File No.16-1/2017-AS-lll/ShortCodes

Government of India
Ministry of Communications
Department of Telecommunications
Access Services Wing
20, Ashoka Road, New Delhi-110001

No. 16-1/2017-AS-III/Short Codes/ /55 | 7 Dated: 03/08/2020

To,
All Access Service Providers.

Subject: Allotment of short code ‘14555’ as PM-JAY Helpline to all State/UTs--reg.

This is in continuation to DoT letter No. 16-3/2011-AS-III/Vol.II/140/948 dated 12.04.2018
allocating short code ‘14555’ as NHPS helpline to Ministry of Health & Family Welfare,
Govt of India (copy enclosed as Annexure-I). In this regard, the undersigned is directed by
competent authority to state that short Code 14555’ is allocated as PM-JAY Helpline to all
State/UTs with following features:

i Category-I: Service (i.e. mandatory service to be provided by all the Access
providers).

i. Accessibility: Un-restricted i.e. available with STD code also.

il. Metered Service: Called Party Pays

iv. The Helpline number will be terminated on each State/UT Toll-Free number as
enclosed as Annexure-I1.

2. All are requested to take necessary action.

3. This is issued with the approval of competent authority.
% )

R K. Soni) =
Director (AS-IIT)

Copy forwarded for information and necessary action, if any, to:

1. Secretary, TRAIL

2. CMD MTNL/CMD BSNL.

3. Dr. Vipul Aggarwal, IPS ,Deputy Chief Executive Officer, National Health Authority
w.r.t letter No. S-12017/68/2020-NHA dated 29.07.2020 .Kindly appoint the nodal officer
to implement the helpline. The Nodal officer may contact Sr. DDG (LSA), LSA Unit,
concerned States/UTs.

4. Director (P&N), DoT (HQ), (respective LSA field unit may be asked to co-ordinate with
respective Nodal Officers and TSPs for implementation of Helpline, as and when
approached).

5. A copy for upload on DoT Website.
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‘Governmentof India.
_ 20, As hokaRoad, Ni eWDEIhl-IlOOUl
No, 16-3/2011-AS-II/VOLI/140/ 9t Dated :{2/04/2018

To,
All Access Servicé Providers.

Subject: Allocation of’ short code to Mmistry of Health & Eimnly Welfare, Govt. of
© Tndia-for NHPS:Helpline tegarding.

The undersigned is directed to: convey the-approval to-allocate short code “145557 to Ministry
of Health & Family Welfare, Govt. of India as NHPS Helplitie with:fsllowing fatures-as under:-

() Category-I: Service (Le mandatory service fo be provided by all fhe Access
pmwders) :

(i) Accessibility: Un-reéstricted 4-e.-available-onSTD. also.
(i) Metered service: Called Party Pays:

2. ‘This is-issued with the approval of DDG (AS-1).

3. Alldre fequested to take necessary-action.

‘Copy forwarded for informsation and necessary action, if any; to:

L. Secretary, TRAL '

2. Ofo Secretary, Ministry of Health & Family Welfare, Govt, oft Indiz Wt your B.0 Ne, §-
12012/05/2018-RSBY dated 03-03-2018 to appoint & nodal offioer to: implement: fhehelphna The:
Nodal oﬂicer may contact DDG (LSA), LSA Unit, Delhi:

3. €MD MTNL/BSNL.
4, Director (P DoT (HQ) (respective LSA Urits tiay be:asked to co-erdinate with respective

Nodal Officers:and TSPs for mplementation of Helplie, as:4nd when apptoached).
5. A copy for: uplead on DoT Website.



@nnexure I&

S:No-

State:

State TEN. |

>

Aﬂdﬁra Pradesh

| 1800111556 |

Afunachat Pradesb

Assam

_ Bihar pesli

tha*cﬁsga?b

_Gog

Gujatat

Haryana

W | oa| i) dy | o | ] o {ro

Himachal Pradesh.

“Iharkhand

[y

Kamataka

[
Ny

Ker»ai

Madhya Pradesh

t:‘.\

Mahara shtra

Mampur

&%

_eghalera_

G

Mizoramm

oy

Nagaland

- _odisha.

' ; Purijab

Rajasthan

NIRIB |G

Sikkim

T 1s00111578 |

B
@

Tamil Nady .

. 1800111579 |

{58

Telangarra

1800111580 |

o

Trlpura

| tso0111581 |

N
a3

Uttar Pradesh

| soorzissz

&

 Uttarakhand

[ Zsoo1tises |

o]

 WestBengal

| 1800111584 |

8-}
geogl

T fetoii1sss |

w
@

Andaman and Nrccbar Lstands
 Chandigarh

‘ o '99111586.
Dadra:and Nagar Haveli: andﬁamama'adﬂl‘u', | 1800111587 |

9
hat

Belhl

& P

Jamrau and Kashrmir

1800111589 |

o
s

Ladakh

180011 1599

w
Ui

takshadweep

| 1800ra1581 |




