of licensing records of wireless users,

Non-achievement of Monitoring Target.

Non-improving/deficient performance of Mobile Monitoring.

Non-conducting physical inspection of wireless users by WMS- Slg.

Blockage of capital to the tune of Rs5.94.14 lakhs due to non-utilisation of vacant land.

T E Al R bl f:

Spectrum Management.
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3. Name of the Unit:- . W.M.S, Kolkata
SN | Year of Accounts Para No. Particulars
1. 2011-12 (Pt-H_B) -1. Monitoring and enforcement of Frequencies.
2. Equipments.
3. Land and Building Register.
4. Reimbursement of CEA.
5 OTA/Hindrance Register.
6 Cheque Register.
4. Name of the Unit:-W.M.O. (ERHQ), Kolkata.
SN | Year of Accounts Para No. | Particulars
1 2011-12 @H_ A) -1. I Inspection of Dealers premises.
2. I Mobile monitoring channel hours,
@_H_B) -1. Cash Book.
2. Absentee Statement.
3 Annual maintenance contract.
4, Radio Noise Survey Unit.
1 3. Booking of Air tickets.
6. Register of License.
7. Income Tax Register.
8. Log Book in r/o Vehicle No. WB-19-9691.
l 9. Inspection Target and achievement.
l 10. Equipment Status Report.
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25.Implementation of Suggestion/Recommendation of Last Inspection:

(i) Have all the suggestions/recommendations/defects pointed : No specific suggestion/recommendation has been provided in the last
out in the previous inspection been implemented/rectified Inspection.

(ii) If not, specific reasons for not implementing the same in : NA
each case
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26. Brief recapitulation of defects or shortcomings noticed and any : 1) No major defects or shortcomings have been
other comments which Inspecting Officer (s) may have to make noticed during inspection.

2) The building is in a dilapidated condition. It is
agreed that the Department should make
endeavour for a better accommodation with
sufficient space.

UL.Q_R.—‘ uu.d\'&__
(K.Panda) "*=t” '3 (Somen Chowdhury)
Co“t(;‘;“‘z:’ (‘:’;C&{"];mé{niiaﬁ;“ ;:000“1“5 Under Secretary to the Govt. of India. "?ﬂ// V/S
o > ircle, Kolkata,
Controller of Communication Accounts cerer )
0/o the Controfler of Communication Accounts (m:;i ,% ,: g‘:‘ﬁ?ﬁ St :—:}
Government of lndia s 1/under Soarei

West Bengal Telecom Circle, Kolkata s % Ta!w:i‘: TR e
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Subject:
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No. 14-1/2013-0&M
Government of India
Department of Telecommunications

18 December, 2013,
OFFICE MEMORANDUM

Annual Inspection of TERM CELLS of DoT for the year 2012-13 ~
forwarding of inspection report of DDG TERM, Jammu -~ reg.

The undersigned is directed to forward herewith a copy of the Inspection report

of DDG TERM, Jammu for the year 2012-13, submitted by the lnspecting Officer, for

information & necessary action at your end.

{A.K. Singh)
USs (C8A}
Ph No. 2303-6073

Encl: as above

Sr. DDG {TERM}
DoT HQrs

Copy for information to:

The Dy.

Director General,

Ofo Telecom Enforcement Resource & Moenitoring Cell (TERM Cell),
4% Floor, Administrative Block, BSNL Building,
Rail Head Complex, Trikuta Nagar,

Jammu
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No. 14-1/2013-0&M
Government of India
Department of Telecommunications

18 December, 2013.
OFFICE MEMORANDUM

S el P g P g

Subject o e o b S A e i T - e, T

Annual Inspectuon of TERM CELLS of DoT for the year 3012-13 -
forwarding of inspection report of DDG TERM, Kolkata - reg.

The undersigned is directed to forward herewith a copy of the Inspection report

of DDG TERM, Kolkata for the year 2012-13, submitted by the Inspecting Officer, for
information & necessary action at your end.

(A.K. Singh)
US (C&A)
Ph No. 2303-6073

Encl: as above

Sr. DDG (TERM])
DoT Hdars

Copy for information to:

The Dy. Director General,

O/o Telecom Enforcement Resource & Monitoring Cell (TERM Cell),

82, Bullygunj Place, 2™ Floor, Near convergence hall,
Kolkata
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No. 14-1/2013-0&M
Government of India
Department of Telecommunications

18 December, 2013.

OFFICE MEMORANDUM

Subject: Annual Inspection of CCA Offices of DoT for the year 2012-13 -
forwarding of inspection report of O/o CCA, Kolkata — reg.

The undersigned is directed to forward herewith a copy of the Inspection report
of Ofo CCA, Kolkata for the year 2012-13, submitted by the Inspecting Officer, for

information & necessary action at your end.

K. Singh}
US (C&A)
Ph No. 2303-6073

Encl: as above

DDG (FEB)
DoT HQrs
Copy for information to:
' f‘\ Wﬁn/ O/o Controller of Communications Accounts,
' 4 Deptt., of Telecommunications, West Bengal Circle,

Telegraph Check Office, 1% Floor, 33, BBD Bag (South),
Kolkata — 70000 :
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No. 14-1/2013-0&M

Government of India
Department of Telecommunications

_ : 18 December, 2013.
OFFICE MEMORANDUM ' ‘

Subject: Annual Inspection of CCA Offices of DoT for the year 2012-13 -
forwarding of inspection report of 0/o CCA, Jammu - reg.

The undersigned is directed to forward herewith a copy of the Inspection report
of Ofo CCA, Jammu for the year 2012-13, submitted by the Inspecting Officer, for

information & necessary action at your end.

(A.K. Singh)
US (C&A)
Ph No. 2303-6073

Encl: as above

DDG (FEB)
DoT HQrs

Copy for information to:

TWVU%\M/ O/o Controller of Communications Accounts,
Jammu & Kashmir Telecom Circle,
R-316, North Block, Bahu Plaza,
Railway Head Complex,
Jammu - 180012



MINISTRY

—

INSPECTION QUESTIONNAIRE FOR CCA ON ORGANISATION & METHODS (O&M)

¢

EPARTMENT of Telecom DATE OF LAST INSPECTION

OFFICE/ S dT ION CCA NE.CIRCLE SHILLONG DATE OF PRESENT INSPECTON 28-11-13 & 29-11-13

Sub_]rg.f;ts allotted to Section /Desk Unit in brief : Settlement of pension & all Terminal Benefits in respect of BSNL
employees & DOT employees of NE-I & II Circle , Collection of license Fee from private operators , collection & assessment of SUC
charg'ési , Monitoring of USO scheme and disbursement of Funds , Internal audit of DOT Unit ( TERM cell & WMS } Maintenance of

GPF ,!j‘z_ﬂance and final payment to all BSNL & DOT employees , Pension vouchers Auditing , Salary & all other payments to DOT Units
‘ sq management works of DOT . '

2.  StaffStrength: . :
S.No. égfi\game of Post Sanctioned In position Number of Cause of vacancy Remarks
‘ Ygrade vacancies and | (Transfer,
3 . date from retirement, death,
| which vacant long leave etc.)
QI ® @ @) ) ® —0)
1 [ CCA 1 | 0 1 Transfer NA
2 i JtLCCA 2 1 1 Not posted NA
3 . Dy.CCA - 5 1 4 Not posted NA
4 CAQ 7 4 3 Not posted - ~NA
5 ACAO _ 12 1 11 Not posted NA
6 SA 1 0 1 Not yet recruited NA
7 JA 5 3 2 Not yet recruited NA
8 LDC 5 - 5 Not yet recruited NA
9 Total 38 10 28




Rules / Manuals etc.

»nsolidated, if so, details of consolidation
rders made during the year.

. undertaking revision of old files, rules, regulations,
1"t New rules are being recorded regularly manuals etc.

g111)DCM1ls of rules, regulations, manuals etc.
+! revised/updated/reprinted during the year.

Ziork Environment

(1) Whether work environment in office is congenial

keeplng in view the general cleanliness seating
arrangements etc.

(11) If not, specify the areas of deficiency and action
Bemg taken to improve the same

(0 Items of work which have been computerized

(@) EQ_asons specifying not able to implement the
omputerization

HEE YES

NO

¢ Cleanliness of the office is maintained but seating arrangement
of the Officers/Staffs could not be made properly due to acute shortage

~ of space . Office is being managed in only 1,900 S/F space. , whereas
requirement is around 10,000 S/F.

¢ Vide DOT memo No. 7-5/2000-Trg.Fin(Pt.IV)/Accomodation dated-
17.05.13 has already identified space for DOT , but not been vacated
By BSNL.
: Monthly A/Cs is computerized . However PVA S/W is
being implemented in c/w auditing of pension vouchers. Reports
for collection of LF & SUC are being sent on-line , FBG is
maintained through software.

: Shortage of staffs & non availability of required
Infrastructure .



Training of Staff
(a)l
Groups | {/Number of Number of persons | Area’Module | Number of persons | Number o_f persons Remarks
JYipersons in who have of training who require short- | who require long-term
“}'Section/Unit undergone in- term training (i.e. training (i.e. more than
1 service training up to 3 months) in | 3 months ) in work
during the year : work related jobs. | related jobs .
0] @ ©) @ ) G) 0
Group-A '{/ 2 1 GPF NIL NIL NA
iy Compact
5 5 module
Group-B i} 5 3 PVA S/W NIL NIL NA
A and USO
Group-C 3 0 DNA NIL NIL NA
Group-D | 0 0 0 NIL NIL NA

Lt

A :
(C) Reasons for failure in achieving training targets :

.:#4
7. f* Punctuality

8, is;ecurimof Official Documents, if applicable

43

Is Attendance Register maintained properly ?
(Please specify, Manual or electronic)

[s late Attendance marked showing the time
of arrival of late comers ?

Is Attendance Register checked by an officer daily ? :
Is forfeiture of casual leave etc. done as per instructions ?

Whether surprise visits conducted by senior officers ? ¢
If so, frequency per month. -

(]) Whether Classified files and papers (other than those

'} inhand) are being kept in locked almirahs ?

4

: YES, Manual

YES

YES
YES
YES




/%’/

(iv) Number of files marked for further retention after : NA
review and its percentage to (i) above ‘
(i) Number of files weeded out : NIL
(if) Whether proper record has been maintained of : DNA
such files
‘Whether Index Slips prepared for recorded files : DNA
Alphabetically
() Number of files sent to Organizational Record Room: NIL
(i) Number of files sent to National Archives of India,
if applicabie : NIL
(i) Whether Retention Schedule for records have ¢ DNA
been drawn up relating to substantive work
(i) If yes, whether the schedule is reviewed every. : DNA
5 years.

references from MPs and other V.I.Ps

Number | Number of reference pending for disposal Out of pending Reasons for
_ 3 of ' : _ references pendency of
Brought | Received | Total references [Tess | Between | Between | Over | Total | umber ‘?f Cases | cases over one
forward | during disposed | than3 {3106 |6tol2 |one m which year (in each
he months | months | months | year acknowledgement | case)
/interim reply has
Rk been sent
) (2)1 3) 4 &) © (1) ®_ 1.3 (10) (1)
NIL | NIL NL | NL | NL | NL | NL | NIL |NL NIL NIL




13.(2)

Disposal of representatmn from the staff

Number of g;prcsentatlons Number of Number of Representation pending for disposal Reasons for Broad nature
i Representations pendency of | Representations
Brought pcelved Total | disposed Less Between 3 | Between 6 | Over | Total cases over six
forward cdurmg the than 3 to6 to 12 one pending | months
yﬁar months | months months year
B B @ G) “4) (&) (6) @ 8 @& 119 (1)
NiL o NIL - NIL NIL NIL NiL NIL NIL NIL NiL NIL
LR |
i
13.; (b) Disposal of Complaints of Women Employees regg_;gg_qg Harassment
Number of Complamts Number of | Number of | Details of each pending complaint Present
ot complaints | pending Status
Brought chewed Total | disposed | complaints
forward | dyring No. of Date of | Whether | Whether the maiter was
the year Women receipt of | any discussed in the
i employees(s) | complaint | hearing | Committee/
i has Cell set up to look into
Lo taken such complaints
o place, if
e so, date
2 thereof
a) ¢ ) 4) () {6) 7 &) & (10)
NIL NIL NIL NIL NIL NIL NIL NIL NIL




%

15. Disposal of Petitions from the public
il
Number of?ﬁeiitions Number of Number of petitions pending for disposal Reasons for | Broad nature
Brought | Received | Total | petitions (from date of receipt) _ pendency of | of petitions
forward { during disposed Tess Between | Between | Over Total | casesover | received
than 3 3106 | 61012 | oneyear | pending | Six months
: months | months | months : '
() ! 3) 4 (5) 6) Q) 8 O (10 49
NIL NIL NIL NIL NIL NIL NIL NIL NIL NiL NIL

Whether  the | Whether in  working | Whether these - are under | Action taken to repairing the
number - of | order AMC fault
equipments :
provided are
adequate vis-a-
vis
Staff’'Workload
Q) 3) “) )
YES YES No AMC Attended as and when faults
~_are reported.
YES YES do do
YES YES do do
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19. i{Inspection of attached/Subordinate Offices (Details of inspections concluded by the Head of the
Department/Senior Officers during the vear

Name @f | Date(s)  of | Name & | Suggestions/ . How many ; Suggestions/ Remarks
Office 1! | Inspection Designation of | Recommendations/ Suggestions/ Recommendations
inspected :fi Officers who | Defects pointed out Recommendations | not SO far
" | conducted  the | (in brief) . have been | implemented and
ik inspection implemented reasons therefor
O 2) 3) ) 3 ()] )
DDG(TERM) | 01.10.2012to ¢ Sri B. S. Shaw,
Dimapurﬂ%: 05.10.2012 Dy. CCA

[ E

VB

K

20 ii;h‘nplementation of Suggestions/Recommendation of Last Inspection

l

bE 3

i i out in the previous inspection been implemented/ rectified

q!? If not, specific reasons for not implementing the same
“1  in each case.

? Have all the suggestions/recommendations/defects pointed :  No inspection carried out till now.
)




No. 14-1/2013-0&M( Y )
- Government of India ™~ -

, Department of Telecommumcafions
Sanchar B “"an 20, Ashoka Roa d, New:De 1hi -1 10001

OFFICE MEMORANDUM

Subject: Annual Inspectlon of TERM CELLS of DoT for the year 2012-13 -
forwarding of inspection report of DDG TERM, Shillong - reg.

The undersigned is directed to forward herewith a copy of the Inspection report of
DDG TERM, Shillong for the year 2012-13, submitted by the Inspecting Officer, for

information & necessary action at your end.

(A.K. Singh)
US (C&A)
Ph No. 2303-6073

Encl: as above

Sr. DDG (TERM)
DoT HOQrs

Copy for information to:

The Dy. Director General,

O/o Telecom Enforcement Resource & Monitoring Cell (TERM Cell),
North East-1 Telecom Circle, I1I Floor, CTO Building,

Shillong — 793001



1.

2.

Subjects ‘

i

il

1§

/H,/

_E_}LSPECTION QUESTIONNAIRE FOR TERM CELL ON ORGANISATION & METHODS (Q&l\@

Efi

DATE OF LAST INSPECTION

.....

i \

DATE OF PRESENT INSPECTON 26-11-13 t029 11-13

Telecom regulations enforcement in North East-l reglon CAF

- Auditing , EMR Testing, Service Testing Etc. )‘
[
Staff Strepoth: : i

S.No. || Name of Post ‘Sanctioned In position Number of Cause of vacancy  |{:Remarks
1| /Grade vacancies and | (Transfer, i
date from retirement, death, ||
i which vacant | long leave etc.) g

1y i @ 3) 4 3) © {0
| T

1y DDG 2 2 NA NA P NA
fl

2 i - Director 3 3 NA NA [’ NA
i ‘ "

ii ADG 1 0 15-10-10 Transfer . NA
3. A . ' ;

4 {i! Sr.SDE, SDE,JTO 7 4 NA . NA . NA

D e T R R~y BT e e




';takmg revision of old files, rules, regulations,
;Ials etc.

:"::13 of rules, regulations, manuals etc.
ised/updated/reprinted during the year.

(e) Work _; invironment

6 Wh ther work environment in office is congenial
keeé_

ng in view the general cleanliness seating
arr ‘gements etc.
f‘ﬂ specify the areas of deficiency and action
ipg taken to improve the same

f work which have been computerized

‘Em , Submission and Monitoring of Cases

(2) Pff)bessm,q and Submission of Papers
(Take a sample of 5 current cases at draft stage)

; | Number of cases, which were properly referenced
E;“ flagged and enclosures clearly marked

)| Whether name, designation, complete address and
;jg Telephone number of the signatory were marked.

(R

New rules are'.being recorded regularly.

NA

NA

CAF Sample Generation

NA

File submitted .
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6. Training of Staff 1
@ i ;
Groups | %N’Limber' of - | Number of petsons | Area/Module | Number of persons | Number of persons .| | Remarks
4 persons in who have of training who require short- | who require long-ternt|
| Section/Unit | undergone in- ‘term training (ie. | training (i.e. more tha
i service training upto 3 months) in | 3 months ) in work i}
i during the year work related jobs. | related jobs i
O 2 3) G ) (6) B ()
Group-A | 5 ‘ 2 Data NIL NIL ' ‘i NA
DR communication 4
fundamentals, i
' IPV6 i
Group-B i
Group-C il
Group-D ;
EY
; f
(© Reasofis for failure in achieving training targets : ﬁ
. pall
i) pttendance Register maintained properly ? YES, Manual !
(i) te Attendance marked showing the time YES
(iif) f'ttendance Register checked by an officer daily ? YES {
(iv) Isiorfeiture of casual leave etc. done as per instructions 7 : YES ' ;
(v) :fether surprise visits conducted by senior officers ? YES
Ty : '
| |
8. Securi r of Official Documents, if applicable f
1 W g;:zther Classified files and papers (other than those YES §|
in hand) are being kept in locked almirahs ? |




P
PhVie
; such files ,t
(d)  Whether Index Slips prepared for recorded files ' NA ' [
~ Alphabetically ' ;
(e) - (i}f! Number of files sent to Organizational Record Room:
if);  Number of files sent to National Archives of India, 3
i\ if applicable :NA }
) (1%‘ Whether Retention Schedule for records have :NA !
(i been drawn up relating to substantive work 1
(1 If yes, whether the schedule is reviewed every !'
5.years. | | | i
ing references from MPs and other V.LPs |
jof references " Number. | Number of reference pending for disposal ‘Out of pending 1 Reasons for
e ‘ of - o o . | references 1 pendency of
{[ Received | Total | 1eferences Tecs™ T Between | Between | Over | Total | umber of cases | cases over one
during disposed | han3 | 3t06 61012 |one in which 1 year (in each
|l the year B months | months | months | year - acknowledgementj case)
; /interim reply has |
{ been sent i
il (2) 3) “) &) (6) 10) @& | O (10) (11)
‘

i
|
i
il
B
|




E/W_.’ )

W~
i : ' i
[ osal of representation from the staff |
|
) ' ‘ i
Numbef%:éf Representations | Number of Number of Representation pending for disposal | Reasons for | Broad nature
i Representations - ' ' ‘pendency, | Representations
Brough,ff Received ' | Total | disposed Less Between | Between | Over j Total | of casesig;
forward ‘ during the ‘ than3 }3to6 61012 |one |pending | oversix ;|
i year - ' months - | months' | months | year | months
QU@ 106 @ G ® [ o el o [ | )
NIL il NIL | NIL ‘
| - g
i A i
13, (b) D§&§posal of Complaints of Women Emplovees regarding Harassment | N
Number of Gomplaints Number of { Number of | Details of each pending complaint | | Present
l i | complaints | pending | i | Status
Brought | R Total | disposed | complaints
forward | dt - { No. of Date of | Whether | Whether the matter W%S
the Women receipt of | any discussed in the 4
i employees(s) | complaint | hearing | Committee/ 1
4 bas Cell set up to look info
| taken such complaints J
i) place, if 1
{ so, date
it ' >~ thereof B
O e (6 @ ) © D ® ON (10)
NIL ANIL NIL i
] :
E (11
i
i |
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! of Petitions from the public

Brought
forward

Tc_)tal

| Number of

petitions
disposed

Number of petitions pending for disposal
(from date of receipt) -

Less
than 3
months

Between
3t06
months

Between
61012
months

Over .
one year

Total
pending

six months

Reasons for
pendency of
cases over

i
i

[

Broad nature
| of petitions
received

(1)

B)

*)

&)

(6)

)

(8)

%)

(11)

NIL

NIL

a0

b
BT

i
{
'R
i
i
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il Matters 2012-2013 (1.4.2012 to 31.3.2013)

S. \To i /\req - of [No. of illegal | No. of meetings No. of Complaints Remarks
! 4 operation operation detected | undertaken with line , : g
|l (State-wise) Deptt. i.e. security Received Disposed off
| agencies COA] etc.
ol ® 3) @ 6] © RG)
i No compliant i
*j Pending
18. Schexﬁ:e( s) for Awards for sggg_stions '
6} u ther any ‘Scheme of Cash Awards to the Staff/ NO
Puhc is in operation for suggesting innovative ideas/
: -15 methods/procedures/techniques for improving the ;‘
itiency and productivity of the Organisation.
(i) Number of suggestions made by the Staff and Public NiL
luting the year ' .
(iif) Whgther any of the suggestions were accepted for NA {
ﬁementauon and, if so, details of awardees and '
i suggestions.
| i
i i
i 3
f '
i
|
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21. Brief xge;capltulatmn of defects or shortcomings noticed and any other :
1'

Commentswhich Inspecting Officer(s) may have to make.

fj. To further improve the efﬁ01ency & cffectweness of the office, the following recommendatjons are: made
1| More office support staff(Non- technical), like PA,LDC, Group D needs to be posted.

3| More technical staff like ADG, ADET etc. needs to be posted. -

3l The officers of TERM Cell NE-1 may be sent for technical and other departmental training more ffequently
4 As there is no space for newly posted officers, space is also required urgently.

5:.{ Considering the peculiar situation, fund allotment also appears to be insufficient and increase of the 'same is justified.

i

.,.

i
i . K

¥n O\ 4
i\ i
: | ‘ B ) 2-7
(Kulwinder Kumarg)! :(D.P Singh)
i B
Director-1(TERMJNE-1 ! DS(Cord.)
D;rrntor I TER’”* ‘E;‘: ons ‘ - DoT (HQ), New Delhi
Deparsin. *of T ormfpicatios

3rd Fia;« T ' | x
Shillong, Meghd ‘_*_ ;





