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File No.16-3/2011-AS-lllNOL.ll 

Government of India 
Department of Telecommunications 


Access Services Wing 

20, Ashoka Road, New Delhi-110001 


No. 16-03/2011-AS-Ill/Vol.II/255/ / {, f; VJ Dated:f) /12/2020 

To, 

Joint Secretary , Meity 
Electronics Niketan, 6 CGO complex 

New Delhi 110003 

Subject: Addition of IVRS Outbound Call service to short code 166 of Ministry ofIT 

and Electronics-Reg. 

This is in partial modification to earlier DoT Letter No. 16-03/2011-AS­
III/V ol-V314 dated 02.09.2014 (copy enclosed) through which short code '166' was 
allocated to MeitY for its Helpline for m-Govemance services. Now, the undersigned is 
directed to convey the approval ofcompetent authority to allow short code '166' for IVRS 
outbound calls also in addition to the features mentioned vide DoT letter dated 02.09.2014 
to provide advisories and notifications such as COVID-19 health advisory, government 
notifications, ministry messages, information/communication from government bodies to 
deal with fake news and rumours to citizens of India. 

2. All are requested to take necessary action. 

3. This is issued with the approval ofDDG (AS). 

Encl:as above 

%,,'1 .. 
(R.K. Soni) 

Director (AS-III) 

Copy for information : 
1. All Access service providers 
2. Secretary, TRAI. 
3. CMD MTNL/ BSNL. 
4. Director (P&N), DoT (HQ). 
5. A copy for upload on DoT Website. 
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Govern11Uoent of lndfa 

Mitlistey of C1nnmunfoation & Inthrmation TecllnQlogy· 
.. .Dep:art~ent orTtelec:ommunications 


A:'rcess.Services Wing 

2oj, ASho'ka: R-0ad, New Delw.:1moot 


Dated:. 02.0:9.2'0.14 
'·•, 

AU Acc~ss Ser¥rcei>roviders· 

. Subject: Re...alloc:ai'f~yq :of :Shnrt Code (16.6J and. USSD: ~ode; (*L66ti;}· to Department of: 
Electronics & lnformation· T~~fin()logy, GoYernment :of India for 'm,.Govetnance SezyiC'es 

·· In supersessfon ofall ·earlier instruction£ regarding allooa.:tion o.f $hqrt Code;and USSD: code to 
to Department of Electronics ~· Infonnati:on Technology,. Government of ~ndia; Appmval of 
:Competent Autnor.ifY is :here.by conveyed toward$ re-allocation .of' Short Co.de :(166) and USS.D 

.ccrde {*16'6#) to Department of El~ctroriics .& Il1fo.nn:atioil Te0hno:logy for m-Govemance: 
Services. This te'-alfoca,tlcin: is to take into accot.mt 3GGP standards which allows only for two or 
three digits USSD codes only. 

2. The features ofShort Code (16o) and·ussn code(*] 6'6#) is .as;under: 

(i) Categor:y-1t Mandatory -service :to ·oe provided by alhhe'Access providers. 
(ii) .Un-'restricte,d L&., .accessible frorrt otttsrde the SPCA also. This service shall he 

.avaiiable without STD Code; 

(iii). Metered arrd Carling Party Pays, 


3. All Ace.es$ Servfoe Provj(Jers -are requested tQ take imme·dfate ·necessary actiotL. .·r~1)1~ 

{Nat3}"an · · 'alJI) 

s~:o"{AS.-ID') 
T:e·l~{H; t-23036444 

·Co:py forwarded.for 'information and neces-sary .·ac.tion, ifany, fo~ 
L Se·cretary, tRAI · 
'2, Sr, DDG (TEC). 
.:J.. Seuetary, DepaR;ment of Electronfos &. It,, Mfnistcy ofCbmi:nunicat:fons·& TT, Goverril11ent 

ofiitdl'a. 
4. 	 Director General, NTC with tefer~n¢e· toJefter No. NIL dated 02 Dec 2013. 
S~ 	 $hri Srivatsa Krislma., Sectetaty, IT, Biotechnology, Science & Technofogy Secretary, e­


Gove:rnanc.e, 6th Floor, Gate N&. ·5 M.S. Building; :nr.B,R. Anibectkar V:eedhi, Bangafore­
1 

56000f 
6. 	 Dr. R~thanKdkar, CEO, Centre for e'-Governance, State Gove.nrtnent ofKamatak&. 
7.- Director (TERM:-1), ))oT . (HQ):, (AU TERM Cills may be asked to coordinate with 


respective Nodal: Officer i:J.Ud TSPs fir implementation of Helpfine;, as and wher 

approached). 


8. 	 ADG (IT), DoT fono.uploadi:ng on DldT webs:ite. 


