
Government of India 

Ministry of Communications & l.T. 


Department of Telecommunications 

Licensing Cell (AS-Ill Section) 


Sanchar Bhawan, 20, Ashoka Road, New Delhi-1 

No.16-3/2011-AS.lll/part 1[J( Dated 16 .03.2012 


To 
All Access Service Pmviders 

Sub: 	 Allotment of Short Code "1940" 'as RTI- helpline to State/UT 
Governments' to General Administration Department, State 
Government of Andhra Pradesh, Hyderabad, for Andhra 
Pradesh State. 

{;
The undersigned is drrected convey the approval of the competent 

authority for allotment of Shor·t Co.de "1940'. for RTl-Help lrne to General 
Administration Depmtmer1t. State Government of Andhra Pradesh for 
Andhra Pradesh State. 
The short cock·] 9-10'\\ill be: 

:l. CC1tcgp1·\ I Se·r·\ ice i.c'.. m.1mL1toJ'\ SeT\ ie·e· \0 he· [1I'll\ ickcl b\ 

l

:1 I I thL· opcr:1tors: 

h.\\ ith l '11-rc·striL·tccl cll'l'C'sihilit\ i.e'.. :ll'l'L'.SSihk l'm111 Olltside· 

th·,' \f)C.\ :rl'l1. The· Sc'J'\ ic•: sh:!ll h·.· :1\ :1ihhk •• i!l1n'-!l STI) 

Code !'or c:1lling RTl-hclplinc \\ithin the .c\ndhr:1 l'r:1clcsh State 

hou11cl:1ries. The liKilit' oi' c:illing the IZI I hcl1)li11c ol' .\11clhr:1 


1 1·:1clcsh .c.;l:ile J'ro111 otl1L'I ')1:itcs in lmli:r Lhrutrgh S ID-di:rlin~· 


c;h:1ll :rlsn he :1' :1ibblc. 


,,/
~~~\f0~\ 

(Sudhir Kumar Sinha) 
Section Officer(AS-111) 

Copy to: 

1.Secretary, TRAI, New Delhi. 

2.Sr.DDG, TEC. Khurshid Lal Bhawan, Janpath New Delhi. 


~(IT), DOT for uploading on DOT website. 
4.Sh. Minnie Mathew, l.A.S., Special Chief Secretary to 
Government of Andhra Pradesh, Room No. 408, 41

" Floor, B­
Block, A P Secretariat. Hyderabad-500022 


