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AT ONCE 

F.No.16-3/2011-AS.III/Vol.III/107 /1191 
Government of India 

Ministry of Communication & IT 
Department of Telecommunications 

AS Wing 
Dated the 2nd December, 2014 

To 

All Access Service Providers 

Subject: Allocation of short code '181' to all State governments and Union territories as 'Chief 
Minister Helpline'. 

This has reference to DoT letter No.16-3/2011/AS.III/Vol.(III)/69/565 dated 2.1st May, 
2013 (copy enclosed) on the above mentioned subject. 

2. The undersigned is directed to state that: 

(i) All Access Service Providers shall ensure that the calls originated for '181' in a 
State/Union Territory should be terminated only in the Call Centre of that State/Union 
Territory. 

(ii) Further this facility shall also be extended to all roaming subscribers while 
roaming like calls to the police. 

(iii) For a roaming subscriber, the calls originated for '181' shall also be·routed to the 
call centre of the State/UT as per location of roaming subscriber, for example, if a 
subscriber of Uttar Pradesh is roaming in Delhi and makes a call to '181' then this call 
should land JJP atJ:he Call Centre set up in Delhi for this purpose. 

(iv) In case Call Centre has not been set up by any State/Union Territory for this 
purpose, the call should not be terminated in any other State/Union Territory. 

(v) A compliance report in this respect may kindly be sent to this office by io" 
December, 2014 positively. ~ . 1:.~)Ff~c )'-\ 

(Narayan m) 
Section Officer (AS-III) 

Tel.:23036444 
Copy to: 

1. Additional Secretary, Ministry of Women and Child Development, Government of India - 
for kind information please. 

2. Secretary, TRAI 
3. All TERM Cells are requested to ensure compliance of this direction 
4. Joint Secretary(T), DoT, HQ 
5. Director (TERM-I), DoT, HQ 






