
Government of India 

M inistry of Communications 


Department of Telecommunications 

Access Services Wing 


20, Ashoka Road, New Delhi-110001 


No.16-3/2009/ AS-Ill (Part)/106/661 	 Dated :01/05/2017 

To, 
All Access Service Providers. 

Subject:- Allocation of Short Code for Social Welfare Helpline rega rding. 

The undersigned is directed to convey that Short Code '155338' all oted as Soc ial We lfa re 
Helpline to Soc ial Welfa re Deptt.. Ma harashtra (copy enclosed) is now all oted as Social Welfare 
Helpline to Social Welfa re Deptt. of a ll States/UTs with fea tures modifi ed as: ­

(i) 	 Category- I Service. 
(ii ) 	 Access ibility: Un-restri cted i.e. ava il able on STD a lso. 

(iii) 	 Metered Service : (It may be taken as Ca lled Party Pays or Ca lling Party Pays 
depending on a separate in timation. to thi s effect, issued fro m the agency to 
whi ch thi s short code is all ocated in fu11herance to thi s DoT instructi on). 

2. This is issued with the approva l of competent authority (Sr. DOG{'.\$). 

3. All are requested to take necessary act ion. 

Copy Enclosed: As Above 
':;~Ir 

(SanchGfKu~;r' C~;~)-
ADG (AS-III) 
Tel. :23036444 

Ema il:sanchitk.ga rg@gov.in 

Copy fo rwa rded fo r info rm at ion and necessary acti on. if any, to: 
I. 	 Secretary, TRAI. 

2. 	 CMD MTN L/ BSN L. 

3. 	 Executi ve Di rector, Karnataka Residentia l Educational Institut ions Soc iety, # 8. M.S.B -1 , 6 

& i" Floor, Cunningham Road, Benga luru-560022. w. r. t your letter dated 27/03/20 17. 
4. 	 Director (TERM-I ). DoT (HQ). (Respecti ve TERM Ce ll s may be asked to co-ordinate with 

respective Nodal Officers and TS Ps for im plementat ion of Helpline, as and when 
approac hed). 

' 5. 	 AGM (MS-111 )-CFA, O/o NWOCFA Cell. Corporate Offi ce, Bharat Sanchar Bhavan, 
Janpath, New Delhi- I I 000 I with reference to yo ur letter of even no. dated 05/04/20 17. 

6. 	 A copy fo r upl oad on DoT We bsite. 

Ou 
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f/, i :-:is::y :; ~- ::::omrnun ications &. .. --:- . .__,/ 

'.)epa:t:m ent of Te1ecommunica tions . 
Li censi ng Cel l (A S-fl! Section) 

Sanchar Bhawan, 20, /l.s hoka Road, New Delhi-1 

2nd -September, 2009 
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All Access Service Providers (in Maharashtra Service Area) 

....~;::;:-:-----------~------------, --­

,sub: Allotment of Short Code No. "1 55338" for Social ·Welfare Helpline. 

The . JJ.Dd~_rslgneo is directed to convey the approval of the competent 
-aothority for -allotment of '1~55338' to Social Welfare Department of Maharashtra 
State for:S0cia'IWelfare He-lpline. 

Tbis-is .a .meter.e.d.:Servfoe. Further, '155338' wil l bc:;..a .C.ategnry-Jf ..service & 
... - .•,. i"' · - ·-· 

of1miestrjc:ten acces~ibjlit_Y.. _ -D _ 
,.A.- '.? iv~lriP1!:-1~22fJ 
-'-1)[_ h~~o ·.::t ~,'j 

===""""':=~~-. - -- - - =--·- · ~-- --·- ------ -,- - -- -- -- ----~ - -- --: ------ --- - - ------ --- . -- - ~'f(RaJ.;K;-Katari~] _ 
Under Secretary to the 'G.ovi. ofln:dia 
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· ·· -1_ 'Sr.DDG, TEC , Khurshid ·Lar Bhawan , Janpath , New Delli! 
2 . CMD, B.S.N:L 
3. Clv1D , MTNL 
4. C. G.M ., BSNL, Maharashtra 
5. Director(CS-111 )/Director(AS- !\/),DoT 

-. . -. ~. 


