
I/ 3034771 /2021 

Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No.16-10/2018-AS-lll/Short code/317/~I y 	 Dated: J>."/12/2021 

To, 

All Access Service Providers. 


Subject: 	 Permission of Calling Line Identification (CLI) for calls made from 
1902 call center. 

This is in partial modification to earlier DoT letter No. 16-10/2018-AS-III/Short 

Code/233/29 dated 12.4.20201 (copy enclosed) vide which short code '1902' was 

allocated as iPGRS helpline to Centre for e-Governance, DPAR ( e-Governance ), 

Government of Kamataka to address grievance redressal systems of the various 

departments. 


2. Now, it is decided to allow CLI for iPGRS Helpline to be transmitted as '1902' for 
outbound calls in addition to the features mentioned vide DoT letter dated 12.04.2021 
for citizen centric services for effective handling of grievances under the supervision of 
CMO, Government ofKarnatak:a. 

Signed by Sanchit Kumar3. All are requested to take necessary action. 
Gatg 
Date: 1&.:12-2021 1,4:47:53 

Encl: As above Reas<>n: Approved
(Sanchit Kumar Garg) 


ADG(AS-IIl) 

Copy forwarded for information and necessary action, if any, to: 


1. Secretary, TRAI. 
2. CMD MTNL/ CMD BSNL. 
3. Shri Rajeev Chawla, IAS, Additional Chief Secretary to Government, Department of 
Personnel and Administrative Reforms (e-Governance) and Director, Sak:ala Mission, 

Kamatak:a Government Secretariat, Room No. 106, pt Floor, 2nd Gate, M.S. Building, 

Bengaluru-560001 w.r.t. DO No. DPAR(e-Gov) 116 ACS 2021dated30.03.2021, with a 

request to appoint a nodal officer to implement the helpline. The Nodal officer may 

contact Sr. DDG (LSA), LSA Unit, concerned States/UTs. ' 

4. Director (P&N), DoT (HQ), (respective LSA field unit may be asked to co-ordinate 

with respective Nodal Officers and TSPs for implementation of Helpline, as and when 

approached). 

5. A copy for upload on DoT Website. 



Government :otl;ndla 

Mbrlstry oECo.mnumfoatfons 


llepiJ.rtnrent'ot".Felecommumeatlons. 

Ac.cess·Servfoes: Wing: 


:to, :Mh~ka:l{~a.d,,NewDelhi.:i1-00Q1 


No·.16-10/201$-A$i.ll1/Sh.ol't,~ode/233.1 Z-:.g] 
T.9, 


All Access ·Service·Pl'1>~der$. 


Subject:, Aflptment of :sh:o:rt· code '.1902' as JPGJ{S helpline to :eentre for ·e­
GovernaJ],ce,J>PAR (e-Go¥ern11:nce)~ GDvemmen:t.oflGirnataka. 

Short code. ~l9JJ2f 'is .ailocated aseil>GRS helpline:tp Gentte for 'e'-Governance,. 
DPAR :~e'-(fovernance),. G:o:vernment of .Kamataka which will :stibsurne; ,all mdividual 
grievance te&essal systems· ofthe'. various ·pepartments exc.ept those which are"either of 
cover.e.d organization Qf emergency grievance system like Jlealth, ele.ctricity redressal 
•system, Tue:sl;J.qrt;cockshall have:following features: 

(il Category-I: S~rvice"{Le; IPlllidatory service to be provided by all.the Access 
· providers., 

(ii) Acce,ssibiiity: Restricted .Le, within loca1 <Service area~ 


{iii) Metered;Service: (Itmay be taken as Called Party Pa¥s:or Calling Party 'Pays· 

depending, on Jp.thnatfon, to tbis>¥f'i'ec~ issued by the ~gencr :to which this shC>it 

c.ode is : allocated :ififurlb:eranc~ toth.is·DoT inslrt1ction) 


2., All are requested to take necessary action.­

1. Secretary, 'TRAI. 

:2. CMD'.MTNL!CMIJ.BSNL. 

3. ·S.hr:i Ea.)eev Chawla, I:AS, Additional 'Chief Secretary fo Government; -Department of 
Personnel and A:dmlnistrative ltefotm$ {t.:-Govemanooj and Director~ S~ala M!ss.fon, 
Karnataka Go:vetnme;tit &~eretaiiat, R.oom tq:-0. I06, rst Ffoor;. ind Gate, M.S.. Building, 
Bengalutu;,,56.00'(Jl w.r.t DDNo: DPA:R{e-Ciov) lt6 ACS2021 dated3'0:<Y3'.2021., with :;L-request 
to :ap.point a Jlodal officer·to.imp1emenf the hel,pllne. 'The N'odal officer may contact. :St. :om:a 
{LSA), LSAtrni~ ~ncemed States!UTs. 
4.. Director (P&N), DoT {HQ), (r~spectiv(:• LSAfield' .l;lDitmay be asked to co·otd:inate 
·w;ith.respective Nodal .Officers .and 'fSPs .for implementation of Helplfue, as and when 

mgit~Uy sig.neiPB§~A~IJ . . .. . ,. . . . . 
KUMAR GARG' .t\..copyfor \,lpload.onDoT Website. 

Elata:Mon Aprt2 1£:2~;2J 1$T 
202~ 

Reason:A~prov~d· 


