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Government of India
Ministry of Communications
Department of Telecommunications
Access Services Wing
20, Ashoka Road, New Delhi-110001

No. 16-3/2013-AS-I11/499/13 3 Dated:] .'31/09/2021
To,

Shri Amit Arora, I.AS.,

Commissioner,

Rajkot Municipal Corporation,
Dr. Ambedkar Bhavan,
Dhebarbhai Road, Rajkot-360001.

Subject:- Allotment of short code ‘155304’ to Municipal Corporation, Rajkot.

Kindly refer to your letter No. R.M.C./COMP./OUT WD. NO.350 dated
21.08.2021 requesting to allocate a short code to Municipal Corporation, Rajkot.

2. In this regard, it is stated that short code ‘155304’ has already been allocated to all
Municipal Corporation to all State/UTs vide DoT letter No. 16-3/2013-AS.III/Part-
111/24/918 dated 27.05.2014 (copy enclosed).

3. Accordingly, it is requested that existing short code ‘155304’ may be utilized for
smooth functioning of services.
4. This is issued with the approval of competent authority.

Signed by Sanchit Kumar

Encl: As above. Garg
DeenrhigdOoman dxa:gy
Reason: AppR(edAS-IIT)
1.  Secretary, TRAL :
2. CMD MTNL/CMD BSNL.
3 . The Commissioner, Rajkot Municipal Corporation, Dr. Ambedkar Bhavan,
Dhebarbhai Road, Rajkot-360001 w.r.t your letter dated 21-08-2021, with a request to
appoint a nodal officer to implement the helpline. The Nodal officer may contact Sr.
DDG (LSA), LSA Unit, Gujarat.

4.  Director (P&N), DoT (HQ), (respective LSA field unit may be asked to co-ordinate
with respective Nodal Officers and TSPs for implementation of Helpline, as and when
approached).

5. A copy for upload on DoT Website.
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Government of India
Ministry of Communieation & Information Technology
Department of Telecommunications
Access Services Wing
20, Ashicka Road, New Delfi=110007

o 16-30013-AS.ITTF Pastni/24/ & Dated 27/05/2014

To
ANl Access Service Providers
Subject:-Alloeation of Short Code '155304" fo a1l Municipal Corporations,

1 am directed to-convey the approval of competent authority for allocation of
Short Code”155304" ta all Municipal Corporations with following featuresas under;

(i) Category-I: Service {i.e. mandatory service to be provided by 4ll the
Accessproviders.

i) Ackcessibility; Un-restricted i:2. available on STD alsa.
(ifi) Metered Service.

- e Tl

2. Allarerequested to take necessary aotion,

Sestion Officer (AS my
Tel. 23036444

Copy forwarded for information and necessary action to, if any, to:

}. Al State Govi.AUTs:Chief Secretaries; (It is requested fo circulate the instructions
to all Municipal Corporations who may appoint a Nodal Officer (s):to co-ordinate
with Telecom Service Providers).

"2, Secretary, TRAI

3. Additional Commissiongr, Mimicipal Corporation Chandigarh with reference to
Memo:letter No.MCC/IT/2014/447 dated 21/05/2014..

‘5. Director (8-I), DoT (HQ). (All TERM Cells may be asked to co-ordindte with
respestive Nodal Officers and TSPs for implementation of Helpline, as and when
approached). :

MDG T) with request to kindly upload-on DoT Website.






