
1/3037673/2022 

Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No. 16-3/2009-AS-III/Part/432!.:f/ 	 Dated: Os::'o3-2022 

To, 
All Access Service Providers. 

Subject: - Allocation of Short Code '14545' for Hamar Sarkar Hamar Dwar 
(Mukhyamantri Mittan Yojana) Mittan services in Chhattisgarh. 

This is in partial modification to DoT letter No. 16-1/2017-AS-IWShort 
codes/459/63 dated 03.03.2022 (copy enclosed) vide which the short code '1100' was 
allocated as Hamar Sarkar Hamar Dwar (Mukhyamantri Mittan Yojana) Mittan Service 
to State Urban Development Agency, Chhattisgarh. In this regard, the undersigned is 
directed by competent authority to state that short code '14545' may now be read in 
place of short code ' 1100'. 

2. All other features shall remain same. 

·Signed by'Ssnchit Kumar 
3. All are requested to take necessary action. Garg 

D8[gJ~~W{P~~ftG1al~1~:1.5 
ADG(AS-111) 

Copy forwarded for information and necessary action, if any, to: 

1. 	 Secretary, TRAI. 
2. 	 CMD MTNL /CMD BSNL. 

3. 	 Addl. Chief Executive Officer, State Urban Development Agency, 4th Floor, D­
Block, Indrawati Bhawan, Nava Rajpur Atal Nagar, Chhattisgarh w.r.t. letter No. 
09/SUDA/2021-22/6797 dt. 04.03.2022 with a request to appoint a nodal officer to 
implement the helpline. The Nodal officer may contact Sr. DDG (LSA), LSA Unit, 
concerned States/UTs .. 

4. 	Director (P&N), DoT (HQ) (respective LSA field unit may be asked to co-ordinate 
with respective Nodal Officers and TSPs for implementation of Helpline, as and 
when approached). 

5. 	 A copy for upload on DoT Website. 



Govemm~µtciflnd.fa 


~Ministry' uf Qqmmunicatfon.$ 

Department:ofTelecommunicati.on$' 


· Access/$e~.sWbig 
~l)~ A~fi.pka;]J9ad,, :;New» UeUrl~ll'.OOIJl 

N<h1~f/ZOJ'1l:A.£"Uf1Short ~c>tles14S9t6S 

Tof 
AU,A¢cess,$'erv,ice;J>ro;Viders 

S:!ibject:: Al19tment qf short ¢ode 'l:lOO? ,rot· iI~at S-atk:ar ltiun.ar:.- 'Ilwir' 
·tMiJ~yamantiiiMittait'tojanJt:):Miitan;;¢rnc°'e:S'ini CJlh~ttlsgar-h.. 

Shott OC5Cie: ~1100~ is .allocated1as Hamar Sarlcar -~Uwar '(M:Wdiyamantri 
:Mitaan¥ojana) Mitaart Service to ,S:tate Urban IJevelop:mentAg~ncy; Chhattisgarh; The 
short,,code:shall havefolloWhig features: · 

{i} 'Cat~gocy~r: Servic~{Le. mandatory s~celo be.providedby all the 
Access.provider:&); 

(ii~ Acc,e~sibili:cy: R.estrlctedi;e. withinlocalservice are.a. 

(iii) Metered :Service:;Cal1e:aEarcy P~ys\ 

2. ~~ned! bcY,&inbhit~n1~ 

~=!it 
C-Ony towatded f()r-mform;ttitnt'itntln~ce~s'cy. attion;,1fany,to: 

.1. Secretacyi 'TE.AI; 

2.. C:MD.~~:BSNL, 


'3. Chief .Bx'eoutive 'OfficeJ:~ State UrbanDevelopmentA_g~ncy, 4th Floo,r; D..Blt»Gk;. 
nrdrawati Bhawan, NaYl!i Rajpur A:tai NMt:lI;, 0lilw;tti$gM1t w.:r;t• l~tter Nq. 
.09/SQTit~ftvtMMYZQZI,~ft/6Z05·dt. Nd)Z.202'~ with. Ii tequ~t:to app.omt ;a nodal 'offi~er 'to 
implement the helpTihe; The. Nodal Qfficei: ma:y c0ntac't Sc. 'llDG '(l.iS:A'~ LS.A 'Unit, , 
co.neeme:d:statesiUT$. 
4. Director '.CP&:N),,Do'I' '.(HQl, {'resp.ecti;ve LSA:fie1d.uriitmay be askecLto:co-ordiiia:te 

with x:-e~pe.ctive Nolliil ·Ofifo~ ;and "fSF·S' for hnplementation ·of Helpline, as and when 

~ppro~chea). . 

5.. A copyfor iJploadon DdT Websi~. 



