
Government of India 

Ministry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi- 110001 


No. 16-3/2013-AS.III (Part-111)/154/.$.8 )-.-	 Dated:07110/2016 

To, 
All Access Service Providers 

Suhject:- Alloration of Short Code to Andhra Pradesh Govt. reg. 

The undersigned is directed to convey the approva l or cornpetent authority fo r all ocati on of 
Short Code 155250 ' as "Centralized Call Center" helpline for the State Centra l Command Centre of 
Andhra Pradesh Govt. w ith fo ll ow ing features as menti oned ·below: 

( ii 	 Category-I : Serv ice ( i.e. rn andatory serv ice to be prov ided by all the Access Serv ice 
Providers. 

( ii ) 	 Access ib i lity : Un-restricted i.e . ava ilable on STD also . 

( iii ) Metered Serv ice: ( It rn ay be taken as Ca lled Part) Pays or Ca lling Party Pays depending 
on a intimati on. to thi s effect. issued by the agency to w hich thi s short code is allocated in 
fmtherance to thi s DoT instructi on). 

' ) 	 A ll are requested to take necessary action. 

Copy rorwarded for in formation and necessary action to, if any. to: 

I . Secretary. T RA I. 

2. Pradyu111n a P.S. Secretary to Govt. and Joint Secretary to CM. A ndh ra Pradesh Govt. 

Upstai rs o l' MeeSeva. Near Indi ra Gandhi M unicipa l S1ad iu111. Labbipeta. Vi_jaywada-5200 I 0 

w ith re lerence to your D.O letter No. 49/Co rn111 /Te leco111 Gen/ ITE& C/201 6 dateo 22109120 16 
( II is requ ested to appoin t a nodal officer to implement the helpline. as and when decided). 

J. CM D M TNL I CMD BSNL. 

4. DG, COAl /SG. AU SP.I. 

5. Director (TERM-I), DoT (HQ). (A ll TE RM Ce ll s may be asked to co-ordin ate w ith 

respecti ve Nodal Offi ce rs and TSPs for i111pl e111 entat ion of Helpline. as and when approached). 

6. A.DG ( IT) w ith requ est to kindl y upload on DoT Website. 


