
1/3039113/2022 

Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No. 16-1/2017-AS-ID/Short code/485/ ~ S--	 Dated: ~.-04-2022 

To, , 
All Access SeTvice Providers, 

Corri~endum 
Subject: - Allocation of Short Code '1915' for National Consumer Helpline to 

Department of Consumer Affairs, Government of India. 

This is in partial modification to DoT letter No. 16-3/2013-AS.III/Part­
II/216/333 dated 12.09.2016 (copy enclosed) vide which the short code '14404' was 
allocated as National Consumer Helpline to -Ministry of Consumer Affairs, Food and 
Public Distribution, Govt. of India. In this regard, the undersigned is directed by 
competent authority to state that short code '1915' may now be read in place of short 
code '14404'. 

2. The short code shall be terminated at Toll Free Number 1800-11-4000. 

3. All other features shall remain same. 

4. All are requested to take necessary action. 
Signed by Sanchit Kumar 

Ga~--­
Da~t!Wi-~~~&~2 

ADG(AS-III) 

Copy forwarded for information and necessary action, if any, to: 

1. 	 Secretary, TRAI. 
2. 	 CMD MTNL /CMD BSNL. 
3. 	 Shri Rohit Kumar Singh, Secretary, Department of Consumer Affairs, Kris.hi 

Bhawan, Dr. Rajendra Prasad Road, New Delhi-110001 w.r.t. D.0. No. J­
24/24/2022-CPU dt. 22.03.2022 with a request to appoint a nodal officer to 
implement the helpline. The Nodal officer may contact Sr. DDG (LSA), LSA Unit, 
concerned States/UTs .. 

4. 	Director (P&N), DoT (HQ) (respective _LSA field unit may be asked to co-ordinate 
with respective Nodal Officers and TSPs for imp1ementation of Helpline, as and 
when approached). 

5. 	 A copy for upload on DoT Website. 



.._.,... 

rlrl:fi 

All Access :S.ervii;¢·1,'.>f,Qvitfeifs., 


·o()'R~lGENJlU:M 

S!l'l>;J'.ec:r;.~ J;\'llpcation LOf 'Sh,erm ¢.·ooe::a~; ;ni~npp:ai(; c~Q·~nme•tt ;.Help'lin:e·tp M·iliistry ot<Oonsumet 
Aff'.a'irs, J~(m,e:Lunrl ·:P:u:hli'c llistttt):ut'Jpn; '.(:JDvt~ ~ofJirrd:ia.,

.. .. • f . 

The !lnC!ersfgnerf is..clirected to oonv.ey·Ithe :approv~r ~ifc:Qrnpe~ent authm,i'ty i:hr allqcatfon o'V Short 
•Code 'J'4404J as National <?t1iisitmcr fle'Jpli11~ ·to Ministry oif!'C:onsumer ,.A;ffitfrs~ food and f!ubffc 
Disfriburion\ :GJovL J':lf lndfo with.teatures :as:·urrder;. · 

(Jj) Gat~z.ory:.sk :S~rv1ce ·~i;e, mandatory s:ervic~ to 
,., 

'he 'Jilro-v:i:ded by all the Access proVf:d'ers., 

(iiJ Accessihilit:){: 'LJn.,restri'cted-1:e, a¥ailable {')n STD :a'l~o·. 

OH). Metered S':erv?ce: :(lt :may h¢ takerj·as Called,Harty 'Pay;s or Ca!Jfog;Parcy Pa¥.s dep:endihg. 
on.a!intiuta-tion" to:± hi-s. .effect. 'issrred h;~ tbe ag~:n:ey to w:hi ch thTs .shortcede Is .allocated in 
fu riirrerarr~e. to'th~S:.D9T:Instruction;),. , 

2. 11he ea:r11er issued short code 155217 fat :Nationaf. Ctinsurner: H¢Iplihe: :to Ministiy ·o:f 
· Q'onsuirrer.Affa.lrs~ Food and P,u~llc· Ufstrffo.ition, Govt. -~f'l11gia Ccop)'.' encJosedJ is. withdrawn with 
imrtre.·dfate effect. 

J. AH are tequested to take 1:1ecessa!'Y .action. 

tN~ra,yatt ~am) 

Secfrqn Uffi'ce:r ~AS-HI) 
Tel..:1.3036.444 

Copy fotwar'Qed for 'infOnnatlon :antl'trecessary ac'ffon.te>, ifany.,.to: 

Secretaf\i' 'TRAL ... .. ":."! ··· ...... ' 

.jofrit 'Secreta~y,. Department of {.::ons~mer .Affairs, Ministry; of' .t;orrsumer Affairs; 'Food and 
'Pub'ric :rnstr1bufipn, .Ktlshi Bhawi:m~ ·N:ew I'J.eJJ1i-l J rQ0.01 with referenqe,to: your D'.:O letter No. 
0 .1 ~ bl 111 ]jzul'6-CWf'.7CPU .date.cl :23/08/2'0'16. ,(lt Js · reque:Sted to- .i\ppo.J:nt ·a· ~6dal' officer to 
li)1p(ementthefuelpline, asa~d when d.eciEJedJ ·· 
CMI:J 'MTNLIBSNL 
0itector ff'ERM-'I)~ DoT GHQ}. •(All TER'TVJ Cells may tie asked ,ftl cq~orc:Hnate v.iith 
respecfrve Nudal :Officers am$ 1'SP.s· for implementation of F:felpline, ·l:!S• and when 

• appro.ache.cl)~·-_ ·c- .- --·-·· --~- - ··· ~-, - ·· · --· -- ~ -- ·- · -·--- - - - ····-···· 

5. ADCi (TT) '"i_ith request. to kindly .qplbad 011 DcT Website:~ 

' ' 



-t.. :tJ~; ;;;rnJhetiC: Ml' J1rdi;. 
i\1rblign-; n ;'.' '( '111nrti u.n!:::;nions 

· 1J~p:rnn1~ur <1 .f 1 .eki'. oJTmlunit~ni·om 
,A:e:Ce:Sf> Servietl- ·Vv}ng 

:2;{1; ASiH)kl\ Road, ~!'\·\ DeJJ1)'.-J NHHlJ 

.Dated :H9/ 08!20J6 

fo 

.S.uh,fecl:- Alloca;fi<m of .l.;Jiorf Cuci:e '155277' .as 1\~nfonal Consumer Jlelp!fai:<~ t(:i J\ifinist:ry <ff 
Gonsu.mer Affair;,. Fimd aililJJuhfic:: ,H]su':ih:it.eion~ G1fvt Qf faid'ia. · 

• "- :- ... .' . - . 	 . 

T!Je undersigned is direc1ed to ;CJJJTVt:Y tht apprond of competent authority for al!ownien of 
Shon Code 1,155277; as Nationa1"0onsmrier Helplinf: 10 Ministr)' .of Consumer Affairs. Forrd and 
pµbti cDistribution. i(i'ovL .pf Jn.dia. with features .as ~j~tfer:· 

r· Cate_gory~I: Setvi~e (Le. ma1Jdatbry service tel be pr.ovided py aJ} fbe1Access:providers:JJ 

(ii) Accessibiiity: Vti-"restr1cted i .e. :~Mailab!ec :o:n STD also. 

{iii) 	M~teted $;ervi.ce-: :{lt ·mai be. taken oas:Calle.d Parry Pays;or C.allfag Pat~: Pays ·d:e.p~nding 
,on a :separate intlmatioJ1, 'tO:this e.ffee:t, i.ssued rr:otnt]re agency to whicfa thi's;short code 
is.atl:ocrate:d'in'furfheranc·e.to tfuis 'DoT.instr.uc:ticm). 

2. AJJ are requeste.d to take ;necessary· acti:on. 

TeL~Cn ·~ ~:::: 303.(;~4;;; 

:tmaJl:san eh itLg~rgJa ;gm .in 
.. . ~ ..... . 
:.,.. ::. ·i . 

)oit!t Secre1a1}. De;pan:rn9nt of tonsurner f).ffa:irs.., :lvjjnastry of Gonsrimer Affafrs. F:o:oo .and' 

P_uolic .CTistribmion.._ KriSbi Bha,.vam New De]h1"'.J HJOQ1·with refere1tce rn'your DJ,)Jetter ND. 

:CLJ l:QJ l/l 1i2tn 9-C\Vt'ZCPU d'ated·D3YOS:IZOJQ:.; . 

:SecretAJ"):, 't~Al 


{~MJJ: MT'hfLl' RSN'L. 

4, 	 · · Dii:ect()t ,fTE&JVI'-J}. '])o1 .fhl':Q). fA11· TERM ~itiHs; ·nla;}; ;pe ;asked . to co-ort!inate, with• 

S. ;:'&6~~:t~::~:or:;:;::.~:H~pJlbe.w~dwh~), 


