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Government of India 


Ministry of Communication & Information Technology 

Department of Telecommunications 


Access Services Wing 

20, Ashoka Road, New Delhi-110001 


No.16-3/2011-AS-lll//Vol.l/(Short Codes)/335/~j 	 Dated: 06.02.2015 

Subject: Allocation of short code ' 138' to Ministry of Railways, Govt. oflndia-Reg. 

In consideration of request of Ministry of Railways, short code " 138" allocated through this 
office letter dated 22.01.2010 (copy enclosed) is hereby renamed as "All India Helpline for 
Passengers". 

(Dhananjay~n)
Director (AS-III) 
Tel:Oll-23711909 

E-Mail: diras3-dot@nic.in 

Copy fonvarded for information and necessary action, if any, to: 
l . 	 Secretary, TRAl 
2. 	 Shri Harish Pawaria, Director/Telecom, Railway Board, Ministry of Railways, 

Govt, of lndia(w.r.t letter no. 20 I O/Tele/14(3)/1 dated 29.0 1.2015). 
3. 	 DG, COAI/SG, AUSPJ 
4. 	 All Access Service Providers 
5. 	 Director (TERM-1), DoT(HQ) with a request to circulated the instructions to 

all related TERM Cells. 
6. 	 ADG(IT),with request to kindly upload on DoT Website. 
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Government of fo<ii'l 
Mh.i~sfry of Commmtkat!ons & I.T. 
D~pRt1meat of Tel,ecommunicatioos 

~keosing Celi (AS-Ht Section) · 
S,anchar Bh2WJ\U, 20, Ashoka R uadi New Oeihl-1 

No. l 6-3/09~AS.IU 	 Date 22-i<WlO 

To 

All Access Service Providew 

Sub: 	 AHo-cation of short code '138' for Premium Enquiry S-ervices ~ 
Valut Added s~rvices for tbe Customers of Indian Railw~ys. 

Tne undersigned is direc1.ed to convey t.i&e approval of compet~n~ 
authority for aHotrnent of short code '138' for Prewium Enquiry 
Services & V2!ue Added serviiees for the C;astomers of Jndi:ao 
Railways. 

This is a metered service. Further, : 138' will be a Category-I servict of 
unrestricted accessibilir.y, as a special cas~. 

~\O ..~).\'\~ 
{Sut3bir Kum~:· Sinh~) 
Se(ti<!n Offi~r(AS:-lll) 

Tel Nn. 23036444 

Copy tu : ,, 
L Sr.DDG~ TEC;.~urshid Lal Bha\van, hnpath., New Deihi 
- ,...., , , .n-, '' r>NL . .2. 'l....!Y.u..;, J°';j • ..:l. • . 

3. CNID, J\,fTNI, 
4. Directcr(CS--m)!Dircctor(AS-IV),DoT 
5. kin: Dircctor!Tck{Sh. R.a!<.esh R.nnja'!} 
Ministry c[PviJl';Jay5 
Ph: Ol l-23388504 
Fax : 23304690 (With a requesr that al! service providers may be approac~:=:::i 
for opening of telephones by R.aiiw~ys)s... 


