
Government of India 
Ministry of Communications & IT 

Department of Telecommunications 
(Access Services Wing) 

713, Sanchar Bhawan, 20, Ashok Road, New Delhi-110 001 

No. 16-3/201 l-AS.III/(Part)2 / r_1, c1 	 Dated the 3rd December, 2012 

To 

All Access Service Providers 

Subject: Allotment of Short Code '108~ as 'EMERGENCY & DISASTER 
MANAGEMENT HELP-LINE 9 to State Government of OdishcL. Revenue & 
Disaster Management Department· regarding 

1r 
l ani to con the approval of 

'EIVtENT HELP-UNI(' io tJ·w 
Disaster Management Department Stale Clovcrnment of Oclj sha. 

Short Code '108' will be a Category-I service and of unrestricted accessibility. It 
\\'ill be 'non·metered' Service within the State oC Odisha. 

( S.P. Cianguly) 
Section Officer (AS-III) 

Tel. No. 23036444 

Copy to: 
1. 	 Secretary TRAI 
2. 	 Sr.DDG, TEC Khurshid Lal Bhawan, Janpath New Delhi 
3. 	 CMD, BSNL, Bharat Sanchar Bhawan, Janpath, New Delhi. 
4. 	 CMD, MTNL, Jeevan Bharti Towers-I, Janpath, New Delhi. 
5. 	 Special Relief Commissioner, Revenue & Disaster Management Depaiiment, Govt. 

of Odisha, Raj iv Bhawan, Ground Floor, Unit V, Bhubaneswar - 751 001 w.r.t. their 
letter No.2886/SRC dated 18/10/12 

v1f' Director (IT), DoT for uploading on the DoT website 
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