173039113/2022

Government of India
Ministry of Communications
Department of Telecommunications
Access Services Wing
20, Ashoka Road, New Delhi-110001

No. 16-1/2017-AS-I11/Short code/485/ q 5= Dated: 1.-04-2022

To,
All Access Service Providers,

Corrigendum '
Subject: - Allocation of Short Code ‘1915 for National Consumer Helpline to

Department of Consumer Affairs, Government of India.

This is in partial modification to DoT letter No. 16-3/2013-AS.I1I/Part-
1I/216/333 dated 12.09.2016 (copy enclosed) vide which the short code ‘14404 was
allocated as National Consumer Helpline to Ministry of Consumer Affairs, Food and
Public Distribution, Govt. of India. In this regard, the undersigned is directed by
competent authority to state that short code ‘1915 may now be read in place of short
code ‘14404°.

2. The short code shall be terminated at Toll Free Number 1800-11-4000.
3. All other features shall remain same.

4. All are requested to take necessary action. Sleect by Sanctit Karnar

g:@.aa‘flahléwﬁ&ang&z
ADG(AS-III)

Copy forwarded for information and necessary action, if any, to:

1. Secretary, TRAL

CMD MTNL /CMD BSNL.

3. Shri Rohit Kumar Singh, Secretary, Department of Consumer Affairs, Krishi
Bhawan, Dr. Rajendra Prasad Road, New Delhi-110001 w.rt. D.O. No. J-
24/24/2022-CPU dt. 22.03.2022 with a request to appoint a nodal officer to
implement the helpline. The Nodal officer may contact Sr. DDG (LSA), LSA Unit,
concerned States/UTs..

4. Director (P&N), DoT (HQ) (respective LSA field unit may be asked to co-ordinate
with respective Nodal Officers and TSPs for implementation of Helpline, as and
when approached).

5. A copy for upload on DoT Website.
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~ Government of India
‘Ministry of Communications
Bepartment of Telecommunications
- Access Services Wmnr
20, Ashoka Road, New Delhi-110001

No. }6-3/2{}}3 AS.ITY Part~H/216/« 353[ : ; Dated : 12/09/2016
To,
Al Access Service Providers.
CORRIGENDUM
Subject:- Allocation of Short Code as National Consumer Helpline fo Ministry of Consumer
Affairs, Food and Public Distribution, Govt. of India.

The undersigned is directed 10 convey the approval of ccmpctem autherity for allocation of Short
Code '14404' as National Consumer Helplineto Ministry of Consumer Affairs. Food and Public

Dzsmbunon Govt. of India with ieatures as under:
(i) Category-1: Service (i.e. mandatory service to be provided by all the Access providers.
(i) Accessibility: Un-restricted i.e, available on STD also.

(i) Metered Service: (It may be taken as Called Party Pays or Calling Party Pays depending
on a intimation. to this effect. issued by the agency to which this short code is allocated in
furtherance to this DoT instruction).

2. The earlier issued short code 155277 for National Consumer Helpline to Ministry of
Consumer Affairs. Food and Public Distr zbutlonﬁ ‘Govt. of India (copy enclosed) is withdrawn with
immediate effect.

3. All are requested to take necessary action.

(Nara; an Ra “)'
Section Officer (AS-III)
Tel.:23036444

Copy forwarded for information and necessary action to, if any., to:

Secretary. TRAL

Joint Secretary. Department of Consumer Affairs, Ministry of Consumer Affairs, Food and

Public Distribution. Krishi Bhawan, New Delhi-110001 with reference to your D.O letter No.

0.11011/11/2016-CWF/CPU dated 23/08/2016 (It is requested to appoint a nodal ofﬁcer to

implement the helpline. as and when declded)

CMD MTNL/BSNL. )

4, Director (TERM-I). DaoT (HQ). (All. TERM Cells may be asked to co-ordinate with
respective Noda} Off icers. and TSPs for :mpiementatlon of Helpline. as and when
approached).

5. ADG (IT) with request to i\mdlv upioad on DeT Webszte
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o _ - Winiginy of Communicalings
Department of Telecommunications
Access Services Wing
24, Ashoks Rouad, New Delhi-1 1001
Dared :09/082016
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Al Access Serviee Providers.

Subject- Allocation of Short Code 155277 as Navonal Consumer Helpline w Ministry of
Consumer Affairs, f«ooa and I’uj)iu Distribution. Govt. of India. -

The under si;_,ned is 'dirf:uz:d' 1w -convey the approval of competent authority for allocation of
Short Code '155277° as National Consumer Helpling 10 Minisry of Consumer Affairs. Foed and

Pubhc Distribution. Govi. of India. with features as under:
(i) Category-l: Service (i.e. mandamry service 10 be: provided by all the Access providers:
(ii) Accessibility: Un-restricted i.e. available on 8TD-also.

(iif) Metered Service: (It may be taken as Called Party Pays or Calling Party Pays depending
.on a separate intimation. 1o this effect. issued from the agency to which this short code
is allocated in furtherance to this DoT mstrucnon)

2. Allare requested io take necessary action.

(Sanchit kuma Gargy
I&DETM&I}Y
'I e 11-23¢0 AL

Email:isanchith.gargizoe.an
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Joins _’Secr.ezar}, Deparmment of Consumer Affairs. Ministy of Consumer Affairs. Food and N
Public Distribution. Krishi Bhawan, New Delhi-]11000] with reference to your D.O letter No.
0.11011/11/2016-CWF/CPU dated 03/08/2016. ' -

2 Secretary. TRAL
3. CMD MTNL/ BSNL.
- 4, Director . {TERM—J). DoT (HQ) (A1l T‘ERM Cells -may be asixed to co-ordinate with
Tespective Nodal Officers and TSPs for zm;}]emﬁmanon of Helpline. as and when J.
% ADG (IT} with request to kindly upload on D{)T Websnﬁ



